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Introduction 
 
This third and final part of the report is designed to assess what has already 
been determined by Stages 1 and 2 of the report in order to figure out the 
steps to be taken from here. This will be narrowed down into four distinct 
sections. The first section encompasses all of the conclusions made through 
stages 1 and 2 of the report. Then, recommendations can be made as to the 
steps necessary to be taken from this point onwards including further 
research and interaction with university bodies in order to have a 
comprehensive mass of information. Thirdly, recommendations to 
universities will be made including the implementation of more effective 
policy and the implementation of services at campuses such as translators.  
Finally, Stage 3 will propose an awareness and advocacy strategy for the 
future.   
 
Firstly, based on the research from Stage 1 and the subsequent gap analysis 
spread sheet on university policy, certain conclusions can be drawn from this 
data. As well as finding gaps in university policy, Stage 1 shows us how 
navigable the policies are, how extensive the policies are, which universities 
cover policies specific to sexual harassment, and whether services are 
provided by the university. Many of these services are found in the 
Additional Information section on page 9 of the report. Stage 1 also allows 
us to consider the extent to which the policies are aligned with national and 
state legislation. 
 
The second part of the conclusions will determine what information was 
contributed to the report in Stage 2. This includes all prior research by state, 
government and non-governmental bodies into national inquiries of 
instances of sexual harassment in the workplace and education. It 
additionally involves a small literature assessment regarding sexual 
harassment in Australian universities. Finally, it involves an extensive media 
inquiry into publications found on sexual harassment instances in Australian 
universities. Conclusions will be made regarding the extent to which these 
analyses aided the report in determining whether the policies are effective, 
what the general discourse provided by the mass media and independent 
media is in regards to sexual harassment at universities, and whether there 
are links between strong university protocols and instances of sexual 
harassment. It will also assess the lack of information provided by universities 
regarding the data on instances of sexual harassment experienced and 
reported. 
 
Stage 3 will then make recommendations for further study, based on what 
was either not yet completed for the report due to time constraint, lack of 
accessibility, lack of resources or ethical setbacks such as the consent 
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requirements necessary to conduct surveys. This section involves four parts. 
The first is the recommendation of a survey being conducted across the 
Group of 8 universities assessed in this report to determine the rate of 
instances of sexual harassment in relation to the reporting rate, and 
therefore whether these align with the university’s sexual harassment policy. 
Secondly, further research on the literature surrounding the issue in the 
Australian context is recommended, as many of the resources are not 
available due to accessibility constraints. Inquiries into accessing this material 
would be necessary. Thirdly, a comparative literature review on the United 
States and United Kingdom contexts is recommended, as these can be 
feasibly compared due to the link in socio-cultural demographic, political 
structure and socio-economic distributions along with the common language 
experienced between Australia and these countries. A wide array of 
literature has been collected for the initial stages of this literature review. 
The purpose of the review would be to determine what steps have been 
taken in the USA and UK that have been successful or not been successful, 
and what the Group of 8 can learn from them. The final recommendation 
involves a push for data on reported instances by the universities, which may 
involve interviews with the HR department, Student Equity Bodies or Policy 
Library Administrators of the institutions. After these elements of further 
research have been conducted, there will be a platform for further 
suggestions to make to universities, a stronger advocacy and awareness 
campaign, and a framework to base the study of other university institutions 
and educational bodies such as TAFE on.  
 
Next, Stage 3 will determine what recommendations can be made to 
universities as a result of all of the data collected and conclusions made. This 
section involves the development of already existing policies or the addition 
of a more comprehensive policy; the implementation of services provided by 
universities such as translators; the suggestion of staff training so there are 
professionals available to appropriately deal with misconduct; the adoption 
of bystander prevention tactics through educating the university community; 
and the implementation of emergency services including a hotline and 
security services.  
 
The final element of Stage 3 is the preliminary stages of an awareness and 
advocacy strategy aimed at the university community. This will principally 
involve the production of informative posters and flyers to be distributed at 
universities in order for students to understand the options available to them 
if an incident occurs. The strategy then suggests a social media campaign for 
two reasons; firstly, the social media platform allows student representative 
councils or sexual harassment officers of universities to inform students 
about the actions they are able to take in critical situations. Secondly, the 
platform can be used as a means to communicate the involvement of the 
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university in sexual harassment prevention days or Non-Government 
Organisation campaigns such as the current photographic exhibition at the 
University of Technology Sydney titled “Safe Cities for Women”, or the 
participation in events such as National Women’s Day. These events provide 
students with a safe environment to share experiences, learn risks, and meet 
advocates for change or service providers.  
 
