
UNISON calls for health regulator to be given power to inspect 
how local authorities commission care 
 

Tens of thousands of care workers are still being paid below the 
national minimum wage despite new regulations designed to 
ensure they are paid fairly, a new study says.  Despite a change 
in the law and a major HMRC investigation, care firms are still 
failing to pay staff for travel between clients according to the 
research from UNISON, based on Freedom of Information 
responses from more than 150 councils in England and Wales.   
It found that more than 75 per cent of councils in England and 
90 per cent of councils in Wales are failing to ensure that care 
providers pay their employees correctly. 
 

The care industry, which employs about 1.4 million people in UK, 
has long been associated with low pay and is facing dual 
pressures from funding cuts and an ageing population. 
 

UNISON general secretary David Prentis, said, “It’s a scandal that 
more than 200,000 care workers are receiving illegal wages of 
less than £6.70… Councils shouldn’t be awarding contracts to 
firms without ensuring they’re prepared to pay travel time.”  
 

UNISON said the figures showed a modest improvement on last 
year, but the failure to pay for travel time remains “endemic” 
despite the new provisions of the Care Act.  Mr Prentis added, 
“The law makes it absolutely clear that staff must be paid for 
any time spent travelling to and from the homes of the people 
they care for.”  
 

The union is now is calling for the health regulator, the Quality 
Care Commission, to be given power to inspect how local 
authorities commission care. It is also calling for greater 
transparency for  local authority pay rates, as well as spot 
inspections of providers’ payroll records.  The UK Homecare 
Association estimates that workers spend 20 per cent of their 
working day travelling. 

Barbara Keeley MP, Labour’s Shadow Minister for Older People, 
Social Care and Carers, said, "Care staff do an incredibly 
important job looking after family members when they are at 
their most vulnerable.   Yet, as UNISON has shown, thousands 
are not even being paid the minimum wage.  This is bad for staff 
and it impacts on people who are receiving care.  Rather than 
standing by and doing nothing, this Tory Government needs to 
act and ensure that social care is properly funded and that staff 
are properly paid.” 
 

HMRC is currently investigating 100 firms over their failure to 
pay staff the national minimum wage, which the Resolution 
Foundation think-tank estimates costs care workers £130m a 
year in lost wages.  HMRC says it has acted against 557 firms 
since April last year and clawed back more than £8m of wages 
for workers. 
 

A Department of Health spokesperson said, “Non-compliance 
with national minimum wage is illegal and unacceptable and the 
Department of Health is working with HMRC to help stamp it out 
in the home care sector. The Care Act directs local authorities to 
ensure that care workers must be paid at least the minimum 
wage.  We are working with local authorities and the care sector 
to support and improve best practice in commissioning services, 
including supporting the sector to meet standards for good 
commissioning that explicitly address minimum wage and travel 
time issues.” 
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Tens of thousands of care workers 'still paid 
below minimum wage despite new regulations' 

Case study: Rachel Lindfield, 26 
I was a homecare worker for about 18 months. I earnt only £4 
or £5 an hour, well below the minimum wage, because my 
company wouldn’t pay me for the time it took to travel 
between service users.  On an average day I’d spend four and a 
half hours in people’s homes and over two hours travelling 
between them. But I’d only be paid for the time spent in their 
homes.  Because calls were often organised back to back, it 
meant many workers were forced to cut time from calls to 
arrive on time to the next. I would end up leaving 10 minutes 
early to be on time.  It was not until I began to work in the office 
to recruit care workers and read an article about this issue, that 
I realised that not paying care workers’ travel time was actually 
illegal.” 

If you are a carer and are not paid for 
your travel time or are being asked to 
‘clip’ visits please contact the branch 
office on 023 8083 2740. 



 

 Find us on Facebook—
 Southampton District Unison 

Register for a postal vote 
 

Postal vote application forms are available from https://www/
gov.uk/government/publications/apply-for-a-postal vote or 
you can telephone 023 8083 2245 and ask for a paper 
application to be sent to you.  If you live in Southampton 
completed forms 
should be returned 
to: 
 

FREEPOST  
RTKU-LUJL-HCYG  
Electoral Services  
Civic Centre  
Southampton  
SO14 7LY 
 

by Tuesday 19 April to 
enable you to vote in this year’s local election on 5 May. 

 

Check out the UNISON Southampton District website at www.unisonsouthamptondistrict.org.uk 

The State Pension muddle and 1950s women 
 

In January 2016, Mhairi Black, the youngest MP in Parliament, did her bit for intergenerational solidarity by opening a House of 
Commons debate on State Pension age changes. 
 

