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UNISON – with you through thick and thin 
After university I worked for the council as Programmer on Southampton Film Festival.  
Twenty years later with a baby and the end of my relationship with my child’s father I 
found myself in very different circumstances.  I was sacked from work for being pregnant, 
a single parent, my mother dying of leukaemia and searching for somewhere to live. 
 

When things don’t go according to plan 
Being a single parent put me into a very different employment situation.  There was 
massive pressure from the Job Centre to just get any job, no Ofsted registered childcare 
in the city and it was extremely hard to find work with a baby to look after.  I worked for 
a couple of years,  went back to volunteering and work experience and training, in order 
to stay in work, but in the end I spent time with my mum while she was dying. 
 

Get a job – Any job 
All these events shook my confidence and health. I started a zero hours contract when 
my son was five.  Although grateful to be working, the stress of the job and problems 
with pay made this a very difficult time and I missed being there for my son at  sports 
days and Christmas shows.  I was always worried about money and work. 
 

Real Support when you need it 
I joined UNISON some time after I started work for the city council in 2009.  Through the 
union I discovered that my zero hours contract was illegal and that I was entitled to 
holiday pay, sick pay and bank holidays for the years I had worked.  This was a huge relief 
for me.  There is nothing worse than being sick and having to work on or pay back a day 
of sickness, and working with no holidays for 3 years was exhausting.  
 

Through UNISON I learned that I was entitled to an employment contract and because of 
this my situation at work became much less precarious.  This alleviated a massive amount 
of stress. 
 

After a round of budget cuts the union explained that I qualified for redeployment.  The 
new job helped me find my old confidence and realise that I still had plenty to offer. 
 

Unions help in many ways 
UNISON has been a lifeline for me as a low paid worker.  I have had money towards 
school uniforms, advice and support through illness and contractual problems at work 
and more than anything, the peace of mind of knowing that I don’t have to suffer on my 
own, but that someone who understands the law can explain a situation that might seem 
unfair.  
 

And there is nothing like having the support of a union representative at a difficult 
meeting.  Their advice can sometimes give different options to those presented by HR. It 
is good to know someone who understands the rules. 
 

I have met a lot of women working in lower paid jobs at the Council and some seem 
afraid to join a union, whilst others feel it just isn’t their style.  I have to say that I have 
had nothing but help and support in countless ways and it has been a big boost to my 
confidence. 
 

Not just a mum, but a person, too 
It can be pretty hard as a single parent.  We are attacked in the media, can be harassed at 
Job Centres, don’t always get the Child Maintenance to which our children are entitled, 
can get exploited at work, can struggle to find childcare and may be very isolated.  We 
are normally to be found at the bottom of the wages table.  So a union can be one of the 
few places where you can begin to start your fight to more control over your situation. 
 

Getting back on track and building up steam 
With UNISON’s help I have stayed in work, moved to a new post after a long period of 
illness, had some financial and human support and found somewhere I feel accepted and 
respected.  I am hoping to carry out some of the training offered by the union and work 
out how to pay back some of this support when I am back on my feet. 
 

If you are a worker on low pay, I would strongly recommend you give the union a try.  I 
don’t know where I would have been without them!                                       Angela Chicken  

Recruit a new 
member and get a 
£25 reward 
 

For every new member recruited, you 
will get a £25 reward.  Application 
forms and further information are 
available from the UNISON office.  New 
members need to have paid their first 
subscription before any advice can be 
given but, in any case, cannot be 
advised on pre-existing issues. 

Financial 
assistance 
 

If you are a member and you are 
experiencing financial difficulties, 
whatever the circumstances, There for 
You can offer you support.  You may 
have financial problems for reasons 
including: 
 

 relationship breakdown; 

 loss of income; 

 suffering from a long illness; 

 needing to buy equipment 
because of a disability; 

 caring for someone with special 
needs or an illness. 

 

Grants and funding 
There is no guarantee that we can offer 
you financial help, but thousands of 
members and their families do benefit 
from our support every year. For 
example, in 2012, There for You gave 
more than 4,000 grants to members 
totalling nearly £750,000. 
For more information contact us on 
020 7121 5620 or email 
thereforyou@unison.co.uk or contact 
Claire Ransom, our branch welfare 
officer, on 023 8083 2740. 
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UNISON urges government to 
end national scandal over 
homecare minimum wage cheats 
 

Failure to honour the minimum wage is endemic across the care sector as 
many homecare workers are unpaid for the time they travel between home 
visits – which can be up to a fifth of their working day, says UNISON. 
 

