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Summary:
The goal of the survey is to help Vancouver
Tenants Union (VTU) members and policy
makers understand what kind of struggles
tenants are facing right now and how
pandemic and renter policies are affecting
them. We circulated the survey via our
mailing list and Instagram, capping
submissions after we received 400
responses. 50% of the respondents were
VTU members, and the other 50% were
tenants from across B.C. The results are
extremely timely and concerning.

What We Found:
Even though we expected a high number of tenants to be facing housing
pressure, we were shocked not only by the number, but by the range of
responses.
The survey also reveals a serious concern around food security. About half
the survey respondents chose to provide extra details about their situations. Of
these, 28% mentioned going hungry or skipping meals to pay rent since
COVID-19.
It is important that policy makers are aware of tenants’ circumstances and
ways upcoming decisions will impact them further — in many cases,
catastrophically. It is not just one demographic of renters that is struggling
to survive.
We were also alarmed at the intensity of mental health impacts that people
described and how they connected their rent situation to hopelessness in their
lives. People most often described these conditions when considering the role of
rent in their lives since COVID-19: anxiety, depression, insomnia, hopelessness,
desperation, and suicidal thoughts.
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An important consideration is the pressure that will be put on other social
services, notably medical support and food banks. When asked how they are
being impacted, many renters wrote they were skipping meals or eating lowquality food to pay rent or cover rent debt since the COVID-19 recession began.
This finding also suggests that social services — such as food banks — are
subsidizing landlords’ profits.
Despite the province’s calls on landlords to voluntarily show compassion, the
reality is far different for many respondents. Tenants described how landlord
relations have been strained during COVID-19, pointing to a clear need for
rigorous policy protecting renters, rather than faith in landlords’ goodwill.

Discussion
1. Rent Debt / Rent Struggles
Summary: The province has reported that 15% of renters have accrued some
level of rent debt. However, we heard from tenants that a larger number are at
risk of falling into rent debt as soon as the government supports are pulled -largely because their incomes have not recovered. 69% of those in rent debt do
not believe they can afford to begin paying down their debt by October. 32% of all
respondents believed that they were at risk of falling into rent debt once
government supports like CERB and the TRS end. Many are making extreme
sacrifices to pay rent.
“Not eating food in order to lower costs but now taking cash advance on credit
cards due to not having money to pay back loans and bills. Increased credit card
bills in just paying basic living costs.”
“Lost job, returned to work - minimal hours in high risk workplace - got sick quarantined twice - depended on CERB and CERB [was] clawed back, got rental
supplement [from] BC Housing, parked car (can’t afford insurance), and get food
from food banks.”

Many tenants have been depending on CERB, which has an uncertain future.
Others describe difficulty accessing supports like the Temporary Rent
Supplement due to technicalities and bureaucratic hold-ups. Some are no longer
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laid-off, but spent several months without work and are still not caught up. They
describe depleting their savings to pay their landlord, using high-interest credit
cards, or taking on other loans.

“CERB I hear is ending soon and so is [the] rental subsidy, [but] my job won't be
open. So praying, praying is my situation.”
“I have paid my rent with CERB and the relief of $300. At this stage it's literally
food off my table. I will not be able to pay full rent September 1/2020 for the first
time in 20 years and I'm ridden with anxiety and scared for my immediate future.”
“Jobs are still not back to 100%. How can I start paying off debt?”
“I’m scared. Normally I can always get a high paying job. I have specialty skills
and experience that took 15 yrs to learn. Now the market is flooded with people
looking for work. The world has changed, yet the landlords demand the same
inflated prices for their small apartments. I’m scared I’m going to end up living out
of my car.”
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“We may have to file for bankruptcy.”
“I worry about the future and if we’ll continue to get government support if
needed. My industry hasn’t yet recovered fully and it’s a struggle to get hours”
“Still out of work and will be watching my saving get used up, cashed out all
RRSP at the age of 38”
“No savings, worrying about paying for school, food and health costs because
rent was already expensive without having debt.”
“My rent is $1,500 a month but I have only been bringing in about $500 a month
since March so my savings is going down very fast. So I have not had the
courage to look at my bank balance for several months. Thankfully, I had some
savings when the Pandemic hit, otherwise, I would NOT have had rent for April,
May, June, July, or August… I am a permanent resident and have NO family in
Canada.”
“I’ve been depressed since COVID worried about homelessness, gave my month
notice and will be moving end of August since I no longer qualify under CERB.”

Even when technically able to pay, tenants are appalled that rent debt will be
collected while the pandemic and economic recession continue. Many described
lay-offs, industry-wide closures, need for re-training, small business closures,
bankruptcies, constant job searching, and reduced hours.
Careers included service workers, minimum wage labourers, small business
owners, film industry workers, hospitality and tourism staff, restaurant workers,
among others.
In some cases, renters were already paying a large portion of income to rent,
with the base rent nearly matching or higher than CERB amounts— meaning
their debt was also growing exponentially as they could no longer afford their
lease. Even at lower rents, others said that CERB is not enough to get by (but
working second jobs means they were not entitled to support).
“I work in film. I used to make 2000-3000 a WEEK. Not a month. Until I can work
again how do I pay back my debt?”
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“While my income allows me to pay rent, I am currently living paycheque to
paycheque and fear that losing my job would result in a possible eviction”
“I will still struggle to pay normal monthly rent payments, let alone try and pay
back any of the rent arrears. With cases spiking again, many businesses are reclosing and the situation is looking similar to March.”
“I will use the saved money from CERB to pay my rent debt but I will not be able
to pay bills or eat.”

Renters mentioned added costs of downsizing during COVID, while others are
stuck with apartments they can’t afford. Some had families, pets, special needs,
or job conditions that made finding housing even more difficult.
Tenants described extraordinary circumstances resulting from the pandemic, like
romantic partners moving in prematurely in order to downsize or roommates
moving back to their home cities and leaving empty rooms difficult to fill during a
pandemic. Several mentioned unemployment as a barrier to finding cheaper
housing, as most landlords require proof of employment.
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Several people feared homelessness as a result of rent debt and feared they
would be evicted — or had been explicitly promised eviction by their landlord —
as soon as the restrictions are lifted (see section 4).
“I just had a baby and I’m already going through a lot of emotions and
postpartum depression, it’s hard to live day to day with uncertainty, and not being
able to have money for rent. My biggest fear is that we will end up homeless.
“Already crushed with depression due to Pandemic; social and physical isolation;
and loss of employment and viability. Further depressed and living with constant
anxiety. Concerned every sound in the hallway is landlord with bailiffs come to
render me homeless.”
“Being on verge of homeless or having to find shared accommodations (how I got
sick last March and April) is scary.”
“It’s scary! I don’t want to end up living on the streets. My rent is comparatively
low for Vancouver and I will never find another place for this price.”
“No fear is greater than financial fear. Without money it can jeopardize your
whole standard of living and worrying about whether or not we can afford to keep
our shelter is overwhelmingly scary.”
“Landlord made an illegal eviction attempt in March, 2020. Currently dealing with
their second eviction attempt.”

Other themes that came up were fear of returning to unsafe work conditions to
pay rent during COVID-19 and awareness of pandemic numbers rising while
financial supports are ending.

2: Food Security and Basic Necessities
“All concerns. We can barely afford food let alone the skyrocketing rent out
there.”

Summary: Although the survey did not poll tenants about food security, 28% of
the responses which included details (and 14% of all responses) refer specifically
to hunger and malnutrition, such as:
● Eating lower quality of food
● Eating less/down to two meals a day
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Going hungry
Skipping meals to feed kids
Skipping meals to feed pets
Relying on food banks
“I don’t eat. My kids eat first. I haven’t eaten a full meal in weeks.”
“Constantly worrying I won't be able to feed my son properly, asking for and
seeking help to get food and funds to pay enough rent and pay bills. Had to keep
internet so my child could do school. Had to keep phone so my child can have
contact with family and friends.”
“I make more than average, and I didn't lose my job, but I'm still only a few
paycheques away from having to leave town, because I can't afford currently
listed rents without a much higher income. I have to think about this now,
because it's so hard to find work. I'm spending less, buying cheaper food, and
saving more because I'm worried about the future.”
“Less food, no outside activities, no cable, no cell phone. All monies go to rent.”
“Heavily. Spending close to 80% of my fixed income on rent. <$200 per month for
all other necessities.”
“Concern about food and transportation.”

Tenants detailed daily impacts of their rental situations during COVID-19. Most
commonly listed sacrifices made by tenants to pay their rent were:
●
●
●
●
●
●
●
●
●
●
●
●
●

Giving up food
Using savings or unable to make future savings
Missing credit card payments
Using credit card cash advance to pay rent
Giving up transportation (car/insurance/gas/fare)
Missing prescriptions
Cancelling physio
Cancelling therapy/kids’ therapies
Giving up pet food
Cancelling cable
Cancelling cell phone
Skipping social activities
Giving up hygiene products
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“Barely have money for food, medicine, gas, etc. Credit card bill super high and
plus rent debt too now.”
“How will I pay my other debts including student loans and collections? If I can't
afford to shelter my head I will only further accumulate debt putting me out on the
street.”
“I can't pay for my physiotherapy and my kid’s autism related therapies have
been reduced.”
“Not able to purchase normal groceries, personal hygiene products and dog
food.”
“Having to decide which of life’s necessities are most important (food?
Prescriptions? Etc)”

3: Renters’ Mental Health
“The stress is crippling. The landlord I owe to just sold my home for millions.”

The survey asked tenants who were suffering mental illness as a result of their
rent/rent debt situation to describe their conditions. 71% chose to answer this
question. Of them, 88% said they were experiencing new or worsening mental
health conditions (63% of all respondents). The most referenced mental health
impacts were:
●
●
●
●
●
●
●
●
●

Anxiety, fear, or panic
Insomnia
Depression
Hopelessness or desperation
Suicidal ideation
PTSD
Strain on relationships
Trouble focusing
Making pre-existing health conditions worse
“I don't sleep. I sleep lightly. I have nightmares. My anxiety is so bad that I shake
and cannot eat most days. I feel as if the government wants us to die during this
pandemic because they have no idea how people are being treated.”
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“I can’t afford food, clothes, anything additional to life. I exist for no fucking good
reason.”
“My mental health has been negatively impacted by both the anticipated increase
in monthly rental expense, lack of rental availability, length of time to RTB
arbitration hearing/decision, compounded by having to search for new housing
during this time of pandemic - stress, anxiety, loss of sleep, anger, panic, fear of
covid exposure/safety of family members.”
“Keeps me awake at night. Feel nausea and stress headaches.”
“I am anxious, sad, and depressed most of the time. I feel hopeless about the
future and angry that this has been allowed to happen.”
“Yes, worrying about rent and debt has taken a significant toll on my mental and
physical health. I'm in a constant state of anxiety, mostly because of how
expensive it is to just scrape by.”
“A lot, my stress and anxiety is through the roof. My family relationship at my
home has deteriorated severely.”
“Both my son and I have ADHD, anxiety and sensory processing disorder. I have
essential tremors and asthma... now the pressure of higher bills and no job. My
son and I have hugely been affected mentally and physically because of this. I
can’t even believe that things played out the way they did.”
“Hugely. I already suffer from anxiety so losing at least 1/3 of my income has
been a big hurdle to overcome. I've been making due by dipping into savings but
those won't last long. Stress makes arthritis flare up, so now I'm having to look at
a career change as arthritis is making my current job difficult. The added stress
and anxiety is brutal. Depression is probably here too but I just feel exhausted
and numb all the time so I'm not sure what is going on.”
“My spouse and I have both needed an increase in psychiatric medications to
cope with anxiety.”

Tenants mentioned the constantly changing support policies, expectations, and
eligibility as another source of stress and obstacle to planning ahead when it
comes to safe housing:
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“Not knowing what will happen with the CERB and not having immediate
answers from the Government has caused undue stress in my life, worrying
about the future. My stress also affects my family life.”
“Trying to figure out how to pay bills, and having a stable income when all of
these subsidy programs run out. The government has no idea what they have
done - helping out the communities during a time like covid and then just taking it
all away? Covid is not leaving anytime soon! So why is the government all of a
sudden taking away our income?? There are still millions of jobs that have ended
during this pandemic, and mine is one of them.”
“Not knowing whether or not I’ll have money left over for food, transit, or other
bills.”

4: Landlord Relationships
30% of the full survey participants reported that their landlord had proactively
reminded them that full rent was due during COVID-19 (unwilling to adjust rent,
despite provincial recommendations that landlords “show compassion”).
“This huge company was very quick to 'remind' us rent would be due and that
penalties would be exacted for lateness.”
“They sent an email to us at the beginning of the pandemic on ways to budget
and that rent is still owed in full”
“They don’t care. We still have to pay pre-Covid level rent, except my industry got
knocked out. There’s no jobs and my company is finished at the moment. I had a
full time job and a company to pay the super high rent - but now I have neither.
Also I can’t move to a cheaper place because no one will rent to someone who
doesn’t have a job.”
“He's fairly hands off. Keeps saying ‘thank you for supporting us’ in emails and I
hate it, I don't want to support him.”

Some tenants understood the directive to “pay rent if you are able” to mean after
paying for food and essentials; for others, being “able” meant paying rent first
and going into debt or giving up other necessities.
“Rent is paid. No other services though.”
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“Initially our landlord denied our request for a 25% reduction (as some members
of this household lost their income entirely) and, after saying that her situation
was worse than ours, asked that we pay rent minus 10%. We reiterated our need
for a 25% reduction, and paid that amount for the month of April. Members of the
household who were able to receive the rental subsidy applied for it, and we paid
our rent minus the subsidy amounts.”

Others reported landlords actively pursuing evictions and promising to evict once
COVID-19 restrictions were lifted. Some landlords continued to attempt illegal
rent raises during the pandemic freeze. Tenants also reported landlords not
acknowledging the freeze, as well as using COVID-19 as an opportunity to
neglect essential maintenance. Several tenants referenced repeat offenders and
large corporations with predatory behaviour, and others described their landlords’
failure to respond/communicate throughout the pandemic.
“They stated that if not paid in full, I would be evicted as soon as that [the
renoviction ban] is lifted.”
“We offered to negotiate a substantial rent increase for a working stove, mold
removal and other imperative renovations. The landlord threatened us and gave
a rent increase which is due sept. No repairs.”
“Landlord made an illegal eviction attempt in March, 2020. Currently dealing with
their second eviction attempt.”
“Scared everyday we will be evicted. Landlord told us "if you don’t like it, then
leave" after he informed he wouldn’t do necessary upgrades.”
“He is not nice, has threatened eviction, not accommodating.”
“Landlords making excuse that ONLY emergency repairs be done on apartments
due to covid. Stopped everything. Managers not available at all.”
“They are being quietly intimidating and basically quietly say evictions are
possible if we don’t pay in full.”
“I am lucky to be able to pay, but they charge late fees per day for late payment
and send eviction notices for late payment immediately. In the spring right before
covid lockdown my roommate called my landlord from the hospital saying she
had to be late with rent by 2 days because of an emergency surgery. They still
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sent us an eviction notice and charged her an extra $50. During covid, they have
sent letters to tenants reminding people that full rent is owed and mentioning they
won’t be doing regular repairs and maintenance.”
“Ignored a mouse infestation for 6 months and then covid hit right when he finally
said he would plug all our mouse holes, so we've been living with mice for 9
months now. Also tried to raise the rent during the pandemic after he knew I lost
my job (thankfully the gov made this impossible to follow thru on).”

5: Conclusion
Renters overwhelmingly described their desperation and lack of options. They
also emphasized their desire to find work and be safe, the length of time they
have lived in their homes without missing payments, their current sacrifices
(including food and medicine), the health impacts of prioritizing rent, and growing
fear as time goes on.
While landlord income is protected, tenants are left uncertain about their security,
ability to budget, or save — or know whether they will have work, financial
supports, or housing at all. Many are at the brink of their finances, mental health,
and options. Month-to-month, they are wondering: what will happen when CERB
runs out -- and even with CERB, can they afford their costs of living? Will their
industries restart? Will they find a job? Can they afford retraining? Is the TRS
ending or not? Are evictions allowed or not?

