
  

Surrey County UNISON 
Annual Report 2016/17 

AGM 
Meetings 
March 2017 
We are again holding 20+ 
meetings this year to try to 
make sure everyone who 
wants to can attend. If 
there is a rep in your 
workplace you should 
have a meeting. You only 
need to come to one 
meeting. Your employer 
should give you time off to 
attend if you give them 
sufficient notice. 
Picture: UNISON South East 
Regional Committee, including 
our own branch members – 
Paul, Helen and Jane (1st, 3rd 
and 4th from left). 

2017 Workplace AGM meetings booked so far: 
Reigate (venue tbc) – 1.30pm on 1st March 

Fairmount House, Leatherhead – 12pm on 2nd March  
Guildford Library – 12pm on 8th March 

St Francis Centre, Guildford – 12pm on 8th March 
Babcock 4S Head Office, Leatherhead – 10am on 14th March 

Oakwood School, Horley – 3.05pm on 14th March 
Ewell Library, Bourne Hall – 12pm on 20th March 
Arundel House, Banstead – 11am on 21st March 
Quadrant Court, Woking – 12pm on 22nd March 

County Hall, Kingston – 12pm on 30th March (Speaker, Glen Williams, National Chair of UNISON 
Local Government Service Group) 

Woodlands School, Leatherhead – 1pm on 31st March 
 

To be arranged 
Surrey Choices, Anchor Homes, Welmede Housing, Dimensions and St Cloud Care 

Brooklands and Merrist Wood colleges  
University of the Creative Arts, Balfour Beatty. 

EIIP Farmside, St Peters Hospital, Surrey Heath Locality Team, Reigate Town Hall, St Faith’s, 
Consort House Redhill and the Merrow Depot.  

Schools – Blenheim High, Christ’s College and Pond Meadow, Clifton Hill, Farnham Heath End, 
Guildford County, Oakwood, St Anne’s RC Primary, The Abbey, The Ridgeway, Winston Churchill 

and Woodlands. 
 

See website www.surreycountyunison.org.uk for updates 
We are aiming to hold meetings in every workplace where we have an elected rep. If your 

workplace is not listed, please try to attend one of the ones above. Contact us if you are not sure. 
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Branch 
Secretary’s 
Report 2016/17 
This year has not been an easy one. 
The harsh government cuts and ongoing onslaught towards public services 
has been relentless and affects us all. As a branch we have been dealing with 
job cuts, down grading, restructures, cuts to terms and conditions, the 
commissioning out of services, etc. For me, this year has been an interesting 
one and quite a learning curve – my first full year as Branch Secretary. My 
main memories are dealing with lots of things at once, rushing from one place 
to another and lots and lots and lots of emails. This against a back-drop of 
much stress and sadness in my personal life. Many assorted and varied tasks 
come my way – advice, recruitment, individual casework (such as 
disciplinaries, capabilities and grievances), consultations and corporate 

meetings (particularly about HR issues). 
 
Some of the many things I have been involved with this year on behalf of members to protect jobs, 
pay and conditions were: 
 

• Negotiating over Orbis changes and restructures (increased number of shared services) - 
affecting not just workers in Surrey, but in East Sussex and Brighton and Hove.  

• Negotiating regarding introduction of MASH (Multi Agency Safeguarding Hubs) and its 
impact on staff 

• Influencing and negotiating over a number of restructures in many services across the 
county (these restructures are relentless with more cuts and less money to go round) 

• Job evaluation 
• Pay and reward meetings 
• Attending Directorate Consultative Committees 
• Supporting officers, convenors and stewards with casework, advice, restructures and 

meetings 

  
Surrey County Branch 
 
0208 541 9091   
	
UNISON@surreycc.gov.uk 
UNISON, Room G17, County Hall 
Penrhyn Road 
Kingston-upon-Thames KT1 2DN 
 
Websites:  
www.surreycountyUNISON.org.uk 
www.UNISONsoutheast.org.uk  
 
Facebook page: 
https://www.facebook.com/Surrey
UNISON  
 
Follow us on Twitter: 
@SurreyUNISON 
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National Conference (see 
our branch delegates 
pictured left enjoying a lunch 
break) gave me the 
opportunity to speak on 
motions regarding the social 
care crisis, the housing 
crisis and the impact of 

devolution. Jeremy Corbyn was a guest speaker and 
gave an excellent speech supporting public services. I 
also spoke on Housing at the Local Government 
Conference (see picture). 

 
I am Deputy Regional Convenor – so I co-chair the South East UNISON Regional Council and 
committee meetings (which are cross sector meetings) and support branches across the region.  
 
I am proud that the branch continues to support Save our Services in Surrey (SOSiS) – a 
community group campaigning to defend public services. Please get involved if you can. Go to 
www.sosis.org.uk for more info. I am also proud of our active retired members group – if you are 
retiring how about getting involved? We said goodbye to Colin and Charles, who retired this year, 
and we wish them well. 
 
We will be moving forward positively and with strength into 2017 to fight for workers who provide a 
public service function – for your jobs, your pay and your terms and conditions. The UNISON team 
continues to develop and move from strength to strength. Yet again we won the coveted 
Recruitment award for best county branch. We are consistently at the top of South East branches 
for overall performance. So, a huge thank you to all of you. In October I helped plan and organise 
our Branch Development Day, where we looked at the role of stewards and how to move forward. 
It continues to give me great satisfaction to see stewards and convenors become more active, 
more confident and develop their skills. 
 
During 2016 I was Secretary of Surrey County Council Trade 
Unions (SCCTU) – the recognised Surrey unions get together to 
ensure policies remain appropriate and processes remain fair. 
This year I have requested Surrey guidance on women’s issues, 
including the menopause, which we hope to see appearing soon. 
I am pleased that I have been re-elected as SCCTU secretary for 
2017 to continue the fine work we do on your behalf, 
 
My national work on the Local Government Service Group 
Executive (SGE) involves working on Local Government 
Conference decisions and ensuring they are implemented – 
covering issues relating to schools, social care, FE, youth work, 
meat inspection, pay, pensions, devolution, libraries, careers, 
housing – anything affecting Local Government. It has been a 
busy year for the SGE – trying to protect jobs, terms and 
conditions against a backdrop of government cuts, anti trade 
union laws, new pensions legislation etc. I am part of the Pay and 
Conditions national sub-group. 
 
I thought you might all like to see a view over London from the top 

of UNISON Headquarters 
Jane Armitage 
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Paul Couchman (far right of photo), Secretary of Save Our Services in Surrey (SOSiS) and 
our UNISON Deputy Branch Secretary, at a recent meeting with Spelthorne firefighters and 
local residents campaigning to save our fire services. 

