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From July to October 2020, the Minnesota Department of Transportation 
(MnDOT)  engaged the community to gather input and ideas to inform future 
work along Robert St. between Annapolis St. and Fillmore Ave. Significant 
improvements are tentatively slated for construction in 2025 or 2026.

Over more than three months, the project team and its partners engaged with more than 1,300 people along the corridor 
and across the Twin Cities metro area. The outreach process was multi-faceted in order to reach a broad range of people and 
organizations with different backgrounds and perspectives who rely on and care about the future of Robert St. Due to social 
distancing guidelines during the COVID-19 pandemic, community engagement activities were conducted virtually or via 
mail.

This strategy included a survey, online comment map, mailed post cards, virtual public meetings and virtual stakeholder 
meetings. These activities were promoted in the news, through emails, on social media, in mailed postcards, on third-party 
stakeholder organization channels, and on flyers posted in local businesses and apartment complexes. 

After engaging many people who walk, bike, drive and take public transit on Robert St., a number of recurring comments 
emerged. 

• Improve sidewalks: Make sidewalks easier for people to travel on by widening them and repairing cracks and 
unevenness.

• Improve crosswalks: Add more marked crosswalks or pedestrian-only crosswalks with flashing lights that are ADA-
compliant. Also consider changing the light cycles to allow for more frequent pedestrian crossings and/or give 
pedestrians more time to cross. 

• Add a bike lane: Look at adding a bike lane along this stretch of Robert St. or helping divert bicycle traffic to lanes on 
Oakdale Ave. or Wabasha St. instead.

• Reduce vehicle speeds: Implement strategies to lower vehicle speeds, by reducing the speed limit, narrowing the road, 
adding signage, or using beautification and street design to make the corridor feel more like a neighborhood.

• Address issues surrounding turn lanes, medians and U-turns: Make it easier for people to make right- and left-hand 
turns on Robert St. by adding turn lanes, removing medians and/or prohibiting U-turns.

• Improve bus shelters: Add heating, lighting, benches and more ongoing maintenance to existing bus shelters, and 
consider adding shelters along the road.

• Add pullovers for buses: Add space for buses to pull over at stops, whether it’s wider side lanes or dedicated pullover 
lanes.

• Add more frequent buses: Increase the frequency of buses or add express buses to downtown St. Paul or the 
Minnesota State Capitol.
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• Consider other transit proposals currently being 
discussed: Incorporate other transit proposals, 
including a potential bus rapid transit line, into 
MnDOT’s future plans for Robert St.

• Add more greenery, public art and improved lighting: 
Beautify the road and ensure it represents the vibrant 
history and culture of the community.

• Lessen slopes: Find opportunities to lessen the slope of 
hills (particularly the viaduct) so it is easier for people 
to navigate, especially those with disabilities.

• Improve winter maintenance: Increase plowing, 
shoveling and de-icing during the winter months.

• Improve parking: Add clearly marked on-street 
parking or parking behind businesses. 
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INTRODUCTION
The 1.6 mile stretch of Robert St. between Annapolis St. and Fillmore Ave. is an 
important road for many people. It impacts thousands of pedestrians, bicyclists, 
motorists and transit users, whether they are traveling to work, home or nearby 
businesses.

This corridor includes vibrant business districts, featuring restaurants, grocery stories, hair salons, a car dealership and more. 
There are also residential neighborhoods with apartments, senior living facilities and houses. Thousands of residents live 
near this stretch of Robert St., speaking a total of seven different languages. There are also four different schools that teach 
students from preschool to high school, as well as places of worship, a fire station and more.

The road itself is used by many Minnesotans traveling to work, home or nearby businesses. Dozens of bicyclists, hundreds of 
pedestrians and more than 10,000 vehicles travel this stretch of Robert St. every day. There are also four different Metro 
Transit bus routes and 20 bus stops. This road connects people to downtown Saint Paul, West Saint Paul and other nearby 
neighborhoods and cities.

