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“We see women going back to work three days after birth, and adults returning to work sick or not 
taking time for preventative care.” 

– Ana Grande, Community Organizing Director, Clinica Romero, Los Angeles, California. 

“I’ve never met a restaurant worker in LA – except for one – who knew about California’s Paid Family 
Leave (PFL) program before an organizer told them.”

 – Sophia Cheng, Organizer, Restaurant Opportunities Center,  Los Angeles, California

Report prepared by Elizabeth Ben-Ishai from the Center for Law & Social Policy (CLASP)  
in partnership with the California Work & Family Coalition

To the rest of the country, California may seem like the “promised land” of labor protections – most 
workers in the state have access to both Paid Family Leave – which can be used to bond with a new 
baby or care for a seriously ill family member – and paid sick days – which can be used to recover from 
shorter-term illnesses. But it turns out the vast majority of workers may not be benefiting from the 
rights that are the envy of their counterparts in other states. Recent polling shows that Grande and 
Cheng’s experiences with workers in their communities are not unusual. According to a 2014 field 
poll, only 36 percent of voters in California are aware of the PFL program, and awareness is lowest 
among low income, Latino, new immigrant, young workers, and Los Angeles County was shown to 
have the lowest awareness and take up of PFL. Anecdotal evidence from employers and workers 
suggests many are also unaware of the state’s new paid sick days law, which passed in 2014.

Raising Awareness of Paid Family 
Leave & Paid Sick Days in California
A New Pilot Project Seeks to Ensure that LA Workers Know Their Rights

http://paidfamilyleave.org/
http://www.dir.ca.gov/dlse/Paid_Sick_Leave.htm
http://www.field.com/fieldpollonline/subscribers/Rls2494.pdf
http://paidfamilyleave.org/
http://www.dir.ca.gov/dlse/Paid_Sick_Leave.htm
http://www.field.com/fieldpollonline/subscribers/Rls2494.pdf
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Now, a pilot project led by the California Work & Family Coalition 
(CA WFC) in partnership with Clinica Romero (CR), a Los 
Angeles health clinic, is experimenting with a new outreach 
approach. The Clinic and Coalition are training  “trusted 
messengers” connected with the healthcare clinic and the 
community it serves to build awareness about PFL and paid sick 
days. The goal is not only to create an effective strategy for specific 
communities in LA but also to influence the way state agencies do 
outreach.

As a growing number of cities and states pass paid family leave and 
paid sick days laws, this W. K. Kellogg Foundation funded project 
will offer important lessons for advocates around the country who 
are now focused on implementing and enforcing the laws their 
coalitions have successfully passed.

The Pilot Project
CR, the pilot site, is a health clinic focused on un-insured and 
underserved adults and children. Founded in 1983 and named in 
honor of the Salvadoran Archbishop Oscar Romero who was killed 
for his activism on behalf of the country’s poor in 1980, the clinic 
provides services to the significant Salvadoran Diaspora in LA, as 
well as other community members. Before the clinic’s founding, 
“there wasn’t a culturally sensitive and linguistically appropriate 
space where people could receive health care attention,” says 
Grande. 

CR has always had a community organizing department – a feature 
of its services that Grande says reflects the fact that “we’ve always 
been very cognizant that the people we serve are usually the most 
marginalized and oppressed in community.” In the past, the clinic 
has been successful in organizing to close down liquor stores 
located near schools, promote access to transportation, affordable 
housing, and healthcare for immigrants, regardless of legal status.

The clinic’s patients are primarily service workers – people 
employed as housekeepers, nannies, gardeners, hotel workers, long 
term care workers, and so on. Through the project, these patients 
will learn about PFL and paid sick days both inside and outside the 
walls of the clinic. A key aspect of the project is the role of 
“promotoras,” community health educators who are trained in 
relationship building and certified in various health programs. 
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Surveying and educating Clinica 
Romero patients about their paid 
leave rights. 

http://workfamilyca.org/%22%20%5Cl%20%22social=twtr
http://clinicaromero.com/
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Promotoras at CR currently educate patients and community 
members about cancer screenings, immigration rights, diabetes, 
and other critical issues. For the pilot, promotoras conduct 
outreach in the waiting room and in the community at schools, 
churches, and other locations. 

The pilot project includes:

• A baseline survey of CR patients to assess familiarity with both 
PFL and sick days laws in California.

• Staffing of the clinic with one half time person devoted to the 
project.

• Training of all CR staff and promotoras on PFL and sick days 
laws.

• Outreach by promotoras, conducted in community hubs like 
schools and churches.

• “Inreach” by promotoras and clinic staff during patient visits, 
and assistance with the PFL application process.

• A survey to assess the effects of the outreach and inreach 
campaigns.

According to Grande, an early read of the baseline surveys suggests 
a deep need for education on PFL and paid sick days laws. 