The union is urging the government to end the systematic underpayment 
that it believes is widespread in the sector, by tweaking minimum wage 
regulations so employers are forced to make pay calculations easier to 
understand.  Confusing wage slips mean workers struggle to see how they 
are being paid, so it’s difficult for them to challenge their employers, says 
UNISON. 
 

Although homecare companies claim to be paying the minimum wage, 
their failure to pay travel time means that staff are often being paid well 
below the legal minimum*. 
 

UNISON also wants to see HM Revenue & Customs (HMRC) publish a report 
– commissioned by the government over a year ago – into six major care 
companies and potential breaches of minimum wage laws. 
 

Most homecare employees work in isolation and rarely see colleagues so 
it’s difficult for them to compare their experiences. And even when 
companies are successfully challenged by individuals over their failure to 
pay for travel time, these tend to be dealt with on a case-by-case basis.  If 
caught out for failing to pay for travel time, firms seldom make amends and 
correct the payments across the whole of the workforce, says UNISON. 
 

The issue of unpaid travel time was recently highlighted when UNISON 
backed a case against Sevacare – one of the largest homecare providers in 
the UK – on behalf of Judith Montgomery, from Bury in Greater 
Manchester.  Judith’s case resulted in an award of £3,250 for withheld 
travel time payments, equivalent to nearly 500 hours at the then national 
minimum wage rate of £6.70 per hour, when her case was brought in 
March 2016.  Judith regularly worked split shifts spanning 15 hours in a 
day, yet Sevacare did not pay her travel time between client visits. As a 
result she could start work at 7am and finish as late as 10.30pm (having 
done breakfast, tea and bed runs), but still be underpaid by up to £60 a 
week. 
 

UNISON says it should not be for individual low-paid workers (often on zero
- hours contracts) to stand up to each employer when the government – 
and HMRC in particular – should be making sure that employers are paying 
a legal wage.  And when firms are caught not paying the minimum wage 
because they don’t pay for travel time, HMRC should step in to ensure that 
appropriate payments are made to the rest of the staff, says UNISON. 
 

UNISON has started a recruitment drive amongst homecare workers in the 
North West, Yorkshire & the Humber and the East Midlands to offer them 
the support of the union and bring individual workers together. 
UNISON has been leading the campaign to get the government to enforce 
the national minimum wage in the sector. The union believes this is the 
only way to improve pay for all homecare workers, not just those who take 
cases to court. 

Invest to tackle the 
scourge of poverty 
 

Whether they are working to support 
children and families, or facing low pay 
themselves, UNISON members know 
the human cost of poverty. 
 

Poverty is now costing the government £78bn a 
year, according to new research by the Joseph 
Rowntree Foundation.  And that’s just the 
financial cost that can be estimated.  Across all 
government departments, we are paying out 
large sums to alleviate growing poverty levels, 
including: 
 

 £29bn on treating health conditions related 
to poverty; 

 £10bn on school-based initiatives such as 
free school meals or the pupil premium; 

 £9bn on higher crime rates in more 
deprived areas; 

 £7.5bn on children and early years 
provision; 

 £4.6bn on adult social care; 

 £4bn on housing. 
 

Yet at the same time, budget cuts and 
continuing pay freezes are pushing more and 
more children and families into poverty. Over 
800 SureStart centres have been closed under 
this government and the coalition before it. 
Some 28% of children are now living in poverty 
and half of those are in working families. 
 

At our UNISON conference in June, we heard 
from members who face the reality of in-work 
poverty. One school kitchen assistant brought 
delegates to tears, telling how she shopped at 
night so she could buy discounted food, and 
that at work “I see children every day who 
depend on their meal at school, because there 
is nothing at home for them.” 
 

Whether they are working to support children 
and families, or facing low pay themselves, 
UNISON members know the human cost of 
poverty. 
 

Today’s report shows that there is also a huge 
financial cost to the government – and to us as 
taxpayers. If the government is serious about 
tackling our economy and getting it working for 
all of us, it needs to focus on real solutions to 
inequality and poverty – including a strategy to 
raise pay levels that have been artificially 
frozen. 
 

Poverty levels such as this, in a prosperous 
nation, are a shameful indictment of our 
society. Now we can see the financial cost too. 
Instead of just spending more and more money 
to treat the effects of poverty, it is time to 
invest in society to tackle the root causes. 



