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Introduction to Golden Volunteer 
This guide is intended to help you better understand Golden Volunteer, W3RT’s local volunteering 

platform. We decided to invest in Golden Volunteer as there was a need for a dedicated local 

platform that local voluntary organisations could use to recruit their volunteers from and where 

residents could find volunteering opportunities, they would be interested in.  

We are launching this platform during the Covid19 pandemic which has impacted the voluntary 

sector, where organisations are seeing a far greater demand for their services as well as a need 

for more volunteer to be able to cope with this increased demand. One positive from the pandemic 

is that our local community has become more aware of the benefits that volunteering can provide 

and therefore, we want to ensure that the spirit of volunteering is captured, and we hope that Golden 

Volunteer will allow residents who are keen to volunteer can find local roles they would be interested 

in.  

To make it even easier to find voluntary roles, Golden Volunteer is available on the App Store and 

the Google Play Store. 

Over the next few sections, we will guide you through the process of creating voluntary opportunities 

on Golden Volunteer and how you can manage those opportunities once created. We will then 

show you how you can use Golden Volunteer’s management tools to communicate with your 

volunteers and the data analysis tools to show the impact of your volunteering efforts. Finally, we 

will explain the settings and features that will allow you to make the most of Golden Volunteer. 

We hope you find this User Guide useful and at the end of the guide will share links to additional 

tools and support that you may wish to review. If you have any questions about this User Guide or 

Golden Volunteer in general, please contact support@w3rt.org and one of the W3RT team will be 

in touch with you  

https://www.apple.com/uk/app-store/
https://play.google.com/store/apps/details?id=eu.goldenvolunteer.golden
mailto:support@w3rt.org
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Creating A Golden Volunteer Account 
Prior to creating any volunteering roles on Golden Volunteer, you will need to create an account 

on Golden Volunteer and request to partner with Watford and Three Rivers Trust so that your 

roles can be found on our Volunteering Hub. A link to the Volunteer Hub can be found here and 

by partnering with us, your roles will be found by more people in the community. 

To create an account on Golden Volunteer and to partner with us: 

1) Click here to go to our Registration Form.  

 

 
2) When creating an account on Golden Volunteer, you will need to provide the following 

information 

a. Your Organisation’s Name 

b. Your First Name 

c. Your Surname 

d. A personal email address such as firstname.surname@myorganisation.org rather than 

a generic email address such as volunteering@myorganisation.org 

e. Password 

f. Your Organisation Type (Non-Profit, Company, School or Group/Club) 

g. Your Organisation’s Website (optional) 

 

3) At the bottom of the page, you will see a pink checkbox. You will need to tick this box so that 

your organisation is partnered with us and that your roles can be found on our volunteering 

hub. 

 

https://www.w3rt.org/volunteer
https://w3rt.communityvolunteering.org/register/organization
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4) Once you have completed the registration form, click Sign Up and your request will be sent to 

the W3RT team to be approved. If your organisation is active in the Watford and Three Rivers 

area, your request will be approved, and you will receive confirmation of this to your email 

address.  

 
5) You will now be able to log into Golden Volunteer using your account details and after logging 

on, you will be taken to the Golden Volunteer Dashboard. 
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Golden Volunteer Dashboard 
Now that you have signed up, you can log in and access the Golden Volunteer Dashboard. From 

here you will be presented with several options on the left side  

 

 

1. The Overview, which shows your upcoming tasks, Calendar, and 

upcoming opportunities 

 

2. The Opportunities tab, which is split into My Opportunities and Curate. My 

opportunities lets you browse and manage opportunities you have created. Curate 

allows you to see other opportunities you can recommend for your organisation and sign 

up to them.  

3. The Participants tab, which is split into Manage (which is for individuals) and Groups, 

which is for groups. 
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4. The Insights tab, which will allow you to see various metrics (participant numbers, 

attendance, time, etc.,), as well as give you graphics to display the information and 

recommendations on how to improve them. 
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5. The Settings Tab, which will allow you to: 

a. Edit your organisation information (name, address, email, location, website, etc.,) 

b. Upgrade your Golden account with various packages, to your own discretion 

c. Manage your account users 

d. Access various webtools and permanent links to your Golden Page 

e. Options to integrate other services (Google, Nationbuilder, Apple ID) with your 

Golden Page, again at your own discretion. 

f. At the bottom, there is a link to a Help page with further information and Frequently 

Asked Questions 
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Creating Opportunities on Golden Volunteer 
There are several ways to begin creating your opportunity 

- On the Overview tab, in the top right corner there is an orange button  

- On the Overview tab, just under “My Tasks,” there will be a dark box with an image and 

the title “Get started by creating Golden Opportunities!” 