6. Recommendations:
After being told by the province to “pay what you can,” renters have internalized
that message and suffered immensely to keep paying rent. The monetary
supports have helped landlords, while the people they are supposed to be
helping are forgoing basic necessities .
The responses to this survey show that tenants need strong, clear policies to
protect them immediately. These should range beyond the next few weeks. First,
the eviction moratorium must be extended. Bailiffs must not be allowed to carry
out evictions, and accountability measures must be taken to ensure that
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landlords are actually complying. Rent debt, which protects landlord profits at the
expense of renters and social supports, must be cancelled. The freeze on rent
increases must be extended, and it is time to consider rolling back rent rates.
Tenants should not disproportionately bear the cost of the recession.
More stories can be read in the Appendix. Tenants should contact their local
MLAs, MPs, the Housing Minister, and the City of Vancouver to urge them to take
immediate action for renters. Contact TRAC for help understanding your rights as
a renter and for specific information about your case. And to build support with
other tenants, consider joining the Vancouver Tenants Union.
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Appendix: Tenants Accounts
Contents:
1. Accounts of rent situation ………………………………… 15
2. Accounts of repayment situation…………………………. 25
3. Accounts of mental health………………………………… 30
4. Accounts of landlord relationship ……………………….. 47
5. Accounts of concerns and sacrifices in daily life……….. 65
6. Other comments and details …………………………….. 74

1. Quotations from tenants asked to elaborate on their rent
situation during the COVID-19 crisis.
Insane rent prices in Vancouver.
I will not be able to pay my rent in full for September. I lost my job in July and CERB
shorted me $500. I’m eating garbage so my dog has food and treats and our internet is
paid so I can job hunt. Which is also crazy considering the numbers going up.
I'm only on income assistance so can only pay partial rent payments
I have paid my rent with CERB and the relief of $300. At this stage it's literally food off
my table. I will not be able to pay full rent September 1/2020 for the first time in 20 years
and I'm ridden with anxiety and scared for my immediate future.
Loss of income due to Covid
I haven't been able to find work and CERB ends in October. Will [be] using EI to support
myself if I can't find work. That’s what keeps me up at night.
My roommate moved out due to the pandemic, the government advised me not to get a
new roommate, and my landlord refused to lower my rent. The TRS and my parents
have have been helping me pay my rent. I am now moving into a 1 bedroom next door
that my landlord and I negotiated the price on, which I will still require assistance from
family to help pay for.
Lease holder of shared house. Early in the pandemic, 2 pol moved out. Rooms were
impossible to fill during lock down. Due to my living situation pre covid I've had to move
into a new home where my rent is higher. It's been harder to pay since then.
I am stable but partner does not feel safe to go back to work but CERB does not apply to
people who voluntarily do not want to return to work
if CERB ends and is replaced by EI be short $1000pm on living expences
I’m still fairly fortunate because of CERB but feel my time is limited.
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Was disqualified from rent subsidy (combined household income was over the annual
minimum by $1000), which was accounting for a job I had last year, and no longer have.
Already work in precarious employment (film) and had to choose between groceries or
rent for first couple of months. I have made most rent payments in full, using CERB
money, but still owe money for partial rent payments. I am still not back to work, so I'm
worried that when CERB ends I will have to use up the last of my savings to avoid
eviction.
Cannot work due to kids being at home full time. Struggling to make it through with very
little childs tax
Still out of work and will be watching my saving get used up, cashed out all RRSP at the
age of 38
Lost my roommate in March
My costs are about to double my landlords during the crises took on al utilities that I'm
now on the hook for as well same month. My jobs not opening up till after the crisis, I live
in a small community my arms half metal my backs twisted, there's only so many jobs I
can do
I’m a small business owner in hospitality. We’ve been hit hard this year and struggling to
make payments for the business. Patios in Vancouver we have helped a lot but I’m very
anxious about what the fall and winter look like with rent supplements and CERB ending.
It has been a huge relief not to have to worry about personal expenses on top of the
business.
I'm not yet but will be in September as I have exhausted the CERB benefits and the rent
supplement.
Underemployed, minimum wage does not cover rent, not enough hours for work to pay
rent, increase in mental health illness due to housing insecurity. “Stay home” due to
covid but what home? Constant harassment and threats from landlords (managed by
real estate property company) - cancel rent during the pandemic. Why are real estate
companies expect to get paid in full when they do nothing. Shows immense greed and
lack of compassion for the human race during a pandemic. Anger and resentment is built
towards the real estate over inflated housing and rental market and the government that
does not regulate or tax them properly.
I am literally just trying to live. I should not have to go into debt to live.
Had to move due to covid, and now not able to find a job due to covid
One roommate left when Covid broke out, so we (remaining two roommates) were left to
pay the remainder, but couldn’t. We were unable to get a new roommate for five months.
lost my job, can only stay for another month before I run out of money
My accrued debt is nearly 6000 and my landlord already tried to evict me during the
pandemic (I have the text messages)
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I work in live performance events. No return to work in sight. CERB ending soon. Rent
supplement ending. Immunocompromised. COVID numbers increasing daily. VERY
worried.
I went back to work at reduced salary and hours not enough to pay rent and bills im
scared and don't know what's going to happen
I have been able to use the supplement to help.
I'm not working due to heart issues, my wife is laid off, we're in our 60s and its so
difficult!! trying to catch up on missed payments...don't know how long we can stave off
having to move onto the street..never been there however it's very possible, now!! we
get no help from the government welfare etc: none
My roomates and I owe over 3,000 in rent debt and rent was already hard enough to pay
prior to the pandemic so having debt is awful
My rent is almost 30% of my income so we did not qualify for rental supplement.
However, I have two kids with disabilities and the pittance extra that we got did not help
with the actual massive increase in their costs.
My roommate was sick, I missed rent as a result and now having to catch up.
Not yet in debt, but in subsidized housing I fall through the cracks between the provincial
tenants act & the federal support system and am left to the 'discretion' of an
inexperienced, negligent and frankly incompetent landlord.
Former landlord issues that we are going to appeal as new data became available about
which they lied to authorities now in question.
The money from credit cards I can’t pay back
My job never came back when the economy "reopened", no where is hiring. I have no
savings to pay the rent and the CERB is almost my entire rent amount, so i need that
money for food etc. . Landlord refused any kind of partial payment deal or any
conversation about such issues. They will give 10 day eviction notice once the ban is
lifted.
CERB was provided March, April, May, has been on hold due to CRA since thenOver the
past week I have engaged an accountant to get to the bottom of this problem with CRA,
as CRA refuses to answer my questions or to return my calls. After this is cleared up,
hopefully in my favor, I don't know what autumn holds
I am PWD age 60 with serious immune disorder however I work and pay taxes, a must
for basic essentials daily living Vancouver
My part time contractual employment are graphic and marketing services to Personal
Cate Providers, massage therapy and cranial sacral therapy CST
This industry is also suffering, many are not working and certainly not spending monies
on advertising.
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CRA is my immediate hurdle with CERB held back since June onwards, and extremely
poor none ecisyant communication
Stressful is understatement
Been able to make partial payments but will have around $2000 to have to make up for
over those months. Sacrificing some necessities, using my son's CERB, with BC Rent
Supplement, for now our family is still able to pay rent. With the CERB and BC Rent
Supplement end soon, it'll become uncertain.
Yes I can. In our case as family the Landlord increased the rent effective September
As a travel agent, our situation has not improved since there is still no travel industry at
the moment. Our landlord did not fill their half of the rent subsidy application on the first
month we asked them causing us to miss a payment. Now we are at risk of owning that
amount once eviction bans lift.
Lost my job. Rent very high. Vancouver BC.
I am on disability and I actually get help from my family to pay rent.
I’m still fairly fortunate because of CERB but feel my time is limited.
Government cut CERB in half 2 months in a row (first to catch up on payments, second
month for no reason) trying to figure out how to survive on $1000 when rent is $1200)
Roommates split rent. Some still employed, others relying on CERB and the $300
disability increase.
General unaffordability and lack of pay increases to match rental inflation
Business has been slow, I’ve been scared I won’t be able to pay rent at the end of the
month.
The CERB is the only way I have been able to pay. I am working and looking for more
work. We did not qualify for the BC rent subsidy but the CERB is ending soon.
Rent is so overpriced in Vancouver Bc we will be back to paying over 50% of income on
rent. We did qualify for CERB and the BC rent supplement but will not qualify for regular
rent assistance. Our family of 3 is already living in a dingy basement suite just to be able
to have a tiny 2 bedroom for $2000. Fortunately my husband just started work again, but
with the harsh Covid rules who knows how long his restaurant will survive. My little Tshirt business was only a year old and covid-19 has thrown a wrench in my supply chain,
inflated shipping costs effectively pricing me out of the market and is preventing me from
selling at festivals, concerts, markets, conventions or even handing out flyers or
business cards.
My job has reduced hours and we are getting paid less, while my rent is still quite high in
comparison and paying it in full with the reduced work nowadays is going to be
challenging and put a dent in my little savings.
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I owe $3300 to my landlord to today's date. Was approved for BC rent supplement then
later denied once my landlord filled out the form only further frustrating them.
My wife is our sole income earner, as I work full time on developing a business that I
have been working on which is pre-revenue. She is a Dental Hygienist and was forced
to stop all procedures by a Provincial Health Order in March that closed all Dental
Offices for non-emergency procedures. We immediately informed our Landlord of the
situation, who instantly went on the attack with us the we are ""legally obligated to pay
rent in full"", even though we explained the situation with COVID - 19. The Landlord
went on a verbal attack about our not having a ""plan B or savings to pay rent with". Our
savings went into setting up our business and is none of our Landlord's concern! We
parked one of our cars with storage insurance and it has not been driven since March
because we could not afford to insure it and pay for fuel.
My wife's car had insurance bumped down to pleasure use only while she was off work.
We cut all unnecessary expenses to be financially responsible. We applied for the BC
Rent Subsidy but we were declined due to our 2019 income exceeding the maximum
allowable under the application's criteria. It should be noted that we had no financial
issues in 2019, it is our 2020 income that has evaporated due to COVID - 19 and our
income for last year is a mute point!
We qualified for CERB but with having car payments, utilities, food, rent, putting 25% of
CERB aside for its taxes next year, etc, we were only clearing approximately under half
what we were when my wife was working. Our CERB total was $3,000 per month. Our
rent is $2,150 per month for a small 1300 square foot 3 level townhouse in Surrey. We
do not live in a fancy home, our place is very small when you spread the square footage
across 3 floors.
We paid our Landlord $1,150 in April, May, June which was the largest proportion of our
income paid to a ""Creditor"", leaving $1,000 owing. My wife returned to work in July but
on part time hours, due to the processes needed in processing Patients. We are still
missing her working 1 - 2 days per week (essentially missing 20-30% of her pre-COVID
pay) and this will not change until mid-September at the earliest, though, with increasing
COVID case numbers now in mid-August matching stats for March/April, we could see
Dental Office closures like they did in March. In July, we paid $1,250 to our Landlord.
This meant we "owed" $3,900 to our Landlord as of July 2nd, 2020.
Given the ruling by the Provincial Government that this must be repaid and payment
arrangements must be implemented by September 1st, we are now facing eviction. We
have always been excellent Tenants, never missed a rent payment in our lives until
COVID hit. I have spoken to a Bankruptcy Trustee and have been advised to withhold
all rent money for August, September, as we will need it to be able to move out of our
current place once the Eviction Notice is served. We will require a new Security Deposit,
1st month's rent, funds to hire a moving company, etc. This means it would be a total of
$3,900 arrears plus $4,300 for August/September, totalling $8,200 owing in rent. If we
were to come to repayment terms and paid the Landlord $1,150 in August, we would be
repaying on September 1st, $490 per month on top of our rent of $2,150 which would
bring our rent to $2,640 per month, which is COMPLETELY unaffordable for us! We
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cannot make our regular rent of $2,150 so I would love to know how we are expected to
pay it PLUS the $490 additional payment! We have NO CHOICE but to withhold rent, go
through the process of the BC Residential Tenancy Branch, be found guilty of nonpayment of rent and ordered to repay. We will be unable to abide by the Order, due to
our financial constraints. We will likely be taken to Small Claims Court and likely ruled
against and from what a Lawyer has told me, could face my wife's wages being
garnished by Court Order. Somebody please tell me, how will that affect our housing
arrangements at our next home, when suddenly the Courts are deducting money from
my wife's income direct from her Employer? Oh wait, I know - it will force us to miss rent
at the next place too until we are literally forced into Bankruptcy, which will 100% destroy
my business that I have worked so hard at building. Our savings all went into that
business, so we will be left with nothing to fall back upon. Yeah, this idea of forcing
repayment of arrears is a superb idea and it will really be a great thing for our frail
economy - NOT! We are not bad people, we are not bad Tenants. We are Tenants
caught up in a bad financial situation that was brought on purely due to COVID - 19,
something that is far beyond our capacity to plan for or control.
I’m at risk and though my work is operating, it’s 1) not at full capacity and 2) not safe for
me as it’s in the service industry.
I’m currently on mat leave and didn’t qualify for the cerb while husband did and we are
barely making ends meet.
I will not be going back to work full time because of the pandemic, I have been relying on
CERB cheques to pay rent. Once they are done, It will be difficult to keep up with rent.
I paid the supplement given to me by BC housing, but as I do not have work I have been
unable to fulfill my rent obligations. I could not get roommates in as I have a
compromised immune system and do not know how the room mate health issues. Plus
no one was allowed to come into the house during the onset of COVID.
My roommate is moving out and I’ve lived here two years but my roommate never put
me on the lease, so the landlord is raising the rent $300 with one month’s notice. I’m
worried I won’t be able to keep up with this new rent amount
I did not go with my landlord's April 1st increase (due to Rent Freeze mandate) so I will
have back payments of an extra $28/month - my rent receipts continue to show payment
including the extra money owing. I believe this tells me he wants his increase amount as
of April 1st, but we have not discussed this.
I had a full time job before covid and then I got laid off. My struggle is trying to figure out
what I will do after the CERB runs out and this subsidized rent program ends. I am
immunodeficient with a long-standing history of hashimotos disease in my family so I
cannot just get a customer service job because I could get sick and have a higher
chance of contracting covid-19. On top of this, I have to figure out how I will be able to
pay rent.
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The cerb is ending at the end of this month. I was on EI prior to cerb because they just
reinstated an old claim when we were laid off due to covid. So I have already maxed out
my EI. Cerb and the rent supplement were lifesavers.
Even on EI, because they just restarted an old claim, I was receiving only $300 per
week. I was barely able to cover rent and had to rotate bills because I couldn't pay them
properly every month, and was left with no money for groceries. So if I am even ABLE to
be transitioned back to EI, if I am going to be back to 300 a week without, without the
rent supplement, I'm not sure how I will be able to make this work.
There is still no clarity from the federal government on what this will look like. I'm
panicking.
My company still has no work for us. We got shut down because many of our clients
backed out of their contracts or shut down themselves. There just wasn't any work
coming in to keep us on.This doesn't look like it'll be changing any time soon. Certainly
not with a 2nd wave already in the works.
I don't want to be on assistance. I want to go back to work. I love my job. I make good
money at my job. I went to school for 4 years to get certified to do my job. But like many
other people, that is not an option right now. So I am at the mercy of emergency social
programs. And those are running out."
I rely heavily on hours at work which is still unable to give me minimum hours I need in
order to pay rent and pay monthly liabilities because of the
Less work and clients means less money so I'm using supplement to pay
CERB is not sufficient to pay rent in Vancouver and feed oneself. The TRS is a pittance
compared to Vancouver rents. The industry in which I’m generally employed is only now
restarting and Rocky with many stops and starts. The landlord has not been engaging
with negotiations or assistance to come to agreement for reduced or deferred payments.
Income lost
I had a full time job before covid and then I got laid off. My struggle is trying to figure out
what I will do after the CERB runs out and this subsidized rent program ends. I am
immunodeficient with a long-standing history of hashimotos disease in my family so I
cannot just get a customer service job because I could get sick and have a higher
chance of contracting covid-19. On top of this, I have to figure out how I will be able to
pay rent.
I’ve been laid off and have no income. This is one of the most expensive cities in the
world and I could barely afford it pre covid. Now I’m really struggling
Yes , from April , May and June I haven't received any help from government and I
owe those 3 months .
Lost job, returned to work- minimal hours in high risk workplace- got sick - quarantined
twice - depended on Cerb and Cerb clawed back, got rental supplement BC Housing,
parked car (can’t afford insurance), and get food from food banks.
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My roommate moved away at the beginning of the pandemic, and I couldn't find a new
roommate because fewer people are living in (or moving to) the City now. I ended up
having to move out of the 2-bedroom I was living in, into a 1-bedroom apartment instead.
So although my income has remained the same throughout the pandemic, my housing
situation was exacerbated by the pandemic. I had to pay double rent for three months
while I tried to look for a new roommate.
My current rent is 42% of my income. Throughout my 16 years as a renter, I've found
that when I spend less than 40-50% of my income on rent, it's almost always because
I'm living in a squalid hell hole. I find it very difficult to pay as much rent as I do, and pay
down the debt I've accumulated from student loans, MSP, unpaid bills, and supporting a
loved one financially when they've been unable to work due to mental illness.
I was out of work for over two months so didn't pay rent for that time. Aw paying rent
again now but still have rent debt.