The road itself has more than 30 pedestrian crossings and 11 intersections with crosswalks. Each crosswalk has a ramp for 
people with disabilities. There are also Accessible Pedestrian Signals at Fillmore Ave., Plato Blvd. and Annapolis St. These 
devices verbally communicate information about the “walk” and “don’t walk” signals for pedestrians who are blind or have 
low vision. There are no bike lanes on this stretch of Robert St.

WHY WE CONDUCTED THIS STUDY
This heavily used road is currently rated as one of the most deteriorated roads in the metro area. This stretch of Robert 
St. also has a history of crashes, including ones involving pedestrians. From 2016 to 2019, there have been nine pedestrian 
crashes along this stretch of road. In 2020, there was also a serious crash involving a seven-year-old who was crossing 
Robert St. at Wood St. to get to a bus. 

MnDOT wants to make sure this road is safe for everyone to use. This community engagement study was conducted to 
understand the problems people may experience when traveling along the road and what ideas they have for the future. This 
feedback will be used as MnDOT develops plans for significant improvements along Robert St., which were tentatively slated 
for construction in 2025 or 2026. 

Several government entities and organizations have also proposed plans for specific improvements along Robert St. These 
include planned improvements for the downtown portion of Robert St. and a potential bus rapid transit line. The City of St. 
Paul has also developed a bike plan and the West Side Community Organization has created a 10-year plan. All of these 
plans will be considered by MnDOT in addition to the community feedback MnDOT has received.
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IMPROVEMENTS MADE IN 2020 
Before larger-scale improvements are made in 2025 or 2026, MnDOT began making smaller scale improvements on 
Robert St. in summer 2020. This included micro-surfacing and restriping pavement between Plato Blvd. and Cesar Chavez 
St.; minor repairs on the Robert St. bridge; and temporary pedestrian crossing improvements at the Isabel St. and Baker St. 
intersections.

The first project in early summer 2020 was micro-surfacing pavement on Robert 
St. This involved applying a thin coat of asphalt, aggregate and other materials 
to the road to create a smoother surface. It also helps extend the life of the 
pavement.

MnDOT also restriped the road between Plato Blvd. and Cesar Chavez St. in 
2020. This reduced the number of lanes from four and five in some locations to 
three lanes to improve overall safety. 

Converting portions of Robert St. to three lanes minimizes the potential for 
multiple-threat crashes. A multiple-threat crash is where a person walking crosses 
in front of a vehicle stopped for them and is hit by a vehicle in the next lane. 
Three-lane roads have also been shown to reduce crash severity, improve the flow 
of traffic and reduce conflict points that contribute to rear-end, left-turn and 
sideswipe crashes.

Before this work was conducted, the project team engaged community members 
and sought feedback on the proposed lane changes. This included creating a 
project site with a video presentation and a feedback form where people could 
submit their comments and questions. This engagement opportunity, which ran 
from May 4, 2020, to May 14, 2020, was promoted on MnDOT’s social media 
channels, emails and mailers to residents near Robert St.

MnDOT also worked with local organizations – like the Saint Paul Downtown 
Alliance, the West Side Community Organization and the Saint Paul Area 
Chamber of Commerce – that shared the presentation and feedback form with 
their audiences.

Thirty people provided feedback on the proposed changes. Most respondents 
supported the lane changes. Of the residents, commuters and organization 
leaders in the area who responded, 52% voiced support for the proposed lane 
change. They often cited that improved pedestrian safety along Robert St. 
would be a worthy benefit. The St. Paul City Council voted to provide municipal 
consent for the project, and MnDOT restriped the road.