Reports 
Paul Couchman – Deputy Branch Secretary and Education Officer  
 

Deputy Branch Secretary – I intended 
to spend the last year taking a bit of a 
back seat after my health scare in 2015. 
I had been Branch Secretary for the 
previous nine years. I mostly managed 
to do this but it was still a busy year for 
me as Deputy. I was pleased to work 
under Jane Armitage for a change, as 
we really have worked as a team for 
many years. As a qualified social worker 
I have also done my basic LAS computer 
system training so I can keep up to date. 
 

I have spent a lot of time working with schools members and reps this last year – firstly taking a 
great deal of individual casework and supporting members during restructures whilst our Schools 
Convenor was off sick earlier in the year. I visited a few schools during the AGM season and I am 
pleased to say I encouraged a few members to become reps. Later in the year I got involved in a 
small way in the Stars in Our Schools day on 25th November and I hope this becomes a much 
bigger and more widely supported annual event in the future. The picture on the next page is from 
my visit to our rep Annette Egan (second left) at St. Annes RC Primary School. 
 
I have lead the UNISON and staff-side pay team (includes GMB) in Surrey 
County Council for the past few years and I am pleased to have been able to 
lead through a difficult negotiation this year to a conclusion which was much 
better than it could have been. 98% of SCC staff received a pay increase 
(averaging 2.5%) and the proposed cuts to terms and conditions were revised 
considerably. We held a number of UNISON Reps meetings and general union 
reps forums. It was a UNISON Reps meeting which made the final 
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recommendation to members. This really shows the importance of an active, campaigning union. If 
you did not see the short video we produced as part of the SCC pay campaign you can still catch it 
on YouTube here: 
 
https://www.youtube.com/watch?v=fLS6wJz1FJ0&t=3s.  
 
I am leading the pay team again this year, particularly in regards to negotiating a fair settlement for 
School Support Staff. Our branch has led the call for a £10 per hour minimum wage and I am 
proud to have led the call in the region and nationally on this issue.  
 
For a few years I was the regional Social Care Forum Convenor and rep on the National Social 
Care Forum. I still attend the regional meetings and supported Alan Clyne (also from our branch) 
in the role last year. Our branch has been instrumental in calling for a special national conference 
on the crisis in Social Care and I will keep arguing for this until it happens. My role on the regional 
local government committee and regional executive has been important this year. I am always 
ready and willing to challenge and question decisions – in the branch, in the region and nationally. 

 
For the first time in many years, I was not a 
branch delegate to national conference. 
Instead, I had been elected as the regional 
rep on the national Standing Orders 
Committee – a role I enjoyed – and I am 
standing for the post again this year. 
 
In the absence of a Branch Communications 
Officer, I have taken responsibility for 
producing a range of newsletters covering 
different services, directorates and 
employers. I also helped set up our new 
branch website, hosted by the SE Region of 
UNISON at: 
 
 www.surreycountyunison.org.uk.  
 
A big part of my work has been supporting 
Tanya, our branch-employed caseworker/ 
organiser, in her work with non-SCC 
employers. Helen Couchman, my wife and 
one of our reps who works for Dimensions 

UK, is also on the UNISON Community Service Group National Executive and we have held 
Community reps meetings at our house. In the last year we have renegotiated recognition 
agreements at Welmede and Surrey Choices.  
 
I have also spent some time supporting reps in colleges – particularly at Brooklands where I 
attended their picket line earlier in the year when they were on strike over the pay freeze. I also 
attended Junior Doctors picket lines at St Peters Hospital to support them in their strikes over 
attacks on their contracts. 
 
Last, but not least, I have remained active as the secretary of Save Our Services in Surrey 
(SOSiS). If you are not currently on the SOSiS mailing list please email them at: 
 
saveourservicessurrey@gmail.com. 

Paul Couchman 
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Education Officer - We currently have around 45 ERA accredited reps (those who have done the 
basic organising stewards course). Six of these need to do further training to get reaccredited (as 
their last course was over 5 years ago). They know who they are. We also have 15 or so other 
reps who are still to do the Organising Stewards course. Three reps are close to completing their 
Stewards Passports (all six courses). This is a healthier position than at the start of the year and 
we are well on our way to all our reps being fully accredited. All reps should know by now who 
their main point of contact (or Buddy) is in the branch. If you are unsure – contact me and I will let 
you know. 
 
We are looking at using the TUC online reps course for stewards who have difficulty getting 
released from work – particularly in private and community sector employers. I will be doing this 
online course myself in the Spring so I will be able to support new reps through it. As a trained Lay 
Tutor I will also be able to deliver a range of other training courses to branch activists next year on 
request. 
 
Unfortunately, the most recent regional course (Passport Module 3) Developing Representation 
Skills, had to be cancelled due to a power loss at our Ranger House HQ in Guildford. We had six 
reps (including me) booked on that course so I hope it is rescheduled as soon as possible. 
 
The new course programme has been sent to all reps and is available online on the regional 
website at www.unisonsoutheast.org.uk. We will have a dedicated branch budget for training next 
year so I suggest you get booked on the courses you want to attend as soon as possible – before 
the money runs out! 

Paul Couchman 
 
Andy Pattinson – Branch Chair, Health & Safety and Welfare Officer 
 

Notes from the Chair - This has been 
another busy year in the world of 
Surrey County Branch of UNISON. We 
have been among the front line with 
staff who are trying to provide public 
services in these most challenging of 
financial times, while trying to achieve 
the best outcomes for services and the 
employees who support these 
services. Surrey County Council have 
engaged the trade unions in Surrey in 
sharing information regarding the 
income being received from 
government and then the direction of 
travel to try and ensure services are 
not being cut. 
 
In the middle of this year we reached 

agreement with the Council on a Surrey wide pay deal (non- schools) which involved 97% of our 
workforce receiving a pay rise (see picture – Tina Hood from GMB, David McNulty Chief Executive 
and Andy Pattinson from UNISON). UNISON were instrumental in protection of conditions and 
ensured sick pay being extended after three months of full pay to a further three months of full pay 
if medically required. As we continue to negotiate with Surrey County Council on schools staff pay, 
we also are submitting another pay claim for Surrey County non-schools staff. We hope to reach 
further agreements that will benefit our members and will continue to engage members whenever 
we can on any proposals. 
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We have met our recruitment targets this year (over 100% in fact), which is a great achievement 
once again for our branch. Our strength in numbers locally, gives us an advantage in a range of 
consultations and negotiations we find ourselves in. So please do continue to help us by helping to 
recruit new members, and to try and elect a Steward in the workplace so our presence is felt in all 
the corners of Local Government.  
 