I’m still fairly fortunate because of CERB but feel my time is limited.
I currently pay more than 50% of my income in rent, a situation which was not
sustainable before COVID-19, and has only been exacerbated.
I haven't worked in months and have thousands in deferred rent
I had to move with my 12 yo son, was illegally evicted from my home of 5years.
Ministerial order was ignored by Supreme Court. I was originally evicted for non payment
of rent which was untrue, missed my 1st RTB hearing because I was sick and have
adhd/asthma etc. Arb. Didn’t accept a re-trial even though I had evidence that Landlord
lied. Went to sup. court re non payment and the landlords changed story saying they
were scared of me and me retaliating with no evidence. Sup. Court ordered in favour of
landlord. My 12 year old son with ASD and I had to move quick Before a court bailiff
showed up, went from $1000 per month rent with wifi incl. to $1800 per month with
nothing included. Had to purchase own washer and dryer and now lawnmower and
weed trimmer and window coverings ! Pet deposit $900 damage deposit $ 900 and then
the move cost around $ 1,000. I’m very tapped out on all accounts. And I’m still not
feeling well.
Total loss of income due to COVID-19 as of March and didn't qualify for temporary rent
relief because of glitch in the system where I had an open (but not yet approved)
application for rental assistance. I applied for rental assistance before the pandemic and
couldn't withdraw. I missed out on the $500/month temp rental payments as a result.
Almost all the CERB money goes to service debt and pay for food/necessities and basic
utilities. We have three children.
I cannot pay any past rent still, going forward can pay about 70% of rent and rely on
credit card for balance
Still looking for a job have 0 income since mid March, except cerb!
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Without cerb I’m afraid of having to put myself at risk to pay rent
My rent is $2132 and i get $2000 with CERB. With the rent relief I’ve been able to at
least have a little left over for food for my 2 kids. I have no life. I have nothing for my
quality of life. All I have goes to my two kids.
i am in $700 debt each month
My landlord reduced rent through August. This month I now need to pay full rent and
without the buffer of the bc tenants relief. I’m worried as the numbers don’t currently add
up.... I don’t know how I’m going to make it.
Lost job, returned to work- minimal hours in high risk workplace- got sick - quarantined
twice - depended on Cerb and Cerb clawed back, got rental supplement BC Housing,
parked car (can’t afford insurance), and get food from food banks.
Only making EI at the moment, landlord is accepting half my rent for now until I go back
to work.
I will be homeless at end of August.
My rent is 1400, cerb gives me 2000, I have 600 to pay bills, eat, feed my pets and pay
for my meds. I cannot afford to have any type of emergency. When cerb ends I will get
approx 1500 from EI.
Still tried to pay $1900.00 monthly rent but cannot pay everything that I owed 3 months
I was evicted whole other story where arbitrator allowed landlord to renovict me with an
invalid form and no permits and proof of fraudulence and illegally entering it was a
nightmare. The eviction ban I was able to stay until it lifted. Now I'm staying in a motel as
there is a rental shortage paying $605.00 per week. I have been here now for just over a
month. Funds are running out. I will have enough for 1 more week. Then I will officially
be homeless because of the arbitrator being for the landlord regardless if it meant her
turning her head at all the illegal conduct and not following what the procedures say in
the Act that the arbitrator was supposed to uphold to ensure both parties follow what is
written to show fairness to both sides by having a non bias view. This was not the case.
Impossible to now pay full rent plus re-payment of missed rent
My accrued debt is nearly 6000 and my landlord already tried to evict me during the
pandemic (I have the text messages). The arbitrator said I owed $11,000 and did not
address the fact that from October to March be two ceilings had been removed after
flooding the apartment. Hydro went to 500 + and I froze for 5 months
At the beginning of quarantine my building (there’s 5 of us) all got together and wrote a
letter to our landlord saying a couple of us couldn’t afford to pay the rent and our
landlord ignored it all day demanded we pay in full. I didn’t get cerb/ei for almost two
months so I struggled to pay rent and I just saved almost all my EI payments for my rent,
and my sister and one of my friends helped me pay for a couple months. My work
started again in late July so I’ve been able to pay again, thankfully.
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I have been paying 58% of monthly income while on CERB. My income shows no signs
of returning. I owe $7600 is rent deficit.
Once CERB ends we will be reduced to regular EI benefits for a time which won't be
enough. We are uncertain at this time what we will do.
I owe my mom and ribcage both several hundred dollars
On September 1, 2020 I will have no money left to eat or pay rent.
I got behind and I wasn’t making enough as it is but CERB is like $500 per month less
than I was paying.
Have to sacrifice stuff to pay rent
No Cerb, no rental supplement
I work one job so I can’t apply for CERB, but my second job is not operating at the hours
/ revenue pre-COVID and have been relying on bc temporary housing assistance and
giving up necessities to pay rent as it’s too high to pay with one job
BC govt told dental offices to close. Now working part-time due to changes in the way
dentistry is now done. So now I've lost $1350-1700 per month in net pay! I can't repay
previous months owing at all. And this month's rent went unpaid to save for moving
costs!
utterly without resources as the result of covid 19 job loss - barely managing - assistance
does not bridge the gap
I've had to use my credit card to pay for food & other necessary items while using CERB
for rent & bills. I'm going to school in Sept so I'm just going to be in more debt & I'm
worried about it
The film industry has not come back to what it was pre pandemic and i am having
trouble keeping up with rent and bills
I can't make rent in full and my landlord is not helping
We went into rent debt living in Vancouver and have since relocated to a more affordable
region. We haven't gotten cerb or anything as my girlfriend has a pending disability claim
so we were down to my non profit income only, with very little savings and increasing
debt. We are now in a repayment plan with our previous landlord who illegally evicted us
during the pandemic for non-payment.
Working in the automotive sector, things have slowed down and layoffs have occurred.
Been off work since March and have had to make numerous sacrifices to get by
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My roommate left to shelter with her boyfriend. I am an immunocompromised person. My
doctor advised me to do anything I could to avoid bringing an unknown/untrustworthy
person into my home. I am having difficulty finding someone who is both able to pay
their share of the rent and take my safety seriously. I spending 80% of my income on
rent rather than trust a stranger.
When I was laid off in March, my landlord told me he and my roommates would give me
a 'discount' of 850$. Then in August he emailed us and said we need to pay him that
850$.
Can’t find work that pays a living wage (and provides benefits!) to pay these inflated
rental prices. It was unsustainable before covid, and now, covid nightlights the
ridiculousness and the greediness of the real estate and rental companies. The
government seems not to care about the people that pay their wages. Covid shows how
corrupt this economic system is only taking care of the real estate companies and
landlords who do more harm during this pandemic than good. What do they do exactly
that positively contributes to this society other than creating more anger and resentment
through exploitative practices?
We are a couple months behind on our pad rental. Trying to get caught up. I was about
to start a new job when Covid hit and we are now trying to get by on one income. We
don’t qualify for any of the programs

2. Quotations from tenants asked to elaborate on repayment,
if applicable:
How can I pay more rent when I am making less money with no support.
I DONT HAVE A JOB ANYMORE AND IM EXPECTED TO PUT MYSELF IN DANGER
SO MY SLUMLORD CAN GET FULL RENT ON A PLACE WHERE THERES
LITERALLY SHIT ON THE FLOOR. $1400.
It will start in Oct as I won't be able to pay my full rent in September 2020
Have not been able to pay rent due to loss of hours and income because of Covid
I owe partial rent for August and will owe full rent in September and unsure of what's
coming post CERB
Don't have extra $ to pay for empty rooms.
I will be back in work and hopefully be able to start paying back my debt in increments
My landlord agreed to allow all 3 units in my building 50% off rent for the duration of the
TRS program. In september, TRS is ending, along with the discount, and I'll have
redeemed all of my eligible terms for CERB
My landlord has not addressed the situation yet. IF I have employment at that time, I will
be able to cover the repayments.
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My career is over, have to start from scratch again.
It's unsure the clarity of back to school. Unsure if work will be able to pick back up again.
Unable
Cerb I hear is ending soon and so is rental subsidy, my job won't be open. So praying,
praying is my situation
I am good now , it’s the next few months I’m concerned about
Loss of employment and health deterioration. Instead of Subsidizing 75% of Company
wages subsidize 75% of housing/ rental costs. Housing security comes first. Support the
people not corporations.
I am an international worker who came into the workforce in MAY. I cannot find work in
BC right now, and I am an expert in my industry, which I have worked in for decades. I
have submitted 1,000 job applications and have had two interviews total.
no job; don't qualify for cerb or EI
I work in film, I’ve basically been told not to expect to be back to work until late next year
Paying rent debt + full rent + no CERB. HOW?!
I cant afford to stay and I can't afford to move.
it sucks ...thank you government for fuck all,
I can't pay my rent. How am I supposed to pay my rent plus ten percent of my debt?
To be determined at a hearing.
I’m on disability and I only get 375 allowance towards rent. I get under 1200 a month and
the temporary top up doesn’t help because I was forced to move to a place twice the
rent cost of my last place during covid with a house sale.
No income yet. My job never came back after the shutdown. I cannot afford the rent plus
instalments.
We have not made a repayment agreement, I have been able to make a 70% payment
since onset of Covid 19
My rent is already $1600/month so adding another $200 to that when I’m not working
nearly as much as I use to due to Covid will make it next to impossible to pay
Just barely keeping up with rent.
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I have been working full time from home, but have had to downsize to reduce costs and
afford my place. (1brd [from] 4 brd)
waiting for next month when CERB will be in full to pay off other bills as rent has been
prioritized
Disability only pays $1,000/mo (temporarily $1,300) and there's no way to have savings
with such little income.
My workplace is averaging 13-20 hours per week. This is less than half of what normal
operations are. This is not enough for rent and food.
I will try my best to pay it in full in October, but because of this situation I may have to
leave Vancouver, which will put my job in jeopardy.
I will used the saved money from CERB to pay my rent debt but I will not be able to pay
bills or eat.
It will come out my savings and I don’t anticipate being able to replace it any time soon.
Since only my husband will be working, I will not be able to afford both current and
accumulated debt.
I will not be returning to full time work
I would love to enter a repayment option, but how does the province expect me to pay
when I do not have work due to Covid. the province should forgive all debts until the
situation of Covid has been resolved and landlords should be provided with a stimulus to
help them pay for their mortgage.
My landlord anticipates, shown via rent receipts, the back payment differences of the
rent increase I ignored as of April 1st (due to the mandate). He is acting like the
provencial mandate doesn't apply to him - or me. This is annoying. I welcomed the rent
increase mandate and my landlord increases my annual increase like clockwork. My
thoughts are that my 'new' yearly increase does not go into effect until January 1, 2021.
Is this not correct?! I am following the mandate (and feel he'll have to get in line if he
wants to evict me). Not sure what the future holds ...
I am currently not behind on rent. But if I go back to a situation where I have to choose
between paying rent and food, sometimes I'm going to have to choose food. That
situation is not going to change. The cerb ending will make my situation a LOT worse if it
goes back to regular EI.
My debt will just keep stacking up, because there is literally nothing left to pay it off.
I rely heavily on hours at work which is still unable to give me minimum hours I need in
order to pay rent and pay monthly liabilities because of the pandemic
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The above schedule might be reasonable, presuming my industry is reasonably
restarted and employment is widely available (without risking myself as a fatal disease
vector). That is, IF the landlord doesn’t seek immediate eviction come September, and I
suspect they will. Does the above government proposed system bar landlords from
seeking eviction in the meantime? Or is it as voluntary as “working with your tenants to
come to a fair arrangement?” As proposed earlier in conjunction with the subsidy?
I cannot pay normal rent, how can I repay previous ones with no income, no available
jobs at the edge of a second wave?
Found an essential worker job - starts in September
I don't have rent debt, but I have other debt because in the past I've put off on paying
bills and credit in order to afford rent. Best case scenario, if no more bad things happen
for a while, it'll take a 3 years to pay it all off.
That will be quite expensive to do.
Jobs are still not back to 100%. How can I start paying off debt
Film industry is still a mess and I've got no work.
Now that my rent is double and I have extra bills from having to use credit to move and
buy appliances I’m just trying to stay afloat with groceries and keeping my son and
myself healthy.
My last landlords were very abusive and has emotionally rocked both of us during this
crazy time. They would show up at my door with notices and preform renovations where
they were much to close and with me not feeling well and having a horrible asthma
attack and there being mold I got really run down. Now with not having a job I am
scared that if my old landlords come after me for payment of arrears I won’t have it. I
would love to be able to show the courts my evidence and get this whole mess cleared
up, especially since they are selling the house. They acted like I needed to move out
because their daughter needed to move in and she’s scared of me but this was another
lie. She is twice my size and I’ve never been in a fight or a physical altercation in my life
nor would I scare my son or teach him that it’s okay to behave that way. They lied to get
me out so they may sell. Anyhow, this whole time I felt very unsupported and let down by
our legal system. The wrong people won and there is no way I have the money to fight
their kind of money! So my debt could include court costs and I will still never get justice
for the mold and overpayment on shared hydro if the courts keep believing my rich ex
landlord without requiring evidence from him. What a mess. If I had money behind me I
could fight it, but I don’t. So the rich get richer and don’t have to be accountable and I will
have more debt which will cause life to be very hard... was just getting on top of my
finances in March 2020 when this all happened!
Unsure of future job opportunities
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I will still struggle to pay normal monthly rent payments, let alone try and pay back any of
the rent arrears. With cases spiking again, many businesses are re-closing and the
situation is looking similar to March.
Landlord has not approached me with an offer to resolve. I think everyone is waiting on
Horgan to make a public statement?
Basically breaking even right now, but the rent subsidy ending will be a challenge
Hopefully I start working again soon! Nonstop applying jobs available!
I’ve been paying off with a payment plan with cerb
I work in film. I used to make 2000-3000 a WEEK. Not a month. Until i can work again
how do I pay back my debt?
hoping I get a job
I owe about $2000 in missed rent from April and last month. My landlord expects me to
begin repaying it in instalments. But my monthly amount is returning to $3300 from
$1800 (she discounted $1000 for April through August, plus the $500 bc tenants relief)
and it feels beyond my reach to not only return to normal PLUS payback the debt.
Will be unable to buy other essentials in order to repay
I work in the film industry, was supposed to go back to work in sept but work was pushed
due to the unions not agreeing on testing.
Tried to pay even hard landlord is a money hunger
I wont have any money left to pay my rent. Having to pay 2400.00 per month at motel on
a low social service income has left me broke depressed and soon homeless.
Impossible to now pay full rent plus re-payment of missed rent
I work in film, I’ve basically been told not to expect to be back to work until late next year
Bankruptcy
I will be taking on lots of new debt
Still struggling to catch up on everything
I'm working, Bill's get paid no problem
No money left to repay anything, not even food.
I’m very far behind it’s not just rent debt but other debt I have accrued and I don’t have
credit cards left to use.
Rent is extremely high to begin with
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Our landlord has forgiven the outstanding amount on our lease (less than $50) because
we applied for the rental subsidy.
I’m already in the red and I don’t think adding more payments will help
I am unable to add onto the $2150 rent per month plus $605 extra on top of that...dont
make enough. Before covid no problem making rent
My job prospects/ income at this point unknowable - service industry
I can not currently [receiving] pay so how could I pay more ?
This again, until we know about my girlfriend's disability claim, puts an enormous strain
on our finances, leaving little left for food and medications.
My job doesn't pay me enough to afford my rent and student loans payment, which starts
in October.
What job is out there that will pay me lost income since April? Yet these real estate
companies demand to get paid since April’s loss income? What a joke. Until I’m able to
get back pay from income loss since April at a fill 100%, the real estate industry needs to
be treated the same. What a joke. Perhaps they should take economics 101?
We won’t qualify for the repayment plans as we are on a federal reservation.

3. Quotations from tenants when asked how rent payment
and rent debt situation are affecting mental health:
Cannot sleep every night
TERRIBLY. I have ulcers. I have been sick for months because of the stress. Isolated.
Can’t do anything I enjoy as I have no extra money
I’m on CERB so I am fine.
Terribly. We considered a repayment plan before we borrowed from friends but wow did
that make it impossible to feel like we're safe here. Looming evictions destabilize a few
of my diagnosed conditions, every time. I am not okay
I’m barely sleeping...Missing meals so my kids can eat..Have to decide between
heat...Rent ..food
Constant worry, sleeplessness
Severely. I don’t sleep. I feel guilty when I eat more than twice a day. The fact that I’ve
considered doing CamGirl work out of desperation says it all. Banks get breaks and
bailouts but the working poor is going to be left homeless??
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Significantly!
I'm extremely stressed and anxious and not sleeping
100% anxiety, sleepless, worried and hungry
Been extremely stressful
Renoviction threat caused extreme anxiety
A lot. I worked 3 jobs in the last few years, including one full time position. I saved
enough to perhaps put a deposit down to buy my own tiny space. I had to use my
savings to make up shortfall from lack of income. I feel v depressed about this. Seems
like all my sacrifices of the last few years have been to pay my landlord. Losing the 300
rental supplement is devastating to me. This means I'll eat less, and become even more
isolated than before.
It's affected my physical and mental health.
A lot to the point my husband had a severe panic attack and was taken to the hospital by
an ambulance
Anxiety and fear.
Stressful
I want to kill myself Considerably hard with heavy depression
100% to the detriment
To hard..too much..FYI we have three children at kindergarten and elementary
Any worry always affects my mental health. Worse in my case as stress exacerbates
my crohn's disease. I try to avoid stress and worry, but it's often difficult. The key is
caution over fear.
Very very much so, I have very little support here with friends and family, it’s just my
husband and I. We are celebrating 3 years sober this year and we were getting ahead
finally with my last job. I got let go and ever single day we have to dig deep to stay calm
and stable. We are strong but this has had a major impact on our mental health. We
have changed our diet to save some money and I know it’s taking a toll on us. We have
been applying for jobs and interviewing, I have really bad anxiety so I feel I have been
failing at these interviews I just can’t come across happy and stable like I used to. I feel
desperate and scared.
I am anxious, sad, and depressed most of the time. I feel hopeless about the future and
angry that this has been allowed to happen.
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I haven't had any anxiety or panic attacks in over a year, I now have them at least twice
a week
It's a constant preoccupation as it is 45% of my monthly expenses
I worry about the future and if we’ll continue to get government support if needed. My
industry hasn’t yet recovered fully and it’s a struggle to get hours
Even with the subsidy and cerb I was barely able to pay rent each month and I owe $800
over and above this months rent. I’d say I’m very upset, but it’s more a state of shock
and disbelief. I don’t know what I’m going to do. I worry about it all the time because I
can’t find a job that will pay me enough at the moment.
I have had trouble sleeping, felt stress in my body, have had trouble focusing, have felt a
lot of anger and resentment that I can’t afford to move out of this building and hopefully
find a landlord who treats me with respect.
I had to call the suicide line.
Stress and depression
I isolate more.
Worrying about job security and consequently rent has increased my anxiety significantly
Causing stress and I lose appetite
It has caused anxiety and depression and made our chronic health conditions much
worst
Significantly
Just another avenue for stress and anguish.
It’s stressing me out. High anxiety
Stress and anxiety for my partner
A lot
Dealing with the old landlord has been deeply stressful to the point where I moved
somewhere with significantly higher rent.
Horribly, I had to work at a job site that was not Covid friendly at all for a few weeks in
June and I worried for my safety but wanted to pay rent and lost my CERB in the
process as well until I quit and my mental health has been slightly improved
Future potential loss of work is causing stress, which will definitely increase
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My employment has been stable so I am fortunate to say that paying rent hasn't affected
my mental health (any more than it would before COVID)
It is a constant stress that I think about multiple times a day. On top of the general
anxiety about the pandemic and the safety of my family, and the stress about
employment, I feel hopeless, frustrated, exhausted. There are days when I can hardly
get out of bed, and I seldom leave my apartment.
I have been extremely anxious and probably depressed
It is a constant stress and puts me behind on my life's goals.
Extremely stressful, lost sleep, anxiety, grim outlook.
Very depressed
Stress has been really hard on us all, not knowing what is going to happen next.
Worried about the future of so many (not just me) re possible future homelessness
Nervous
Severely, anxious about it 24/7
Greatly, I have lost sleep each night since covid began because of it. As well as been
thrown into depression states multiple times that last about a week each
I feel defeated and depressed with ideation of suicide.
Stress, anxiety, physical health affected
My anxiety has been through the roof. My hair fell out.
Depression
I have been ok with regards to rent.
Majorly, I am very depressed and am struggling to motivate myself to take proper care of
my self.
I'm a depressed basket case posing as a permasmiling optimist thats secretly rolled in a
ball on the inside
Hasn’t directly yet.
Extremely stressed out. Have a new baby and on mat leave so income is lower than
usual. I did the renovations myself, which included reinforcing bathroom wall which fell
apart.
Stress
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I was depressed and suicidal for the months of April/May while dealing with
unemployment, a landlord coming by unannounced stealing my stuff and threatening
me, a breakup and also having the police called over several times by landlord and
owner to evict me
Immensely. Depression, anxiety, panics, anger, insomnia...and more...
I have been suicidal! I have been catatonic a few days, and am completely paralyzed
thinking about the future.
Been very stressed, had to move to a new city that was more affordable and still
struggling to pay rent due to loss of job and not being able to find work with covid
I don't sleep. I sleep lightly. I have nightmares. My anxiety is so bad that i shake and
cannot eat most days. I feel as if the government wants us to die during this pandemic
because they have no idea how people are being treated.
Stressed to the max! looking to move will only add more stress but it may have to
happen bc we simply cannot afford this
I just had a baby and I’m already going through a lot of emotions and postpartum
depression, it’s hard to live day to day with uncertainty, and not being able to have
money for rent. My biggest fear is that we will end up homeless.
Stressed, have to consider moving
Sleepless nights and fear of not finding a home
It's stressful.
General economic uncertainty has been unsettling, on top of other Covid fears and civil
rights struggles here and in the US. I've been super lucky to land a new, higher paying
job during this time. However, the stresses of Covid and working from home did lead to
fewer hours billed at my previous consulting job, leading to feelings of job insecurity and
lowered income.
It has deteriorated ...
I'm under constant stress and I don't know where to go
I’ve not been doing well at all
I have been diagnosed with anxiety due to stress and worries and after enjoying
excellent health my entire life, I now have increased health problems beginning this year,
including:
Low functioning Thyroid, Severe muscle spasms, Heart palpitations, Excessive back
pain, Headaches, Rash or hives, To name a few. After many, many tests my Internal
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Medicine Specialist concludes that I have manifested these ailments directly from stress
and anxiety due to COVID 19 and lack of money to live and/or survive.
It hasn’t, grateful for that
To be honest with you, I've had extreme anxiety about rent and going homeless since at
least 2013 but I managed to not go homeless until I maxed out buying food with credit
cards in 2017. Since the Pandemic started, my part-time property caretaker job hours
went down to 1 shift per week. And our staff went from 8 caretakers down to 4
caretakers. My rent is $1,500 a month but I have only been bringing in about $500 a
month since March so my savings is going down very fast. So I have not had the
courage to look at my bank balance for several months. Thankfully, I had some savings
when the Pandemic hit, otherwise, I would NOT have had rent for April, May, June, July,
or August. I would already have lost my apartment AGAIN, because I already went
homeless in 2017 until June 2019 when I was finally able to move back in my apt that I
had been subletting while I was homeless. My rent is $1,500. It was $1,200 when I
moved in here 10 years ago & I thought that was outrageous for rent back then but was
unaware that the rent was going to escalate to the maximum allowed each year, while
my wages would remain the same. With every month that passed, I was having more
and more terrifying dreams at night so I started being afraid to fall asleep. Then, each
year that went by, more and more of my long-term cleaning customers were having to
move out of Vancouver because THEY couldn't afford to live here anymore. (However,
they DID have enough in savings to pay for their moving truck and relocation to a
cheaper city or town, which I did not.) Because my rent kept going up but my wages
stayed low, I eventually had to begin using my credit card for food so with each year that
passed, my credit card debt escalated, so after more years of struggling to stay in my
apt, I had to sublet my apt to a couple from Europe and had to go on public assistance
for the first time in my life and had to live in a bed bug infested SRO building on Hastings
in the DTES. Going homeless was the most terrifying and humiliating experience of my
life. I am a permanent resident and have NO family in Canada. Both my parents died
decades ago. The vast majority of my relatives live in Norway but it is impossible to
immigrate there unless a parent was born there. (My young grandparents were stupid to
immigrate to freaking USA where I emigrated OUT of during the Bush/Cheney years.)
Depressed due to uncertainty.
Big impact. I try to remain positive, but it is stressful. Vancouver housing is stressful &
expensive enough without Covid!
Hugely, I am a single mom.
Very worrying
Poorly
It has been very stressful
It has not only kept me on my toes, but I have lost hours at work and now I am nervous
about what a second outbreak will do. Not to mention that some friends around me are
struggling more than I, and that impacts everyone in the community.
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Already crushed with depression due to Pandemic; social and physical isolation; and
loss of employment and viability. Further depressed and living with constant anxiety.
Concerned every sound in the hallway is landlord with bailiffs come to render me
homeless.
It hasn't been an issue for me specifically, but I do wonder what will happen in the rest of
the city.
Negatively
A lot
Mental health suffered until solution was reached with landlord and assistance from
CERB and B.C.-TRS started being effective.
At the start of the crisis right after i got laid off and before they announced CERB I was
very concerned I would be short on rent and have to move me and my 3 animals again
I worry about the future and if we’ll continue to get government support if needed. My
industry hasn’t yet recovered fully and it’s a struggle to get hours
A lot.
As a low income senior, who previously relied on provincial long-term disability support,
dependent on the whims of a non-profit society for whom housing is a secondary priority,
I feel very vulnerable.
Seriously
Haven't had to worry about it.
Impacting my physical health, battling cancer
Trying to stay on top of things while also worrying about the pandemic has been very
stressful
I have been seeking every opportunity to reduce our rent and even thinking of moving
out to a smaller place with less rent at the beginning of the pandemic. With the help of
CERB and BC Rent Supplement, our family was able to stay in our suite as far as we
can still afford it. So it's quite stressful since the pandemic crisis.
We worry more about our landlords deciding one day to sell the house and cash out.
It's hard to say, the whole Covid thing, being laid off, not being able to socialize for a
while, being very far from family, have affected my mental health for sure. But the
positive gestures from the building manager, the rent supplement and CERB, have been
comforting somehow. It's hard to project ourselves in the future in general with Covid,
and because I am lucky enough to have enough savings to pay rent for a couple of
months, I just tell myself that it should be alright and try not to think about it too much. I