   

 Find us on Facebook—
 Southampton District Unison 

 

Check out the UNISON Southampton District website at 

www.unisonsouthamptondistrict.org.uk 

Life for Women on Low Pay: Research by Survation for the 
Fawcett Society 
 

A survey of 1,003 women on low pay conducted by Survation for the Fawcett Society provides important insights into the multiple 
dimensions of life on low pay in Britain today. Previously released findings concerned maternity leave and zero hour contracts. The 
Fawcett Society and Survation are now reporting further findings from this research, shedding light on the living and working 
conditions and experiences of women who earn less than £7.44 per hour. 
 

We found that among women on low pay: 
 More than 1 in 3 do not believe that there are opportunities for them to progress at work. 

 37% feel overqualified and over-skilled for their job. 

 Only 27% say they always have enough money to cover their household living costs.  15% say they rarely or never have enough. 

 More than half aged over 35 (56%) say that their household is worse off compared to 10 years ago. Less than a quarter (24%) 
say their household was better off. 

 7% with children under 18 have received food from a food bank in the last year. 

 10% have obtained a loan from payday lender, including 15% of low paid women under 35. 

 59% of those who took out a payday loan in the last 12 months did so to pay for everyday essentials such as bills, rent and 
food. 

Low Paid Work 
Over 1 in 5 of the low-paid women we polled have degree level 
qualifications. 37% of them feel overqualified and over-skilled for 
their job.  Among those who feel this way, the top three reasons 
are: no more appropriate jobs available (41%), caring for children 
(16%), and because they enjoy their job and do not wish to move 
(12%).  More than 1 in 3 women on low pay do not believe that 
there are opportunities for them to progress at work. For nearly 
two thirds (65%) of these women, the reason for lack of progress is 
an absence of appropriate jobs available. 
Compared to 10 years ago, more low-paid women over 35 say their 
pay and conditions have got worse than better. 43% of low-paid 
women over 35 say their pay is worse than 10 years ago compared 
to 36% who say their pay is better. 35% say that their conditions are 
worse today than 10 years ago while only 21% say they are better.  
A lack of appropriate jobs is holding significant numbers of women 
on low pay back from progressing from jobs for which they feel 
underqualified. 

Cost of Living 
Only 27% of women on low pay say they always have enough 
money to cover their household living costs. 58% have enough 
money some or most weeks. 15% rarely or never have enough 
money to cover these costs.  How has the cost of living changed 
over time relative to people’s pay? We asked those aged over 30 
whether their household is worse or better off compared to 5 years 
ago. Almost a quarter (24%) say they are better off. 27% say they 
are the same, while almost half (49%) say they are worse off.  
Among part-time workers, 54% say they are worse off than 5 years 

ago.  Of those who say they are better off, the top three reasons are 
having less debts (26%), having a pay increase (18%) and a partner 
getting a new job (15%).  Of those who say they are worse off, the 
most common reasons are groceries and bills being more expensive 
(40%), having less pay (15%), and losing a job (7%).  The reasons low
-paid women feel better off are more likely to be due to a change in 
their own personal circumstances while those who feel worse off 
are more likely due to wider changes in the cost of living. 
 

Food banks 
4% of low-paid women have received food from a food bank in the 
last 12 months. This rises to 6% among the 18-34 group and 7% 
amongst those with a child under the age of 18.  The top reasons 
given for receiving food from a food bank are changes in personal 
circumstances such as separation, losing a job and illness (31%), 
rising costs of housing, groceries, bills and childcare (29%),  and 
benefit cuts and delays (21%). 
 

Pay Day Loans 
10% of women on low pay have obtained a loan from a payday 
lender in the last 12 months. This rises to 15% of under 35s and 14% 
of those with a child aged under 18.  59% took out a loan to pay for 
everyday essentials such as bills, rent and food. Only 7% took out a 
pay day loan to pay for luxury items or presents. 17% took out such 
a loan to pay off debts. The remaining 15% used it to pay for home 
repairs.  When asked the main reason they could not afford to pay 
for the item without a payday loan, a third (34%) cited low pay, 11% 
benefit cuts and delays, 26% prices going up, 12% debts, and 11% 
changes in personal circumstances such as separation, losing a job 
or illness. 

http://survation.com/women-on-low-paid-zero-hours-contracts-survation-for-fawcett-society/


“Make the UK the best place to be a 
woman”  

(The Fawcett Society, July 2016) 
 

The Fawcett Society, with the support of many other women’s organisations, 
launched a campaign in July to come together to present a positive vision for 
women in the UK, challenging the Government to make the UK the best place in 
the world to be a woman. The campaign is fighting for women’s rights to be 
protected post-Brexit. The Face Her Future coalition is demanding that current 
rights are not weakened either directly or indirectly as a result of the Brexit 
negotiations.  For more information visit www.faceherfuture.co.uk, 
#FaceHerFuture campaign.  
 

