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Cover Art
Through Youth Action’s annual Young Artist In-Residence Program,
we commission a young artist to create an artwork for the cover of
our annual report, co-designing its concept in relation to our theme
for the year. We are proud to highlight and support emerging artists
across NSW. Throughout the year we also contract and collaborate
with diverse young artists and practitioners for projects. We welcome
submissions and expressions of interest.

Artist's Statement

To be Seen and not Heard

This digital artwork was created as a response to the theme
‘Youth Voice’ and its juxtaposition to my first thought- a phrase that
echoes through my childhood; ‘Children are to be seen and not heard’.
From a young age, youth are rewarded for obedience, compliance and
group-oriented mentality, and there is a heavy expectation applied by
senior generations to remain silent and conform to society - to not take
action against injustices we experience or witness on issues that affect us.
As a response to this phrase and misguided ideology, I wanted my artwork
to be seen. I drew it with the intention of a striking, bold appearance and
placed emphasis on the gaze of the young person I depicted, using high
contrast to build tension and trap my audience in their eyes. I was also
very concerned with trying to develop an inclusive portrait- one that
I hope most youth can see themselves energetically reflected in, regardless
of ethnicity and gender-identity, inspiring action. I drew the portrait with
lips parted and half illuminated because I feel it is organisations such
as Youth Action that allow youth agency and give us those moments
to recollect ourselves before reconnecting with our voices and stepping
into a spotlight among the chorus of problems and beliefs.

Acknowledgement
of Country
Youth Action headquarters is located on Gadigal land. We acknowledge the Traditional
Custodians of Country throughout Australia and pay our respects to Elders past, present
and emerging. Always was, always will be.

Artist
Sarah R Muir
I am a Sydney-based Israeli-Australian artist and student currently
practicing and refining my work in Chatswood NSW. Growing up,
I developed a love of portraiture through a fascination with the
multicultural and colourful identities of people I saw online, using the
internet to learn about foreign cultures, human experiences and inform
myself on global human rights issues. At ten years of age, I started to
saturate myself in the arts and other artists, and now am under the belief
that the practice of art within itself is a raw and entirely human, unique
experience. I have found that there are recurring themes of queer theory,
religion, climate change, animal rights and feminist ideology present in
my art. I predominantly work in oil painting, drawing, digital art
and printmaking.
sarah_muir_art
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What We Do
Youth Action is the peak body representing
young people and the services that support
them in NSW. We advocate for positive
change on issues affecting these groups.
Our vision is for a society where all NSW
young people are supported, engaged
and valued, and their rights are realised.

Principles that underpin our work:
a particular focus to regional young people,
• WFirste give
Nations young people, those doing it tough,
those with disability, LGBTIQA+ and young people
from culturally and linguistically diverse communities,
including migrants and refugees.
a rights-based lens to focus on programs, policy
• Wande use
advocacy that achieve meaningful outcomes, embed
strengths-based approaches and are informed by data
and evidence.
e are an ally to the self-determination of First Nations
• Wcommunities,
are led by the expertise of young
people and the Sector and are a trust-worthy partner
and collaborator.

Chairperson’s
Report
I’m proud to present to you all the 2020
Annual Report, my first as Chairperson
of Youth Action. It’s been a whirlwind
of a year for all of us, full of learning,
adaptation, excitement and challenges.
If nothing else, we are better at coping with
change than we were eighteen months ago.

I commend the whole Youth Action team,
under the leadership of our new CEO Kate
Munro for all the hard work they have done
over the past year. This Annual Report is
evidence of the connections, collaborations
and projects they have established and
it’s an impressive array.

The Youth Action Board is in a strong
position with incredibly committed and
passionate individuals who work tirelessly
to keep young people and youth services
in NSW at the top of the agenda. We are
privileged to have welcomed Jack Whitney,
Lisa Lewis and Erin Wilson to the Board in
the last year and have made sad farewells
to Tamika Worrell (previous Chair), Frances
Dreyer (after seven years of service) and
Rowena Tran, whose unique contributions
will be sadly missed.

Excitedly, our next Strategic Plan will be
released in the coming months, the Plan
will direct our advocacy priorities over the
next four years. Thank you to everyone who
contributed input to inform its direction.

You will note in this report that our
membership position is strong. As a
regionally based youth worker, I am
particularly pleased that rural and
regional organisational memberships
are now at a combined 49% of total
organisational memberships.
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Finally, I would like to mention our members
involved in the development of the NSW
Youth Work Professional Association.
These discussions have been ongoing for
years and it is thrilling to play a part in this
historic moment for youth work in NSW.
I urge everyone interested to closely follow
updates about the Association. It promises
to be a powerful body for youth workers to
develop an ever-stronger sector that creates
better outcomes for young people in NSW.
Youth workers have a unique understanding
of the past year’s challenges and I look
forward to catching up with you all when
things return to ‘normal’ in whatever form
that takes in the future.

