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IF YOU CAN’T AFFORD THE RENT DURING THE COVID 19 PANDEMIC:  
FREQUENTLY ASKED QUESTIONS (MARCH 31 UPDATE)

I won’t be able to pay my 
rent! What do I do?
Many renters in BC are already making decisions 
between rent and food. 

We were already living through a housing crisis; 
before the COVID 19 pandemic 46% of renters had 
less than one month in savings. Many only had one 
week of savings or less, and now are facing job loss 
or reduced earnings. 

The income support offered from different levels of 
government won’t come in time.   

As renters, we have a choice: 

Fend for ourselves or safely reach out to neighbors 
going through the same thing.

It’s up to us to support one another to get 
through this. Please don’t suffer alone.  

In a global health and economic crisis peoples’ 
health takes priority.

That’s why we’re telling people: Be Safe. Just Stay. 
Even if you Cannot Pay. 

This is a crisis. Health and human life need to come 
before rent money. Everyone has a right to safe 
housing, especially during an international health 
pandemic. No tenant should pay all their income 
to the landlord, or go into debt to pay rent, and be 
left with no money leftover for other bills, food, or 
medicine. We need to maintain our health and the 
health of our communities as the number one priority 
during this crisis.  Hundreds and hundreds of people 
are in the same situation of not being able to pay the 
rent due to loss of income and lack of rental housing 
in BC.

We won’t go into debt, risk our health or starve 
our families to pay the rent. 

If governments won’t take adequate action then 
renters will. 

Note: On March 30th, the BC Government clarified 
how they will be handling evictions, rent increases, 
non-payment of rent, landlord-tenant dispute 
resolution, and landlord access to rental units during 
the COVID-19 emergency period. 

These clarifications can be found in the full version 
of the Residential Tenancy Branch’s Frequently 
Asked Questions, released on March 30th, 2020 
accessible here:

 https://www2.gov.bc.ca/gov/content/housing-
tenancy/residential-tenancies/covid-19

There is a stop to nearly all evictions in 
bc during the state of emergency. Which 
evictions are allowed during this time?

All eviction notices given AFTER March 30th are 
considered NOT VALID unless under exceptional 
circumstances.  Those circumstances are when it 
would be unreasonable to allow the tenant to stay 
including where the tenant has acted in a way to 
seriously jeopardize the health of other occupants or  
the health or property of the landlord. These cases 
are exceptional and should be small in number. If 
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you do receive a notice that alleges this you should 
dispute within the timeline given.

Before Rent Day
Do the math. Can you really afford rent this month? 
This crisis will be at least 4 months and could be 
a year or longer. Put aside any extra money you 
have for food, medicine, utilities and other essential 
expenses that you cannot live without. Don’t go 
hungry tomorrow to pay your landlord today.

It is vital that you start as soon as possible to 
build your strength as tenants. You need to build 
solidarity with your neighbours and attempt to 
negotiate with your Landlord to remain in your rental 
unit. Government has not yet given details on the 
mechanics of the eviction moratorium so we don’t 
know exactly what will happen if you do not pay your 
rent. What we do know, however, is that tenants 
in solidarity with one another are stronger than 
individuals. 

Talk to your Neighbours
It is important to know that you are not alone. 
Thousands of renters will be unable to pay rent this 
month. Many of them likely live in your building. All 
your efforts to negotiate with or resist your landlord 
will be much easier and more effective if done in 
communion with your neighbours.

If you already know your neighbours you have a real 
head start, especially if your building already has an 
email list, WhatsApp group, or Facebook group.

We have to maintain our distance to stay safe, but 
we are still in this together. Chances are, some of 
them are going through the same thing. If you work 
together you can stand together against landlord 
intimidation.  You also have a better chance of 
staying in your home longer, which makes all of us 
safer. 

As a side note, it’s a great time to find out if anyone 
in your building is older or immunocompromised. 
Offer to help them get contactless groceries or other 
necessities if you can! It’s a great way to support 
your neighbors–and build solidarity. 

Since we cannot meet in person, we encourage you 
to use texting, phone conversations, email and social 
media to talk and plan together. You might end up 
starting a building association.