A long-simmering row over the impact on women born in the 1950s of a combination of State Pension Age equalisation with men, 
and increased State pension Age for both genders, has reached the boil.  This is thanks in large part to indefatigable campaigning 
by the impressively acronymed WASPI (Women Against State Pension Inequality) and its influential media allies.  The group’s 
petition to Parliament calling for “fair transitional arrangements” for women born from April 1951 onwards, has garnered 103,000 
signatures. 
 

The problems are caused by the cumulative impact of the 1995 decision to equalise State Pension Ages for men and women and 
subsequent changes in 2007 and, particularly 2011.  The TUC has been vocal in highlighting the problems caused for many women.  
A number faced sharp increases to their State Pension age with little time to plan for big changes to their life paths even after 
subsequent concessions that capped the increase in State Pension age. 
 

Many women affected have also complained that they were not directly notified of the changes to their expected State Pension 
Age, raising yet again the great flaws in government record keeping.  This left them unable to take remedial action.  Some took 
early retirement or redundancy on the assumption that their State Pension would kick in at 60. 
 

But now it has been created, this is not an easy situation to unravel, as Frances Coppola has set out in detail.  If compensation is 
due then who is it due to?  After all, changes in State Pension Age affected more than just those women born in the 1050s.  And 
the reliance many now have on working age benefits to see them through to State Pension age is common to many men.  Yet 
many face great hardship due to what they see as opaque and arbitrary decision making, particularly relating to the 2011 changes, 
and have strong cases for assistance. 
 

Taking a longer term perspective, it is fitting that Mhairi Black, herself many decades from retirement, should be leading this 
debate.  While the position of women born in the 1950s will be the immediate focus, it is time to bring robust and transparent 
evidence gathering to policy making on the state pension. 
 

There are complex issues involved.  Both overall life expectancy and healthy life expectancy vary dramatically with many people 
simply unable to stay in the workforce into their 60s even if they wished to do so.  Increases to State Pension age risk exacerbating 
prevailing inequalities.  The attitude of employers to older workers can vary too.  There are issues too about the way working age 
benefits work, with many older workers forced to rely on these until State Pension age.  The decision to link public sector normal 
pension age to State Pension age is another complicating factor. 
 

The opportunity to take a better approach will come with the review of State Pension age due by 2017.  There have been recent 
hints by the Pensions Minister Baroness Altmann that the very long awaited appointment of a chair to lead the review is imminent.  
If there are to be any further increases in state pension age, the TUC believes they must be decided by an independent 
commission, reporting directly to parliament and including trade union and employer representation.  The commission must have 
the ability to gather evidence on life expectancy inequalities as well as average life expectancy, and the actual capacity of people 
to stay in work for longer rather than become dependent on working age benefits. 



Recruit a new member and get a 
£25 reward 
 

For every new member recruited, you will get a £25 reward.  
Application forms and further information are available from 
the UNISON office.  New members need to have paid their first 
subscription before any advice can be given but, in any case, 
cannot be advised on pre-existing issues. 

Register to vote  
at https://www.gov.uk/register-to-vote. 
 

If you live in Southampton and are unable to use the online 
registration process, it is still possible to apply by emailing 
elections@southampton.gov.uk. If you have an A3 printer you 
can download and print a form from https://www.gov.uk/
government/publications/voter-registration-forms-paper-
versions, or you can telephone 023 8083 2245 and ask for a 
paper application to be sent to you.  
 

Completed forms should be 
returned by 18 April to 
enable you to vote in 5 May 
local election. 
 

Polling stations 
are open from 
7am until 
10pm on election day, 
5 May. 

50:50 Parliament Petition 
 

In Westminster all things are not equal: fewer than 3 out of 10 
MPs & Peers are women. 
 

 There are 32 million women in the UK, 51% of the 
population. 

 But the House of Commons is 71% male. 

 Of the 650 seats in the House of Commons 459 are 
occupied by men and 191 women. 

 Since 1918 there have only been around 450 female 
MPs, so there are more men at Westminster right now 
than there have ever been women. 

 In the 2015 election there were 102 seats without any 
women candidates and 80% of seats with only 2 or fewer 
women selected to stand. 

 At the current rate, based on the last 4 elections it will 
take nearly half a century to achieve a balanced 
Parliament of around 50:50 men and women. 

 Around 40 countries have proportionally more women in 
their parliaments than the UK, so this is not an impossible 
dream. 

 We only need 134 more women MPs from a population 
of 32 million women. 

 

Go to www.5050parliament.co.uk and sign the petition. 

Know your 
rights—
maternity 
 

If you have the right to work 
in the UK and you meet the qualifying conditions, you can 
claim Statutory Maternity Pay or Maternity Allowance.  It does 
not matter if you have ‘No Recourse to Public Funds’ stamped 
in your passport as Statutory Maternity Pay and Maternity 
Allowance are not public funds.  You are still entitled to 
maternity pay. 
 