MICROSURFACING AND RESTRIPING

Photos of Robert St. before and after 
microsurfacing and restriping in summer 2020.
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MnDOT also made smaller scale updates to the Robert St. bridge over the 
Mississippi River in summer 2020. This included drainage and road surface 
repairs to improve and extend the life of the bridge’s pavement. MnDOT also 
reconfigured the lanes on the bridge to improve safety for pedestrians, bicyclists 
and motorists. The bridge now features shoulders, or strips of pavement outside 
the lanes, that create more distance between the sidewalk and vehicles. To 
accompany this new safety feature, most of the bridge now has two lanes instead 
of three. The right-hand turn lane as you approach Kellogg Blvd. still remains.

BRIDGE REPAIRS

MnDOT made road surface and drainage 
repairs on the Robert St. bridge in summer 
2020.

MnDOT also installed new temporary safety features at the intersections 
of Baker St. and Robert St. and Isabel St. and Robert St. in fall 2020. These 
temporary safety features are called curb extensions, and they visually and 
physically narrow the road. This creates shorter crossings for pedestrians and 
increases visibility for people walking and driving. The goal of this project is 
to test the curb extensions before committing to them as a long-term design 
improvement. 

Gathering community input will be very important. That is why MnDOT has 
created a feedback form for people to share their opinion of the temporary 
safety features. This online feedback form is being promoted via the website, 
emails, social media posts and sidewalk decals at the intersections where the curb 
extensions are located.

In addition to community feedback, MnDOT will also evaluate pedestrian and 
driver behavior and determine the impact they have on traffic to decide if these 
curb extensions may be a good potential long-term feature.

TEMPORARY SAFETY FEATURES

MnDOT installed new temporary safety 
features at the intersections of Baker St. and 
Robert St. and Isabel St. and Robert St. in fall 
2020.
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COMMUNITY 
ENGAGEMENT APPROACH

The project team’s goal was to engage people in multiple ways, giving people 
many different options to have meaningful conversations, ask questions 
and provide input. The COVID-19 pandemic and social distancing called for 
creativity to ensure the engagement reached a broad audience and the many 
diverse communities that rely on this stretch of Robert St. every day. A central 
philosophy of the community engagement work is the concept of “meeting 
people where they are at,” seeking to use a variety of platforms and existing 
events to reach people with many different backgrounds and perspectives.

The project team began virtual meetings with stakeholders in July, and the public community engagement period lasted 
from August 6, 2020, to October 9, 2020. In total, MnDOT received input from more than 1,300 individuals through a 
community survey, online comment map, four virtual public meetings, and virtual meetings with nine different organizations 
and government entities. 

MnDOT partnered with the communications agency Goff Public to help lead the community engagement plan and 
assist with creating materials. MnDOT also worked with the West Side Community Organization (WSCO) to help share 
community engagement efforts with the community. WSCO discussed the project with residents and business owners in 
the Westside neighborhood through virtual group sessions, one-on-one meetings and door knocking activities.

SURVEY
August 6-October 9, 2020

The project team developed an online survey to gather feedback and ideas for how MnDOT could improve peoples’ 
experiences along Robert St. The survey was an effective tool to reach a broad audience across the project area, and was 
available in English, Spanish and Somali. The project team also printed and mailed copies to interested parties who did not 
have reliable internet access and provided printed copies for the WSCO to distribute as needed.

The 32-question survey was divided into five sections: pedestrian experience, bicyclist experience, motorist experience, 
transit user experience, street design and accessibility. There was a variety of multiple choice and open-ended questions, 
giving people an opportunity to react to specific ideas and share their own.