Conclusions Made From Stages 1 and 2 
 
Stage 1 
 
Stage 1 effectively provided three elements of information for the report. 
Firstly, it broke down federal and state legislation surrounding sexual 
harassment. However, in saying that, it did not look at state legislation 
outside of New South Wales. Secondly, in the Additional Information 
section, Stage 1 assessed additional services, guidelines or campaigns run by 
university bodies advocating sexual harassment prevention. This allows us to 
determine what services are provided for by the university, as well as the 
“procedures” section of the gap analysis spread sheet. This spread sheet 
breaks up university policies firstly to highlight the relevant parts of the 
policy or guideline (for many policies especially codes of conduct there was 
very little relevant to this report), in addition to highlighting where gaps exist 
in the policy. This is especially relevant in the fact that despite many policies 
being titled “discrimination and harassment policy” or “equal opportunity 
policy”, they do not necessarily include specified sexual harassment 
protections.  
 
By comparing the official legislation with university policy, we can determine 
whether the Group of 8 universities are legally appropriating their policy in 
line with what is required by law. Although this is incredibly important, 
further elements of the report will indicate that what exists on paper does 
not necessarily translate to what is practiced, as students may not necessarily 
know about policy, or universities will not act on it. In effect, this means that 
Stage 1 is a necessary element of the report, but is not necessarily a good 
indicator of whether universities are practising prevention as per their legal 
requirement.  
 
The gap analysis spread sheet indicates that despite the fact that every 
university has policy that includes specified sexual harassment protections, 
not all of them actually have a specified sexual harassment policy. In fact, out 
of the Group of 8, only Melbourne University and the University of 
Queensland have a policy directly aimed at protecting students from sexual 
harassment. It will be interesting to determine whether these universities 
correlate in their instances of sexual harassment or extent of media attention 
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to the existence of this policy. Furthermore, only the University of Sydney 
and the University of Western Australia have policies that encompass all of 
the student and staff body of the university (or at least do not determine any 
exclusions from the policy). All of the remaining six universities exclude 
either a subsection of the student body, a subsection of the staff, or 
determine certain conditions by which the policy is invalid. This is outlined 
below, where: 
 
A: an exclusion where another policy applies,  
B: an exclusion where other associated entities have separate procedures 
(including student housing) 
C: the University admits not being able to necessarily resolve the conflict or 
other policy is relevant 
D: sexual harassment definition is blurry 
E: staff or contractors of other organisations are excluded 
 
 
Universit
y 

Policy Exclusion of Policy 

ANU Student Complaint 
Resolution 
 

Residential halls and colleges 
B 

ANU Procedure: 
Prevention of 
Discrimination, 
Harassment and 
Bullying 

6. Sexual harassment is NOT behaviour that is based 
on mutual attraction, friendship and respect. Where 
interactions are consensual, welcome and 
reciprocated it is not sexual harassment. D 
 

Monash Discrimination and 
Harassment 
Grievance 
Procedures Versoin 
1.0 (Equal 
Opportunity Policy 
is Parent Policy): 
 

Monash controlled entities and associated entities 
have separate procedures. 3.4 These procedures 
cannot be used where the conduct is engaged in by 
an employee of another organisation. 2.4 These 
procedures are not available if another University 
process is being used to address the matter unless, 
after that process completed, the issue falling under 
these procedures has not been addressed at all.B, C  

Adelaide Student Grievance 
Resolution: 
 

Using the Process will not always mean that the 
University will reverse a decision, end the 
complained of behaviours or right all perceived 
wrongs. C 

Melbourne Equal Opportunity 
Policy MPF1241: 
 

Student clubs, Residential Colleges and Halls (apart 
from International House, Kendall Hall and Medley 
Hall, which are University residential colleges). B 

Melbourne Discrimination, 
Sexual Harassment 

student clubs and residential colleges and halls 
(apart from International House, Kendall Hall and 
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and Bullying 
Procedure: 
 

Medley Hall, which are University residential 
colleges). B 

Melbourne Discrimination 
Procedures 
Handbook for 
Colleges 

Conference guests are not included.   
E 

UNSW 
 

UNSW Hall 
Resident Handbook 
for Colleges 

Where a complaint involves an event outside of the 
UNSW Colleges, but is associated with the 
University, the appropriate UNSW policy will apply. 
A 