Don’t knock on doors or pass flyers hand to 
hand or under doors. We need to be very careful 
not to spread COVID-19. 

We will post more information about COVID-19 and 
how to organize safely on our website.

To reach tenants in your building you can: 

• Post flyers in your building’s lobby

• At a safe distance (at least two metres, or six 
feet), have brief conversations with neighbours 
you see. 

• Collect tenants’ phone numbers and email 
addresses 

• Once you have collected contact information 
from a few tenants, set up an email list, 
WhatsApp group, and/or a phone list.

• Some people may not have computer access 
or have wifi even. Consider what other methods 
you could use to include them in discussions. 
We want as many people in the building to 
participate as possible. 

Experiment and find out what works best for people 
to stay connected. You can use materials from this 
document to help address concerns your neighbours 
may have. A group of tenants communicating about 
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their common concerns is a building committee, or 
association.

Want help or guidance organizing your 
building? 

Join the growing group of new organizers learning 
how to bring their neighbors together safely under 
COVID-19. Join online training sessions, get access 
to VTU materials and resources, make decisions 
as a group and negotiate with your landlord.  Go to 
bcrentcrisis.ca and fill out our google form for a VTU 
organizer to contact you and get your started soon.

Talk to Government
The Rent Crisis is ultimately a crisis to which our 
government needs to respond. It is not enough for 
the government to expect tenants to rely on the 
generosity of their landlords. We need strong political 
intervention. To that end, call your MLA and the 
Minister of Housing.

We are very much concerned for those who are 
unable to pay and may have accumulated rent 
debt for which they could be evicted at the end of 
the emergency period.  

We will have more public calls and campaigns for 
a political solution to the rent crisis in the coming 
weeks and months. Join us on social media 
(Facebook, Twitter, Instagram) or become a member 
at www.vancouvertenantsunion.ca to stay in touch.  

You can find contact information for your MLA here:  
https://www.leg.bc.ca/learn-about-us/members

Email and call Minister of Housing Selina Robinson 
to let her know you and your neighbors are at risk. 
You can reach her at 250-387-3655 or email  
selina.robinson.mla@leg.bc.ca

Things you can tell your MLA and Minister 
Robinson:

• Tell your story - share about how you are at risk 
and what you are facing.

• This is a global health crisis and our lives are at 
risk. 

• 53% of Canadians live cheque to cheque. 

• 500,000 people applied for EI in the first week of 
the pandemic alone.

• This pandemic will likely not be over in 4 
months. All experts say this is not a short term 
emergency

• We cannot face an avalanche of tenant evictions 
at the end of this moratorium. 

• Tenants should not emerge from this crisis owing 
missed rent payments to landlords - any missed 
payments during this crisis should be waived

• People climbing their way out of personal 
emergency should not be faced with eviction

Before you call:
Please remember that if a staff member answers, 
they’re doing their best, and they don’t have a say 
in the final decision. Be firm and ask them to write 
down your concerns, but always treat them with 
respect. Please do not be rude.

If you leave a voicemail, start with your name 
and phone number to ensure your comments are 
registered.

Talk to your Landlord
If you cannot pay your rent, contact your landlord to 
let them know. You should let them know in writing, 
and you can use our template letter to do so: 

https://docs.google.com/document/d/1eoNqp3zDmtR
OfMFgRkIgvusxv7sqOIa6GaCBAnOT8Qo/

Ideally, this letter should be sent as a group, with 
as many people signing on from your building as 
possible. We are suggesting to get a majority of 
tenants: 60% is a good start but 80% plus is much 
better - keep trying - don’t give up!!!  It’s more 
powerful if you are able to get a high majority of 
people to put their names on the letter and this gives 
more protection from Landlord retaliation. If you are 
organizing your building go to bcrentcrisis.ca and fill 
out our google form to get help if needed. If sent as a 
group, the Landlord is far likelier to find some solution 
that will allow you to preserve your tenancies, as 
they are unlikely to want to have to find a large 
number of new tenants during this pandemic. 
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Please send your landlord responses to us so we 
can share it on social media.

