
 

 

Manager, Plant Operations 

Join the Hamilton Water leadership team in Hamilton, ON 

This temporary full-time position (up to 5 years) would be an excellent opportunity for a water and 
wastewater treatment operations leader who can manage a large, multidisciplinary staff team in a results-
oriented and predominantly unionized environment. 

Reporting to the Director, Water Wastewater Operations, you will assume lead accountability and 
responsibility for the Plant Operations Section, and the administration and control of all aspects of the 
day-to-day operations of the Water Treatment Plant, Wastewater Treatment Plants, municipal wells, 
water/wastewater pumping stations, reservoirs and water towers, and combined sewer overflow tanks 
within the City of Hamilton.  

More specifically, as Manager, Plant Operations, you’ll be expected to ensure that all drinking water and 
wastewater treatment, storage and pumping facilities are operated in accordance with City and Provincial 
guidelines, with minimal disruption to the public, and in the most effective and efficient manner consistent 
with the City of Hamilton Mission and Vision. You will prepare, and report on, the Section's services, 
financial, administrative and staff performance against established benchmarks, and implement strategies 
to improve effectiveness and efficiency. This role will enable you to draw upon your demonstrated record 
of strong leadership and guidance, technical competence, customer focus, innovation and creativity, team 
advocacy, staff delegation and empowerment, and staff development, and your commitment to results. 

Your qualifications as Manager, Plant Operations include: 

• Proven knowledge of the theories and practices of civil or environmental engineering, normally 
acquired by attaining a degree or diploma in civil or environmental engineering or a relevant 
discipline, or an equivalent combination of education and relevant work experience.  

• Extensive knowledge of, and experience in, operations of water & wastewater treatment 
processes, pumping stations, reservoirs and water towers, combined sewer overflow tanks, etc.  

• Significant experience in the preparation of contract documents and technical reports.  

• Experience in preparing reports to Council, an asset.  

• Management and leadership experience gained through progressively more responsible 
positions, preferably in a municipal environment.  

• Demonstrated ability to effectively manage a large multi-disciplinary staff in a results-oriented and 
predominantly unionized environment.  

• MOECC Class IV Operator Licence in Water Treatment - or willingness to achieve same.  

• MOECC Class IV Operator Licence in Wastewater Treatment - or willingness to achieve same. 

This full-time, temporary position offers a wage range of $56.582 to $67.559 per hour (based on a 35-
hour work week schedule). 

Hamilton. A city of progress. 

At the City of Hamilton, our vision is “to be the best place to raise a child and age successfully.” With our 
rich history, culturally strong and diverse communities, blend of urban and rural attractions, and ideal 
location in the heart of the Golden Horseshoe, Hamilton is a vibrant community of neighbours. We are 
also a leading employer, with many opportunities to grow and excel. We invite you to share in our vision 
as part of the Hamilton Water Division in the Public Works Department. 

For full details and to apply 

If you are interested in working alongside a dedicated team that’s contributing to the well-being of 
Hamilton’s residents, please visit www.hamilton.ca/careers for details on this Plant Operations Manager 
position, JOB ID #13015 and to apply online, by Wednesday, November 29, 2017.  

http://www.hamilton.ca/careers


 

 

The City is an equal opportunity employer that is committed to inclusive, barrier-free recruitment and 
selection processes. If contacted for an employment opportunity, please advise Human Resources if you 
require accommodation. 

The City of Hamilton values the diversity of our workforce and the knowledge of our people. We thank all 
who have applied; however, only those under consideration will be contacted. 