You never have to repay any Statutory Maternity Pay, which 
includes the higher rate for 6 weeks and flat rate for 33 weeks.  
Your employer claims your Statutory Maternity Pay back from 
the Government so they are not out of pocket.  If your 
employer pays you extra contractual maternity pay, you may 
be asked to repay the extra in some circumstances.  Check 
your contract. 
 

Selecting you for redundancy because you are pregnant or 
because you have taken maternity leave is discrimination and 
against the law.  Your employer must follow a fair process. 
 

For more information see www.maternityaction.org.uk 

Cathy Roblin, Women’s Officer, at the Refugees Welcome March in London on 19 
March 2016.   
 

Cathy met up with a number of UNISON members representing 
their branches.  Despite the media not having widely reported the 
event it was a great march celebrating solidarity for refugees.  The 
message of the march was to stamp out racism, islamophobia and 
anti-Semitism.  



This isn’t a “living wage” – it’s a 
rebranded minimum wage 
Dave Prentis, General Secretary of UNISON 
 

From 1 April 2016, many low-paid workers will begin to 
receive the so-called “national living wage”. 
 

Of course, the new wage level is anything but a “living 
wage”. It pays more than a pound less than the real living 
wage (two pounds less than the London living wage). 
 

It only applies to those aged 25 and over, leaving many 
young low paid workers stranded on poverty pay.  And 
there’s a real risk that employers “level down” to the new 
national living wage or cut other conditions, even though 
it’s still hard if not impossible to live on it. 
 

The new “national living wage” is a living wage only in the 
sense that it is a wage that people who are living will earn.  
In reality this is a rebranded national minimum wage for 
those aged 25 and over. 
 

There are real concerns about how it’s going to be 
implemented too, especially in the public sector and their 
contractors.  It’s estimated that these changes will cost the 
NHS over £250m by 2020 and the government is silent on 
where the cash will come from. 
 

Meanwhile, the LGA puts the cost of implementing the new 
wage in local government at £1bn over the same period. 
That’s a period in which local government funding will 
continue to fall, despite this additional pressure being 
placed on budgets. 
 

Obviously anything which increases wages for the low paid 
should be supported, but at present it’s unclear how the 
government plans on making the sums match up on public 
sector pay, which could jeopardise overall pay settlements. 
And some employers are already using this as an 
opportunity to reduce pay rises for all staff. 
 

Finally, and perhaps most importantly, we need to be sure 
that everyone who is due the new “national living wage” 
receives the pay they’re entitled to. 
 

As we see in the homecare sector (to name one prominent 
example), many are still not receiving the national 
minimum wage nearly two decades after it was introduced. 
 

So the new national living wage needs to be applied across 
the board, must include travel time and must see workers, 
particularly those in insecure and part-time work, paid what 
they are entitled to. 
 

In the next few days, the government will doubtless use the 
launch of this new legal minimum pay rate as an excuse to 
claim that it is paying “the living wage”.  It is not – and that 
must be refuted forcefully. 
 

But at the same time we also have to fight to ensure that 
those who the public rely on, yet are paid far below what 
their work is worth, are not further penalised as a result of 
reforms that claim to be for their benefit. 
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Top prize—£10,000 cash 
Provided by UNISONprotect.com-life insurance with money back if you don’t 
claim 
 

Second prize—3 x family holidays 
up to £2000 
Provided by UIA Mutual-UNISON’s home, travel and pet insurance partner 
 

Third prize—20 x health and 
dental plans up to £300 
Provided by UNISON Health & Dental Plans-get 100% money back at the 
dentists, opticians and more 
 

For your chance to win, all you need to do is make sure 
UNISON has up-to-date contact details for you.  If we can 
easily contact you we can support you better—and together 
we will be stronger in UNISON.  This is vital now because 
unions are under attack as never before. 
 

Entry for UNISON members 
Two easy ways to enter 
 

Option 1, Text a message to 07860 020461 with: 

 EITHER your UNISON membership number OR your 
National Insurance number 

 AND your email address 
 

Option 2, Visit www.unison.org.uk/win to verify you’re a 
UNISON member. 
 

Can’t get on the internet?  Talk to us on 023 8083 2740 about 
getting a paper entry form. 
 

Not a UNISON member?   
Join at joinunison.org before 2 May 2016.  If you join UNISON 
before 2 May 2016 you will have a chance to enter the prize 
draw.  We will contact you by email once your membership is 
confirmed. 
 

Closing date for entries: 
midnight Monday 2 May 2016 