If your landlord says you can reduce the amount of 
rent you have to pay, or they waive the rent, make 
sure to get them to send you this in writing in 
an email.  It should clearly state that the landlord is 
granting a rent reduction and state the amount of the 
reduction. 

If your landlord does not agree to a reduction in rent, 
and you are not able or prepared to pay full rent, 
the landlord may try to end your tenancy by serving 
an eviction notice or asking you to sign a mutual 
agreement to end tenancy. If your landlord asks you 
to sign a mutual agreement to end tenancy and you 
do not want to leave, do not sign it. You are under 
no obligation to sign any plans for deferred rent 
presented to you by your landlord. This just means 
that you will have to pay a HIGHER rent over the 
next so many months. It is not real rent relief.  This 
document sent to Landlords by Landlord BC is being 
used all over British Columbia for a one-time deferral 
of rents for one month. 

Landlord BC Deferment Letter

INFORMATION CURRENT AS OF MARCH 31, 2020

On/After Rent Day 
What to expect if you cannot 
pay your rent during the 
eviction moratorium 

The Notice to End Tenancy

All eviction notices given AFTER March 30th are 
considered NOT VALID unless under exceptional 
circumstances.  Those circumstances, outlined on the 
RTB’s website, are when it would be unreasonable 
to allow the tenant to stay including where the tenant 
has acted in a way to seriously jeopardize the health 
of other occupants or  the health or property of the 
landlord. These cases are exceptional and should be 
small in number. If you do receive a notice that alleges 
this you should dispute within the timeline given.  

That means that all other eviction notices served 
after March 30th 2020 are not valid including those 
for: non-payment of rent or utilities, just cause, 
Landlord use including for bringing in a caretaker or 
family member, and displacement due to demolition 
or renovation of the unit. This means that you DO 
NOT have to dispute them if they are issued after 
March 30th, 2020. HOWEVER, as it stands right 
now, any outstanding rent NOT paid at the end of the 
emergency period COULD result in an eviction notice 
being served.  

All eviction notices issued BEFORE March 30th 
need to be disputed in the proper time guidelines 
otherwise you are agreeing to leave when the 
moratorium is lifted. For eviction notices for non-
payment of rent issued BEFORE March 30th, it 
means you would have 5 DAYS to dispute the notice 
or pay the rent to have it cancelled.  

Disputing an Eviction Notice 

If you received an eviction notice BEFORE March 
30th, or your eviction notice is alleging that you 
seriously jeopardize the health of other occupants or 
the landlord or their property you will need to dispute 
the eviction notice.  

Additionally, once the moratorium has lifted and 
you still owe outstanding debt, you may receive an 
eviction notice for non-payment of rent.  

Disputing the Notice will buy you valuable time by 
suspending the Notice until the matter proceeds to 
a Hearing before the Residential Tenancy Branch. 
Due to the moratorium on evictions this would not 
take place until the moratorium is lifted. Currently this 
is set to be lifted at the end of July 2020 though this 
may be extended.

if you failed to dispute the Notice within the time 
guidelines, once the moratorium is lifted your 
landlord can file to evict you through the accelerated 
Direct Request process with the Residential Tenancy 
Branch, which will allow your landlord to obtain 
an Order of Possession against you without your 
involvement, or even notice to you.

COVID-19 RENTERS TOOLKIT



You can apply for Dispute Resolution online:

https://www2.gov.bc.ca/gov/content/housing-tenancy/
residential-tenancies/apply-online

You can use the Tenant Resource and Advisory 
Centre resources available here to guide you through 
the process: http://tenants.bc.ca/applying-for-dispute-
resolution/

There is a $100 filing fee which you will likely need 
to pay with a credit card. However, if you are a low-
income tenant or have extraordinary expenses that 
would make paying the filing fee a hardship, you may 
qualify for a fee waiver. You can complete this fee 
waiver when filing for Dispute Resolution online.  If 
you have recently lost income or employment due 
to the COVID-19 virus make sure you are providing 
proof of your current income. 

It is vital to understand that a failure to pay 
rent is a clear basis for eviction by law.  If 
these eviction notices go undisputed or are 
not cancelled you are highly unlikely to be 
successful at Dispute Resolution. 