Other good news is that we have had very few complaints this year at the UNISON Surrey County 
office.  I think a special mention to our office manager and administrator Jan Callender is 
appropriate. It is mainly her hard work that ensures all the day to day management and running of 
the Branch runs smoothly and ensures that the appropriate representative gets in touch with the 
member with the query. 
 
Please do think about being active in our branch in 2017 try and join one of our AGM’s next year, 
come to branch committee, think about being a Steward or workplace contact and join us in what 
appears to be an uncertain future in the world of Local Government.   
 
Health and Safety – Health and Safety is everyone’s business and so I think it makes sense to 
highlight to members UNISON’S own ‘Are you at Risk’ pamphlet. This is an easy to read guide 
that spells out the five steps in understanding your role in the Workplace under Health and Safety: 
 

1. Identify the hazard What may harm you or other people? Potential hazards can include 
threats or attacks by clients, patients or the public, stress caused by work, lifting or moving 
heavy loads, repetitive movements or lifting, bullying, slipping, tripping, falling over and 
working with asbestos or dangerous chemicals that can cause illness. 

2. Decide who might be harmed and how. Who is at risk? Employers should consider all 
workers, as well as visitors and members of the public and identify what hazards they are at 
risk from. For example, cleaners may be at risk from lone working, slips and trips, and 
chemicals, while teaching assistants may be at risk from bullying, violence, slips and trips, 
and stress. Parking attendants may be at risk from violence, stress, slips, trips, and falls. In 
addition, employers must pay particular attention to the risks faced by vulnerable members 
of staff, like young workers and new or expectant mothers. 

3. Estimate the chance of harm and identify ways to avoid or reduce the risk. Once hazards, 
and those who are at risk from them are identified, the next step for the employer is to work 
out the chance of someone being harmed. They then need to take appropriate action to 
prevent that happening. Employers are expected to do everything “reasonably practicable”, 
to prevent harm. If there is no risk of harm from an identified hazard then no more needs be 
done. However, where there is a risk of harm, employers are expected to take appropriate 
action. The more likely it is that harm will occur, or the more serious the harm could be, the 
more your employer is expected to do. 

4. Record and apply the findings. Employers should make a record when a risk assessment 
has been done. This record should include the important findings and details of any group 
of employees particularly at risk. Any steps identified by the employer to prevent or reduce 
the risks must now be applied.  

5. Review the risk assessment and update it as necessary Things change, so a risk 
assessment must be looked at again on a regular basis. How frequently will depend on the 
hazard and the likelihood that someone will be harmed. New information, new ways of 
preventing or controlling risks, or circumstances which mean that a risk assessment is no 
longer valid (an “accident” at work, work related ill health, a violent incident, or a near miss) 
will all mean that a risk assessment should be revisited immediately, not just at the regular 
review. 

 
The HSE have published their fatalities statistics. Provisional figures indicate that 144 people were 
killed while at work in 2015/2016 – up from 142 in 2014/2015.a 
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Welfare Officer update – You may not be aware of the role Surrey County Branch has in trying to 
assist members who are facing hardship. If this is the case please contact me as the Welfare 
Officer and I can discuss if UNISON are able to help you out. If we can, then we tell you the 
process of making an application, and then if I can agree to it I will send this over to ‘There for you’ 
who are UNISON’s registered charity offering FREE and confidential services, benefits and 
support including:-  
 

• Financial Assistance - if you are in financial hardship due to unforeseen 
circumstances  

• Links to Credit Unions - for loans/savings  
• Small Grants - School Uniform May-July & Winter Fuel (Deadline Feb 17th 2017) 
• Debt advice - freephone 0800 389 3302  
• Wellbeing breaks - during illness/respite for carers  
• Support & information – listening support & sign posting  

 
SCHOOL UNIFORM GRANTS  
There for You reported that 725 children were assisted this year with a grant for school uniforms. In 
total £29,000 was paid out. 

Andy Pattinson 
 

Sandy Gow – Treasurer, Equalities Coordinator and Convenor for Surrey 
County Council’s Children, Schools and Families directorate 
 

This year has been very challenging for us all.  The Pay and Reward 
Review took up a larger amount of our time within the UNISON office, 
challenging and negotiating the best possible outcome for our members.  
 
Within the Children’s directorate we are still facing major issues from the 
birth of ‘MASH’ and all the issues that have arisen from this restructure.   
 
Management were confident that this restructure and their planning were 
sufficient to ensure a smooth transition, how wrong they were.  
 
At present there is another major restructure within Commissioning and 
Early Years. Have management learnt from other restructures? 
 

Unfortunately not, resulting in a collective dispute being lodged by UNISON. 
 
With the welcome increase in membership figures within the Community and Voluntary sector, our 
Branch are now proposing that we employ an additional Caseworker/Organiser.  If agreed by the 
Branch Committee, we will be requesting extra funding from UNISON to help fund this post. 
 
As you can see from our list of UNISON Officers and the facility time allocated to each role, there 
are only 4 full time branch officers working across SCC directorates.  These four officers attend 
meetings and represent staff with a very challenging workload. If any of you feel that you want to 
make a difference and support your fellow colleagues within your service as a UNISON steward, 
please contact the branch office, you will be given full training and support so you can make a 
difference in these very challenging times. 
 

‘Evil prospers, when good men do nothing’ 
Sandy Gow 
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Alan Clyne – Convenor for Surrey County 
Council’s Adult Social Care directorate 
 
We have already done a couple of Adult Services newsletters 
for Surrey Staff in recent months, so I will keep this summary 
shorter than normal. 
 
You may have noticed that finally, the media is waking up to 
the fact that successive governments, including this one, have 
all refused to make a plan for a simple fact. A quarter of the 
UK population will be over 65 years old in 20 years’ time. 
Short term political agendas, as well as a society that fails to 
value older people, combines to now be surprised that this 
demographic time bomb, has meant that the NHS and Social 
Care System is at “Breaking point”.   
 
UNISON members are not surprised. You know it of course 
better than others, as you have been working to ever 
increasing demands. Our members know it because you may 
have a relative who has required support and you are juggling 
this too. You know it because the latest SCC budget position 
is just a natural consequence of central government giving the 
council all of the responsibilities but not the tools and 
resources to carry them out. 
 