CEO’s
Report
We have stood together over the past year
to support young people. Their future
and how they live, study, work and connect
has significantly changed as a result of the
pandemic. Young people and the services
that support them have communicated
loudly for their views and lived experience
to be part of the pandemic recovery.
I have loved my first year at Youth Action.
I have been inspired by the positive
responses of our members, young people,
workers and partners to the opportunities
we have been able to offer them to connect,
express their views and build capacity over
the past twelve months. Some highlights
include the young people who spoke so
openly about their experiences of COVID
during our Conversations, those who
contributed their voices to our submissions,
particularly the Inquiry into the Child
Protection System and the Inquiry into
Coercive Control, the youth workers and
young people who responded to the
numerous snap polls and surveys for our
advocacy work, and who enabled us to
take lived experience to various State and
Federal Parliamentary Inquiries.
It has been a privilege to honour youth
workers and programs in our annual
NSW Youth Work Awards and see in
the first inductees into our NSW Youth
Work Hall of Fame in 2020. Also of note

is the commitment of the youth workers
establishing the NSW Youth Work
Professional Association. Lastly, I am
proud to see the growth of the young
people actively involved in our work – those
in Outburst!, the Health Literacy Advisory
Council and our young Board members.
Youth Action’s work is possible because
of the drive of our passionate Board and
team. I would like to thank them for their
support and guidance over the year, and
to those Board members who stepped
down, Tamika Worrell, Frances Dreyer
and Rowena Tran, you will all be missed.
We also farewelled Youth Action team
members Angus Lonergan, Krissy Stapleton
and our generous Outburst Level Up
Volunteers Melody Gardiner and Miranda
Aguilar. While welcoming new team
members Murray Gatt, Veronica Gordon,
Tyrone Jandey and new Board members
Jack Whitney, Lisa Lewis, Erin Wilson and
Chair Penny Lamaro.
To our members, young people, funding
bodies, Department of Communities and
Justice, Ministry of Health as well as other
Government partners, our fellow Peaks, nonGovernment organisations in both the youth
and community services sector and many
others who have reached out to connect.
Thank you all for directing and informing
the work of Youth Action.
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Who We Are
Board

Youth Groups

Penny Lamaro
Chairperson

Outburst!

Frances Dreyer
Deputy Chairperson

Lisa Lewis

Todd Pinkerton
Treasurer
Lakin Agnew
Secretary

Shree Jobanputra
Katelyn Matthews
Josephine Ng
Gauri Sharma
Mabel Truong

Peter Hope

Level ups

Tilly South

Miranda Aguilar

Jane Choi

Melody Gardiner

Jack Whitney
Lisa Lewis

Health Literacy Advisory Council
Joshua Abrokwah

Team

Nicholas Carroll

Kate Munro
Chief Executive Officer

Julie Charlton

Tyrone Jandey
General Manager

Alexi Cross

Peter Rothwell
Operations Manager

Ella Kennedy

Anna D’Addario
Storytelling & Communications Manager

Laura Murray

Freya Conomos
Youth Sector Development Manager
Courtney Venaglia
Health Project Coordinator

Allastassia (Ally) Carter
Belen Collazo Pazos
Jawwad Imam
Mikaela Kerwin
Lua Pellegrini
Teresa Sheng
Jahin Tanvir

Veronica Gordon
Western Sydney Project Coordinator
Loreena Wells
Administration Officer
Murray Gatt
Western Sydney Policy Officer

The work of Youth Action over the last year was achieved by team members who
are no longer at the organisation. We would like to thank: Angus Lonergan - Policy
& Advocacy Manager, Krissy Stapleton - Western Sydney Project Coordinator and
Board members, Frances Dreyer – Deputy Chairperson (standing down from July
2021) and Rowena Tran.
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Where our
organisational
members are from

Membership
Our members are at the heart
of what we do. A collective
of diverse students, activists,
youth workers, service
providers, organisations and
individuals from across NSW,
Our membership base drives
our work and makes us a strong,
productive peak body.

‘Being a member of Youth
Action has been an amazing
opportunity to network
with people across multiple
disciplines, and to be able
to work together for
a common goal.’

Over the past year our members have shaped
our policy submissions, research, reports and
advocacy work via surveys and consultations.
They have also provided valuable insight to inform
our next Strategic Plan. Opportunities throughout
the year included celebrating the diversity of the
sector at the NSW Youth Work Awards and our
sector development sessions, offering chances
to connect and learn. Members continue to engage
with the governance of the organisation by voting
and submitting nominations for our Board.