Campaigners argue that the Government faces a stark choice – to use the 
opportunity of Brexit to achieve transformational change for women in the UK or 
to turn the clock back on equality. Women in the UK face a gender pay gap of 19%; 
54,000 working mothers 
experience pregnancy 
discrimination every year, just 
29% of MPs are women; 2 
women each week die at the 
hands of a partner or ex-partner.  
 

EU regulations and cases won in 
the European Court have given women in the UK the right to equal pay for equal 
value, maternity rights, part-time workers’ rights, pension entitlements and 
parental leave rights. International co-operation across the EU has tackled female 
genital mutilation, human trafficking and developed strategies to combat violence 
against women. Campaigners warn that these may all be at risk unless government 
makes women’s rights and women’s lives a key focus of the negotiations. They 
also argue that any economic downturn may hit women hardest. Previous welfare 
reforms and spending cuts have fallen disproportionately on women. In these 
circumstances they maintain, women’s rights become vulnerable.  
 

Sam Smethers, Fawcett Chief Executive, explained, “Brexit presents us with the 
opportunity to achieve a step change in women’s lives.  We have to deliver a 
better future for women in the UK not turn the clock back.  As a first step 
government must guarantee that there will be no weakening of women’s rights 
either directly or indirectly.  
 

We have come together to form the ‘Face Her Future’ campaign to present a 
positive vision of what our society could be like. We want to make the UK the best 
place to be a woman. If we can no longer look to Europe to progress women’s 
rights then we must do it for ourselves.”  
 

The coalition is calling for:  
 

 a guarantee that there will be no weakening of women’s rights post-Brexit 
either directly or indirectly ‘under cover’ of Brexit. Maternity rights, part-time 
workers’ rights and equal pay for work of equal value all derive from the EU.  

 women to be represented at every level of the negotiating process. The three 
cabinet ministers responsible for our Brexit negotiations (Davis, Fox and 
Johnson) are all men.  

 gender impact assessment of major spending decisions - we must ensure that 
women are not hit hardest by recession and austerity as they have been in the 
past.  

 a strategic focus on ending violence against women and girls, including 
international co-operation to do so.  

 Migrant workers from the EU who are already here to be allowed to remain.  

 Action to tackle racist abuse and hate crimes, including those 
disproportionately experienced by women  

 

To kick off the campaign the Fawcett Society launched a social media challenge, 
calling on people to #Faceherfuture and post photos of themselves with a woman 
they care about, stating what they want to see in her future.  

Legal services 
 

UNISON provides quality legal services for 
employment-related and non-work issues 
at no extra cost to members and their 
family. In fact, UNISON provides the 
broadest range of legal help to union 
members in the UK.  
 

What do UNISON legal 
services cover? 
 

 Employment advice 

 Personal injury service – covers any 
accident which happens either outside 
or in the workplace, including assaults 
at work and industrial disease claims as 
well as road traffic accidents and 
accidents on holiday. 

 Criminal Injuries Compensation 
Authority (CICA) claims for work-
related injury due to a violent crime 

 Work-related criminal offences 

 Wills – free wills service for members, 
with reduced rates for family 
members; 

 Conveyancing – discounted for 
members and their family members; 

 Clinical negligence – free screening 
service to assess a potential legal claim 
for members affected by 
clinical  negligence for members and 
their family members. 

 Free legal advice on any non-
employment issue from UNISON’s 
lawyers. This service entitles you to 
receive a 30-minute telephone 
interview. 

 

For employment advice and to access the 
free wills service contact the Branch office 
on 023 8083 2740 or email 
branchsecretary@unisonsouthampton.org.
uk.  For all other legal services advice and 
claims contact UNISON Direct on 0800 0857 
857. 
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Government rejects risk assessment for 
pregnant women despite “shocking” rise in 
discrimination 
 

The government has rejected calls for an individual risk assessment for new and expectant mothers despite evidence of 
dire conditions pushing women out of work. 
 