Any change announced to allow local councils to raise extra council tax for social care will be a 
COUNTRY WIDE postcode lottery and will not provide the fundamental reform required, but 
another patching up exercise. The big idea of Health and Social Care Integration is taking off in 
Surrey, and you are going to be affected in some way in 2017.  
 
The emerging NHS SUSTAINABILITY AND TRANSFORMATION PLANS (STPs), of which in 
Surrey we have four, and which elected members have already signed up to in your name, may 
turn out to be just unattainable savings plans. UNISON is trying to raise awareness with our 
members and the public. We are calling for proper funding levels for staff to be able to do the job 
properly, to slow down the STP process, to have meaningful public engagement, support for local 
authority scrutiny boards and full staff and trade union engagement. 
     
Surrey County UNISON branch has members from many different parts of the social care 
workforce, and job roles. Yet most go about their day with little or no contact with the Branch in the 
last 12 months. We are a small number of lay people who can only be effective on your behalf if 
you are letting us know what’s happening in your workplace, the good and the bad. 
 
Like other areas of life, no one said it was always fair, you can be working away giving your best, 
and the next minute something happens and you can find yourself on the wrong end of a very big 
and unwieldy organisation which sometimes has to balance its own reputation against individual 
staff interest. In change management processes or individual case work with members we have 
looked to support people through both formal and informal HR policy and process and tried to give 
you, the member, greater confidence to have your voice heard.  
 
I do not say we always get it right ourselves, and THE UNION is only people like you getting a little 
bit involved to help each other.  

 
Alan Clyne 
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Some of our reps and 
members receiving 
their Stars in Our 
Schools gifts and 

awards in November 

 
 
 
 
 
 
 
 
 

Our Schools 
Support Staff 

Convenor, 
Nina Boyd 



	 11	

STARS IN OUR SCHOOLS – pictured top from left to right: 
Colin Edgley and Sue Nash (Woodlands School reps), Liz Longley (Oakwood School rep),   
All other pictures are from members at Linden Bridge School. 
 
We also received this from members at Linden Bridge: 
We asked parents, pupils and staff to nominate their ‘Star’.  Nominations were all put into a prize 
draw where one lucky nominee won a £50 John Lewis voucher.  We had a celebration breakfast 
on Friday morning for all staff and those who received a nomination were presented with a 
certificate, which contained quotes from the nominations telling them why they were a star. We 
had some lovely things said about staff:  
  
“She is strict, happy, smart, kind, funny & brave” (a pupil about one of our Care Team) 
“He makes sure everyone is safe” (a pupil about our Banksman) 
“He helped put cupboards with locks up in class” (a member of staff about a member of the Site Team) 
“He cooks nice meals and is very friendly” (a pupil about our Cook) 
“She is a fantastic TA, always helpful and someone the children love to play with” (a parent about a TA) 
“He’s kind and patient” (a pupil about a TA) 
“She has helped me out countless times & is always happy to help” (a parent about our Receptionist) 
“She has helped the children settle into a new school and makes them feel reassured” (a parent about an 
SNA) 
“She helped my when I was going through a hard time and has helped me in all sorts of ways” (a pupil 
about a TA) 
“She is always helpful, informative & supportive to parents. A great sense of humour & a lovely lady” (a 
parent about one of our Care Team) 
  
The photographs show Becky, from the Care Team, receiving her prize from Rachel and some of 
our Care Team with their certificates. 
 
Kala Rosser – Convenor for Surrey County Council’s Legal, Democratic & 
Cultural Services and Pay & Reward Advisor 
 
It has been another difficult year for the Library Service despite over a year 
passing since the restructure. We have lost, and are still losing, many 
experienced staff and find ourselves constantly recruiting to fill the ever 
appearing vacancies! We are still awaiting the outcome of PIR that, we 
hope, would make it very clear that certain aspects of the restructure do not 
work and need changing. 
 
We need UNISON membership in the libraries to increase and we are 
hoping that some people will consider becoming a steward to help us help 
our members with any issues they might have. If anyone is interested 
please get in touch with myself or our new Senior Steward, Wendy Worf. 
 
As a pay group member I have been involved in Surrey’s New Pay & Reward negotiations and we 
managed to considerably change the original proposal and reach an agreement. New pay strategy 
has been implemented from 1st July 2016. I am still handling a few cases connected to that. 
 
All in all it doesn’t look positive for the Library Service with more budget cuts approaching. As 
UNISON we get involved in actions and demonstrations against any further cuts, latest one being 
the Demo in London on Saturday 5 November. I was not able to attend it but Wendy was there, so 
was Charles and Gary Green, and other library members. 

Kala Rosser 
 
  



	 12	

Jason Norris – Green Officer and Surrey County Council’s Convenor for 
Business Services and Orbis (the new business services group shared with 
East Sussex and Brighton) 
 
Convenor - This year has been a challenging year for UNISON trying to establish what the impact 
is to be of the Orbis partnership on our Members, especially now that Brighton and Hove City 
Council have joined the other two founding partners – Surrey County Council and East Sussex 
County Council.  In the last couple of months we have started to see some of the transformation 
consultations which are starting to affect members. 
	
We recently had a Procurement Consultation which has now had the new structure confirmed and 
is starting the competitive interview stage, there is presently a consultation happening for Middle 
Management in IMT and there will be a Property Consultation happening in the next week or so. 
 
As well as meeting with Orbis Leadership groups and the specific Consultative Committee 
(DJCC), we have organised a monthly UNISON Orbis drop-in meeting for all colleagues to attend 
and discuss all the changes that the ORBIS will bring; including –  
 

• Existing/proposed changes to your role and ways of working,  

• Existing/proposed changes to your team or department, 

• Discuss perceived challenges around new ways of working, 

• All fears or issues can be discussed with UNISON reps and colleagues and then we can 

take these forward to the ORBIS SMT for consideration and a response 

 
Dates and venues 
 

v Wed 8th March – Quadrant Court G5a (12.30 – 14.30) 

v Wed 12th April – Consort T2 (12.30 – 14.30) 

v Wed 10th May – Fairmount F08 (12.30 - 14.30) 

v Wed 14st June – County Hall G10 (12.30 – 14.30) 

v Wed 12th July – Quadrant Court G5a (12.30 – 14.30) 

v Wed 9th August – Consort T2 (12.30 – 14.30) 

v Wed 13th September – Fairmount F08 (12.30 - 14.30) 

v Wed 11th October – County Hall G10 (12.30 – 14.30) 

 
Green Officer - This year I have not been able to progress with the environmental agenda a lot; 
UNISON nationally doesn’t appear to have the time or resources to fight on this front when we 
have huge challenges with The Trade Union Bill, mass Inequality and huge austerity based 
economic challenges across all the public sector. 
	