The survey garnered 1,215 responses, of which 851 were complete (i.e., every required question was answered). The majority 
were responses in English and eight were in Spanish. Most respondents lived in Saint Paul and/or West Saint Paul (77%), and 
many specifically lived along Robert St. (14%). Thirty percent of respondents commute to work or school along Robert St. 
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FIGURE 1: AGES OF SURVEY RESPONDENTS

18 to 24 years old: 5%

25 to 39 years old: 34%

40 to 60 years old: 40%

60 years or older: 19%

I prefer not to say: 2%

FIGURE 2: LOCATION OF SURVEY RESPONDENTS

St. Paul: 48%

West St. Paul: 31%

Mendota Heights: 11%

South St. Paul: 2%

Minneapolis: 2%

Inver Grove Heights: 2%

Other: 4%

5%

34%

40%

19%

2%

48%

31%

11%

2%
2% 2% 4%



COMMENT MAP
Aug. 6-Oct. 9, 2020

The project team wanted to provide people with a 
simple, quick way to share comments about specific 
areas along Robert St. To achieve this, the team 
built an interactive online comment map using the 
platform Wikimapping. Users could zoom in and 
out on the map, find specific locations and add a 
comment to share their feedback and ideas. The 
online map received 28 anonymous comments during 
the community engagement period.

VIRTUAL PUBLIC MEETINGS
Aug. 13, Aug. 18, Aug. 19 and Sept. 17, 2020

Following social distancing guidelines, the project team transitioned its typically in-person open houses to Zoom. MnDOT 
hosted a series of hour-long virtual meetings at a variety of times (morning, lunchtime and evening) that included a brief 
presentation and time for participants to ask questions and share ideas. The first three virtual meetings also included optional 
small group discussions to explore specific topics, including pedestrian and bicyclist safety; traffic flow and public transit; and 
art, beautification and street design. The virtual public meetings drew a total of 40 attendees.

STAKEHOLDER MEETINGS
July-Oct. 2020

There are many associations, businesses, nonprofits and government entities located near this stretch of Robert St. It 
was important to engage with these stakeholders to inform them of the community engagement work and upcoming 
improvements along Robert St., answer their questions and listen to their input. It was also important to engage with 
government entities that are responsible for various aspects of the road and project area, including city governments and 
Metro Transit.

The project team reached out to more than several dozen stakeholder organizations and held virtual meetings with leaders 
from the following entities: 

• Capitol River Council

• City of St. Paul

• City of West St. Paul 

• Metro Transit

• Saint Paul Chamber of Commerce

COMMUNITY ENGAGEMENT APPROACH
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A screenshot of the Robert St. comment map

• Saint Paul Downtown Alliance

• Saint Paul Police Department

• Saint Paul Public Schools

• Ramsey County

• West Side Community Organization (WSCO). In addition, 
MnDOT participated in two WSCO Business Roundtable 
meetings (group of 10 local business owners and employers) and 
a WSCO Voices event.



PROMOTIONAL ACTIVITIES
Aug. 6-Oct. 9, 2020

The project team promoted these community engagement activities through many different methods. This was important in 
order to engage with a wide variety of people, especially during the pandemic when in-person activities were not allowed in 
accordance with MnDOT’s health and safety guidelines.

• Media relations: Distributed a press release, which was covered by the Pioneer Press and KSTP-TV.

• Printed post card: Mailed a post card to nearly 5,000 residents and businesses along this stretch of Robert St. that 
encouraged them to share their input via the survey, comment map or at an upcoming virtual public meeting.

• Emails: Sent six emails throughout the course of the community engagement period to more than 3,000 individuals 
on the Robert St. project email list.

• Social media: Posted to MnDOT social media channels and ran social media advertisements that focused on reaching 
people who live in or recently traveled through the Robert St. corridor.

• Stakeholder support: Distributed a toolkit of pre-drafted communications to stakeholder organizations, encouraging 
them to share information about the community engagement period. These resulted in organizations promoting the 
survey and virtual open houses in their newsletters and on social media channels. 