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

37

don't know what's going to happen next month with CERB running out, and paying rent
is definitely by far my biggest monthly expense.
My spouse and I have both needed an increase in psychiatric medications to cope with
anxiety.
It’s been extra stressful at the beginning of each month, also worry about roommates too
Really bad
I have been struggling with depression and considering moving away from the city to find
work and cheaper housing.
It hasn't helped
Even though my income has remained stable, I worry about rent CONSTANTLY. I
accidentally bounced my rent cheque at the beginning of the pandemic due to a banking
error & even though they said it was fine & I paid my rent a few days late I'm terrified that
another accident like that will make me lose my housing. I just don't trust them to have
any empathy for human error even though I've been a decent tenant & paid my rent
consistently for the past 3 years.
As someone with a lung related health concern, I have lost the ability to find work
outside the house. Luckily my partner has been able to return to work after some time
on cerb during the shut down, but the threat of that income being interrupted is ever
present. As a result we have both found ourselves becoming increasingly withdrawn
and depressed as we wait out the situation. We know that we will not be able to find
another apartment within our budget and we will likely have to leave the city to try and
seek housing elsewhere. This will likely eat up whatever savings we have left. Anxiety
attacks happen often, and any motivation I once had seems far away.
The constant threat of losing my affordable home of 18 years is terrifying and dominates
my thoughts. Will likely be forced to leave Vancouver if evicted as I can't afford current
market rents. Covid is also having big impact on my employer and not sure how long
they (and my job) will survive.
Very worried and stressed.
I'm super stressed about when CERB and the rent supplement ends. I don't have work, I
own my own event company and our industry has been hit hard with no sign of return
any time soon especially with covid cases rising again. im spending savings and living
on credit and going into debt.
My partner and I are both incredibly anxious. We have been looking for safe work for
months and the job market is terrible. We don’t know what we’re going to do and will
likely have to move to be able to survive through COVID.
So far it doesn’t.
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It has caused extreme mental distress. My roomates and I are forced to relocate to a
cheaper place, but in a few months we won't be able to pay that. My high risk roommate
want to risk his life going back to work.
I'm angry and powerless.
Somewhat because I can’t see myself ever living anywhere nicer.
No but having no heat when it was 6 degrees out and landlord trying to evict even when
he couldn’t has really impacted my mental and physical health.
Significantly.
It's been terrible. Having to choose cheaper things to eat, not being able to get out of
bed, less capacity to take on other paying work, etc.
CERB has made it so I can pay rent, but threat of eviction has made me very stressed
I will likely be working with a 'scarcity mindset' for many years after this. It's hard to
enjoy life even after hardship ends when your mindset is changed by constant stress. I
currently pay 63% of my income as rent, and have experienced recent employment
instability prior to the pandemic which traumatised me and made me constantly worry
about becoming homeless. In the last year before the pandemic, I was starting to heal
from this experience, but now I'm not sure where I am on that healing path any more.
I constantly worry about my unemployed and disabled roommates. I see them crying a
lot and I worry for their stability and safety.
It's causing a psychology disorder.
Immensely
I’m anxious and depressed
I have insomnia for the first time in my life!!
Severely, I suffer from PTSD already and this has made it much worse. The health
system here is already so underfunded that CBD therapy is unattainable. This is a living
nightmare. I wasn’t worried at the beginning because there is always help during the
onset of a crisis just like when our family went through NZ earthquakes in 2010-2011. It’s
the aftermath and recovery that is forgotten. The recovery is the hardest part and that is
when the government turns their back and people are expected to miraculously get over
all mental/physical and financial trauma. I fore saw this exactly. I didn’t expect to see the
nasty media articles about how lazy people are that are collecting CERB. Or the plans
for scrupulous audits to come from CRA. I’m totally worried and can’t sleep or think
clearly. I can’t concentrate and my daughter is depressed and has insomnia at 14. The
government needs to put our tax dollars into social housing, education and the health
system, instead of vanity projects such as the Skytrain out to UBC that is only designed
to prop up the real estate market. If they took the money from Site C and put it into social
housing that would be a great start. Instead the working class will foot the bill for a
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lifetime on top of skyrocketing rents. Anyone can see this all a recipe for disaster. I can’t
help but think it’s intentional.
I'm tail spinning.
I worry. I am a senior who can't go back to work until covid is over. Without my extra
employment income, government help or EI I will have to choose between rent and food.
It’s a constant pressure and anxiety when you are worried about paying.
I now struggle from Anxiety and Depression and I am on medication which I now have to
pay for in addition to rent.
I’ve been comfortably able to pay but concern was there for what happens if my work
didn’t come back.
I’m on CERB so I am fine.
I struggle with severe anxiety, panic disorder and depression. I am unemployed and
have troubles finding work because I was in an accident as well.
Extremely worried! The high level of stress could lead to my wife having a relapse of
Cancer and given the type she had, it would be very bad. Nobody should be forced to go
through this!
We worry about our financial situation and "where will we go" when we get evicted? We
have lived in our home for 3 years, there will be a massive hole in our references for
applying on a new place. Our finances are in bad shape that we don't know what we will
even find that we can afford. Further, with so many people facing eviction, what will be
available?
Financial stability is essential for mental wellness. The stress has of course been
detrimental to my mental health and, being a youth, has added to my fear of both the
near and distant future.
My mental health was unstable before Covid due to extreme financial stress (paying
2000 rent while unemployed and parenting on my own although receiving a rent subsidy
from BC Housing). Once CERB kicked in, my situation stabilized and I found a cheaper
apartment. So CERB came just in time, I was literally a month away from homelessness
with a child.
Certainly, even with supportive landlords the larger socio-economic instability and
imbalance of cost of living is overwhelming (pandemic or not) to quality of life and mental
health. The support of the CERB & temporary rental subsidy from BC Housing took
enormous pressure off our financial situation but knowing when these programs will
stop, it will be back to living month to month which in itself is anxiety inducing.
Stressful
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It's extremely stressful and it worsens my anxiety and chronic health issues that are
already worsened by the pandemic. BC already inflicts an impossible situation on
renters, where more than 50% of income will only get low quality or unsafe living
conditions, and now there's no jobs, and its dangerous for ourselves and others to risk
COVID while searching for homes or work. (Note that essential workers have been doing
this the ENTIRE time and being at risk.)
it was very stressful to be worrying about whether or not i could pay my rent!
Stress, anxiety, loss of appetite
Pre existing anxiety and depression worsened
Yes, insecurity about not having a roof over my head, the rent has not decreased in
other suites, general depression and anxiety over not knowing what is going to happen
next.
A lot
It’s been OK, but I know my situation is not typical
Yes, and it is forcing me into a job that I am overqualified for and wholly uninterested in
for ethical/moral reasons. I feel like I wasted my years of working towards my degree to
work in my field, since now I am facing rent debt as well as my existing credit debt and
student loans.
Thankfully I have not had to worry much about rent due to how CERB has been
supplying me with more money than I would have made through my job(s); however, the
likelihood those jobs will never return has definitely impacted my mental health (I already
have dysthymia) — rent is, at least for me, a longer-term worry that I have been trying
not to think about too much.
Poorly. I have severe anxiety and had brutal panic attacks until I started medication. My
worst panic attack ever happened because of an interaction with my landlord.
It is worrisome, for sure. I am worried about the future due to the annual rent increase. I
worry that in a year from now, I too will be on the streets. I don't have a professional's
income. Cerb has been a blessing and it will soon be very difficult ahead. I know I've
been more fortunate that many not eligible for the Cerb. (I wish the City would stop with
the crazy increase in property taxes as the owners are clearly having to pass this burden
down upon all the renters ... we can't take any more increases - it's really scary.)
I have been struggling with depression and anxiety for a long time but covid has added
so
many layers of stress to my already struggling mental health. It is important to take my
mental health seriously, just like getting proper exercise and eating a healthy diet, mental
health is just, if not more important. How am I supposed to prioritize my mental health if I
am struggling to pay my rent??
I am very very anxious.
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As a senior, the prospect of having to move, or of even finding a comparable suite that is
affordable on my fixed income is very stress producing.
Not at all
I get stressed
My OCD and BDD had inflated and considering going to therapy because of increased
anxiety that paralyzes me to do anything
It hasn't been terrible but it hasn't been great
Negatively. Constant stress leads to depression for everyone, eventually. For me I
already have depression so it's easy for outside stressors to exacerbate it. Not being in
debt myself, the stress is less, but if I lose my job, I know what will happen.
Anxiety has increased
My mental health is at a low, not feeling secure in my own home because of my
landlords intentions towards has been emotionally debilitating.
I am going thru various mental and physical problems, rent is the main source
Yes I suffer sever anxiety and depression from this financial crisis
I suffer from anxiety, and depression and this situation had increased my condition .
It has caused a lot of stress over the years, and increasing with this crisis.
Yes- being on verge of homeless or have to find shared accommodations (how I got sick
last March and April) is scary.
I have had mild anxiety issues.
Lost sleep, anxiety/ panic attacks
Hugely. I already suffer from anxiety so losing at least 1/3 of my income has been a big
hurdle to overcome. I've been making due by dipping into savings but those won't last
long. Stress makes arthritis flare up, so now I'm having to look at a career change as
arthritis is making my current job difficult. The added stress and anxiety is brutal.
Depression is probably here too but I just feel exhausted and numb all the time so I'm
not sure what is going on.
It was very stressful to have to pay double my normal amount of rent for three months. I
was able to get money from friends and family to help cover it.
Yes, worrying about rent and debt has taken a significant toll on my mental and physical
health. I'm in a constant state of anxiety, mostly because of how expensive it is to just
scrape by.
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It’s very stressful. I could only go back to one job and am only working 2 days per week.
It’s very slow.
Very bad stress especially when I didn't know how long I'd be going not paying rent and
accumulating rent debt.
No we're lucky, although I often worry about my neighbours.
Stress. Stress stress
it has been detrimental in the past, but it is stable now.
Somewhat; I worry about losing my job and not being able to pay rent. Our landlord has
been understanding because of the rent supplement. I don't know how patient he would
be if I lost income and did not have CERB or the supplement anymore.
I’m sick w worry
Both my son and I have ADHD, anxiety and sensory processing disorder. I have
essential tremors and asthma. The court process And having my landlord lie about my
character and my financial situation really had me ill...then my grandma passing and the
cherry on top moving ... now the pressure of higher bills and no job. My son and I have
hugely been affected mentally and physically because of this. I can’t even believe that
things played out the way they did.
Unable to afford physio or therapy for rent reasons
Bad
It’s scary! I don’t want to end up living on the streets. My rent is comparatively low for
Vancouver and I will never find another place for this price.
Have been chronically ill since Jan, will have to go on disability once CERB ends but it's
barely enough to pay rent let alone groceries or anything else
Made me not want to stay
It has caused insomnia, stress and mental strain that has affected all areas of life.
I’ve had to debate closing my business and moving, so greatly.
Stressful
I am forced to pay$2,000 a month or more for the rest of my life + $480,000
I am the leaseholder in a house with four other roommates and I’m the only one with a
steady job. I’ve been worried about the roommates, but once they all qualified for cerb, it
was smooth sailing. the anxieties are returning now with cerb ending, people are talking
about moving back with family
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Yes, it is very stressful losing your steady income and watching the government
mishandle this situation
It’s had a severe impact. Constant worry and anxiety about the end of the subsidy.
Hearing of the struggle in Vancouver has made me a bit anxious. But thankful my
situation is stable.
Tightening the belt, preparing for a long haul, and being wary of spending too much
I'm so much in stress. I live over 10 years in my place and don't want to get evicted!
I feel as though I haven’t had a good mental health day since Jan 1, and that’s being
super honest. The pandemic is enough to worry about being immunocompromised and
disabled, but having to come up with money DURING a global pandemic is absolutely
egregious.
Lots of anxiety
The constant stress has made it difficult to plan ahead for when cerb ends
added stress until my financial situation got better
Major stress and illness
I have had to see a doctor for my ptsd which has escalated with this fear of being
homeless
Very badly. everyday i panic about losing my home
personally with CERB and TRS it felt okay
Horribly. I struggle from clinical depression and a general anxiety disorder, that I am
medicated for, and it has been a massive trigger.
STRESSSSSSS and lack of sleep.
Constant stress about it is exhausting, I have developed disordered eating habits
because I’m so worried about money I won’t eat, stress related sores on my scalp
Rent up to date but landlord wants to raise rent. I hope they don't because I'm at
minimum wage
Yes- being on verge of homeless or have to find shared accommodations (how I got sick
last March and April) is scary.
Have been stressed about money. Having to make sacrifices. A general anxiety is felt
throughout the day.
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Knowing that CERB and the BC rental supplement is ending, I'm constantly anxious
about not being able to pay rent.
Greatly
It’s just an exhausting time where I worry about all of the purchases I make
I was put on a suicide watch after the police took me to the hospital for fear I might hurt
myself.
Very stressful barely sleeping
My hair has turned gray faster, lost sleep and appetite.
I try not to worry too much about the future but I am under a lot of stress trying to decide
if I should give up my place and move to a different city to live with my partner to save
money. We have been together for one year and aren't sure if we are ready to move in
together.
Added stress
Have been depressed since COVID worried about homelessness, gave my month notice
and will be moving end of August since I no longer qualify under CERB.
This present situation is brutal, I have some savings but am thinking of the bigger picture
and exit strategy :( this is not sustainable)
It’s very stressful. I could only go back to one job and am only working 2 days per week.
It’s very slow.
No fear is greater than financial fear. Without money it can jeopardize your whole
standard of living and worrying about whether or not we can afford to keep our shelter is
overwhelmingly scary.
It's been stressful. Made my partner and I question "why are we even living in
Vancouver", "what's the point when we're not saving and everything is going towards just
living here". Right now, we feel grateful for the BC renters supplement. It has helped an
enormous amount.
Landlord illegally evicted me while I'm still making payments you should really put a fight
about this BC GOVERNMENT IS CORRUPT THEY DON'T REALLY CARES FOR
CANADIANS YOU SHOULD GET HELP FROM THE PRIME MINISTER JUSTIN
TRUDEAU AND OR NDP GOVERNMENT OTHERWISE IF IT'S ONLY YOU
VANCOUVER TENANTS UNION BC GOVERNMENT WILL NOT DO ANYTHING YOU
WILL JUST BE WAITING YOUR TIME AND EFFORT. OR GATHER SIGNATURES
MAKE A PETITION.
I am a mess no family or friends no support system. My kitties were my family but I had
to separate all of them give them away and now no longer have them in my life left with
nothing alone depressed and close to the end of me
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Negatively
Immensely
I’ve not been doing well at all
I’ve always struggled with money to pay rent and I feel like my anxiety around money will
never be lowered
As expected: depression; anxiety
The stress is crippling. The landlord I owe to just sold my home for millions.
My mental health has been negatively impacted by both the anticipated increase in
monthly rental expense, lack of rental availability, length of time to RTB arbitration
hearing/decision, compounded by having to search for new housing during this time of
pandemic - stress, anxiety, loss of sleep, anger, panic, fear of covid exposure/safety of
family members
Worried
Is getting me sick
Daily stress for the future payments and the future
Keeps me awake at night. Feel nausea and stress headaches.
I'm not well.
Anxiety
Worrying about rent has a negative impact on my mental health. Worrying about the rent
debt of others in the community has also been stressful and worrisome.
I feel anxious all the time worried I won’t have a place to live if I don’t make rent
I wonder if the unaffordable rent will force us to move in a few years.
Our rent has been increasing by the yearly max every year since I've moved in, and was
raised just before Covid happened and increases were disallowed. I feel trapped in a
building that has bugs, mold, bad security, no buzzer system, faulty keyfobs, only one
washer and dryer (that often breaks) and only recently appropriate mailboxes because I
know that I won't be able to afford anything even slightly better. I'm frustrated to the point
of meltdowns that the building has steadily gotten worse while I've been getting charged
more and more.
Our monthly rent payment are too high wit 2700 a month. Both me and my husband
have lost our jobs due to the pandemic. We've been using our savings to get by. It's
stressful and causes a lot of anxiety
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Having to repeatedly describe our lost income to our landlord for a simple 25% reduction
was exhausting and demoralizing. Knowing that so many other households are in even
worse situations than ours is depressing and makes me fearful of what will happen once
the eviction ban for non-payment is lifted.
My roommate was concerned about not being able to apply for rent reduction as we are
subletting, so our income isn't taken into account.
Major stress factor
Any new financial strain adds to anxiety which has many forms of repercussions. In my
case fatigue, fluctuating depression, and insomnia are symptoms.
Rent in Vancouver is far too high, especially for a single person
Super anxious, difficult sleeping, hard to forget about it while working...affecting my work
sleep, which was poor prior to this crisis, now requires regular use of benzodiazepines
for
sleep/anxiety attacks
Greatly
Entirely
Major anxiety & bad sleep
I am stressed out and regularly depressed
Severely. I've had to increase my medication dose.
I feel anxious all the time worried I won’t have a place to live if I don’t make rent
I stayed in a really unhealthy work environment for several more months than I would
have liked out of fear of not being able to find new work and make rent during the
pandemic when several organizations I would have liked to work for had frozen any
hiring.
My mental health regarding my own situation is fine - But It stresses me out that I have
friends dealing with stressful/less secure arrangements - If any of us are struggling, we
all struggle.
It has been quite stressful - I work in the restaurant industry so it came from all sides.
Had a few sessions over the phone with a counsellor.
Yes, i worry everyday how I’m going to pay rent. My roommate moved out at the
beginning of covid., all of my CERB goes to rent.
Heavily. Spending close to 80% of my fixed income on rent. <$200 per month for all
other necessities.
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Depression, addiction, anxiety, suicide thoughts
it hasn't for me, though I do understand it is a massive problem for many right now.
Greatly affected mentally, high stress and anxiety + constantly on alert when i receive
mail that the eviction notice is on its way
I haven't slept properly for months and have more and more breakdowns over this. I
frequently feel sick and restless and harmed.
A lot, my stress and anxiety is through the roof. My family relationship at my home has
deteriorated severely.
Sleepless nights and fear of not finding a home
Pretty poorly. I have to take care of my grandparents so getting a job in the service
industry is a no, but I won’t have enough money to pay for rent without one which is
really really scary, and my mental health has been poorly impacted
Quite a bit actually, even ended up having some payments bounce before my CERB
assistance came in
I honestly don’t know what I will do when my savings run out and I can’t stop thinking
about it.
very anxious, unsettling and uncertain future.
Caused a lot of stress
Absolutely. It is a huge stress on me and I do worry constantly about what position I will
have to put myself in now that I am being evicted.
Well, I just think about it all the time. Literally all the time.
Severely
I am not sleeping, I’m anxious all the time