If you feel you have a local Green or Environmental issue or campaign that we can assist with or 
support, then please could you contact me and we can meet up and formulate a plan!! 
 

Jason Norris 
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Wendy Worf – Womens Officer and Senior Libraries 
Steward 
 
I am writing to introduce myself as I have been elected for the 
above role. My name is Wendy Worf and I have been working for 
Surrey County Council since 1998 in the library service. I have 
been a UNISON Member since 2012. 
 
I became a Workplace Steward for Unison in early 2015 and then in 
April this year I put myself forward for the above role which had 
become vacant, and I was fortunate enough to be elected.  
 
As a single parent, I have over the years realised how hard it can 
be for women to hold down full time work, juggle child care, when 
they may be facing health struggles or issues in the workplace. I 
am currently settling into the post and I am looking forward to getting involved with any challenges 
that lay ahead. I am also looking forward to taking on lots of training which I have planned and 
which UNISON provide, as this will help me support any members with issues that may arise. 
 
If anyone has any problems or concerns and would like to have some support, I can be contacted 
at unison@surreycc.gov.uk but please mark the email for my attention or I can be contacted on 
the following number 02085419091. 

Wendy Worf 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Wendy (bottom right)and recently retired Charles (left) attended the national demonstration in 
London to support the library service earlier this year. 
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Ronke Adedoyin-Peters – Black Members’ Officer 
 

My name is Ronke Adedoyin-Peters. I came into post in the 
Summer of this Year. As I am relatively a new member of UNISON 
and new to the BMO role, it is right to acknowledge the support I 
have had from the main office in vying for the post and the support 
I have had from the regional Black members chairperson. I have 
been on courses as well in supporting me to take on the 
responsibilities of the role. For these I say a big thank you to Janet 
Callender, Sandy Gow and Paul Couchman.  
 
I take this opportunity to introduce myself to the group and other 
members to let you know that I am available at the drop of an 
email, or on the phone should you need support at work. I can 
also sign post you to relevant agencies that work in partnership 
with UNISON on personal issues or office related issues that I am 
not able to support you with.  
 

May I also take this opportunity to encourage us as Black members to appreciate and take on 
every opportunity and platforms given, to express our concerns, views, as well as use such 
avenues to negotiate our cause to the best of our abilities. I raise this in particular because the last 
Black members event which was set up for our purpose had to be cancelled for LACK OF 
ENOUGH INTEREST in the Event.!!!  This is a let down to the Black cause and the effort of all 
those who invested their time, and other resources to see to the success of the event. I will 
encourage us all as members to actively participate on issues related to us and be visible on the 
UNISON agenda.  I am hopeful that these issues will be addressed at the respective branch levels 
to avoid a repeat. There is no better time to be in UNISON, to be active and to be visible in 
UNISON. We have the responsibility to make time for what matters to us. ‘WE STAND TO RISE.’ 

Ronke Adedoyin-Peters 
 
A message from Jan Callender, UNISON Office Manager 
 
One of my jobs is to look after the membership database. Did you know that you 
can log onto the national UNISON Website and update your personal details?  
You can do this by logging onto https://www.unison.org.uk/my-unison. We like to 
communicate with members via email where possible, so if you have an email 
address that is not already registered with us, please email 
janet.callender@surreycc.gov.uk and I will add your email address to your 
membership record. 
 

Please let me know: If you have changed your Employer/Workplace as this may mean you need to 
belong to a different Branch; If you are on sick leave/long-term sick/maternity leave as this may 
mean that you may qualify for a reduction in your subscriptions payable; If you have more than 
one job and wish to have a 2nd job covered with UNISON membership, this does not happen 
automatically; If you move from full-time to part-time as your subscription rate will need to be 
updated; If you leave your Employment; If you change your Workplace/Job; If you are due to retire 
– we have a Retired Members section, but membership does not happen automatically; If you are 
a direct debit payer you need to ensure that your details are fully up to date, in some cases 
members leave their employ, don’t check their bank statements and continue to pay subscriptions 
to UNISON; Finally, I contacted all direct debit payers recently, so if you have not yet contacted 
me in respect of your salary details, please get in touch, as you may be paying too much or too 
little in subscriptions. You can contact me via email janet.callender@surreycc.gov.uk or Tel: 020 
8541 9091. 
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Nancy El-Shatoury – International Relations Officer 
 
Why does UNISON concern itself with international issues when there is so 
much to worry about on the home front? 
 
At one of the AGM sessions last year this question was asked and it’s a valid 
question given seemingly now permanent austerity, low wage rises, the cuts to 
public services, soup kitchens, and widespread personal anxiety as to what our 
society will look like in the coming years and what part will we play in it, never 
mind people in other far flung places. My answer is that no country exists in 
isolation and that from the very earliest times people travelled around the world 
and saw it not as a series of fortress states but areas where they were, barring 
hostilities, free to travel, seek refuge, trade and settle. We are an outward looking country with a 
long tradition of migration and immigration. As a colonial power UK policies have impacted on 
development in many countries. As union members we know what the trade union movement has 
achieved historically and that facilities that we now take for granted such as the freedom to be in a 
trade union, holidays, maternity, paternity and sick pay, pay negotiation, pensions and protections 
in the workplace were not achieved without dedication and great personal sacrifice. Sadly many 
countries, often impoverished and lacking democratic structures and literacy, have a long way to 
go to secure these things and in many it will be a dangerous & often fatal matter to be a member 
of a trade union.  
 
UNISON recognizes that across the world we have so much in common and reaches out to 
individuals in those countries to provide support and tangible help in setting up organizations and 
motivating individuals to put themselves forward to make progress. We have a lot to offer and also 
to learn from what is going on in other societies and workplaces – I hope like me that you feel that 
being part of a wider international movement is an exciting and interesting place and that we 
would be isolated and impoverished without that stimulating relationship. 
 
Turning to what has been going on since my last report – conflict and the flight of refugees 
dominates the headlines. Domestically we have been flung into a time of anxiety and uncertainty 
whichever way you voted in the referendum. The election of Donald Trump in the U.S. is sure to 
mean a very different approach there to world affairs. Recently we heard of the death of a 
revolutionary leader. “Commandante” Fidel Castro in Cuba who died in November did not tolerate 
political opposition in his own country and there has been a great deal of criticism following his 
death as to his human rights record. He came from a generation of revolutionary fighters keen to 
overthrow the old corrupt order and seeing their brand of socialism as the only way forward. 
George Galloway was however incensed to be asked a question following Castro’s death by an 
American journalist about human rights in Cuba, given the scandal of those imprisoned by the 
U.S. for many years without charge and subjected to torture at Guantanamo Bay, a U.S naval 
base of course on Cuban soil since 1904. Sadly and despite his promises President Obama failed 
to close this prison camp down. 
 