COMMUNITY ENGAGEMENT APPROACH
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 » 1,300 INDIVIDUALS WHO PROVIDED COMMENTS

 » 1,215 SURVEY RESPONSES

 » 28 COMMENTS ON ONLINE INTERACTIVE MAP

 » 11 VIRTUAL STAKEHOLDER MEETINGS

 » 4 VIRTUAL PUBLIC MEETINGS

COMMUNITY ENGAGEMENT: AT A GLANCE
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KEY THEMES AND TAKEAWAYS: 
PEDESTRIAN IMPROVEMENTS

Improving the pedestrian experience along Robert St. is a clear priority for many 
people. Among the more than 1,200 individuals who took the online survey, 73% 
shared that the road needs at least some improvements to increase pedestrian 
safety. Of that number, 59% rated pedestrian safety as a 1 or a 2 out of five in 
terms of pedestrian safety. See Figure 3.

RECURRING COMMENT: IMPROVED SIDEWALKS
The most common suggestion to better the pedestrian experience along this stretch of Robert St. was to improve the 
sidewalks along the road. In fact, of the survey respondents who provided suggestions for how MnDOT should improve 
Robert St. for pedestrians, 17% asked that MnDOT address the sidewalks. 

Specifically, wider sidewalks were a common request. Community members feel the current sidewalk is too narrow, 
especially near bus stops and shelters. Many also asked that sidewalks be repaired to address cracks and unevenness.

RECURRING COMMENT: IMPROVED PEDESTRIAN CROSSINGS 
People also want to make Robert St. easier for pedestrians to cross. Many people expressed that it can feel dangerous to try 
to cross the busy road for anyone, especially students going to school. While multiple intersections were discussed during 
the community engagement period, the intersection of Cesar Chavez St. and Robert St. proves to be an area of particular 
concern. Most people suggested adding more marked crosswalks along Robert St., while others specified adding pedestrian-
only crosswalks with flashing lights. Another common request was to change the light cycles to allow for more frequent 
pedestrian crossings or give pedestrians more time to cross.

FIGURE 3: HOW WOULD YOU RATE PEDESTRIAN SAFETY ON ROBERT ST.?

1 (poor; it needs to be improved): 26%

2: 14%

3 (okay; some improvements needed): 33%

4: 5.6%

5 (excellent; no improvements needed): 2%

I cannot answer, I don’t walk along Robert St.: 19%

26%

14%
33%

5.6%

2%

19%
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KEY THEMES AND TAKEAWAYS: 
BICYCLIST IMPROVEMENTS

Many find that bike safety is poor along this stretch of Robert St., with 55% of 
survey respondents sharing that improvements are needed to increase biking 
safety (see Figure 4).

RECURRING COMMENT: CONSIDER ADDING A BIKE LANE
A common request was to add a bike lane along this stretch of Robert St. Of survey respondents who shared a specific bike 
feature they would like to see added, 74% requested a bike lane of some sort. Several specifically requested a protected bike 
lane with a physical barrier.

This interest in adding a bike lane are consistent with the City of St. Paul’s current bike plan, which also calls for a bike lane 
on Robert St. from Kellogg Blvd. to Cesar Chavez St.

At the same time, some people who provided feedback were strongly opposed to adding a bike lane. For example, when 
asked if they like to see any bike features added in the survey, 6% of respondents instead asked that no bike lanes be added. 
Across the survey, comment map, and stakeholder meetings, the project team heard that Oakdale Ave. and Wabasha St. 
had bike lanes where bike traffic could instead be diverted to.  

RECURRING COMMENT: REDUCE VEHICLE SPEEDS
People feel that the busy traffic along Robert St. negatively impacts bicyclist safety. During the community engagement 
period, people suggested pursuing strategies that reduce vehicle speeds would improve safety for those biking along or near 
the road.

FIGURE 4: HOW WOULD YOU RATE BIKING SAFETY ON ROBERT ST.?

1 (poor; it needs to be improved): 32%

2: 12%

3 (okay; some improvements needed): 11%

3: 2%

5 (excellent; no improvements needed: 3%

I cannot answer, I don’t bike along Robert St.: 40%

32%

12%
11%2%

3%

40%
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KEY THEMES AND TAKEAWAYS: 
MOTORIST IMPROVEMENTS

Compared to pedestrian and bicyclist experiences, people tend to believe that 
driving safety along Robert St. is adequate but could warrant some improvements 
(see Figure 5). Similarly, congestion and drive time is not a top concern for many 
people (see Figure 6). Instead, the following comments came up more commonly.  