4. Quotations from tenants when asked to elaborate on
relationship with landlord:
Lived here for 23 years; stable relationship though there was threat of renoviction 3
years ago
We have paid in full so he's happy. We are starving. But he's happy.
They don’t care. We still have to pay pre-Covid level rent, except my industry got
knocked out. There’s no jobs and my company is finished at the moment. I had a full
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time job and a company to pay the super high rent - but now I have neither. Also I can’t
move to a cheaper place because no one will rent to someone who doesn’t have a job.
Landlord posted print outs around the building about how to access different programs,
like the government subsidy and various rent banks. They did acknowledge that the
rental increase is delayed.
They stated that if not paid in full, I would be evicted as soon as that is lifted.
I am lucky to be able to pay, but they charge late fees per day for late payment and send
eviction notices for late payment *immediately. In the spring right before covid lockdown
my roommate called my landlord from the hospital saying she had to be late with rent by
2 days because of an emergency surgery. They still sent us an eviction notice and
charged her an extra $50. During covid, They have sent letters to tenants reminding
people that full rent is owed and mentioning they won’t be doing regular repairs and
maintenance.
Distant but friendly - largely an absentee landlord
He is aggressive, misogynistic, doesn’t fix anything and threatens to kick me out when I
ask him to do his job.
Rent is paid No other services though.
It was fine for 6 years before COVID and now it is so bad I am constantly stressed from
it. I can't sleep. I'm nauseated all the time. My hair is falling out.
My landlord became upset with me for not providing post-dated cheques for her own
convenience, and sent me a nasty text about it. However, my rent has been paid in full
and on time each month.
I live in a co-op so there is no landlord
Vancouver Viewterrace is a place where our building manager has no resources and is
also lazy. Boundary Managnent the Co that owns it, also doesn’t care. They let us go
without hot water for a month....,that shit is allowed apparently. Rents should be lowered
and forced down $300.
Landlord was harassing and mean during the whole covid crisis, gave us a breach letter
with fake accusations and suggested affordable housing if we couldn't afford rent
Good...so far
My landlord is a member of one of the wealthiest families in BC and owns several rental
properties. The only communication I have received from his assistant during this time
around rent payments directed myself and other tenants to rental subsidies provided by
the government. No mention of providing options for deferred or lowered payments. So it
was an indirect way of affirming that full rental was due even though he is a multi
millionaire.
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My landlord is quite compassionate.
My landlord agreed in writing to provide a 50% discount for the duration of TRS, and
since April has complained to us tenants about his financial hardship, "bragging" that he
doesn't accept money from the gov't (even though he is receiving TRS), and
"threatening" to sell the house (i.e. evict us).
Very poor
it is a normal business relationship. I contact them when stuff needs fixing and they fix
it. My rent is taken from the account each month.
Good. Repairs done etc as needed but he is elderly and his tenants wonder what will
happen once he can no longer function as a landlord.
He is a client if mine, we have a good relationship and good communication
It’s Cooperative Housing and they’ve been incredibly supportive
My landlord refused to lower my rent when my roommate moved out and told me to get
a new roommate. He has accepted TRS payments and negotiated my new rent on the
aforementioned 1 bedroom with me, but he has stated repeatedly that this was very
generous and is being very hard on me about cleaning, move out, etc and threatened
that I cannot “push him further” and accused me of manipulating him to lower the rent in
the 1 bedroom to a more affordable level. He has become threatening but has not
threatened eviction as he currently has no grounds to do so on.
WestSea Construction owns several multi-unit buildings in Victoria & Vancouver regardless of the quality of units they rather leave units without tenants if they cannot get
their $1100 for a bachelor or $1200 for a one bedroom. 1147 Quadra St in Victoria the
management team will ignore rules to carry out construction.
Moved into apt in last week so relationship is new
I am in low income housing.
Hostile
Terrible, my landlords are passive aggressive and defensive
Tone deaf.
My landlord even offered to reduce my rent in the beginning and I said no because my
income wasn't changing.
They're a corporate company which owns several campuses, we're only dealing with
their strata management. The relationship is neither good nor bad, we won't even have a
chance to talk to the actual owner. It's harder to start a negotiation.
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Mostly amicable, he doe all repairs on his own even tho to be honest I don't think he's
the best option. He tried to do some plumbing last week and accidentally left my water
turned off for a full day.
I don’t really have one, they show up or send emails, they don’t care about anything but
the money. Hard to get them to repair anything.
Landlord used a realtor agent
Ok at the moment. Will deteriate when CERB ends
I ended up moving recently due to ongoing mistreatment and failure to maintain past
place
Reliance Real estate company, but the building manager that lives in my building
(Railtown studios) has been behaving with hostility towards female and queer tenants
standard high rise rental building
Thankfully I have a stable income but I do not anticipate my landlord being forgiving if I
were to miss a payment or need an extension
I live in a large building with building managers who take orders "from above". I was
issued an eviction notice once during the Christmas holidays because my rent was late
by one day (which I had given advance notice for, and was told it would be no problem).
The manager told me the eviction notice was simply administrative procedure.
My landlord has been understanding and has allowed me to pay my rent in full over the
course of the month ( so in instalments )
He’s nice but said he couldn’t do anything for me.
I like the building manager but the landlord is a faceless corporation that is almost
impossible to contact. I tried to reach out to ask for the coin operated washing machines
to be made free for the pandemic after it became virtually impossible to find change
when businesses and bank branches closed. they never returned any of my attempts to
contact them.
I live in a housing coop. No landlord. We work together to make sure those who are
struggling are covered. They are not accumulating any debt.
We don't usually see the landlord. We just pay by e-transfer. It has been good up until
the landlord wants to take possession of the home leaving us worrying about the future.
Agreement using Temporary Rent Subsidy
He was supportive and encouraged the TRS. Been renting from him for 12 years
They came into people's units during covid under the guise of emergency but there was
none, which now we are working on starting a claim against them, along with throwing
out mail left by the post at our doors.

