
 
April 10, 2019 
 
The Honorable Christine Rolfes, Chair 
Senate Committee on Ways & Means 
303 John A. Cherberg Building 
Olympia, WA 98504-0423 
 
Dear Senator Rolfes: 
 

As local governments, non-profit organizations, and business leaders across Washington, we thank you 
for the $500,000 appropriation in your 2019-21 operating budget proposal, to maintain the current level 
of funding for the Washington Information Network 211 (WIN 211).  We also respectfully request that 
you please include an additional $500,000 appropriation in your final agreement on the 2019-21 
operating budget for WIN 211, as is included in ESHB 1109 as passed by the House.  
 

WIN 211 coordinates the Washington 211 system, and is an essential part of maintaining the integrity of 
our state's safety net services.  Many of our neighbors rely on the 211 system as their "first call for help" 
in finding and connecting to local and state funded resources.  Teachers, school counselors, nurses, law 
enforcement and case managers who assist the homeless, veterans, low-income families, seniors, and 
persons with disabilities use 211 to find resources for those in need that they serve.  The Washington 
211 system helps on average 980 people every day to navigate the complex government and non-profit 
human services system that we depend on to help serve and maintain our communities. 
 

You have many difficult choices this year, prioritizing which services and other expenditures are the best 
use of the public's tax dollars.  Funding 211 should be one of the easiest choices you can make -- it is a 
relatively-small state investment that serves all Washington State residents getting you the greatest 
return on your investment. The 211 system makes very effective use of state dollars, leveraging $5 from 
private sources for every $1 invested by the state.  However, without additional operational support 
from the State, the 211 system will continue to suffer cutbacks in staffing and hours leaving more people 
on hold waiting for assistance.  With a small investment from the State, WIN 211 will be able to 
significantly reduce call wait times and increase the number of successful referrals to services.  
 

For years, 211 had a dedicated funding source from fees paid on every telephone landline in 
Washington, but in 2013 the Legislature eliminated these fees in favor of a sales tax on 
telecommunications services, making the 211 system dependent on general fund revenues and later 
made a commitment that DSHS "shall enter into an agreement with the Washington Information 
Network 211 organization for operational support," subject to appropriated funding.  We urge you to 
fulfill this commitment and community need. To recreate what 211 provides would cost the state at 
least $7 million, and to allow it to collapse would be catastrophic to our most-vulnerable neighbors.  
 

WIN 211 has proven its value as an effective state and local partner, and we strongly implore you to 
invest an additional $500,000 for 211 one of your agreed priorities as the final budget is negotiated. 
 
Sincerely,  

 