RECURRING COMMENT: REDUCE VEHICLE SPEEDS
Repeatedly during the community engagement period – from the survey to virtual public meetings to comments on 
MnDOT social media posts – people brought up the need to reduce vehicle speeds along this stretch of Robert St. Members 
of the community feel that fast traffic speeds are making the road more dangerous for everyone (including bicyclists, see 
page 13).

There were many different ideas shared to help reduce vehicle speeds. They included more signage, lowering the speed 
limit, narrowing the road, and using beautification and street design to make the corridor feel more like a neighborhood to 
motorists passing through.

RECURRING COMMENT: ADDRESS TURN LANE AND MEDIAN-RELATED ISSUES
Many people expressed that it would be easier for them to visit local businesses and homes on Robert St. if it was easier to 
turn. Medians and turn lanes that were added along the road, like at the intersection of Wentworth Ave. and Robert St., 
can make it more difficult for drivers to see oncoming traffic before turning. These current features, along with a policy of 
no-left turns, causes some drivers to drive around the block or make U-turns to get to their destination. According to many 
drivers, this adds congestion and frustration, especially since the road isn’t always wide enough for a complete U-turn and 
can cause back-up traffic.

FIGURE 5: HOW WOULD YOU RATE DRIVING SAFETY ON ROBERT ST.?

1 (poor; it needs to be improved): 13%

2: 13%

3 (okay; some improvements needed): 53%

3: 15%

5 (excellent; no improvements needed: 5%

I cannot answer, I don’t drive along Robert St.: 1%

13%

13%

53%

 15%

5% 1%



FIGURE 6: HOW WOULD YOU DESCRIBE THE AMOUNT OF TIME IT TAKES YOU TO 
DRIVE ON ROBERT ST.?

Too long – there is always too much traffic: 16%

Too long during rush hour, otherwise traffic is fine: 32%

I don’t have a problem with drive time: 48%

I don’t know: 1%

Other: 3%

KEY THEMES AND TAKEAWAYS: MOTORIST IMPROVEMENTS

REENVISIONING ROBERT ST. PAGE 15

16%

32%

48%

1% 3%
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KEY THEMES AND TAKEAWAYS: 
TRANSIT USER IMPROVEMENTS

Many people travel Robert St. by bus, using the four different Metro Transit bus 
routes and 20 bus stops located along this stretch of road. During the community 
engagement period, the project team found that most people didn’t have 
significant issues with transit user safety or the time it takes to travel the road via 
transit (see Figure 7 and Figure 8). Comments focused on improving bus shelters 
and pullovers, having more frequent buses or express buses to downtown St. Paul 
and/or the Capitol, and considering transit proposals that are being discussed to 
incorporate into MnDOT’s plan. Many of the comments during the community 
engagement period would require improvements that fall under the Metropolitan 
Council or Metro Transit’s responsibility. These comments have been shared with 
both agencies.  

RECURRING COMMENT: IMPROVE BUS SHELTERS
During stakeholder meetings and on the survey and comment map, people asked that bus shelters be improved. Specific 
improvements ranged from installing heating, adding lighting, adding more shelters to existing bus stops, adding more 
benches and maintaining bus shelters so they are cleaner. 

RECURRING COMMENT:  IMPROVE BUS PULLOVERS
In the survey, several people mentioned a need to add space for buses to pull over at stops. Suggestions included wider side 
lanes or dedicated pullover lanes near bus stops.

RECURRING COMMENT: ADD MORE FREQUENT BUSES
Several people in the survey asked that Metro Transit add more frequent buses or express buses to downtown Saint Paul or 
the Minnesota State Capitol. 



