
MENTAL INJURY

PROVISIONAL

PAYMENTS

Visit the Injured

Workers Support

Network page for more

information at

iwsnvic.org.au or scan

the qr code.

From 1 July 2021, eligible Victorian

workers will be able to claim

reasonable costs of medical

treatment and services while awaiting

an outcome for their mental injury

claim. This payment will be known as

provisional payments. 

It also means employers and agents

will be able to process the claim

faster. 

This law will help remove financial

barriers that will prevent you from

seeking support you need and reduce

the length of time to recover from a

mental injury.

IT’S NOW EASIER

TO ACCESS

SUPPORT FOR A

MENTAL INJURY!

https://www.iwsnvic.org.au/