- In the Opportunities tab and the My Opportunities sub-tab, there will be an orange button 

labelled “Create Opportunity” 

When creating your opportunity, you have a plethora of mostly self-explanatory options available 

to you, starting with the opportunity type 

Local, for things like groups, clubs, coffee mornings, and the like. 

Flexible timing & Location, for things like ad-hoc opportunities (collecting prescriptions, 

delivering food), or where you would like volunteers to track their own hours 

Webinars and Calls, which is for organising online meetings on platforms like Zoom or Teams, or 

over the phone. 

After choosing your opportunity type, Golden has a 7-step process where you can fill in various 

details about your opportunity. There is a check switch for “Template” mode so you can replicate 

your opportunity and send the template to others, if you feel it would save you effort in the future. 

Details about the various options and fill-in boxes are written underneath their subtitles. 

1. About 

a. Opportunity name 

b. Description 

c. Privacy Status 

 
2. Details 

a. Purpose 

b. Role  
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c. Vibe 

d. Description – a series of simple binary choices of descriptors 

e. Tags – to make your opportunity easier to find for others. Please note W3RT has 

its own tags, and it is important that you use them, as it will make it easier to 

search for your opportunity via W3RT. 

 

 
3. Location 

a. Physical address – not necessary if there is no address 

b. Additional address info 

c. Contact names  
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4. Time 

a. (Maximum) Number of participants (can be unlimited) 

b. Schedule (Including date, start, and end times) 

c. Frequency (For recurring events, such as daily, weekly, fortnightly, etc.,) 
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5. Extras 

a. Extra instructions, various requirements, participant information, etc., 
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6. Images 

a. You can upload multiple images, preferably from your opportunity itself, or of the 

location, but any image can be used. If using a third-party image, try to make sure 

you have the right permissions. 

b. An image is required 

7. Once all of this has been completed, you will be able to preview your opportunity page and 

make any changes you feel necessary before finally submitting it for review. You can also 

save it as a draft at any time if you wish to complete it later or cancel it completely. 

 
8. Once you have submitted your opportunity for review, it will show up in the Opportunities 

tab under My Opportunities.  
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Managing your Opportunities 
 

  
From the My Opportunities page, you can manage your opportunities in several ways. You will 
be able to sort through your opportunities (and their time slots, allowing you to manage specific 
sessions), and look through the participants who have applied to them. 
Opportunity management 

1. Next to your opportunity, you will find four buttons 

a. Share Opportunity will create a link to your opportunity for you to send and share 

with others 

b. Edit will allow you to edit your opportunity, and opens an interface like the preview 

page 

 
c. Message Participants will allow you to send messages to people who have 

signed up for your opportunities 
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d. Duplicate Opportunity To create a quick copy, which you can edit to create a 

separate instance, or similar event. 

e. Cancel Opportunity 
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Managing Your Volunteers 

 
You can manage your participants as well, with various functions. There are options to add 
participants (including from a spreadsheet), remove them, and launch a check in kiosk. 
The Kiosk will allow you to add new participants or check whether already registered participants 
have attended. 

If you do not think you need to use The Kiosk¸ and just want to manage 
all your participants in general, head over to the Participants tab on the 
sidebar. You can manage your individual participants (separate from any 
opportunities they may be part of) and even select and manage multiple 
at a time. 
 

 

At the top you will notice: 

1. A search function 

2. Message Participants, which will allow you to send a message to any selected 
participants 

3. Add participant sessions, which will allow you to add hours or sessions to participants to 
update their insights 

4. Export participants which will allow you to send a spreadsheet of your participants to 
other organisations 

5. Note that you can also sort your participants by the various columns.  
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Insights 
The Insights section provides you with a range of analytical tools to help you better understand 

your volunteers, the impact of their work and how you can create better engagement with your 

volunteering opportunities.  

 

 

At the top of the screen, you can see the overview statistics of all the volunteering opportunities your organization 

has currently active on Golden Volunteer. You can see: 

• How many volunteers you have registered with your organisation 

• How many sessions they have completed, the number of hours they have volunteered for you and the 

monetary value of that work.  