KEY THEMES AND TAKEAWAYS: TRANSIT USER IMPROVEMENTS

REENVISIONING ROBERT ST. PAGE 17

RECURRING COMMENT: CONSIDER TRANSIT PROPOSALS
The City of St. Paul, Dakota County and Metropolitan Council are discussing the possibility of the Robert Street Corridor 
plan, which proposes adding a light rail or bus rapid transit (BRT) line on Robert St. During virtual stakeholder meeting and 
virtual public meetings, multiple people asked about a potential BRT line and wanted to ensure MnDOT would consider the 
proposal in its planning process.

FIGURE 7: HOW WOULD YOU RATE TRANSIT SAFETY ON ROBERT ST.?

1 (poor; it needs to be improved): 6%

2: 5%

3 (okay; some improvements needed): 13%

3: 7%

5 (excellent; no improvements needed: 3%

I cannot answer, I don’t use transit along Robert St.: 66%

FIGURE 8: HOW WOULD YOU DESCRIBE THE AMOUNT OF TIME IT TAKES YOU TO 
TRAVEL ON ROBERT ST. VIA TRANSIT?

Too long – there is always too much traffic: 5%

Too long during rush hour, otherwise traffic is fine: 7%

I don’t have a problem with trip times: 15%

I don’t know: 70%

Other: 3%

6% 5%

 13%

7%

3%

66%

5% 7%

15%

70%

3%
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KEY THEMES AND TAKEAWAYS: 
DESIGN IMPROVEMENTS

People love the vibrant community along Robert St. and are passionate about the 
design – from landscaping and art to lighting and street design. The community is 
interested in seeing more landscaping like trees and grass, improved lighting, and 
additional public art. 

RECURRING COMMENT: ADD MORE GREENERY
In the survey, comment map and during WSCO community engagement activities, people expressed a great interest in 
beautifying this stretch of Robert St. by adding greenery. Examples included adding trees, flowers and other plants (see 
Figure 9).

RECURRING COMMENT:  IMPROVE LIGHTING
Nearly half of survey respondents believe that street lighting should be changed along Robert St. (see Figure 10). But 
people are split on exactly how they would like to see it improved, whether it means more lighting features, brighter lighting 
or upgraded features with a different design (see Figure 11).

RECURRING COMMENT: ADD MORE PUBLIC ART 
Through the survey, virtual public meetings and virtual stakeholder meetings, the project team understands that the 
community is very interested in adding more public art along the corridor. Specifically, people suggested murals, sculptures, 
statues, or decorating the benches and utility boxes. Many also request that art reflects the community, particularly the 
Hispanic heritage of the West Side neighborhood. Similarly, others suggested adding signs or markers that denote the 
history of the community, welcome visitors or call out the District Del Sol business community.

FIGURE 9: DO YOU THINK LANDSCAPING SHOULD BE CHANGED ALONG ROBERT ST.?

Yes: 61% 

No: 26%

I don’t know: 13%

61% 

26%

13%
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FIGURE 11: HOW WOULD YOU LIKE TO SEE THE LIGHTING IMPROVED?

More lighting: 26% 

Brighter lights: 25%

Upgraded lighting with a different design: 34%

Other: 15%

Yes: 48% 

No: 22%

I don’t know: 30%

FIGURE 10: DO YOU THINK STREET LIGHTING SHOULD BE CHANGED ALONG 
ROBERT ST.?

FIGURE 12: SHOULD PUBLIC ART BE ADDED?

Yes: 67% 

No: 22%

I don’t know: 11%

48% 

22%

30%

26%

25%

34%

15%

67% 

22%

11%
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KEY THEMES AND TAKEAWAYS: 
ACCESSIBILITY IMPROVEMENTS

Throughout the community engagement activities, many people brought up the 
need for wider sidewalks, better crosswalks, addressing the slope of the viaduct, 
and improved maintenance in the winter.