UQ Prevention of 
Sexual Harassment 
Policy (1.70.02): 
 

3.2 This policy does not cover UQ employees or 
students who experience sexual harassment from a 
non-UQ staff member or student when:·   working or 
studying with or at a non-University controlled entity; 
or·   undertaking a secondment at a non-University 
controlled entity; or·   undertaking any projects or 
studies at a facility which is a non-University 
controlled entity; or 
3.3 Where sexual harassment occurs at a non-
University controlled work-site or is instigated by a 
non-University student or employee, the University 
will work closely with the controlling entity to ensure 
that the complaint is managed in accordance with 
the controlling entity’s policies and procedures.3.4 
This policy may cover situations where the UQ staff 
member or student is the subject of allegations in 
situations that occur at a facility that is a non-
University controlled entity and where the 
circumstances are related to their role with The 
University. The University may be vicariously liable 
for this behaviour even though it did not occur on 
University premises. E,B 

 
 
In addition to the gaps we were able to see in the spread sheet, Stage 1 also 
allowed contributed to the report the extensiveness and navigability of the 
policies. Despite the fact that each university has multiple relevant policies, 
this may in fact hinder their affectabilities. For instance, if a student were to 
file a complaint and desire to pursue the subsequent procedures and 
investigations, having multiple procedures that are not necessarily 
specifically aligned to sexual harassment makes it extremely difficult to 
navigate. The policies are often not very user friendly in themselves, as they 
encompass a wide variety of issues from disability discrimination to LGBQTI 
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harassment to gender discrimination in electing students for particular 
courses based on their genders. Furthermore, the procedures tied to these 
policies often involve multiple networks of university bodies, outside services 
such as the police or a solicitor, and countless meetings and paperwork to 
be held before action can be taken. From the assessment of these policies it 
is fair to assume that if an incident occurred (especially if it was non-
threatening and non-violent), victims would feel less inclined to follow up the 
complaint given the paperwork involved.  
 
Finally, the Additional Information section shows us that many universities do 
not have a student body dedicated to the protections of the livelihood of 
women on campus. ANU and Sydney University do have these bodies, which 
both provide platforms for women to discuss these issues, but additionally 
enable students to effectively and accurately pursue the contacts and 
services they require when an incident occurs. UNSW’s “Don’t Assume” 
Campaign is directed at all areas of discrimination.  
 
Stage 2 
 
Stage 2 of the report essentially provides the current knowledge on sexual 
harassment statistics in Australian workplaces and education through 
literature surveys and media publications. The surveys and literature 
analysed demonstrate the incredibly high rates of sexual harassment in 
Australia, with the ‘Talk About It’ Survey probably being the most relevant to 
our discussion.  
 
The ‘Talk About It’ Survey involved over 1500 respondents, of which: 
 
3% Of respondents who had experienced assault or  

harassment had reported it to their university 
49% Said that it had affected their  personal relationships 
26% Aware of the services available to them from their university 
68% Stated that they did not report the incident because they didn’t thin

k it was serious enough to report. 
Of those who did report the incident to their university,  
more were unhappy with how it was dealt than were  happy. 

17% Unaware of the services available to them from their university 
70% Of the respondents who had experienced assault, harassment and s

talking, said that it had affected their  confidence 
67% Said that it affected their mental health 
 
(National Union Of Students Women’s Department, 2014) 
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The elements outlined in the table above are critical for our report, as this is 
the verification that the correct action is not being taken with regards to 
experiences of sexual harassment on campus. Evidently, there is not enough 
awareness within the student community of the actions that they are able to 
take if an incident happens as only 3% reported it to their universities.  
 
The other surveys are also useful but indicate to us that the emphasis in 
research on sexual harassment in the workplace is taking away from the 
highlight of sexual harassment in universities. There is very little research in 
the way of literature and surveys conducted for these instances in education. 
However, there is a plethora of media data from a variety of sources 
indicating that these instances occur, the public is being made aware, and 
the media deems it worthy enough of print.  
 