After Dispute Resolution

When the moratorium is lifted any disputes prior 
to March 30th will start to make their way through 
the Residential Tenancy Branch (RTB) to dispute 
resolution which takes place over the phone with an 
Arbitrator and the Landlord or one of their agents. 

If you lose at Dispute Resolution, the RTB will issue 
your Landlord an Order of Possession, which gives it 
the right to take possession of your unit at a specific 
date and time (until after the four month moratorium 
lapses). 

At this point, you may still be able to apply for a 
Review of the RTB’s decision. This review must be 
made within two days of receiving your decision: 

https://www2.gov.bc.ca/gov/content/housing-tenancy/
residential-tenancies/solving-problems/dispute-
resolution/after-the-hearing/review-clarify-or-correct-
a-decision

You may also be able to apply to the BC Supreme 
Court on an urgent basis for a stay (delay) to the 

proceedings. If you wish to use this option, you 
likely need to consult with a lawyer. The VTU will be 
monitoring the situation and may be able to refer you 
to someone who can provide appropriate advice.

Please refer to TRAC’s resources for further 
assistance: 

http://tenants.bc.ca/i-disagree-with-my-decision/

Am I eligible for the $500 rent subsidy 
that the provincial government recently 
announced?

“To be eligible, tenants must have experienced an 
income loss or reduction as a result of the current 
COVID-19 pandemic. Benefiting people with low to 
moderate incomes, this supplement will be available 
to renters who are facing financial hardship as a 
result of the COVID-19 crisis, but do not qualify for 
existing rental assistance programs. Full eligibility 
criteria will be available on BCHousing’s website 
soon.”

Do I have to move out if I cannot pay my 
rent?

No. Any evictions proceedings due to 
nonpayment are halted for the next four months 
during the provincial moratorium on evictions. 

Tenants around the province are choosing to shelter 
in place due to the health risks of the COVID 19 
pandemic. Think about your health and the health of 
our communities as the first priority. 

It is a good idea to let the VTU, your family, and 
your community know your situation so you are less 
alone. Some tenants have used social media to 
name and shame their landlords to pressure them to 
do the right thing. Social media can be a good way to 
seek out your neighbours and take collective action. 

Can the landlord kick me out by force?

A landlord cannot:

• Physically evict you 

• Change the locks without an order from the 
Residential Tenancy Branch
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• Take a tenant’s personal property without a court 
order

• Use a bailiff firm that doesn’t have a contract 
with the Ministry of Attorney General to evict a 
tenant

https://www2.gov.bc.ca/gov/content/housing-tenancy/
residential-tenancies/solving-problems/dispute-
resolution/after-the-hearing/serving-and-enforcing-
orders/enforcing-an-order-of-possession

A landlord who illegally evicts a tenant may be fined 
up to $5,000 and may be required to repay costs 
incurred by the tenant as a result.

Resisting landlord harassment

You do not have to answer harassing phone calls or 
open the door to your landlord if they are threatening 
you.

The landlord or landlord representatives is not 
allowed in your home without your permission during 
this crisis for any reason (including showing the unit 
or routine maintenance), except in case of serious 
emergency (to protect someone’s safety or prevent 
undue damage to the unit).

You can post a notice on your door that you are in 
social isolation or quarantine, and you will not be 
allowing anyone into your home.  You can make your 

own, or use one from the Vancouver Tenants’ Union. 

Who is the Vancouver Tenants Union (VTU)?
The Vancouver Tenants Union is a volunteer run grassroots organization that represents over 2000 members. 
We’ve been organizing in the lower mainland since 2017. 

We fight for the rights of tenants and affordable housing. Everyone, regardless of economic status, lifestyle, 
ability, age, gender, race, sexuality, or citizenship deserves a safe, secure, and affordable home.

Note: We give this information as fellow tenants and as an act of solidarity, not as lawyers. This is not 
legal advice. 

Find more information here: 

http://tenants.bc.ca/Evictions/   http://tenants.bc.ca/paying-rent/ 
https://www.tapsbc.ca/renters-factsheet/  https://www.vancouvertenantsunion.ca/bcrentcrisis
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