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

51

My landlord did not mention anything about Covid. She is very nice but it is rent as
usual.
He wouldn't change rent.
Chinese building management co.
She illegally evicted neighbor, who had to leave by January. She can afford to let that
house sit empty. She is still making 600 profit off me per month after expenses and was
nice to me until covid when I lost work and I asked her for a reduction. At which point she
has threatened eviction, showed up at my door and risked my child's life after returning
to the country in late March and not self quarantining, has tried to demand a new form of
payment, temporarily blocked me from paying rent and generally made living here totally
uncomfortable. I cannot find another rental I can afford. I have been looking for the 2
years before I moved here and for the 2 years I have been here because the rent is
unaffordable for me before covid and losing work.
currently good but rent’s been paid soon it won't be
Our landlord has done the bare minimum to offer assistance in this time. They have
offered some rent deferment and payment plans, but will not lower of forgive payments.
They have made some token gestures to appear benevolent such as lowering the price
of laundry machines, and providing receptacles for tenants to share canned goods, so I
guess that's something.
Good. Open communication.
Scared everyday we will be evicted, landlord told us "if you dont like it, then leave" after
he informed he wouldnt do necessary upgrades.
I fell behind a few times , they were compassionate and we worked it out until I was
caught up
Little to no communication.
He's fairly hands off. Keeps saying "thank you for supporting us" in emails and I hate it, I
don't want to support him.
Very contentious, he came by the house multiple times while I was not home and stole
some of my stuff because I wouldn't move out.
They are very nice people and have worked with us during this time... but I can't say
what will happen in September.
Property management keeps pressuring older tenants to move out in order to double the
rent. The new owners could not renovict due to media coverage but now they have a
reason to do so. This covid has worked in the landlords favour. Does not care. Only
shows up for the money.
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Does not take safety into consideration. Only sees it as an investment. Need universal
housing reflecting universal health care.
Hollyburn Properties. They are being quietly intimidating and basically quietly say
evictions are possible if we don’t pay in full.
Had help from rental subcity
Really good
In four years of tenancy this year our landlord threatened to stop “respecting [our]
privacy” as tenants when i let them know about house repairs that are needed. They
threatened un called for inspections of the inside of our house moving forward in sept.
Now i have not seen a new lease agreement and our lease is over in sept. Money is
clearly tight for everyone, but we are being treated like squatters who havent paid
$86,000 in rent over 4 years over peeling paint in the ceiling. We are people of color and
frontline workers during this pandemic and our landlords see us as nonhuman money
sponges they wring out for cash every month.
I have lived here for 20+ years - relationship is good...
Just moved to new landlords so we have a new relationship. Our previous building
management company (Dorset) didn't offer lower rent to our building. They did post a
notice about folks being able to apply for the rental subsidy, though.
I have never talked to them
It used to be good but he doesn’t seem to understand that we’re all in the same
pandemic and can’t work
They have been accommodating for the most part
Good
No change in the relationship, no contact regarding COVID
I already had to sublet my apartment to a couple from Europe ONCE for 2 1/2 years
while I could no longer afford my apt because the rent was jacked up to the max every
freaking year by the jillionaire old lady who owns this tower as well as 4 others, paid and
clear. The couple who manage the building live in my own building and are okay people
but they were brought out of a war zone in Eastern Europe decades ago by the owner of
this building so they are completely dependent on this job for their livelihood so the
managers here will always do the will of the greedy bitch who owns this building and
raises all the rents to the maximum NICKEL allowed. I don't know how someone SO
greedy could ever look herself in the mirror. If rents can be raised by 4.5% every year,
why do our wages and salaries stay the same and low??? But back to your question, the
manager (who is a decent human being, unlike the owner) DID allow me to sublet my
apartment ONCE for 2 1/2 years. But, at one point in the past, she said that the owner
was not going to allow me to sublet again because she could raise the rent on my apt by
$300 per month after I move out. So this fear always hangs over my head since moving
back in after not being able to afford my rent here for 2 1/2 years.
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Great super but property management company not making any accoms.
Generally pretty good. But I do know he’d be happy to have me move. I have been in my
apartment a long time & pay well below market rate.,,,
It's good but the owner is the 1 who wants the money
He's ok but still a landlord looking out only for himself, he gets his apt free and lives
onsite
Landlord sold house but agreed to lower rent for the last couple of months after 1 person
moved out.
Hard to get a hold of, but respectful and fair. All communication during COVID was
initiated by me.
Landlord has not been understanding through this time even though we lived here for a
year prior to March 2020 and never missed a rent payment.
It is good, but I also think there is much to be said about what would have happened,
had my roommate and I been let go from our jobs due to covid (or unable to work). Our
landlord became very dependant on our rent because both her and her spouse were out
of work.
Landlord is kind - I believe rental supplement is keeping our relationship amicable and
vital to health of landlord tenant relations
I've lived here since 2015, the first rent increase I got was in 2018. Got another in 2019
and may still get one this year, not sure what to expect.
Apart from being assholes, things are fine.
Little to no communication.
Luckily was able to navigate discussions with my landlord to find a solution that worked
for both of us. BC-TRS and CERB were a big part of that solution.
It’s Cooperative Housing and they’ve been incredibly supportive
In subsidized housing I fall through the cracks between the provincial tenants act & the
federal support system and am left to the 'discretion' of an inexperienced, negligent and
frankly incompetent landlord. Nerve-wracking..
Landlord expects timely rent payments or will evict. Even before covid this was his
attitude.
Landlord in question is now a police matter with peace bond due to new developments.
Glad we were able to leave.
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He never cared about our situation during covid and never offered help.
My landlord raised the rent $300 and said if I didn’t like it he would find someone else.
Friendly and good relationship
Social services pays my subsidized rent directly to landlord.
We do not speak often as there is language barrier, no arrangements in place for
repayment of portion that I have been unable to pay
Landlord is a corporation so they don’t care as they operate as a business. My building
managers however are trying to be as helpful as possible
Our landlord offered to help and let us know about the subsidy if we needed it, but we
kept our jobs so didn't, and we really didn't like the idea of rent debt so didn't want to
become indebted if we could avoid it.
We chitchat regularly, he promotes his agenda and I pretend to believe his BS.
We predict retaliation from Landlord against us
My building manager and landlord representative have been helpful I would say, the
laundry in the building has been made accessible for free, our annual rent increase, due
to take effect in April, was cancelled, so I would say it's been pretty good.
We have never met
Very active landlord that is around all the time. Threats of Late payment fees if rent isn’t
paid By the 1st
He is not accommodating
Our relationship is good, but I’m sure that’s because I have been paying rent in full. If I
can’t pay, I’m sure I will be evicted.
They sent notices about the rent subsidy, another after we had not applied for it (we
aren't eligible) but that's it
Our building a building manager who is the face of an unfeeling corporation.
My landlord asked for $20” more in April
Our landlord has done the bare minimum to offer assistance in this time. They have
offered some rent deferment and payment plans, but will not lower of forgive payments.
They have made some token gestures to appear benevolent such as lowering the price
of laundry machines, and providing receptacles for tenants to share canned goods, so I
guess that's something.
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We live in CRHC housing and it's very stable. If we need repairs done, they are done.
For most, rent is 30% of your income, and even the market rate is low. We've never
worried about eviction.
New landlord bought property through shell company and uses mgmt company to try to
evict/buy us out of our homes since September 2018. Had to pay for corporate record
search to even get a name. Never met or even spoke with him
Three apartments have moved out in last 2 months. I think because of money.
Dorset has been lacking in maintaining the building, and there is no manager onsite.
Tenants push the landlord for maintenance and services, so there is a thorny
relationship.
it's good but I don't know about asking about a reduction in rent or deferral.
My building managers are nice but they have been very clear full rent is to be paid every
month on time.
Have not heard from them during this time
My rent is higher than my neighbours for the same size apartment. If I don't agree to pay
more than my share, landlord's agent has the right to evict me.
It is good.
I ended up moving recently due to ongoing mistreatment and failure to maintain past
place
He is dishonest and defies laws. He wants us to move, half the suites in building are
empty and he has no regard for our safety. Been fined multiple times by the city due to
violations. He is sarcastic and rude when I try to interact with him.
Very tense about showing my place. 17 Days of showings in a month Leading to undue
stress on me as a tenant (she is charging the next person higher rent)
No effort was taken by landlord to reduce rent, despite our efforts to tell her that our work
had been halted and that we have no savings.
When we brought up the potential of halting rent payments or lessening rent due to loss
of work during the beginning of the pandemic our landlord came and screamed in our
face and told us to get out since we weren't willing to pay rent. her daughter took over
communications after this and allowed us to cut rent by $300/month which will most
likely end in September unless the government continues the rent subsidy program.
We have a positive and respectful relationship. This is the first landlord I can say that
about; I am very lucky to be where I am for the pandemic.
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Leaves us alone (+) but doesn't maintain house at all (-) and has told us our time here is
limited bc he'd like his daughter to have the house in near future.
Seek understanding
I live in a co-op so there is no landlord
Landlord is nice but no rent break offered at all. rent is due in full
Building owner I've never communicated with, payments made to building manager
Landlord lives with renters so great relationship
Good, but my Home has been sold and I still can’t find a suitable house to rent
No discount given. We are being renovicted (development plans are submitted to city)
and that is more my worry in September. Plus the rental subsidy of $300 will end. My
industry is still closed. No work presummed until possibly October.
Ignored a mouse infestation for 6 months and then covid hit right when he finally said he
would plug all our mouse holes, so we've been living with mice for 9 months now. Also
tried to raise the rent during the pandemic after he knew I lost my job (thankfully the gov
made this impossible to follow thru on).
Landlord hasn’t lowered rent for anyone in the building. Landlord is raising the rent for all
new tenants and will raise ours as soon as it’s legal in the month of Christmas.
They wish to get rid of me so they can hike rent to the next renter. I had to call an
inspector to get repairs to an issue that was a health hazard. Painting and upkeep will
never be done.
Difficult to communicate with Building Manager as his English is not great. They let me
have 1 deferred payment for March, but that was it.
I had enough saved to pay rent comfortably, my landlady is retired and on limited
income, I didn’t want to put her out any more than I am.
I live in a house with multiple units, including one occupied by the landlord. He has
reduced some rent on other units to support tenants who needed a small break but we
have been fortunate to not be in that situation and have been able to continue our
payments. Our relationship is positive
They do not speak English nor understand why Canadians are poor and cannot afford
rent.
"Our Landlord has been a very toxic person right from our initial dealings in July 2017.
We needed to find a place quickly because the Owners of the home we lived in for 3
years decided to sell and turn a profit. Our current home was only a few blocks away
from our old home and we liked the neighbourhood.
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My wife was diagnosed in August 2016 with an aggressive form of Breast Cancer,
underwent surgeries, aggressive Chemotherapy & Radiation Therapy and still is under
medicinal therapy. When we had to move in July 2017, while she was still going to
Surrey Hospital for regular Cancer Therapy. Our townhouse we now live in was brand
new and the Landlord had a Property Manager looking after the initial rental
arrangements. We informed the Property Manager that the townhome had no window
screens and that the top 2 levels were sweltering hot and we need to have airflow but
the Master Bedroom window faced out to bush and there were a lot of bugs
(mosquitoes, spiders, etc.) and we required screens. He said the Landlord has refused
to pay for screens. I then said, we would pay for them then, to which the Property
Manager was instructed by the Landlord to write into our Lease Agreement that we
would provide screens but the screens must be left behind when we move out! They
would be our property, yet they insisted we leave them in order to be able to have them
on the unit!
There have been multiple other situations such as blaming us for the appearance of the
front patch of lawn and flower beds, stating we do not maintain it. Yet, our Lease
Agreement clearly states that we are not responsible for any of it. Further, the Units in
our section all have opted to put in fake lawn, due to lack of sunlight and it killed off the
grass that was planted. Our Landlord was told 3 times by Strata that they needed to do
something but our Landlord stated she did not want to pay for fake lawn.
They sent an email to us at the beginning of the pandemic on ways to budget and that
rent is still owed in full
In March, our refrigerator stopped working and I researched the problem on YouTube.
Apparently, Samsung fridges have some serious defects and what ours was
experiencing was one of them. It took me 11 hours to repair it and I did so myself to
prevent anyone (technician) coming into our home due to COVID and also to save the
Landlord the expense. Our gesture was greeted by a nasty email saying that my actions
voided their warranty (it did not, the fridge was 2+ years out of warranty). The fridge
acted up again 2 weeks later with same problem, I defrosted the fridge again and the
problem appeared 2 weeks after that. The Landlord begrudgingly sent a Tech over and
he said it needed a new Control Panel and ordered one. It was replace a week or so
later and 2 weeks after that, it broke down again. The Technician said these fridges are
seriously problematic and he cannot fix it and that the Landlord will need to order a new
fridge. When I told this to the Landlord, she refused to buy a new fridge and said we will
have to simply defrost every 2 weeks ongoing. I told her that I would simply use the rent
money to buy a new fridge then. After a nasty outburst by email, they went and bought a
new fridge and literally bought the cheapest one on the market!"
Landlord has been flexible on payment times but it must still be paid in full (with the rent
supplement).
I have a building manager who i never see. The landlord is a foreign company.
It’s fine
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I am grateful to have a great landlord, very sympathetic and supportive. Relieved rent in
April and had clear communication and support with the Temporary Rental Subsidy and
other concerns. Willingness to have tough conversations and find solutions together.
We have the absolute worst landlords, she constantly harasses and even shows up at
our home unannounced depending rent money.
I've avoided saying how close I am to not being able to pay rent in order to maintain a
stable relationship.
i had asked for a rent reduction when i lost my job in march ; he offered 100$ off, which
is less than 10% of my rent total (1457$) and after i received the tenant subsidy he had
me repay the 100$. he also complained to me about how his taxes went up every year
and that he isn’t a greedy landlord. when i moved into this apartment in 2011, my rent
was 1250$ and at one point i had asked him not to increase my rent that year as i was
struggling, and he increased it anyway.
He doesn't fix problems with the building. He hasn't raised the rent for myself and my
partner as we have communicated that we are low-income. Somewhat benevolent
My relationship with the landlord was very good. I have been renting for 6 yrs now. It has
become worse currently as he has not received his full rent from me, just only the
supplement was given to him. He has taken this personally as opposed to being
professional about this global pandemic.

I'm lucky to have a landlord that is attentive to the needs of her tenants. She's a small
casual renter with a day job that was affected by COVID.
Old friend of a friend
Neither my roommate or I have needed to arrange anything special with our landlord, as
both of us qualified for CERB. However, I do have the feeling that, should our savings
run out post-EI transition, he will not be sympathetic, based on off-hand remarks he has
made about other tenants at other properties he owns when he has come by for repairs
etc.
I’m scared of my landlord. My lease (which I didn’t know was not a legal bc renting
situation when I signed) contains restrictions on things that I have since found out that I
am allowed to do but can’t since I am scared of her. She really scared me and it actually
was a traumatic experience when she got mad at me because I did something that she
didn’t like, I have the right to do, and isn’t anywhere on my lease. She has also walked
into my suite without giving me proper notice when she thought I was out of town (but I
had just gotten back and was sleeping). That scared me a lot because I feel like she
might come into my place when she knows I’m not home. I don’t feel secure or feel like I
have any privacy here.
He seems fair but only wants to do minimal for his tenants. Currently, our relationship is
stable but he pretends he can barely speak English so its' like he pretends he doesn't
really understand. My neighbour tells me he acts like he doesn't know about the Rent
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Freeze mandate, and he has known our landlord for at least 14 years (I've been here 4.5
years). After these many years, I will add, I did just get the much needed new fridge!
Landlord refuses to lower the rent during Covid-19. Landlord has offered re-payment
plans instead. I decided to just keep paying rent because I will just have to pay it later
anyway if I decided to do the payment plan.
I have not missed a rent payment thus far, the rent supplement and cerb went a long
way in helping that.
Management has issued a Renoviction for November 1st which has affected the L/T
relationship, placing us at odds.
Fine
Applied for the bc rental supplement together and continued to pay rent after subsidy
They don't care it's a pandemic at all. They just want their money on time no matter
what. And make up things and rules to try and get it
The threat of eviction has been implied rather than made outright. In fact has suggested
I choose not to live here, as I’m sure he’s aware there’s a current ban on eviction
proceedings.
I’ve made multiple attempts to open a negotiation towards lower payments or deferred
payments, but though responses continue to state “we’re happy to work with you to
come to an arrangement,” none engage with a negotiation or offer. Simply stated your
debt with us will continue to accrue.
My building got together and wrote our landlord a letter about reducing rent for tenants
who needed it (about 30-40% of the building lost income during lockdown and beyond).
She refused to speak to us as a group, and to tenants who needed rent reductions, she
only guaranteed they wouldn't be evicted, and insisted on them owing back-rent.
All communications via email.
This huge company was very quick to 'remind' us rent would be due and that penalties
would be exacted for lateness.
Poor. They are hostile and unbending, wanting me out of my apartment, yesterday. I
have avoided being renovicted at 254 east 12th only in thanks to the VTU!
I paid full rent for almost 4 years always on time, as soon as it was delayed for a day in
May, super-rich landlord started heavy harassment and eviction threats
Landlord refuses to lower the rent during Covid-19. Landlord has offered re-payment
plans instead. I decided to just keep paying rent because I will just have to pay it later
anyway if I decided to do the payment plan.
I never see him, he's not around
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He is not nice, has threatened eviction, not accommodating.
My relationship with the building manager has been really difficult amid COVID
Landlord is a cop and will evict us the moment we don't pay rent
Just moved into a new place after being demovicted from my last one. My new landlord
seems to be great so far, so we'll see! It has only been two weeks
I recently moved from a 2-bedroom because I could not find a new roommate after my
old roommate moved away, and I am now living in a 1-bedroom. My landlord did not
care; in fact, he raised the rent for the new tenant when I moved out.
I'm ending my tenancy with the landlord I've rented from for the last 5 years and moving
into a new place in September because now that I work from home, and my partner
studies from home, sharing a bachelor suite together is no longer viable. We live in
government housing and as far as landlords go, ours has been decent. I've had many
unpleasant experiences in the past, however, with landlords who take advantage of the
inherent power imbalance, so I'm pretty nervous about the move.
He doesn't like my occupation and told me that to my face one time, but relatively cordial
as I am able to pay my rent. (I'm a union organizer).
Very selfish and no compassion
Landlord is as good as a landlord can be. works for a massive megacorp so is a middle
man. agreed to lower our rent by $300 (it is a large shared house). agreed to defer
payments until CERB was received by tenants and the rental supplement was
processed.
I ended up moving recently due to ongoing mistreatment and failure to maintain past
place
Stable for now; was able to use the BC Temporary Rent Supplement program to offset
lost income.
Good
It used to be good but he doesn’t seem to understand that we’re all in the same
pandemic and can’t work
My last landlord moved to Victoria two years ago to go back to school and her parents
( mom and stepfather) took over at that time because they used the upstairs as storage
for their yarn business. Her step dad yelled at me in front of my son and bf for parking in
the carport after a heavy rainfall had washed out the side street parking. I let him know
that I had a parking spot on the lease and sent a notice re: loss of quiet enjoyment. They
also tried getting me to pay for my own wifi when it was included on the lease. This is
what started the eviction battle.
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My new landlords seem really nice but they are the same way about money in that there
is no budging or allowances of gradual payment. I offered to write post dated cheque’s
w/ the 500$ emergency supplement removed and they said not to do that. They will give
me back the $500 when they receive it from cmhc. I asked if I could pay $450 for the pet
deposit instead of $900 . My dog is 10lbs max and is well trained with references... plus I
have renters insurance and they wouldn’t budge.
It’s a business/customer relationship. There is no room for human emotion or
compromise.
Ll lives in Hong Kong, we've never met
Was sure to give us a hard time when we were struggling. I’m moving out in two weeks.
Good riddance
The landlord has not budged at all on rent reduction or rent deferral and is trying to evict
us because of financial reasons, using the 2-month notice to move into the property as a
loophole. He has said we haven't communicated when we have and have done so in
depth about our situation. In addition my father died after they issued the 2-month notice
and I asked them to show compassion. They did not even mention a thing about my dad
dying and talked about their dog having cancer instead. They claim they are giving and
loving people devoted to charity but they fail to put action to their words. They own two
properties collectively worth $4 million and are not in dire straights. They are simply
manipulating the law to try and evict us.
Live/work tenancy, stable but expensive when gov programs run out
Fine - but my rent has tripled since I was forced to move
Rent lowered because he sold the property we live in due to financial difficulties related
to COVID-19.
Landlord thinks he can make his own rules, acts naive about tenancy laws and gets
irritated when I stand my ground. we had a great relationship before this, he wouldn't
raise the rent the full amount that he could and would even give us gifts for holidays.
now he’s acting really strange, wants us to sign a new lease to guarantee we’ll continue
renting even tho we’re on month to month, wants 6 months notice, warns us to pay the
full amount we owe even tho we’ve never missed a payment.
He made threats that I should try suing him... a completely irrational response on his
part.....
My landlords are angels and have been supportive
Reasonable person, but has not been willing to work on alternate solutions given the
pandemic
They are asking me to pay rent full soon!
Shaky and a question mark. We moved in just before the pandemic hit and while they’ve
been understanding in some ways, it’s also clear they are very privileged and have a lot
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of money while we were struggling to get by, lost our jobs/gigs and had to use CERB
and the rental supplement.
We rent from a Rental Company so dealing with a corporation not a landlord
Bad now. I hate the way they treat their tenants during Covid. I want to leave but can’t.
Has not asked if I need assistance
He was supportive and encouraged the TRS
No help offered. Expected to pay rent in full even while my wife and I are unemployed.
Super great relationship! We have everything paid, we used the renters relief and were
able to get everything paid
We talk monthly and it is supportive, but I know she is also struggling with her mortgage
payments. It’s like we’re both drowning.
Not good. Tried to renovict me (and others)
My landlord has asked me if I'm ok financially and they would be willing to help me in
any way possible including signing for government assistance.
They own the house and I live in basement suite.
They were fine with waiting for payments when my spouse and I were both laid off at the
beginning of Covid. Once CERB and the BC housing supplement kicked in, it was
business as usual.
Relationship is pretty good but I feel guilty not paying my full rent and have not
discussed a repayment plan.
Brutal corporate landlord
He’s all business. Cares a lot about receiving rent.
No she will not even answer us
I have not had trouble paying
Landlord and I applied for the rent subsidy and
.
No direct relationship with landlord
Really distant, there is a (new) property manager and a distant relationship with
investment landlord, have never met, always communicate through his hired thugs. The
term fits :(

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

63

I am under affordable housing so I was lucky enough to receive a subsidy and have the
eviction ban cover me as soon as it came out.
We have a good relationship. They've asked us to pay rent a day before because they
have automatic payments that they are tight on each month. They need our rent money.
We've been in good standing since receiving the BC renters monthly supplement.
Landlord selfish don't care only cares for monies
They turned off all essential services and had locked the per gate around the house at
night so no one could come to me to help with food and I couldn't leave to shower or get
food for myself and my cats (one kitty just a week previous had babies) as all my food
went bad with the power being turned off. And during the day if I were to leave the rental
property they would try and lock me out off the property again. It was a hostage
situation in my eyes. And I as well had the husband of the landlord pull a semi automatic
gun out on me. There is more but that provides you an idea for what the answer to the
question would be
Landlord is threatening with false allegations
I was evicted and now they are advertising it for $300 more a month
I just moved into the building in February but I know the other tenants have struggled
with this landlord in the past because they don’t really care about the tenants. My rent is
also $2000 and 2 of the other tenants only pay $1000, the other tenant here pays $1600,
myself and them are the most recent move ins, and I am pretty frustrated with having to
pay such a high amount. Especially when I paid a $4000 deposit and then they
immediately turned around when we went into quarantine saying we all had to pay in full.
Bad. It's Reliance. They attempted a renoviction that was prevented by covid. It's a
single-elevator building and they have been deliberately causing it to fail over the last
three years. It's out randomly. Often for more than a week at a time. Then the pandemic
hit and suddenly they have no problem keeping it running for five months with only one,
brief, repair. New tenants have not been warned that there is, supposedly, and elevator
replacement (that will take at least three months) coming soon
I owe to the old landlord. My place was sold a few weeks ago. New landlords expect to
keep us until lease expires in two years.
Dorset Realty manages our building and they do not have a relationship with tenants
Poor
Not good, very poor.
The guy is a prick.
Landlord deferred rent increases
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They want to renovict me but can't
Not a good landlord, does not communicate, has no interest in negotiation.
It's all business. They deferred increasing the annual rent to December 2020, instead of
the usual July increase. I guess I should be thankful?
I rent an apartment that is managed by a company, but owned my some mystery
individual. We did not have functional mailboxes for nearly a year, and when I called to
complain I was told that the building manager was sorry but the owner did not want to
pay for new ones. Our building buzzer has been broken since last August, making
contact-less delivery more difficult, and I don't think this will be fixed as there is no legal
requirement for one unlike the mailboxes. The rep from the mgmt company has always
been quite pleasant, but the actual owner clearly doesn't give a damn about the building
or its tenants.
Initially our landlord denied our request for a 25% reduction (as some members of this
household lost their income entirely) and, after saying that her situation was worse than
ours, asked that we pay rent minus 10%. We reiterated our need for a 25% reduction,
and paid that amount for the month of April. Members of the household who were able to
receive the rental subsidy applied for it, and we paid our rent minus the subsidy
amounts.
We live in an apartment complex, and the Superintendent let us know that if necessary
rent payments could be deferred.
He increased rent by $15 per each person in the household.
Poor...no communication at all in past 4 weeks even after our last email sent to them
they didn't even respond. We told them we won't pay rent because we know they will
evict us for back rent therefore cannot pay any of August or September rent
New "resident manager" is known as "an eviction specialist"...sounds scary to me!
Landlord threatens to kick us out anytime we ask for repairs. Has been like this the
entire 4 years we’ve lived here.
No communication other than demands for payment
I've had to move twice during the pandemic. Current relationship is good!
Civil but he will not be flexible in lowering my rent during these times.
My landlord and I have not discussed the possibility of deferring rent payments.
They checked in on us at the beginning of the pandemic to ask if we were well. We
haven't struggled to make payments, so all has been status quo.
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It is fairly relaxed - he is usually quite prompt with problems that arise, and will give me
leeway if I am late a day or two on rent (or a portion of).
Landlord made an illegal eviction attempt in March, 2020. Currently dealing with their
second eviction attempt.
My landlord has been a friend of my partner since before we were tenants.
As above, he was aggressive, inconsiderate and did not listen to our circumstances but
constantly threatened legal action. He has always been this way.
I haven't missed any payments so I haven't had a problem
My landlord is a corporate rental company.
Almost nonexistent, the times I have met him have been him telling me the rent is being
raised.
My landlord and I have a fine relationship, but he said he'd help at the beginning of the
pandemic by giving us a discount on our rent. However, he was incredibly vague (get
that stuff in writing) and now he's saying he expects me to make the difference.
They only show up when money is due but other than that, they are never to be seen.
They do not care to develop a relationship. Just pure monetary. Ignores concerns about
safety. The building is managed by a large real estate company.
They are bullies and trying to evict my neighbour for stupid cause. Unacceptable having
intimidating landlords.
We own our mobile home and pay pad rent in a park on a reservation
The landlord is unwilling to help and making eviction threats

