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Agenda



• Talking Point and Issue Overview

• How to have an effective meeting with lawmakers

• Agenda for Week

• Effective Communication

• Questions

Schedule
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AHA’s State Public Policy 
Efforts

Stacy Frelund, Iowa Government Relations Director



•Tobacco Control

•Double Up Food Bucks

•Expanding Telehealth

2020 Priorities
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· E-cigarettes produce an aerosol that has toxic chemicals, linked to heart disease, 

respiratory diseases and cancer. 

· E-cigarettes are not taxed in Iowa 

· Defining e-cigarettes as tobacco products would create revenue to provide cessation

Support HF98, to tax & define e-cigarettes as tobacco products 

· Ensure workers & public are protected from exposure to nicotine & harmful chemicals 

in e-cigarettes. 

· Teen use e-cigarettes at the level today as previous generation used combustible 

cigarettes in its prime

· troubling among youth because of the addictive nature of nicotine & harmful effects 

on brain development

Support adding e-cigarettes & casinos to the Smoke Free Air Act 

Talking points

Tobacco Control
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· It will double the dollars for SNAP families to purchase double the fruits and 

vegetables.

· 300,000+ SNAP participants have access to a participating location but we need 

additional dollars to reach every county in Iowa.

· This increase not only supports the families that need food but the Iowa farmers that 

provide it.

· If we invest $1 million dollars the federal government will match our investment to 

help Iowans.

· By investing in the local food system we can help create jobs, keep dollars here in 

Iowa, and allow people to have access to healthier food. 

Please support legislation to increase the SNAP funding by $1 million.

Talking points

Double Up Food Bucks

8



•A THIRD of Iowa counties do not have broadband access and we have 

the second slowest internet speed in the U.S., Alaska is the slowest. 

•We need at least $400K to help arm EMS and telehealth services with the 

resources they need.

•Response times drastically improve with more funding.

•Expanding Telehealth allowing more access to care can help prevent 

heart disease before they happen.

•People in rural areas live three fewer years than in urban areas.

Please support funding telehealth to save lives

Talking points

Expanding Telehealth
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Put them in the chat

Questions?
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Stacy Frelund, Iowa Government Relations Director
Jacob Denniston, Grassroots Manager

How to Have an Effective 
Meeting with Lawmakers



• Focus on your story – it’s your most powerful tool.

• Relax – they’re not out to “get you.”

• Stick to your talking points

• Prepare with 1-2 statistics or “canned” statements to repeat

• Use bridging or transition statements (“What I can tell you is…”)

• Don’t be afraid to say you don’t know

• “I’m a volunteer for the American Heart Association. I don’t know 
the answer to that question, but I can put you in touch with 
someone who does…”

• “What I can tell you is…”

Telling Your Story
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Hook: 

• Geography is key when 
you introduce yourself to 
your elected official. Tell 
them exactly where you 
live so they immediately 
know that you are a 
constituent and can vote in 
their state or district. 

• If possible, include any 
community groups or other 
connections you have to 
them.

Sinker: The Request

• Stay on message! Make a 
clear request of the policy 
maker. 

• Ask for a commitment and 
then listen carefully to the 
response. Policy makers 
will often need some time 
to consider supporting or 
opposing a proposed 
change, but they will often 
share important insights 
into their thought process. 

• Remember to thank then 
before you leave!

Line: Stories and Statistics

• Provide the policy maker 
with local stories and/or 
basic statistics about your 
issue.

• This could include sharing of 
personal stories and 
experiences. 

• Policy makers especially 
appreciate real-life 
examples that put a human 
face on an issue.

Hook Line Sinker
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Environment 

• Check your background

• Make sure there are no distractions

• Try and find somewhere quiet

• Dress nicely

• Try to wear something red

• Have your talking points pulled up

Things to look at before your meeting

Tips and Tricks
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Jacob Denniston, Grassroots Manager

Agenda for the Week



Monday-

• Tweets to Lawmakers: Take a few moments to tweet your lawmaker in 

the afternoon or evening

Tuesday-

• Emails to lawmakers: Take a few moments to email your lawmaker 

during the day

Wednesday-

• Meetings with lawmakers or phone calls to lawmakers

• Phone calls to lawmakers will take a few minutes anytime you choose 

throughout the day

Thursday-

• Share our stories: Take a few minutes to record a video or write why you 

volunteer with AHA on social media

Action everyday
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Monday and Tuesday-

• Both days check your email and like normal there will be an 

email with a link to take you to our action page.

Wednesday-

• Meetings with lawmakers 

• If you have a meeting scheduled, you should have a 
calendar event

• It will be either a Zoom or Microsoft Teams Meeting

• Phone calls to lawmakers 

• Check your email and like normal there will be an email 
with a link to take you to our action page.

• After you fill your information in

• You will get a phone call then a recording with talk 
you through the talking points

• Then you will be connected to your lawmakers’ offices

Technology Overview
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Thursday-
• Share our stories

• Take a few minutes to record a 
video or write why you volunteer 
with AHA and post it on your social 
media

• We are asking that you tag our 
accounts and your lawmakers to 
know why our advocacy is 
important



Jolene Bopp, Communications Director

Effective 
Communications



• FACEBOOK

• @AmericanHeartAsso
ciationIowa

• @YoureTheCure

• TWITTER

• @AHAIowa

• @AmHeartAdvocacy

• INSTAGRAM

• @AHAIowa

Tips & Tricks

Using Social Media
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• We Make it Easy! Share our Content!
• Engage with us – Like, Comment
• Visuals are more compelling

• Photos
• Links

• Interact with your Legislators
• Be respectful and engaging
• Use your story!

• Don’t forget to take photos!



#AHAIowa

#IowaLeg

What we are using for this week

Hashtags
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THINGS TO KNOW:

• Keep it short! Less than 100 words is best.

• Share your story!

• Make the ask:

• Don’t wait until the end of your letter – lay it out in 
the beginning.

• Use stats & facts from AHA staff

• Call out specific lawmakers

• Call on your community for help

Tips & Tricks

Writing Letters to the Editor
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ADDITIONAL CONSIDERATIONS:

• Check with your local newspaper 
before submitting

• What are their guidelines?

• Do they charge?

• What’s the best way to submit 
your letter?

• Submit photo with your LTE 
when it’s a small local paper

• Be sure to include your contact 
information!

• Need help? We’re here for you!





Closing


