
What to expect when
when you're expecting
a WorkSafe inspector

take all reasonable steps to notify the HSR/s of the applicable DWGs
ensure the HSR of the DWG the matter relates to is present at any discussions
provide the HSR a copy of the Report and any applicable Notices

The Inspector should:

every time an inspector enters the workplace

A WorkSafe inspector is coming to your workplace and you're not
sure what to do. 

 
Here is a handy OHS Reps guide on what to expect:

meet with relevant parties separately (HSR/deputy HSRs, employer, other
workers) to understand their perspective 
make enquires into the consultation process, this may include the use of
coercive powers
make a determination on whether consultation meets the requirements of the
OHS Act and OHS Regulations  
communicate any decision and/or determination to the relevant parties

The Inspector should:

when workers havent been consulted on OHS matters

An OHS Reps Guide on:

make enquires with the DWG member(s) making the request 
meet with other relevant members of the DWG to obtain their views
determine to either:

conduct the election themselves; or
appoint another person to conduct the election

The Inspector should:

when conducting an election of HSRs and/or deputy HSRs



when determining unresolved particulars in DWG negotiations

meet with the relevant parties (including representatives authorised under
s.44(5) of the OHS Act) to understand

each of the parties roles in the DWG negotiation 
the current status of the negotiations; and 
which DWG particulars are unresolved. 

try to facilitate a resolution to the unresolved particulars
if any DWG particulars remain unresolved, the Inspector will determine the
unresolved particular(s) in writing.

The Inspector should:

when a PIN is disputed

meet with the HSR who issued the PIN
speak to the HSR away from the employer
meet with the employer
meet in private with the HSR again to address any further questions or
inconsistencies
determine whether the PIN is validly issued
make a decision on whether to affirm (with or without modifications) or cancel
the PIN
meet again with the HSR to explain their decision

The Inspector should:

Remember: as the HSR, you can choose when to withdraw the PIN 

when there's non-compliance with a PIN

determine if the PIN met the requirements of Section 60 of the OHS Act
if PIN meets requirements, refer the non-compliance of the PIN for further
investigation
issue an improvement notice to remedy the contravention

The Inspector should:

Remember: The PIN is still active and your employer must still comply with the PIN



contact the person alleging discrimination and clarify details of the allegation
including what occurred in response to the allegation and the names and
contact details of any witnesses.
enquire at the workplace about the allegations including the steps the
employer has taken in response 
meet with any witnesses 
determine s76 of the OHS Act has been contravened
make inquiries and exercise other relevant powers to obtain information
refer enforcement action or provide guidance and advice to employers on how
to effectively manage OHS discrimination issues. 

The Inspector should:

when there's allegations of discrimination for OHS reasons

Ask your employer or contact WorkSafe directly for a copy of the entry report
If you don’t agree with a decision made or there was a non-decision, contact
WorkSafe’s Internal Review Unit for review to seek assistance and/or work
through the review process. 

What to do if any of the above does not happen:
1.
2.

contact the person alleging discrimination and clarify details of the allegation
including what occurred in response to the allegation and the names and
contact details of any witnesses.
enquire at the workplace about the allegations including the steps the
employer has taken in response 
meet with any witnesses 
determine if s21 or s25 of the OHS Act has been contravened
make inquiries and exercise other relevant powers to obtain information
refer for enforcement action or provide guidance and advice to employers on
how to effectively manage workplace bullying issues. 

The Inspector should:

when there's allegations of discrimination