5. Quotations from tenants when asked about daily concerns
and sacrifices due to rent situation
Seriously?? That IT’S MORE DEBT I’M TRYING TO PAY WITHOUT A JOB THAT PAYS
ME ADEQUATELY
I can’t afford food, clothes, anything additional to life. I exist for no fucking good reason
Not being able to pay for anything after rent is paid. Rent is $1120. I love alone, female
56, and
I'm scared of my future
Worrying about having a home for me and my children
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Less food, no outside activities, no cable, no cell phone. All monies go to rent
May have to leave my apartment and couch surf
I don’t eat. My kids eat first. I haven’t eaten a full meal in weeks
Thinking of moving into Camper Van
Food vs shelter... Shelter won
Well, I can't afford to move or put down payments on another apartment right now, or
the any extra costs for breaking a lease so this situation is a lose lose from all angles
Can I keep living in this city? Is this the right place for me to build a future?
None yet but only because of the support from my housing coop when there was no
work and CERB until a bit of work started coming in again
I’m concerned about whether I’m going to be able to have a roof over my head.
I eat less quality food a month. My rent to income ratio keeps me from getting a
favourable car loan if I need one. I am unable to save 1/3 of my income for future.
We may have to file for bankruptcy.
Elimination of future planning.
It has created financial uncertainty and worry
It's complicated
Worrying about food and bills
I am not in debt but it I have less money to spend on leisure, arts and culture, high
quality food etc.
Facing Homelessness if CERB ends
Providing food and other necessities , fear for eviction of myself and my family because
they’re dealing with this as well
While my income allows me to pay rent, I am currently living paycheque to paycheque
and fear that losing my job would result in a possible eviction
It has strained my relationship with my partner, as money is now a constant issue of
concern. If my relationship failed, or if faced with eviction, I could no longer sustain living
in Vancouver.

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

67

Not in complete debt yet but definitely worried.
All concerns. We can barely afford food let alone the sky rocketing rent out there.
Concerns about my health - affording food and necessities
Buy less food and stuff
Having to find work even though it doesn’t feel safe
Last year was the first time in my adult life I had no debt, we had been through
bankruptcy 4 years ago and were trying to keep on track. I have had to use my cc again
(19%) interest to get some bills paid ( hydro / internet) I don’t have great credit and I
can’t pay more then the minimum so I know this will have a long term effect on our plan
to save and have enough to buy a home one day or have enough to be able to leave
Vancouver.
I have other bills to pay and other debts to pay with no job. Got a job but they were
abusive so I had to leave and now don't qualify for cerb.
Financial chaos
Constantly worrying i won't be able to feed my son properly, asking for and seeking help
to get food and funds to pay enough rent and pay bills. Had to keep internet so my child
could do school. Had to keep phone so my child can have contact with family and
friends.
how am I gonna feed myself house myself or my animals, I have nobody
Depleting my savings and running through my emergency funds.
I worry about moving and paying 3 times what we pay now. Wont be able to make ends
meet. If work stays slow, I will repeat cycle
Growing medical cannabis, because I can't afford buying it and paying rent, can't
function without it (pain/nausea), and could also get evicted just for growing (it's in the
addendum, but legal in bc, yay grey areas for fining poor ppl /s). Not having the physical
strength to bake bread all the time, walking further to get food or spending money on
transit, a constant reconciliation between possible contamination or saving a few cents.
Always have extra money for rent
Having no income is concerning, exhausting savings is very concerning, losing my home
with no ability to find another is terrifying.
Not eating food in order to lower costs but now taking cash advanced on credit cards
due to not having money to pay back loans and bills. Increased credit card bills in just
paying basic living costs. The rich seems to get richer off the backs off the vulnerable
population. Will become homeless soon. Good luck then recovery the economy with a
homeless population/ work force. Good job keeping us safe when covid19’S second

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

68

wave during fall’s flu season is when most evictions will happen Oct/Nov. Called Selina
Robinson’s office but she seems to be busy all the time. So left my concern with the
assistant. They don’t seem to care. It seems only corporate lobbyists get heard.
However, we will remember this. CANCEL RENT. People with disability, seniors,
children, families are suffering. It’s enough. Enough! Real estate and landlords have and
continue to profit despite this pandemic.
I have eaten rice and beans or tomatoes every meal since March. I can’t plan to move
anywhere with more employment opportunities because of rent debt.
Not being able to steadily grocery shop and eat as I should be
I cant afford to plan for the future.
None for me personally, more of a societal concern that rent debt is going to inflame an
already terrible housing crisis.
Being forced to move, not having a home or anything after this ends
I have no rent debt yet. But my credit is RUINED due to going homeless in 2017 and had
to go on public assistance and life in a bed bug infested SRO on Hastings in DTES. I
was finally able to move back into my apartment on June 1, 2019 because I found a
roommate to rent my bedroom while I slept on my sofa for 7 months. Just as I was
starting to get back on my feet with some SAVINGS in my bank, then the Pandemic hit
so my dream life is starting to become full of anxiety and fear like during the years prior
to going homeless. I do NOT want to experience that extended nightmare of going
homeless again. I feel the pressure on my mind, my heart, my entire body.
Can’t create (we are artists) with all this uncertainty, and the inability to perform. We
have always been responsible but will use up our savings and be unprotected if this
continues.
Ability to repay debt, pay rent, stay housed
Everything…Iv'e already lost everything. I don’t want to be homeless
Ability to put food on the table
Survival in Vancouver
High rent is ruining savings and plans for the future
No savings, worrying about paying for school, food and health costs because rent was
already expensive without having debt
Career choices, sacrifices that need to be made in order to afford things, and most
importantly, the general welfare of the community around me
Unable to save money
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Thankfully none for me or those in my immediate circle
Struggling everyday
I can't pay for my physiotherapy and my kids' autism related therapies have been
reduced
None yet but only because of the support from my housing coop when there was no
work and CERB until a bit of work started coming in again
Worried about other expenses and credit rating.
High stress about my near future welfare, safety, health
Been late and missing car payments as well
We're worried that we may got evicted from our place if we can pay the rent in the future.
Keeping our family safe is priority (not rent), health and safe-priority, food, education for
our kids-priority, get a job (because I don't have a full time)-priority. Clarifying, we are not
saying "no pay rent" pay rent is part of every family life. But we need to see additional
mercy upon that topic. We need to see additional flexibility. Why? because the pandemic
still alive is outside is there exist is real.
I am not there yet, and I'm trying not to think about it. And this is maybe an unintended
effect if this survey, but its questions come at the right time and encourage me to look
into it.
Somehow CERB has been great, but it had had a numbing effect on my/(our?) political
consciousness, and I imagine that's partially what it's for. Thank you for the great work
you guys do!
How to make all ends meet come September. We may be forced to move far from our
current neighbourhood to be able to find lower rent.
Always worried about where the money will come from to pay rent.
Living with money you know you need to payback to the government eventually is
exceptionally stressful
Having to take on a roommate in a one bedroom.
I’ve downsized and started a second job as a safety net
I come from a low income family so i am pretty much in the same position as always.
I only pay for rent and groceries, everything else has to be free or it excludes me. This
means not using transit (which should be free), not ordering takeout, not getting dental
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work done (which should be covered by the 1984 Canada Health Act), not getting new
furniture or supports for my back pain.
How will the still-employed roommates cover rent for our disabled and unemployed
roommates?
Basic necessities
It affects every decision. I’m a single parent.
Downsizing home, moving further from work, not having enough for new deposit
No current Rent issues, but very worried about how much I will have to pay for a New
Home.
I feel restricted in my life. It seems as though I just work to pay rent, and then never
leave my small dark studio.
How will I pay my other debts including student loans and collections. If I can't afford to
shelter my head I will only further accumulate debt putting me out on the street.
We have to watch every penny we spend. I still do not have my car insured for use and
it makes running my business extremely difficult. Further, I am essentially housebound
from Monday morning through Thursday night, while my wife uses her car for work. My
driving her to work and picking her up is not financially viable, as it would burn through
too much fuel (costs we cannot afford), while piling mileage onto her vehicle.
Mostly worried about how I’ll pay for the rest of my university degree as I’m currently
using my savings meant for school.
Stress, strain our relationship, depression, anxiety, scared for our children, not having a
place to live, very scary times
So many of my resources go towards rent that keeping up with other necessities takes a
lot of careful calculation. There's nothing really left for, say, clothing, or entertainment to
deal with the stress, or replacing anything that I own that is worn out, so I just don't do a
lot of things. I have had to use my credit card to absorb essential costs, such as food,
which will become a debt problem, and I cannot deal with student loans when payments
will be demanded again, which is a debt problem, so... how can I go into debt on that
too? How would I study or work or do anything to get out of this without a home? More
and more people are becoming homeless during the pandemic because of rent debt and
I'm getting close to joining them.
The need to working multiple jobs
Undue stress on my health and mental enjoyment of life. plus the worry as to how I am
going to pay for it, even with installments when I do not have work and covid restrictions
have not been full removed.
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I was going to take cate of family for a while but had to cut that short. I have to find a
new job.
That I will not be able to afford to go back to school for my second degree in a year, as
was my original plan before COVID-19.
I've taken to Craigslist and FB Marketplace to see where I could move to but rent seems
higher than where I currently live so it doesn't look too hopeful.
Trying to figure out how to pay bills, and having a stable income when all of these
subsidy programs run out. The government has no idea what they have done - helping
out the communities during a time like covid and then just taking it all away? Covid is not
leaving anytime soon! So why is the government all of a sudden taking away our
income?? There are still millions of jobs that have ended during this pandemic, and mine
is one of them. What does BC Housing have to say about that? Like is this just business
as usual? Thousands of people are left jobless and many of them are
immunocompromised leaving them no choice but to stay home.
The potential of not having a roof over my head at some point in the near future. I have
lived here for many years and have always had a good relationship with my landlords.
I've never missed a payment or had to pay late.
They don't gouge on rent, in fact what they have been charging is several hundred
dollars below the [average]. This could change that. And I'd understand, because my
rent pays their mortgage. Why should they have to suffer?
I want to stay where I live. That stresses me.
Paying off other debts like student loans and credit card bills, etc...
How, even with a return to full employment in my sector, will I ever return to financial
viability let alone stability or succeed in achieving a reasonable service of my debt load.
One year ago, I was on track to be debt free, I no longer think that’s feasible in the
foreseeable future.
I make more than average, and I didn't lose my job, but I'm still only a few paycheques
away from having to leave town, because I can't afford currently listed rents without a
much higher income. I have to think about this now, because it's so hard to find work. I'm
spending less, buying cheaper food, and saving more because I'm worried about the
future.
Considering moving to a different work field.
It is a burden heavier than I can carry. Lost income, can barely afford food, and
threatened with eviction in an already exceptionally unaffordable housing market (that is
created together by the government, banks and overseas money-launderers). The
system was designed to make the rich richer and crush the poor. It is impossible to buy a
house that's why we rent at these ridiculous rates, and now they want to evict us
because we are unable to pay due to lost income
Whether I can eat healthily and leave my home
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That maybe I had to move not knowing where, if I'll be able to afford a decent
and safe place
Being able to eat (healthy), be able to afford to get to work.
I was worried that I would not have enough income to pay my rent.
Afraid to buy anything
Being able to keep my place, getting into further debt that I know I can't pay off any time
soon due to losing my income for the foreseeable future. As a professional musician I
am unable to do my job due to government restrictions so I'm making do any way I can.
I had to move to a new place because I couldn't afford to live alone at my old place.
I haven't been able to afford medication in the past, I have stress-related illnesses, and I
feel isolated because I can't afford to do anything with friends. Throughout most of my
adult life, I've worked many more hours than I'd like to (60-70 hours a week at times), in
order to pay off debt and afford things other than rent.
I'm looking at moving out of the city and to a cheaper area of the province. Huge life
upheaval.
Evicted
How am I going to retire?
With the uncertainty of health and work the concerns are huge as I’m sure you can
imagine.
I am in my 60's and disabled adding $480,000 to my retirement plan is not feasible.
Emotional and financial stress.
Having to decide what which of life’s necessities are most important (food?
Prescriptions? Etc)
Rent is a lot of my income, so it really impacts how much I'm able to do
Barely have money for food medicine gas etc. Credit card bill super high and plus rent
debt too now
How I will find enough online work to pay for rent, how long CERB will last me, how
much I want to be seen by my landlords as they ask so many personal invasive
questions.

Not able to purchase normal groceries, personal hygiene products and dog food
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I am currently unable to get the required service done on my car because I think I won’t
be able to pay rent if I do.
Being able to eat (healthy), be able to afford to get to work.
Dematerialization; finding a renting situation that is respectful
Nowhere to live no rentals
Losing all of my stuff because no place to store it.
I'm worried I will lose my apartment and will have to prematurely move in with my partner
Concern about food and transportation
I am avoiding the debt part
Not knowing whether or not I’ll have money left over for food, transit, or other bills
Worrying thoughts about our future and if we'll ever be able to afford purchasing a home
in the city. It is extremely competitive out there and we feel stuck in the place that we
have now due to lack of affordable options. We want to start a family and will need to
expand into a bigger place but are concerned about the lack of available homes.
Mentally drained stressed out
Being forced to move, not having a home or anything after this ends
I’ve definitely had to choose rent or food in so many months, I’ve taken jobs that take up
to 19hrs of my day (I work in film) just to pay my rent, so I feel like I can’t even enjoy my
apartment cuz I’m never home. What’s even the point of that
Where will I find the debt?
My health is at risk
Daily stress for the future payments, unemployed due to Covid
Living on the street.
I went a week without food.
I reach the middle of the month no more money to buy necessity
Limitations of freedom
I am fortunate to not have rent debt at this time.
I work from home, due to COVID-19. The apartment is my everything now (leisure +
work), and one could argue that it's a basic right given the circumstances we're in
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globally. Future rent debt is a risk to my entire livelihood and the livelihoods of many
people.
Food costs, bills costs
The landlord will take us to small claims and have my wages garnished...then how to I
pay rent to my next landlord. Rents are horrendously overpriced
prospect of homelessness
just a constant background worry
How unstable and precarious my situation is - I'm lucky in that I have a support network
if it came to that, but so many others are without.
I cannot afford basic necessities/medications.
None personally (I'm very lucky) but a lot of concern for friends and family that are
suffering with this issue.
If i am evicted i can not relocate in my current neighborhood because of the housing
crisis I might have to move out of the province
The ability to know I can afford nutritious foods and healthcare in the future.
Food is the biggest one. Also I have student debt, so how can I pay that back? What if I
never get out of debt
Has made me realize that I wasn't nearly prepared as I needed to be. That I need to
diversify my income to avoid this in the future
Well I just think that I might need a third job
Homelessness. Then how can I find any work without a home? A stable, affordable, and
secured housing?