Despite the ongoing blockade, we must recognize Cuba’s contribution to ending apartheid in 
South Africa, the part its highly trained medical staff have played in countless natural disasters in 
every corner of the globe where they were often the first on the scene, and their great emphasis 
on literacy. 
 
In terms of UNISON’s international priorities these are justice in Palestine, peace in Columbia 
(where it is still the most dangerous place to be a trade unionist), highlighting the dangerous 
working practices and lack of human rights for foreign workers building the football stadia in Qatar, 
the new Immigration Act, modern slavery, and public services in the global south and the issues of 
ethical procurement.  
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We of course do need to touch on Brexit. The rise of hate crime is deeply concerning. UNISON 
has worked with Hope not Hate to fight this. It must also look to ensure that workers’ rights such 
as those protected by the Working Time Directive, a European initiative now transposed into UK 
law as the Working Time Regulations 1998, are not diluted or revoked following the UK’s 
departure. While the Transatlantic Trade & International Partnership (TTIP) seems to have lost 
momentum because President-elect Trump will not support it, a new generation of trade 
agreements between the UK and other countries post Brexit will need to be scrutinized to ensure 
strong workers’ rights. 
 
Immigration Act 2016 – Following the infamous“ Go Home” vans driving around our cities, the 
Immigration Act is in place. A key concern is the involvement of employers and landlords in border 
policing and the new criminal offence of being an undocumented worker. It is feared that this will 
lead to the rise of abuse in the labour market by unscrupulous bosses. Immigrants fear that 
landlords are already reluctant to let properties to those without UK passports. 
 

Slavery is another big 
international issue for 
UNISON which estimates that 
worldwide between 21 to 45 
million people are effectively 
forced labour, including 
bonded labour, enforcement 
of the caste system in Modi’s 
India with lower castes 
consigned and restricted to 
particular work and our own 
domestic servant visa system 
which has been likened to a 
license for slavery. 

 
(Pictured: UNISON activists at the South East Region Local Government Conference show 
support for striking Egyptian dockers) 
 
The rights of workers in Palestine are under attack. Hasan Barghouti of the Palestinian Democracy 
and Workers’ Rights spoke to UNISON. The closing of the border between the West Bank and 
Gaza and Israel by the Israeli State led to huge unemployment. Entry is now highly restricted. 
Currently 336,000 Palestinians are without work, leading to 1.6 million people existing without any 
kind of income. Israeli trade unions, while very effectively promoting Israeli workers, do not protect 
Palestinian workers’ rights. 
 
Lastly turning to refugees fleeing to Europe from war in the Middle East. While there has 
apparently been criticism of refugees having mobile phones – isn’t that what we’d all take if we 
had to leave our homes with no knowledge as to whether we would ever return? A small ray of 
sunshine comes in the shape of the initiative of one young UK individual and his friends setting up 
Phone Credit for Refugees. You can make a one-off or a regular donation, £5 or more. £20 gives a 
named refugee, many of whom are vulnerable children or young people,  one month’s credit and 
enables them to keep in touch with families. If you feel you can do this, any amount even as a 
one-off, this would be hugely appreciated. 
 

Nancy El-Shatoury 
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Tanya San Juan – Branch Employed Caseworker and Organiser in the 
Community and Private Employers 
 
I work with our members who do not work for Surrey County Council.  If you 
work for a charity or a not-for-profit organisation then you are in the 
Community service group. If you work for an employer who makes a profit 
you are in the private sector of the branch. Both regionally and nationally, our 
branch is seen as one of the most proactive branches for members who work 
for community and private employers.   
 
The majority of my time is spent representing members as a caseworker, but I 
am now spending more time supporting and working with Stewards, we are 
seeing a positive increase in the number of stewards.  Our number of 
members in this area also increased by 8% this year and we were fortunate 
as a branch to win an award for recruitment within the region.    
 
During February I accompanied three of our stewards, Rose, Karen and Helen, to the Community 
Service Group conference in Southport.  It was great to see such a good attendance from our 
branch, to see our activists getting involved in the workshops and the conference. Helen 
Couchman (pictured below left), our Dimensions steward was in attendance as she is a National 
Service Group Executive member. Paul, the deputy branch secretary, also attended as a visitor, 
so we had a group of 5 of us from the branch.   

 
During the past year, we have worked closely with both the management and 
members in Surrey Choices. In September, our Branch Secretary Jane Armitage was 
able to sign a new recognition agreement with Surrey Choices (see picture below). 
We are also very privileged to have three excellent stewards within Surrey Choices, 
Sheila, Dave and Teresa, who do a fantastic job and who are a pleasure to work with.    
We look forward to building on this relationship in the future.  
 

We have also been supporting our members in both companies during the merger between 
Welmede and the Avenues group. As we have recognition with both employers we have been able 
to work closely with management and we are planning how to support staff during the coming 
months as things change. Shelia, our 
Welmede steward has represented our 
members there and is a fantastic 
caseworker. We have also recruited a 
new steward, whom I look forward to 
working with over the next year.  
 
During the past year, the second part of 
the national housing accusation project 
has been running, involving working with 
Anchor.  Barney Wakefield was employed 
nationally to work with members in this 
employer and we worked together very 
successfully, along with other employed 
staff, to get our members more involved.  
We have several activists within Anchor, 
and I look forward to working with you in 
the next year.   
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Again this year has been fantastic, working with our members in large and 
small employers. I would like to give special thanks to Karen Holdsworth 
Cannon, who is our Community Convener (pictured left). We had to say 
goodbye to our temporary local organiser, Vikki, and we wish her well for the 
future. It has been sad this year that we have lost from the branch a number of 
people who were excellent trade unionists, but we wish you all luck in your new 
roles. I also need to thank Jane, Paul and Ruth for their continued support for 
our members employed in the community and private employers.  
 
In the next year we need to continue to develop this part of the branch, 

supporting members to become activists. Activists include those involved in the self-organised 
groups, e.g Black members, women’s, young members, LGBT and disabled members.  We also 
need to work with UNISON on a national and regional basis to ensure that the growing role of our 
members who work in the outsourced, private sector and charities and that adequate resources, 
training and support for branches  is put in place.  In our branch this role has been carried out by 
Paul Couchman and Jane Armitage, both of whom have a senior role within the region and Jane 
Nationally.    
 