You also have the option to filter the parameters of the data by: 

• The specific volunteering opportunity 

• By a specific date range  

• Using specific tags/themes 

 

 

 

Additionally, for opportunities where you have measurables such as the number of calls made to beneficiaries, the 

amount of food collected, or the number of trees plants, you can measure the impact of your work through the 

participant’s footprint. This allows you to see the overall impact of your volunteers.  
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Finally, you can review the participant engagement rates for all the opportunities you have or for any of the specific 

roles you have listed on Golden Volunteer. From this you can see: 

• How many views your opportunities have had 

• How many times someone has signed up to one of the opportunities 

• How many times someone has completed one of your opportunities.  

Additionally: Golden Volunteer allows you to see: 

• How often roles are share 

• The reasons why people have not completed any of your opportunities.  
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Settings 
Finally, the settings section in Golden Volunteer provides you with the tools to enhance/tailor your experience on 

Golden Volunteer to ensure that you are making the most of what Golden Volunteer has to offer.  

My Organisation 

 

Under My Organisation, you have the option to amend the basic details of your organisation including the name, 

website, and a mission/brief description of your organisation. You also have the option to manage your 

communication settings and when you receive notifications from Golden Volunteer. We would encourage you to tick 

the highlighted checkbox to ensure that you receive notifications when someone signs up for one of your 

volunteering opportunities.  

Users 

 

In the Users sections, you have the option to manage who has access to your Golden Volunteer account and what 

level of access they have.  

To invite a user to access Golden Volunteer, click the ‘Invite User’ button and enter their email address. You will be 

invited to assign them a permission type and this will control what level of access that user has. There are four 

different types of users on Golden Volunteer and more information about those roles can be found here.  

https://www.goldenvolunteer.com/faq/#general-what-are-the-different
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Web Tools 

The Web Tools Sections provides you with additional tools to enhance your experience on Golden Volunteer, 

tailoring it to your needs. Within this section, you can: 

• Create links to share on social media, in newsletters and in other correspondence to all the active 

opportunities you have on Golden Volunteer.  

• Thematic tags for you to use to segment your opportunities, making it easier for people to find roles they 

are most interested in. (NB – W3RT has created a series of standardised tags we encourage you to use to 

begin with based around the themes of your organisation.) 

• The ability to customise the measurable footprint of your organisation and how you measure the impact of 

your volunteer opportunities.  

• The option to add additional questions for potential volunteers to complete during the sign-up process.  

• Widgets to embed Golden Volunteer onto your website. As a result, the list of opportunities on your 

website will be constantly updated.  
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Additional Support 
We hope that this User Guide has provided you with a brief overview of how you can create opportunities on Golden 

Volunteer, how you can then manage those opportunities and the volunteers who sign up for them and how you can 

make the most of the analytical and system tools that Golden Volunteer has to offer. However, we also appreciate 

that you may need additional support and we have highlighted a range of options available for you.  

  

To begin with we encourage you to visit Golden Volunteer’s Help Centre by clicking on the help button on the left-

hand side of the Dashboard. You can also visit the Help Centre by clicking here. This will take you to their Help Centre 

which has a range of Frequently Asked Questions which should cover most issues you have. We would also 

encourage you to watch the Onboarding Series of videos created by Golden Volunteer by clicking here.  

However, we are also providing additional support for organisations to ensure that you can make the most of Golden 

Volunteer. These include: 

• Our video demonstrations recorded in January 2022 in which W3RT staff provide a demonstration of Golden 

Volunteer like this User Guide.  

• Our own Frequently Asked Questions document incorporating questions for local organisations who assisted 

W3RT during the testing process.  

• W3RT’s Guide to signing up your existing volunteers onto Golden Volunteer. 

All those resources can be found here. If, after reviewing these options you require further assistance, please email 

support@w3rt.org and your email will be passed to one of the W3RT team who will be able to assist with your 

enquiry.  

 

 

 

 

 
 

https://goldensupport.zendesk.com/hc/en-us/categories/360002172912-Are-You-an-Organizer-
https://www.youtube.com/playlist?list=PLDmYi3NmvgszGgvlw2qqhNKjoH6eVQcIg
https://www.w3rt.org/support_goldenvolunteering
mailto:support@w3rt.org