A report released today by the Women and Equalities Committee said there has been a “shocking” increase in discrimination against pregnant 
workers and new mothers, more of whom now report poor treatment at work than they did a decade ago. 
 

The Committee said it was “disappointed” that both the government and the Equality and Human Rights Commission (EHRC) did not deem it 
necessary to force employers to conduct individual risk assessments for these vulnerable workers, saying the situation is likely to get worse if it is 
not tackled effectively. 
 

Research by the Department for Business, Innovation and Skills and the EHRC found that 77% of women have encountered at least one 
potentially discriminatory or negative experience, 61% had suffered more than one experience, and that half of mothers reported that starting a 
family had a negative impact on their career. 
 

Shockingly, over one in ten mothers said they were dismissed, made compulsorily redundant, or treated so poorly they felt they had to leave 
their job. This accounts for 54,000 women - around double the number reporting similar experiences a decade ago. A further 10% said they had 
been discouraged from attending antenatal appointments. 
 

What’s more, 89% of employers said it was easy to protect their workers from unfavorable treatment during pregnancy or after the birth, 
suggesting there is a mismatch between employer awareness and worker experiences. 
 

“The government's approach has lacked urgency and bite,” Chair of the Committee Maria Miller said. “It needs to set out a detailed plan outlining 
the specific actions it will take to tackle this unacceptable level of discrimination. This work must be underpinned by concrete targets and 
changes to laws and protections to increase compliance by employers to improve women's lives.” 
 

According to the Committee’s report, the duty to conduct individual risk assessments for new mothers and pregnant women would help provide 
a safe working environment and does not constitute a significant burden on business. 
 

However, the government has argued individual assessments would mean employers would no longer have to consider risks to new mothers in 
their general risk assessment. The Committee said it did not “accept” this assertion. Meanwhile, the EHRC has recommended that employers are 
encouraged to simply have conversations with women about risks, but the Committee believes this does not go far enough to persuade 
unscrupulous employers to look after their workers’ wellbeing. 
 

The Committee called on the government to publish a detailed plan on the action it will take to curb this rising discrimination within the next two 
years, make changes to health and safety practices, increase protection against redundancy, improve access to justice, and provide better 
protection for the most vulnerable workers such as those on casual, agency or zero-hours contracts. 
 

The Committee particularly hit out at the government over its approach to tribunals and enforcement. 
 

"The government's approach to improving compliance with pregnancy and maternity discrimination law has been confusing,” Miller said.  
 

“It has stated that it is important to focus on enforcement and yet its main policy focus is awareness-raising and persuasion. It has voiced concern 
about the low numbers of women taking enforcement action against their employer, but has rejected the EHRC's recommendations to remove 
unfair barriers to justice and has no plans to ease the burden of enforcement on women.“ 
 

Read the Committee’s recommendations at http://www.publications.parliament.uk/pa/cm201617/cmselect/cmwomeq/90/9010.htm?
utm_source=90&utm_medium=crbullet&utm_campaign=modulereports 
and the full report http://www.publications.parliament.uk/pa/cm201617/cmselect/cmwomeq/90/9002.htm?
utm_source=90&utm_medium=fullbullet&utm_campaign=modulereports. 
 

In the Institute of Employment Rights' new Manifesto for Labour Law - 25 policy proposals for the next Labour government - we recommend a 
legal framework to help reduce discrimination in the workplace. 
 

Firstly, we propose strengthening statutory individual rights, including discrimination and health and safety laws, and the implementation of a 
new ‘worker’ status to ensure these rights cover vulnerable groups such as agency workers and people currently misclassified as self-employed. 
These rights would be enforceable from day one of employment and would be enforced by collectively agreed procedures or in specialist labour 
courts, which we recommend are established to deal exclusively with all employment and labour-related matters. 
 

Secondly, we propose the introduction of Labour Inspectors as enforcement agents. They would have the power to initiate legal proceedings on 
behalf of workers, cancel dismissal notices, order reinstatements and require employers to cease and desist from taking action prejudicial to 
workers. 
 

Orders made by the Labour Inspector could be appealed by either employer or worker through employment tribunals, which we propose should 
be free at the point of use and form part of the first tier of the new Labour Court. We recommend removing the obligation to have a pre-hearing, 
removing the cap on unfair dismissal compensation, and introducing criminal penalties for employers that fail to comply with tribunal awards. 