Of all of the media data outlined in this report, it can be assessed in the 
following table: 
 

Uni Year Incident Source Outcome University 
Response 

ANU 2011 Sexual Assault in 
College (John 
XXIII), indecent 
photos, rape, 
intrusive 
questions 

Crikey 
(independent) 

“Safety on 
Campus” group 
established (policy, 
student reps, staff 
training 

Disputed by head 
of college, 
reputation of 
college is a factor 

ANU 2014 Sexual 
harassment in on-
campus dormitory 
(Toad Hall) 

Woroni 
(Student 
Newspaper) 
and Sydney 
Morning 
Herald 

Victim left $6000 
out of pocket, 
revision of ‘Critical 
Incident Policy’, 
established ‘Staff 
Protocol’, staff 
training,  

Slow and 
ineffective 
response, 
coordinators 
unfamiliar with 
protocol,  

ANU 2015 Dr Gabrielle 
McMullin 
highlighted sexual 
harassment in 
medicine, surgery 
(Carolyn Tan 
incident) 

The Informant 
(ANU Medical 
Students’ 
Society 
Newsletter) 
and ABC 

Australian Medical 
Association 
wanting change for 
safe processes, 
AMSA for gender 
equality, discussion 
of inclusion of issue 
in ethics class 

Medical school 
said harassment 
has no place at 
ANU, providing 
info for 
submitting 
complaints 

MO
N 

2015 Engineering 
professor lost 
case against uni 
(Dr Qizhi Chen 

The Age Judge called 
allegations fanciful 
after $900,000 
legal fees 

No comments 
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harassed by 
coworkers) 

UA 2014 Response to 
USYD case of 
photo sharing 

University of 
Adelaide 
Union 

Calls for: having a 
sexual harassment 
officer in place, 
update policy and 
mediation 
mechanisms, 
facilitate locating 
policies, update 
grievance 
resolution process 
and counselling 
centre, hotline 

No comment 

UM 2015 College Master 
bans porn in 
college (Ormond 
College) 

The Age President of 
Student Union 
calling for colleges 
tackling issues 
around respect for 
women and 
consent in 
education 

No comment 

UNS
W 

2010 Student lost 
sexual harassment 
case against staff 
(showing indecent 
photos) 

IT news 
(technology 
news and 
opinion) 

Judge dismissed 
after 5 years, 
student said it was 
a waste of time 

No comment 

UNS
W 

2015 Response to 
Gabrielle 
McMullin case 

ABC News Senior lecturer in 
favour of 
introducing sexual 
harassment 
education in ethics 
class 

Other UNSW 
staff in favour of 
sexual 
harassment 
education 

SYD 2009 Mary discussing 
rape culture 
(harassment, 
threats, sharing 
indecent photos 
at USyd College 
(Sancta Sophia) 

Hoyden 
About Town 
(political 
blog)  

N/A No comment 

SYD 2009 St Pauls College 
set up pro-rape 
Facebook page 

ABC News Sexual Harassment 
Officer says this is 
evidence for 
needing new 

Vice Chancellor 
says we have to 
do more 
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methods 
SYD 2009 Vice-Chancellor 

announces 
expansion of sex-
assault policy 
after Facebook 
page incident 

Sydney 
Morning 
Herald 

Extension of 
policies to include 
colleges and 
accommodation 
and call for review 
of college policies, 
activities and 
initiations 

Gender studies 
tutor claims the 
move will be 
difficult to 
implement 
(especially 
complaints 
mechanism and 
abolition of 
initiation rites 

SYD 2012 Victim left in 
hospital after St 
Johns College 
initiation ritual 

Mamamia 
(Women’s 
Network)  

N/A No comment 

SYD 2012 Catholic 
Archbishop 
intervened in St 
Johns College 
incidents after 
cardinal (dean) 
ended his 
association 

Sydney 
Morning 
Herald  

Chairwoman of 
College said they 
are committed to 
establishing the 
truth, acting justly 
and ensuring the 
highest standards 

Condemned 
bullying and 
abusive 
behaviour but 
said no action 
could be taken 
when people 
aren’t being 
named 

SYD 2013 Two writers went 
undercover at O 
Week held at 
Wesley College 
witnessing 
bullying, 
harassment, 
abuse of women 

Mamamia 
(Women’s 
Network) and 
CLEO 
(Women’s 
Fashion 
Magazine) 

Wesley College 
investigated the 
incidents and 20 
male students were 
suspended 

No comment 

SYD 2013 Student took 
indecent photo 
without consent 
and distributed  

Women’s 
Agenda 
(Women’s 
Professional 
News), 
News.com.au 

Due to loophole in 
legislation, victim 
could do nothing 
because it was 
more than 6 
months after 
incident. Sexual 
Harassment Officer 
recommends 
hotline 