6. Tenant quotations when asked to describe other concerns
and details:
HOMELESSNESS
Rent is not just rent, but includes the hydro, internet and phone that are all required to
keep a home.
Please don't cancel the rent freeze yet..My company is struggling to stay alive
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Rent in Vancouver is getting insane. There is no accountability on landlords to keep
things clean and safe either. I pay $1400 just so I can have my pet after my breakup. I
had no options. I am 38 yrs old and I’m struggling more than ever before. I had 3 jobs in
March. Now I have zero. And I’m scared to go back to serving in a restaurant where
people don’t give a shit abkht this pandemic anymore.
I wish rent relief would continue until Covid is under control. I don’t know how to shelter
or feed my kids otherwise.
Where will I go? Not old enough to retire, too old for the job market, my adult kids are
already struggling so I fear homelessness!
Landlords making excuse that ONLY emergency repairs be done on apartments due to
covid. Stopped everything. Managers not available at all.
I agree that incurring rent debt is a bad idea. it will lead to evictions and evictions will
lead to lack of physical distancing, which will lead to more infections. cancel rent debt.
as well stop the clock on mortgage interest as well so the need for rent isn't as
necessary.
I’m scared. Normally I can always get a high paying job. I have specialty skills and
experience that took 15 yrs to learn. Now the market is flooded with people looking for
work. The world has changed, yet the landlords demand the same inflated prices for
their small apartments.
I’m scared I’m going to end up living out of my car.
As a Hero to Zero Essential Worker it’s tough to live on wages just above minimum. And
as a age 60+ Person living in shared accommodation got old when I was in my early
30’s.
My partner recently completed a teaching after degree and all the uncertainty of how
schools will reopen has increased anxiety around job search. We have some savings but
I worry that the end of government protections and programs will leave us in the lurch if
there is a second wave
I am on disability
$1736 rent is excessive for 620 square feet
It’s scary
I’m hungry and I can’t afford to live anywhere anymore.
Lots of gaps with CERB etc. People who do not feel safe going back to work do not get
money, even with doctors note. and if your school program is under 12 weeks (e.g.
trades) you also do not qualify for CESB
I worry about rent increase.
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Many tenants in my building have moved out over the last few months (some have
moved back in with their parents, others have moved to different cities) and the building
has renovated all those suites in order to charge a higher rent to incoming tenants. I
have lived here for almost 5 years, and I fear that if I had to leave this building, anything
available would cost much more than what I currently pay.
Many young, professional people we know are leaving–or are seriously considering
leaving–Vancouver because they don't see a future here. Some are moving to cities
where rent is more affordable, or where they can feasibly buy a home. Vancouver is
being drained of its artists, business people, and brightest minds–historically, this is a
bad sign for any city.
Rent needs to be lowered, people cant afford to live these days or we go hungry to make
it work.
Concerns about what will happen to our communities/ society if many cannot afford to
rent.
Concerns about disintegration of society (pervasive homelessness and increased crime
rate to survive)
These surveys are important to hear what people are really going through, thank you for
sending this out
I've worked hard my hole life admist my disabilities and I've always done pretty well and
here i am now and I'm gonna lose everything
We offered to negotiate a substantial rent increase for a working stove, mold removal
and other imperative renovations. The landlord threatened us and gave a rent increase
which is due sept.
No repairs
I'm screwed, I'm depending on gvfb, and quest, for 90% of my food, which means I'm
malnourished and underweight. I can't meet my own basic accessibility needs, afford
mobility aids, non insurance covered care or medication. I won't make ends meet for
months and looking for roommates during a pandemic has been trying so far, but is my
only hope for financial relief.
I think it's terrible that anyone under a sublease in BC is afforded no rights or protections
if the original tenant decides to preemptively terminate their lease regardless of how
many months you have left on your sublease. It should also be required by law to state
to new tenants what they are signing is in fact a sublease. I thought I was on a normal
lease until the eviction notice came in April and I tried to fight it only then finding out I
was on a sublease after speaking with my landlord. He conned me from the start. There
was no mention of sublease in the document
I signed.
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Real estate companies have exploited this unceded territory territory for decades in BC.
No moral compass. If we are to pay back rent, then these landlords and real estate
companies need to pay back rent to First Nations for destroying their lands.
All landlords are thieves who own indigenous lands stolen through genocide. Canada
owes rent back to the Indigenous people.
My partner pays our rent -$2900/mo. We’re moving out of Vancouver next month
because he works remotely and it will halve our living expenses. Even though this will
limit my career, the savings on living expenses make up for any lost wages I could
experience.
I feel very privileged to be doing okay financially during this time (our combined
household income will be maybe 70-80k net this year). But even then, I'm splitting a one
bedroom with my partner in order for rent to be manageable and to allow us to do things
like save a small amount for travel or a rainy day. Not so long ago we would have been
in the middle class given our incomes. Now, I'm a property-less millenial with negative
net worth from student debt. Overall, doing fine and not in crisis, but by no means feeling
comfortable or secure.
I'm wondering if I'll be homeless in October
Not knowing what will happen with the CERB and not having immediate answers from
the
Government has caused undue stress in my life, worrying about the future. My stress
also affects my family life.
Hospitality / restaurant workers are suffering a lot with the crisis without a guarantee of
recovering income
Finding new housing during a pandemic was super stressful. My roommate and I were
looking for 2 bedrooms but it was impossible to find affordable 2BR in Vancouver. I
ended up moving into another shared housing situation and my roommate left
Vancouver and moved back to Ontario
Rent controls need to be implemented in the Victoria area. NOW! Prices are ridiculous
here.
Upstairs is a shared living space that rents to 4-5 people, usually international tenants,
so while i've been ok with CERB, not everyone upstairs got approved for EI and the
whole house was short a couple tenants, rent was paid but the wifi didn't last month and
ended up getting cut off for about 10 days, in the middle of myself and the rest of the
house all looking for work
I'm constantly stressed out about my debts overall
Previous landlord being investigated for unlawful behaviour, assault, other issues.
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BC allows its disabled and seniors to live way below the poverty line and it’sa violation of
their rights. It’s forcing these horrible experiences of debt and lack of ability to pay
landlords. 375 is not close to rent for anyone. They need to try living off those amounts
and donating the rest of it
I am concerned about the fate of others who are less fortunate than I am.
Qualified for BC rent subsidy due to losing one job but main source of income remained
stable and had some savings to fall back on.
This guy owns several buildings, and during the pandemic he did NOT care and he was
not accommodating
Business Owners have no safety net in the event of the Business does not succeed or
suffers a loss of income. We cannot file for E.I. or Social Assistance, etc. As a Business
Owner, you literally ""go it alone"".
I am worried I won’t be able to afford to go to school in the fall or that I won’t feel safe
Pretty sad that the dysfunctional neoliberal wet dream to the south of us and its grifter in
chief seem to have more empathy for renters than the BC NDP/Federal Liberals. Of
course rental support is actually a bailout for landlords and ultimately the banks, so
maybe letting real-estate experience price discovery of what the local residents living in
it can actually afford is a good thing? Unfortunately, more likely, wealthy boomers,
institutional investors and overseas money will gobble up any real estate bargains and
maximum extraction from renters will continue.
May have to move, but where?
UBI feels like a basic necessity for all Canadians and it is heartbreaking to know that our
government cares only about economy drivers/rich people, and not all its citizens.
I can’t at the moment because having to think about everything that they did and were
able to get away with and what I had to endure and still am going through has brought
lots and lots of tears that I can barely see what I'm typing and it hurts to bring it up. It is
making it come back to life those realities that was mine.
I am a person with disabilities. I struggled to pay rent and live a comfortable life before
covid19. The rent supplement on PWD is extremely low and basically impossible to live.
They supplemented 300 dollars since then, which helped immensely, but that will end
with my next cheque. I may need to use credit cards to help pay rent soon and go into
debt. I have recently paid off credit card and do not want that burden again. My other
roommate is out of work because of covid, and my other roommate had a heart attack
recently and is waiting to be on disability but has to wait up to 6 months. We don't know
what we are going to do. Going back into debt is not an option for me I don't want to be
homeless.
I cannot reveal my name for fear of retaliation.
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My landlord will not do any repairs because I refuse to pay any illegal rent increases.
See above. Building is owned by someone who has been busted for fraud before and
so has our management company. They seem to believe that being fined for criminal
behaviour is the cost of doing business the way they want.
If Vancouver defunds the police enough to keep people safe from police brutality, the
City will have funds to help people get their lives back on track. I would rather fund help
and success than violence and punishment. Housing is a human right, and it's time for
all levels of government to recognize this and act accordingly/humanely.
I lost 20% of my income due to the pandemic, but was not eligible for CERB. 43% of
artists in Canada need financial assistance as a result of the pandemic, but were not
eligible for CERB, and therefore in not eligible in BC for provincial help. I live in
Grandview-Woodland where there are many artists, and I worry about the further
disintegration of my community due to the lack of assistance. I see City and other
government money flowing into organisations and corporations, who then hoard it.
Individuals need help. The City and other governments need to stop looking to fund
gatekeepers and start helping the citizens they currently marginalise. "
I’m back to work, but my income has been significantly reduced. I’m a single parent
who’s worked hard to make ends meet, but I’m not seeing the light at the end of this
tunnel. I’m scared I will have to choose between bills or food.
Rent freeze would be ideal, landlords also need the money i understand this but we’re all
trying to get work but businesses are not back to “normal” and places that are hiring are
only part time hours guaranteed
I ended up lucking out and getting offered a spot in a new house with some friends that
had cheaper rent. Moving in the middle of a pandemic sucks though.
Please continue the rent subsidy.
I am incredibly concerned about MANY people I personally know who will continue to be
unemployed or underemployed for some time in Vancouver. Rent here is outrageously
high and people have been barely scraping by before this happened. To expect people
to be able to repay MORE rent when many could barely afford their previous rent feels
cruel
the system is a scam only benefitting the upper class. If it is not reformed soon the lower
class population is going to rise and the homeless population will grow 10x in just the
next few months. BC needs to do something.
As a Business Owner, and having had several Businesses previously, I do have a
question that nobody seems to be able to answer, or willing to answer.
I'm sorry, I've already rambled on long enough. But I KNOW the terror of living for
YEARS under the threat of losing one's home. It's a HELL that no one should have to
live in this world. According to Maslow's Hierarchy, Clean Drinking Water, Food, Shelter,
and Safety are HUMAN NEEDS/HUMAN RIGHTS. Capitalism is A DAMN FAILURE ON
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EVERY LEVEL. It is high time for Universal Basic Income as a way to let off the global
"steam" of housing anxiety and terror. Then UBI will be necessary to wean ourselves off
of this extremely INHUMANE system of Capitalism which is predatory by design. It's
Stage 4 cancer which needs to be EXCISED if the human species hopes to survive this
hellish human-construct we all live under. CAPITALISM IS THE POISON. And with that
happy thought, I wish you a lovely day. I'm leaving for work now. I love you VTU folks SO
MUCH! THANK YOU!!!! <3
Last time I checked, Landlords need to declare ""income"" from rental properties. It is
considered a ""Business"", no differently than a Car/Truck Rental Agency, Hotel, Bed &
Breakfast, Retail Outlet, etc. So, why is it that they must be ""made whole"" financially
through this crisis, when thousands of Businesses simply had to close up shop and eat
their losses? What makes Landlords ""exempt"" from suffering any financial hardships?"
I will have to take out student loans in the coming months to compensate.
Let's form a picket line in front of buildings if people are being evicted.
I would love to advocate for more government housing supports going forward for low
income individuals and couples and better supports for families - again, the pressure a
temporary subsidy relieved was great.
Shout out to some great landlords who get the struggle and want to support their tenants
as people. Being heard goes a long way and I advocate more landlords adopt similar
relationships with their tenants.
I'm extremely lucky (and, therefore, privileged) compared to most BC renters in that I
have a stable place to live, with a stable relationship with landlords. But I have no safety
net (partly because everyone I know is also out of resources), and I have not dared to
test what happens if I ever say 'I can't pay', and this feels like an ever tightening noose
as I simply run out of resources entirely. But, also, because I maintained things during
the eviction ban and major pandemic supports, I will finally run out of resources during
the time when all the supports are done and we are left to fend for ourselves.
Landlord has not done any repairs as he feels he is entitled to do so as I have not paid
my full share of rent.
Thank you for gathering this info and advocating on behalf of renters
My two previous landlords were abusive and neglectful, respectively — I know it's only
the luck of timing that I'm not dealing with them right now. I can't imagine dealing with
that alongside a pandemic, and, were there anyone organizing something to help out
renters where I could offer support, I would absolutely be there (I am thinking, for
example, of the protestors blocking the New Orleans courthouse entrance at the end of
last month).
I am bothered because although I feel like my rent isn’t really that cheap, my landlord
tells me that it would skyrocket and I couldn’t afford to live here if she made it a legal
suite. It feels like a no win situation. I feel bad for anyone who lives here after I move out

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

81

and I feel like I want to report her or something but I can’t because having a reference
from your previous landlords is essential in finding a new place and I’m scared of her
and I wouldn’t want her to find out it was me who reported her.
(Just an apology if I have repeated myself. I didn't exactly answer the survey in order sorry.)
Why are renters and the middle to lower class getting financially hit the hardest during
this pandemic?? While the landlords just continue to live their comfortable lives watching
their tenants struggle to put food on the table and feed their families/loved ones. There
are less and less jobs and we are just expected to keep paying rent during a
pandemic???
It would be nice to at least have some clarity on how much I need to be panicking right
now. I'm already panicking a lot and trying to scrape money together for the worst case
scenario, but like...its halfway through the month and nobody can tell us how screwed
we are going to be.
Were it not for the 'old age pension' and supplement, I'd be in crisis now. Bless the
memory of the people who fought so hard for the pension scheme (despite its faults) we
now rely on.
To the government: Extend eviction ban immediately, enforce rent forgiveness, or a
permanent $3000/month minimum unemployment income
Why are renters and the middle to lower class getting financially hit the hardest during
this pandemic?? While the landlords just continue to live their comfortable lives watching
their tenants struggle to put food on the table and feed their families/loved ones. There
are less and less jobs and we are just expected to keep paying rent during a
pandemic???
BC Housing should keep the supplement going - every little bit helps.
Working only 2-3/ week as there are no jobs I’m struggling to stay afloat. The rent credit
really helped very much. I’m worried about the fall so I got a roommate to make my bills
cheaper rather then be homeless.
We're lucky we haven't lost work and my rent is below market value as I've lived here for
9 years. Rent in this building has significantly increased above the max allowed during
this time. (When I moved it it was $1050 a month, we pay $1300 now, but a newly
posted 2 bedroom on the same floor is now $1900). My landlord was complaining to me
about others not paying rent. I said that it was often between food and rent. He didn't like
that response and told me the company had a mortgage. I told him I think I care more
about hungry neighbours than who cashes my rent cheque.
Disappointed that a rent strike wasn't organized by me/peers.
I feel like we are about to be left out in the rain.
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I had the local legal advocate and lawyers helping me by the end of the case and even
they couldn’t believe the outcome. I also am very displeased in the fact that the RTB
really was of no help to me. Everything in my small town was shut down and I could not
print the evidence package for my landlord and it was before they made it ok to email
documents. I was trying to juggle homeschooling and continuing my business plan for
starting my own business. I was so overwhelmed. I was told by multiple sources that
they could give two hoots about me having ADHD and issues with executive functioning,
emotional regulation and being able to describe my circumstance. They did not care that
I had evidence from my banking that I paid rent on time and that the landlord was
negligent in taking care of our home as well as having me over pay hydro. I had pictures
of the mold and never got the mold test results from my landlords stepdad. It was so ass
backwards, I was sure my landlord knew someone or paid someone off!! Just beside
myself.
My low rent was not just lost to me - it was lost to everyone in Vancouver forever
Rent in Vancouver is obscenely high already and needs to be decreased permanently
I work in film and did not qualify for the bc housing supplement due to the amount of
money I made LAST YEAR. Not cool.
Landlords are very greedy nowadays and take advantage of tenants
Landlord not taking control of rodent issue.
Working only 2-3/ week as there are no jobs I’m struggling to stay afloat. The rent credit
really helped very much. I’m worried about the fall so I got a roommate to make my bills
cheaper rather then be homeless.
Landlord is greedy for monies even before covid shutdown
Income down 50% and will not improve until tourism industry recovers
My landlord has in no compassion. She would have thrown me to the street if she could
have during the pandemic
City allows renovictions during COVID-19
Landlord's are all rich greedy bastards
Rent in BC is too high out of control
Cancel rent debt! Shelter is a basic human right!
I have an ongoing dissatisfaction with past and current measures the city has taken to
ensure affordable rent. In my opinion, they have done nothing substantial to support low
to moderate income households. Even their ""moderate income housing"" pilot project
only secured 20% of the new rental developments in my area for moderate income
families. These inept initiatives are lazy at best, and deceptive at worst. "

Vancouver Tenants Union COVID-19 Rent Debt Survey Report

83

Building is not terribly well maintained have had an issue w mice in my apt. Have had
pest control here few times need to contact landlord again to have any entry points
sealed. They are reluctant to fill a patio crack that makes problem worse. Foam filling
they have used in corner for entry in living room hasn’t solved the problem.
The BC Rental supplement plan is/was an absolute farce. We had to do the bulk of the
application, and then wait around for the mgmt company to fill out the rest of it. To my
knowledge, we only ever received one month of support while we were impacted from
March until the present. The NDP should be thoroughly embarrassed by how this was
designed. Infuriating and pathetic.
Rent should be adjusted to families income. People should not be paying more that 80%
of the household income. It's ridiculous and worrying
Why are landlords being made whole? Landlords should be taking a hit too, as my
income too a hit entirely due to Covid. I'm very sad that land ownership is being so
strongly supported by gov't, it is continuing to increase housing costs by doing so.
I see the effects of evictions and our housing crisis already, with KT Camp right across
from my home. We need stable, accessible housing now.
Landlords have belittled us, shaming us for not having savings and buying new car
which was purchased 9 months before covid and was used....on and on, telling us we
need to take care of tiny patch of grass in front of townhouse and water...when our
agreement clearly states gardening etc is not our responsibility, it is strata or the owner.
Fridge broke and they told us they are unable to do anything about it at this time...had to
call RTB for guidance what to do.
Oh boy.
The Feds let CPP disability recipients fall thru the cracks
Very frightened
We need universal Basic Income, this is fucked and unacceptable
I had a part-time job before the pandemic and struggled to find safe working conditions
at other workplaces after I was laid off. After several weeks of job-searching and
interviewing, I decided to return to school because student loans seemed an
economically safer situation for me.
PWDs are being systematically discriminated against by the Federal Gov't. The
complete lack of COVID-19 support has provided material evidence of this fact.
nope
I had to move to a smaller and lower rent apartment.
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Last time the landlord came around instead of threatening rent increase he is evicting
everyone so he can raise the rent easier. So many people I know are also being evicted
and rooms are getting scarce...I don't know where I will end up.
My rent is about 45% of my monthly income. My student loan payment, when it starts to
accumulate again, is about 25% of my income.
If the government wants to flush this economy down the drain, they ate doing a great job
with these evictions coming up for oct/ nov. who cares about covid when paying real
estate companies are more important than protecting and keeping their constituents
safe; therefore, This pandemic will not end. Our economy will be down the drain. Crime
rates will increase including covid deaths (which is also addiction deaths). They are all
connected. We will remember when it’s time to vote again.
I didn’t qualify for CERB because I only made $4800 last year. I wasn’t well enough to
work until just before Covid hit. The job I was about to start was cancelled
I've been concerned about my friends, and also my partner, who I live with. They have
less stable employment which has meant a larger share of their total income has had to
got towards maintaining rent payments.
I know many people who were on CERB and are now worried about what will happen
this fall when it ends.
Afraid of losing my job.