RECURRING COMMENT: WIDER SIDEWALKS AND BETTER CROSSWALKS
Similar to concerns regarding the pedestrian experience along the road (see page 11), some have concerns that the current 
sidewalks and crosswalks are not adequate for people with disabilities. Ensuring crosswalks are compliant with the American 
Disabilities Act came up multiple times. There are also recommendations that sidewalks and ramps should be wider, there 
should be more crosswalks along the road, and there should be longer walk lights for pedestrians to cross at intersections. 

RECURRING COMMENT: LESSEN SLOPES
During virtual public meetings and in the survey, people shared that the slope of hills – particularly the viaduct – are difficult 
for people in wheelchairs to travel. 

RECURRING COMMENT: IMPROVE SAFETY IN THE WINTER
Snow and ice can make crosswalks and sidewalks difficult for people with disabilities to travel along Robert St. Several people 
asked for more thorough plowing, shoveling and de-icing in the winter months. 
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KEY THEMES AND TAKEAWAYS: 
ACCESS TO BUSINESSES

During the community engagement period, the project team also asked 
community members what they recommend MnDOT do to improve their access 
to businesses in the area.

RECURRING COMMENT: IMPROVE PARKING
Some brought up that parking can be difficult if businesses don’t have their own parking lots. Adding clearly marked, on-
street parking or more parking in the rear of businesses could be helpful.

RECURRING COMMENT: CHALLENGES TO MAKE TURNS
As noted on page 14, many people find it difficult to make turns when driving on Robert St. This impacts their accessibility 
to visiting businesses and other buildings in the area. Many people suggest that MnDOT should add turn lanes – both right 
and left – along the road. Specifically, some called out the intersections of Robert St. and Cesar Chavez St. and Robert St. 
between and Sidney St. E as being particularly difficult to navigate when trying to reach local businesses. Several survey 
respondents again mentioned that U-turns are a problem and adding turns lanes might make it easier for people to navigate 
Robert St. without needing to make them.

We also received requests that an existing left turn lane on Robert St. on the bridge over railroad tracks be continued to 
facilitate southbound traffic movement on the road.



NEXT STEPS
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Through this community engagement process, MnDOT has set the stage to 
begin planning significant improvements for this stretch of Robert St. between 
Annapolis St. and Fillmore Ave. 

The project team will next begin creating an improvement plan based on the community feedback gathered. MnDOT will 
also reference the West Side Community Organization’s 10-year plan when creating the improvement plan, which provided 
community-informed guidelines to guide future public and private infrastructure projects in the West Side. In addition, the 
City of St. Paul’s bike plan and plans for the downtown portion of Robert St., as well as proposals for a potential bus rapid 
transit line down Robert St., will be considered.

After designs are developed, MnDOT will also conduct additional community engagement activities in 2021 to discuss 
priorities and trade-offs when it comes to future improvements along the road.

The improvement plan will be developed in 2022-2023 tentatively, followed by additional community engagement to 
understand and gather peoples’ thoughts on the proposed plan. 

Construction along this stretch of Robert St. is tentatively slated for 2025 or 2026. Any future work along Robert St. will 
be completed in coordination with other public entities, including the City of St. Paul and the Metropolitan Council, to limit 
construction disruptions for residents, businesses and property owners.

INITIAL COMMUNITY FEEDBACK COMPILED

CONTINUED COMMUNITY ENGAGEMENT 

IMPROVEMENT PLAN DEVELOPED (TENTATIVELY)

COMMUNITY ENGAGEMENT ON IMPROVEMENT  
PLAN (TENTATIVELY)

CONSTRUCTION BEGINS (TENTATIVELY)

TIMELINE:
2020    – 

2021    –

2022-2023    – 

2023    –

2025 OR 2026    –  

Learn more at dot.state.mn.us/metro/projects/robertstreet

http://dot.state.mn.us/metro/projects/robertstreet
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