



	Solutions: - Replaced paper-based customer documentation with online digital forms.

- Sell eco-friendly products

- Reduce waste by offering reusable towels, plates and glasses

- LED retrofit for greater efficiency and customer comfort

- Exhibit sustainability leadership within their community through customer and peer education
	Background: Spa Kingston is a local luxury day spa whose ownership was inspired, after attending a Corporate Eco Forum, to transition to more sustainable business practices.  While also exhibiting sustainability leadership within their community.  
Visit: (https://www.spakingston.com/blog-1/2018/8/3/our-story-going-green-1) to learn more about their sustainability story.
	Business Name: S P A  K I N G S T O N 

Study made: November 2018
	Results: - Significant cost savings from no longer needing to purchase unnecessary paper products
- Diverting more waste from the landfill, which also saves money 
- Greater operational efficiency means a better bottom line
- Sustainability projects have increased customer satisfaction and loyalty
- Spa Kingston has become a community leader in sustainability

	Bullet Points #2: Water Efficiency Measures:

-Use water efficiency best practices within all their operations.

-Installed low-flow water fixtures
	Bullet Points: Energy Efficiency Measures:

-LED lighting retrofit through out the spa

-Use natural ventilation instead of Air Conditioning whenever possible for increased energy efficiency.
	Bullet Points #3: Waste Efficiency Measures:

-Replaced paper customer documentation with Online digital forms.

-Source products that are sustainably produced, shipped, and packaged 

- Reduce waste by offering reusable towels, plates and glasses