Tanya San Juan 
 
Christina Rogers (pictured left) is another highly valued member of our office 
admin staff. Christina was off sick for much of the last year. We send Christina our 
very best wishes and look forward to her swift return.  

 

 

ANNUAL GENERAL MEETINGS 2016 
Preliminary Agenda for all meetings 

• Welcome and introductions 
• Apologies for Absence  
• Brief address from Branch Officer or Local Rep  
• Matters arising from 2015 AGM notes 
• Moving of the Annual Report 
• Questions arising from the Annual Report (including Accounts, Affiliations and 

election of Officers for 2017/18) 
• Vote taken on whether to accept the Annual Report 
• Interest sought for any vacant posts  
• Election of Local Reps  
• Local workplace issues  

 
Some copies of the Annual Report will be available at each AGM meeting. It will also be posted on 
our website at www.surreycountyunison.org.uk. You can request printed copies by contacting the 
office. Any voting will take place at each meeting and be added together. A quorum of 100 total 
attendance across all meetings is required for decisions to be binding. It would be very helpful to 
know in advance which meeting you hope to attend and if you have any access issues, so we can 
judge requirements. Email UNISON@surreycc.gov.uk or call on 02085419091 to let us know.	
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Accounts	2016	
	Income		
	

	 	Branch	Funding		 160,634	
Retired	Members	subscriptions	 335.95	

Investment	Income/	other	income	(from	savings	account	and	access	to	work	)			 1122.45	
Total		 162,092	

	 	Expenditure		
	

	 	Salaries		(includes	all	on-costs)	for	3	Unison	staff		 103,710	
Rent	(office	rent	paid	to	SCC)		 245	
Other	admin		 		
photocopying		 0	
Stationery		 3500	
Telephones	(mobiles	and	office	broadband)	 1710	
Professional	Services	(includes	archiving,	LRD	subscription,	SCC	equipment	charge,	
leasing	charges	for	franking	machine	and	old	photo	copier)	

7300	

Equipment	(laptops	/	printer	etc..)		 2500	
petty	cash		 500	
printing		 3585	
postage	 6500	
bank	charges	(monthly	charge	for	using	Bacs/	stopping	cheques	not	presented,	set	
up	charge	for	debit	card)	

200	

Conferences	and	group	meetings	(includes	public	transport	costs,	accommodation,	
mileage,	room	hire,	subsistence)	

9652.3	

Activist's	expenses	(public	transport,	mileage)	 15753.92	
		 		
Publicity	 5850.86	
Education	(course	fees,	travel,	refreshments,	books)		 6565.39	
Donations	(Barnett	Unison,	London	Met,	Outreach)	 380	
Affiliations	(ACTS,	War	on	Want,	labour	Research,	Diversity	Works,	West	Surrey	
Trades	Council,	Save	our	Services,	National	Pensioner	Convention,	Burma	
Campaign,	Labour	Behind	the	Label)		

285	

Total		 168238	

	 	overspend		 £6,146.00	
	

Proposed Budget for 2017 
We would normally include our budget for 2017 in this report but we are waiting on important 
information regarding a potential top-up from the regional pool and we are also re-examining our 
staffing needs – prioritising casework and organising in the non-SCC employers. Until we have a 
more up-to-date position it would be pointless to produce a full forecast budget. It is however 
expected that we will significantly overspend this year in order to meet our objectives and that an 
agreed top-up from the SE Region will cover this. Once produced, the branch budget forecast will 
be published on our website and emailed to all members in time for the AGMs. 
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Surrey County UNISON Affiliations List 2016 
 
Note: The Branch Committee looks at affiliations and considers any new requests for affiliations during the year. They 
can be local, national or international. They must be carrying out work and running campaigns which are in line with 
UNISON general policy. This is the full list of those organisations to whom we are currently affiliated and which the 
AGMs will be asked to ratify. 
 
International 
Palestine Solidarity Campaign - http://www.palestinecampaign.org  
UK based independent organisation promoting peace and justice for Palestinian people 
Action for Southern Africa ( ACTSA) - http://www.actsa.org  
Working for peace, democracy and development across Southern Africa 
Amnesty International - https://www.amnesty.org.uk  
UK based independent organisation campaigning for a world where human rights are enjoyed by all, and  to end 
abuses of human rights ranging from the death penalty to free speech. 
Cuba Solidarity Campaign - http://www.cuba-solidarity.org.uk  
Campaigns in the UK against the US blockade of Cuba and for Cubans’ right to self determination and sovereignty 
Justice for Colombia - http://www.justiceforcolombia.org  
Colombia continues to be the most dangerous country in the world for Trade Union members.  
War on Want - http://www.waronwant.org  
Fighting international poverty by campaigning in the UK for a better deal for the world’s poor, and working directly with 
poor people across the developing world 
Bolivia Solidarity Campaign - http://boliviasc.org  
Independent organisation working for human rights, defence of public services, land redistribution and indigenous 
peoples’ rights  in Bolivia 
Tamil Solidarity - http://www.tamilsolidarity.org  
Campaigning for the rights of workers and all oppressed people in Sri Lanka 
Baby Milk Action - http://www.babymilkaction.org  
A non-profit organisation aiming to save lives and to end the avoidable suffering caused by inappropriate infant 
feeding 
Burma Campaign – http://www.burmacampaign.org.uk 
Campaigning for human rights, democracy and development in Burma 
Labour Behind the Label - http://www.labourbehindthelabel.org/ 
Network of organisations supporting garment worker's efforts worldwide to defend rights and improve wages 
Stop the War Coalition – http://www.stopthewar.org.uk 
Maintaining a strong voice of opposition to the disasters of foreign intervention at home and abroad 

 
The Branch International Relations Officer is happy to provide more information on any of the above 

 
National 
Labour Research Department (LRD) - http://www.lrd.org.uk Independent, trade union-based research organisation 
Youth Fight For Jobs (YFFJ) - http://www.youthfightforjobs.com	Independent, campaigning, youth organisation 
National Pensioners Convention - http://npcuk.org Umbrella pensioners’ organisation representing over 1000 local, 
regional and national groups. 
The Library Campaign - http://www.librarycampaign.com Independent network of  ‘friends’ groups and campaigns 
Hope Not Hate - http://www.hopenothate.org.uk Trade-Union based national anti-racist network 
Campaign for Nuclear Disarmament (CND) - http://www.cnduk.org  
Keep Our NHS Public (KONP) - http://keepournhspublic.com  
UNIMAG A monthly employment law email update newsletter 
Health Campaigns Together - http://healthcampaignstogether.com	Network of trade unions and NHS campaigners 
 