Slow and lacking 
action (6 
months), failure 
to punish the 
perpetrator who 
has a position of 
authority 
(university 
protected him), 
student affairs 
not agreeing to 
meeting 
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Of all of the cases listed above, there are clear indications of where we can 
see the instances are occurring (or at least being reported on). This data 
would need to be further backed by surveys. Of the fifteen cases, seven 
occurred at Sydney University. Despite some of these being published in 
small, independent or women orientated press (which would not attract a 
mass audience), there is definitely an inclination toward these incidences at 
the university, or there is a higher inclination to report on these instances 
than at the remaining seven universities.  
 
Furthermore, nine of the fifteen cases involve private colleges run in 
association with the universities. These are often not included in the policy 
outlined by the universities, and they often have their own policies and 
guidelines. These will need to be reviewed further, as there is a clear case 
for instances occurring at a higher rate in these colleges. Many times the 
victim in question highlighted the inefficiency of the university to respond to 
the complaint, and many times the incident resulted in a call for review on 
policies and procedures. These sorts of incidents should not be the catalyst 
for policy review and development.  
 
Stage 2 was supposed to involve a detailed study on the rates of sexual 
harassment experienced at universities. This included the number of 
incidents reported annually, whether they were reported in colleges or on-
campus, and whether there were discrepancies between international and 
domestic students. Few of the eight universities responded to the multiple 
emails and calls, and the ones that did advised that they could not release 
that information. This may be a privacy issue or it may be a result of not 
actually keeping records. Again, this calls for a need to conduct surveys.  
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Recommendations For Further Study 
Surveys 
 
By now we can see it is clear for the purposes of this report that a 
comprehensive survey is conducted. The ‘Talk About It’ Survey offers a 
strong platform, but it does little in the way of showing us the correlation 
between strong university policy, guidelines and services, and the reporting 
rates. The survey would need to involve all eight universities studied in this 
report, and distinguish between them (and their subsequent 
accommodations) in the results in order to determine how effective their 
policies and guidelines are. Student or administrative bodies at the 
universities could also advise as to what information is available to students 
with regards to services provided. For example, are there posters in the 
hallways indicating where students can make complaints? Are there security 
teams on 24 hours a day and trained in dealing with cases of sexual 
harassment? Do the university colleges and accommodations have separate 
protocols, and if so, can we access them? The survey questions themselves 
would need to determine the following: 

• Is the respondent male/female, domestic/international, living on 
campus/outside of university 

• The rate of sexual harassment experienced 
• The type of sexual harassment experienced 
• Where the incidents occurs 
• What they know about student services available (including security, 

translators, counsellors etc) 
• What actions they have taken as a result of an incident 
• What actions they would like to take 
• What they know about the options they have in terms of making 

complaints and filing legal action 
 
The report conducted by the Australian Human Rights Commission was 
based on a public consultation/listening exercise to “canvas the experiences 
and views of people who may have been discriminated against on the basis 
of their sexual orientation or sex and/or gender identity” (Branson, 2011, 
p.v). This report does not address specifically the issue of sexual harassment 
in education, but instead focuses on LGBTI protection under Australian state 
and federal law. Nevertheless, the methodology used to collect data could 
be replicated in a further study to obtain information from victims of sexual 
harassment in universities. Perhaps humanising the victims with personal 
stories would draw greater attention from responsible departments to 
instigate change in policy and the culture that accepts these sorts of 
behaviours.  
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We recommend basing the surveys on the following: 
 
Charlesworth, S., McDonald, P. & Worley, A. (2012). ‘Sexual Harassment 
Reported to JobWatch in 2009, Centre for Work + Life South Australia, 
University of South Australia, Adelaide.  
 
Human Rights & Equal Opportunity Commission, (2008) Effectively 
preventing and responding to sexual harassment: A Quick Guide, Sydney. 
 
National Union of Student's Women's Department, (2014). Safe Universities 
Blueprint. Talk About it Survey: Results and Recommendations. [online] 
Melbourne: National Union of Students. Available at: 
http://www.whiteribbon.org.au/uploads/media/talk-about-it-survey-results-
and-recommendations.pdf [Accessed 21 Sep. 2015]. 