The California Work & Family 
Coalition: Leading the Way 
California Work & Family Coalition members include unions, 
workers’ centers, legal groups, direct service provider, policy 
experts, and other social justice advocates. Member groups 
represent parents, children, caregivers, new immigrants, and 
specific sectors of the workforce. The coalition formed around the 
state’s campaign for paid family leave, which successfully passed in 
2002. Since then, the coalition has worked to “perfect the policy,” 
says Jenya Cassidy, the coalition’s director. “Our longer term goal is 
to contribute to the movement for a national paid family leave 
policy,” she explains, “but to do that, we have to ensure that our 
law works for all California workers.” The Coalition also played a 
leading role in the passage of the state’s paid sick days law, as well 
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California’s work and family 
laws make a difference.  

A study of the PFL program found 
that more than 90 percent of 
workers in “low quality jobs” who 
used it reported being better able to 
care for a new child and nearly three 
quarters reported being able to 
arrange child care more easily. 
Workers who used PFL were more 
likely to stay in their current jobs. 
And PFL doubled the median 
duration of breastfeeding among 
mothers who took the leave.  

Although the sick days law is new, 
evidence from San Francisco, the 
first city in the country to pass a 
law, suggests that working families 
are reaping the benefits of sick days, 
too. In a survey, one quarter of San 
Francisco workers said they were 
better able to care for their own and 
their families health because of the 
city’s paid sick time law and workers 
of color in particular reported being 
better able to manage their health 
needs. 

For PFL and paid sick days to make 
a difference, workers need to know 
about it. The Clinica Romero 
pilot seeks to ensure more 
workers learn their rights and, 
ultimately, exercise them. 

https://cepr.net/documents/publications/paid-family-leave-1-2011.pdf
http://www.iwpr.org/publications/pubs/San-Fran-PSD/at_download/file
https://cepr.net/documents/publications/paid-family-leave-1-2011.pdf
http://www.iwpr.org/publications/pubs/San-Fran-PSD/at_download/file
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as expanding Paid Family Leave to additional family members and 
supporting the passage of sick days laws passed in multiple 
municipalities throughout the state.

Since PFL’s enactment, the Coalition has worked alongside the 
EDD, the agency that administers the program, advocating for 
important changes such as improved language access, greater 
efficiency in the claims process, online services, and more. 
Prompted by CA WFC, the state’s Employment Development 
Department (EDD) has made efforts to raise awareness by 
conducting outreach, but with limited resources. In 2014, the 
coalition effectively advocated for outreach funds, resulting in 
funds being allocated to EDD specifically for outreach and 
education. 

“The pilot will test out our theory of effective community 
outreach,” explains Cassidy. “Health care is a key entry point to the 
PFL system, and  promatoras, ‘trusted messengers’ – who deliver 
information in workers’ own languages, at the places they typically 
go to – are the best way to raise awareness.” The pilot also builds 
on learnings from another pilot project conducted by UCLA 
researcher Paul Chung and colleagues, which successfully raised 
awareness of PFL by conducting outreach during prenatal care.

After the Pilot: Lessons for Clinica 
Romero and Beyond
Both CR and CA WFC hope that the pilot project will have an 
impact long after its completion. 

At CR, Grande says, “We want this to be a permanent part of the 
clinic – we want this to have longevity.” As a part of the pilot, not 
only patients but also staff members are learning about paid sick 
days and PFL. The pilot is helping them to see their patients’ need 
for these programs, and to incorporate education into their 
interactions with patients. Grande says CR staff  “want to make 
sure that the patients who need it and qualify, can have access to 
[PFL and paid sick days].”

For CA WFC, the results of the pilot will have implications at 
both the state and national levels. The Coalition hopes that the 
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http://people.healthsciences.ucla.edu/institution/personnel?personnel_id=9331
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findings from CR will be applied in EDD’s work state-wide; if 
outreach at healthcare clinics and through “trusted messengers” 
like promotoras is successful, the government agency should 
consider “scaling up the pilot so that this model of outreach is 
replicated across the state ,” says Cassidy. 

Since CA WFC is a member of the Family Values at Work 
Consortium  (FVAW), a network of state groups working to 
advance paid leave legislation at the local, state, and federal level, 
these findings will also be shared nation-wide. And, at the same 
time that California is conducting this pilot project, FVAW groups 
in New Jersey and Rhode Island (the other two states with paid 
family leave programs) are conducted their own pilots, using 
different approaches, which will also inform future work.

California Work & Family Coalition members and Clinica Romero 
are excited about the possibilities of this pilot and partnership, 
which they see as having long-term implications for working 
families around the state and the country.
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For more information please contact info@workfamilyca.org or visit 
www.workfamilyca.org

http://familyvaluesatwork.org/
mailto:info@workfamilyca.org
http://www.workfamilyca.org
mailto:info@workfamilyca.org
http://www.workfamilyca.org