Local 
Save Our Services in Surrey (SOSiS) - http://www.sosis.org.uk  
Surrey County Council Trade Unions (SCCTU) - http://www.surreycc.gov.uk/jobs/why-work-for-surrey/surrey-county-
council-trade-unions-group  
Kingston Trades Council 
West Surrey Trades Council 
 
Please contact the office for information on any of these organisations. If there is a group you think 
we should be affiliated to, please let us know. 
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Branch Officer Election Results for 2016/17 
 
Elected unopposed (vote needed to ratify) 
The following posts received only one nomination each and the candidates are therefore duly 
elected pending acceptance at the AGM meetings: 
 
Deputy Branch Secretary:  Paul Couchman 
 
Branch Chair:     Andy Pattinson 
 
Branch Treasurer:    Sandy Gow 
 
Equalities:      Sandy Gow 
 
Health and Safety Officer:  Andy Pattinson 
 
Welfare Officer:    Andy Pattinson 
 
Education Coordinator:   Paul Couchman 
 
Communications Officer:   Shabina Mojid 
 
Black Members Officer:    Vanessa Steinfort   
 
International Relations Officer:  Nancy El Shatoury 
 
Green/Environment Officer:  Jason Norris 
 
CONTESTED POSTS – postal ballot taking place – deadline 5pm 10th February 
 
Branch Secretary:    Jane Armitage & Kala Rosser 
 
Women’s Officer:    Vanessa Steinfort & Wendy Worf 
 
VACANT POSTS (to seek and record expressions of interest at AGM meetings) 
 

• Lesbian, Gay, Bisexual and Transgender (LGBT) Members Officer 
• Young Members Officer (must be under 27 years old) 
• Disabled Members’ Officer 
• Labour Link Officer (must be an Affiliated Political Fund payer) 
• Auditors X 2 

 
Election of Convenors for 2016 
 
Following the AGM meetings, during April, elections will be held amongst the elected stewards in 
each employer, group and directorate for Senior Stewards, Convenors and Branch Committee 
delegates. As a minimum, we would like to see Stewards elected as Convenors for: 

• Surrey County Council – for each directorate  
• School Support Staff 
• FE Colleges 
• The Community Service Group 
• The Private Sector  
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Minutes of the 2016 series of Annual General Meetings 
Meetings were held at 18 different workplaces. AGM 2016 was quorate 
 
1) Apologies for absence: 
Peter Daniels, Jane Attwood, Stella Johnson, Tessa Bevin, Christine Razey, Amanda Emerson. 
 
2) Present overall – 155 members and a number of non-members (100 members required 
for a quorum).  
 
3) Welcome and introductions 
 
4) Minutes from previous 2015 AGM meetings – agreed with 21 abstentions 
 
5) Matters Arising – None recorded. 
 
6) Annual Report – accepted with one abstention 
 
7) Treasurer’s Report – accepted with 4 abstentions 
There were a number of questions regarding the breakdown – particularly the ‘other’ expenditure 
heading. This has now been revised to be a clearer breakdown. Q was raised over change in 
salary costs from previous year – we only had our temporary local organizer for six months. 
 
8) Affiliations list – accepted with 4 votes against and 8 abstentions 
Q. What is the advantage to UNISON re. international affiliations? Including some comments 
about there being enough poverty and issues in our own country. Could money be better spent 
here? A. Check out UNISON’s international pages on our website www.unison.org.uk. Trade 
unionism has always been international. Workers of the world unite… 
Q. Can we have an update on Cuba? A. Updates are now on the website. 
Q. Why was the Burma Campaign not on the list? A. They had not asked for re-affiliation. 
Q. Can we include environmental charities? A. A motion would need to come to the Branch 
Committee seeking affiliation to any particular cause. 
 
9) The election of Branch Officers was ratified unanimously 
a) Interest was shown in: 
Auditor – Mick Collins 
Women’s Officer – Wendy Worf and Katie Newell 
Labour Link Officer – Colin Southon 
International Officer – Nancy El Shatoury and Vanessa Steinfort 
 
10) The following Workplace Reps were re-elected: 
Alan Clyne (Surrey Heath Locality Team), Charles De Freitas and Wendy Worf (Guildford Library 
job-share), Colin Southon (Collingwood College), Gudrun Domhardt-Ward (Farnham Heath End 
School), Istvan Gulyas (St Francis Centre), Jane Armitage (Quadrant Court), Kala Rosser (Ewell 
Library), Katie Newell (Anchor), Kier Shiltz (Quadrant Court), Sandy Gow (Quadrant Court), 
Teresa Wheeler (Surrey Choices), Tim Dunsford (Quadrant Court), Trevor Radley (Arundel 
House),  
 
11) The following New Reps were elected: 
Ann MacKay (Anchor), Carol Murphy and Liz Longley (Oakwood School job-share), Debbie Driver 
(Oakwood School H&S Rep), Clare Sarjant (Clifton Hill School), Paulette Alexander (Winston 
Churchill School), Wendy Wakelin (Fairmount House). 
 
12) Individual workplace issues were discussed at each venue. 
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Ian MacDonald Memorial Library 
 
Floor 3 
Guildford Library 
77 North Street,  
Guildford  
GU1 4AL 
 
If you are ever in Guildford, with a little time to spare, please 
visit this important little collection on the 3rd floor of Guildford 
Library. Ian was a long time activist in Surrey County UNISON 
who died suddenly in 2009. Donations from family, friends and 
comrades were used to set up this unique collection of books 
on trade unionism, community activism and socialism. Every 
book in the 300+ collection has a commemorative book plate 
affixed inside the cover (seen here on the left). 
 

 
 
Retired Members Secretary’s Report 
 

It hasn’t been a good year for those attending the monthly 
retired members’ “coffee mornings”. At times there were only 
two able to come (more biscuits for them!). Several meetings 
were cancelled due to so many unable to come for health 
reasons, including myself. 
 
However, all was not lost as Peter Hills, our Chairman, 
arranged for a few of us to go to the Brooklands Bus Museum in 
July. It was a very interesting day.  
 

Peter Hills also attended the Pensioners’ Parliament in June (pictured, centre). Please let us know 
if you are a retired member and want to meet others and get involved with us. Contact Jan at the 
office on 02085419091. 
 
We do not know what is in store for us in 2017, but to quote from the TV series “That Was The 
Week That Was”, I would say “That Was The Year That Was” – It’s over now, let it go…  

Peter Daniels 