Further Research  
 
As a result of some data not being publicly available, the literature used in 
this report was slightly lacking. The report recommends further inquiry into 
the access of this academic literature in order to broaden the understanding 
of the issues in the Australian context. The following texts are perceived as a 
beneficial start to the study: 
 
McDonald, Paula K., Backstrom, Sandra E., & Dear, Kerriann (2008) 
Reporting Sexual Harassment: Claims and Remedies. Asia Pacific Journal of 
Human Resources, 46(2), pp. 173-195. 
 
Wilson, D. & Ross, S., (2015) Crime, Victims and Policy: International 
Contexts, Local Experiences, Palgrave Studies in Victims and Victimology, 
The University of Adelaide. 
 
Comparative Literature Review 
 
In addition to the analysis of Australian literature, it may be useful to conduct 
a comparative literature review on US and UK academia on the topic of 
sexual harassment at university. These countries are easily compared to 
Australia and therefore beneficial in learning from mistakes or successes in 
those contexts. It is important to keep in mind the differences in university 
cultures between the three countries (most students in the UK and USA 
leave home and live on campus) whilst conducting this review. Nevertheless, 
the wide array of university experiences between the two countries should 
prove useful in developing new strategies for policy development and 
services provided at universities in Australia. The following literature is 
recommended to take on board as a framework for the literature review: 
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Recommendations For Universities 
Policy Development 
 
Based on Stages 1 and 2 of this report, it is clear that university policy 
requires some elements of clarification, development, restructure and 
assessment. The following attributes are recommended for universities 
policies: 
 

• Firstly, and perhaps most importantly, the policies should be easily 
accessible and easily identified (with a clear indication that it refers to 
sexual harassment). This is a matter of making sure the websites are 
updates, the policies themselves are updated, and they are able to be 
accessed; 

• Policies should be user-friendly. This means avoiding including 
numerous references to other related policies, and have them written 
in plain language. If there are numerous policies drawing on the same 
topic, these can be condensed into one. Policies should have clear 
subheadings to enable easy navigation, keeping in mind that students 
reading these may be in a traumatic circumstance and in need of 
efficient responses. Subsections such as “Whom to contact” or 
“Procedure for Making a Complaint” should be succinct and 
straightforward; 

• When policies are aligned directly with codes of conduct, procedures 
or guidelines, these should be clearly marked and defined. If there are 
no procedures associated with a sexual harassment policy, there 
should be a link to a general code of conduct for the university; 

• Policies should encompass all external university bodies, including 
student accommodation, colleges, field trips and associated 
companies. If this is not possible given the terms of external bodies, 
the university should ensure that these bodies have their own 
equivalent policies that offer students protection; 

• All relevant policies should include a clearly worded definition of 
sexual harassment, including specific examples of what are 
considered sexual harassment; 

• Policies should outline the responsibilities of staff in dealing with 
complaints, with bystanders in dealing with incidents, and with victims 
in reporting the incident.  

• The relevant legislation should be included, and the legal 
consequences of severe forms of sexual harassment; 

• Implementing a sexual harassment prevention element of the policy 
as a main focus rather than a policy designed only to manage 
incidents; 

• Often, the development of a new policy specifically designed for 
sexual harassment prevention and management is necessary. 
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Services Provided and Effective Grievance Procedures 
 
It is essential that victims have access to services run by the university that 
can aid them in making complaints – these are outlined below. The services 
necessary at universities include: 

• A contact provided for seeking medical attention, 
• A legal adviser, 
• A counsellor able to provide psychological support, 
• Translation services, 
• A contact provided for emergency attention, 
• Security services and, 
• A security hotline designed for emergencies. 

 
Additionally, it is important that the procedures associated with the policies 
include a succinct step-by-step process, advising students of how to pursue 
their grievance solution. This process is dependent on the university and 
what bodies are responsible for handling complaints. It is crucial that 
complaints are fast-tracked and staff involved is appropriately trained. As 
many of the media inquiries outlined the slow response of the university in 
handling the complaint, it is important that this is given a high priority. The 
university needs to ensure that the victims feel as though their complaint is 
being taken seriously and in a timely manner. Otherwise they are running the 
risk of having external bodies such as emergency services and the media 
being involved which can negatively affect the reputation of the institution. 
 
Staff Training and Bystander Prevention 
 
In order to effectively deal with complaints and incidents, the staff appointed 
to process misconduct need to be appropriately trained so there are 
professionals available. This is also important in attempting to pursue a 
preventative approach rather than a corrective one. In doing so, it is 
important to consider what tactics the university can adopt in bystander 
harassment prevention.  
 
Staff members should be made aware of the relevant policies and 
procedures in their induction, and consistently be given refreshers on the 
protocol whenever these policies and guidelines are updated. Staff should 
be aware of what constitutes sexual harassment and what their expectations 
are if they are the victim, perpetrator, bystander, or the staff member 
handling a complaint.  Staff in positions of leadership and management need 
to enforce policy and enforce the notion that all staff is expected to comply 
with it. As well as having all staff members aware and ready to comply with 
the policy, it is important to have specific staff dedicated to handling 
complaints. Broderick recommends that employers need to “ensure that 
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their employees have a solid understanding of what sexual harassment is” 
and “create a workplace where people feel supported to make complaints” 
where “complaints should be investigated expeditiously” (Broderick, 2008, 
p.v).  
 
Finally, the adoption of bystander prevention tactics through educating the 
university community will ensure that more preventative measures are being 
taken. This in itself is a huge task and is closely aligned to the awareness and 
advocacy suggestions outlined below. It involves educating the masses on 
what constitutes sexual harassment, what to do if you witness it, and how to 
be intelligent about dealing with it in an appropriate and effective manner. 
According to Henry & Powell (2014),  
 

 Change may be particularly likely if this work is effective with 
community leaders, who have more power to influence others to help 
shift deeply embedded social beliefs about sexual violence. Sexual 
violence prevention evaluation shows us that thus far we are best at 
creating short-term attitude change, as few evaluations have followed 
participants up long term. However, a closer look reveals that attitude 
changes may be the seeds of behaviour change, especially in terms of 
bystander sexual violence prevention. Some promising attitudes to 
focus on include knowledge about sexual violence, motivation to do 
something about sexual violence and intentions to change one’s own 
behaviour to hold perpetrators accountable and provide support for 
victims.  

(Henry & Powell, 2014) 
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Awareness and Advocacy Strategy 
 
As previously noted, preventative measures are crucial in maintaining a 
positive and safe environment for women at university. It is also highly 
important that students know what their rights are, what is acceptable 
behaviour and not, and what measures they are able to take when an 
incident of sexual harassment occurs. As shown above in the ‘Talk About It’ 
Survey, it is clear that women at university are not aware of the measures 
they are able to take. Therefore it is fundamental that universities implement 
an awareness and advocacy strategy to ensure that all of the elements 
mentioned are fulfilled.  
 
Public Posters and Flyers 
The initial step necessary in the strategy is to develop public poster and flyer 
campaign for the above reasons. This will implement the preliminary stages 
of a preventative method for sexual harassment, as well as serving to 
provide students with information they currently do not have. The public 
posters and flyers made include the following: 

• What is sexual harassment? What is ok and not ok? 
• Who can students contact in times of need? 

o Counsellors, emergency services, security services, sexual 
harassment officers 

 
Ideally, these will be distributed in public halls, libraries and classrooms of 
the universities, as well as being accessible online on the universities’ 
website and social media pages. The universities can additionally advocate 
pre-existing awareness days such as “Women’s Day” which highlights the 
injustices subjugated to women, or the ActionAid Safe Cities For Women 
photographic exhibition currently held at the University of Technology 
Sydney. By networking with non-government organisations that are already 
working towards creating safer spaces for women and preventing sexual 
harassment and violence, the universities can gain a wider audience, a 
deeper breadth of knowledge on the steps to be taken, and an accumulation 
of different institutions resources to strengthen their campaign. By engaging 
other organisations, campaigners or lobbyists in awareness and advocacy 
campaigns, the university is providing a platform for students to become 
involved in wider societal issues and also giving them a platform to voice 
their opinions and experiences with relevant matters.  
 
Social Media Campaign 
This online portion of the advocacy campaign is important in targeting the 
young age demographic who rely on the Internet largely for information, 
communication and news. A social media campaign run by the universities 
would allow students to communicate ideas with one another as well as have 
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easily accessible information in a platform that they are comfortable and 
familiar with. A social media campaign would entail advocating relevant 
issues, posting links to relevant legislation and policies, and advertising 
awareness days for students to get involved in. The platforms to be used can 
include Facebook, Twitter, Instagram and YouTube for videos. This increases 
the visibility of the measures being taken by universities as well as raises 
awareness of the rights of students.  
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