‘What I love about being
a member of Youth Action
is that I just have access to so
many amazing opportunities…
Being able to connect with
other young people who are
really passionate and driven
and are really keen to just
network and build and grow
together... Everything that
Youth Action does, they really
make sure that the youth voice
is upfront.’

We are delighted to welcome a range of new
young people, individual and organisational
members, including NSW Service for the Treatment
and Rehabilitation of Torture and Trauma
Survivors, The Australian Childhood Foundation,
Save the Children Australia, Humanity Matters,
One Eighty Avalon Inc, Ladder Step Up Sydney,
InnerSparQ, Red Cross Australia and Redwoods
Work Collaborative.
Thank you to our members, the work outlined
in this annual report was made possible with your
support and guidance. We look forward to another
twelve months advocating together for young
people and the services who support them in NSW.

12

Stacy Jacobs, Individual Member

22%

Regional

'When you support a peak
body, you are endorsing
the cause that they stand
for. When you support
Youth Action, you're
supporting young people
and youth workers all
across New South Wales.'

51%
Metro

27%
Rural

Rose Marie Lewis, Young Person Member

Georgia Zentrich, Young Person Member

3%

Who are they
'What I value the most about
being a member of Youth
Action, is that I’m connected
to so many organisations
out there. It could be
Regional New South Wales,
to an organisation in the city
that I’ve never heard of.'
Hannah Lai, Organisational Member

Advocacy
Organisations

5

%

Neighbourhood
Centres

1%

Educational
Institutions

38%

24

Youth
services

%

Community
Services

29%

Local Councils
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Our membership includes organisational members (listed below)
and individual members who mostly comprise of youth sector
workers and young people.

Maari Ma Health Aboriginal Corporation

Singleton Council

MacKillop Family Services

Skillset Senior College

Marrickville Legal Centre

Snowy Monaro Regional Council

Marrickville Youth Resource Centre

South East Youth Accommodation Service

2Connect Youth & Community

Dubbo Regional Council

Mental Health Carers NSW

3Bridges Community

Dundas Area Neighbourhood Centre

Mid Richmond Neighbourhood Centre

Southern Youth & Family
Services Association

Advance Diversity Services

Eastern Access Community Health
(EACH) Port Macquarie

Midcoast Council

Street Industries
Sutherland Shire Council

Eastlake Youth Centre Inc.

Mission Australia - Canterbury Bankstown
Youth Service

Edgeworth Memorial
Neighbourhood Centre

Mission Australia - Southern Shoalhaven
Youth Services

Ted Noffs Foundation

Auburn Youth Centre Inc.

Engadine District Youth Service (EDYS)

Miyay Birray Youth Service

Tenterfield Social Development
Committee Inc.

Australian Red Cross

Eurobodalla Shire Council

Momentum Collective

The Australian Childhood Foundation

BackTrack Youth Works

Evolve Housing for Youth

Moree Family Support

The BEN

Barnardos Youth Support Program

Fairfield City Council

Moree Plains Shire Council

The Burdekin Association

Bathurst Regional Council

Fusion Youth Services Western Sydney

Mosman Municipal Council

The Family Centre

Bayside Council

Georges River Council

Mountains Youth Services Team (MYST)

The Hills Shire Council

Bello Youth Hub

Gilgandra Shire Council

The Hub at Guyra

Berkeley Neighbourhood Centre

Glebe Youth Service

Multicultural Communities
Council of Illawarra

Best Employment Ltd/
Linking Together Centre

Great Lakes Community
Resources Centre

MYAN NSW

The Northern Centre

Neighbourhood Centres of Bellingen Shire

The Shopfront Youth Legal Centre

Blacktown Area Community Centres

Griffith City Council

Traxside Youth Health Service (SWSLHD)

Blacktown City Council

Gundagai
Neighbourhood Centre

Nepean Community
& Neighbourhood Services

Albury City Council
(Retro Youth Programs)
Anglicare NSW South, NSW West & ACT
Auburn Diversity Services

Bland Shire Council

Nepean Multicultural Access

Blue Mountains City Council

Hawkesbury Community
Outreach Services

Nepean Youth Drug & Alcohol Service

Blue Sky Community Services

Highlands Community Centres

Bridging the Gap

Humanity Matters

Byron Youth Service

Hume Community Housing

NSW Service for the Treatment &
Rehabilitation of Torture & Trauma
Survivors (STARTTS)

Camden Council

I-Youth

City of Canterbury Bankstown

Inner West Council

City of Parramatta Council

InnerSparQ

City of Sydney Council

Interactive Community Care

Community Activities Lake Macquarie
(CALM)

Karabi Community
& Development Services

Community Junction Inc

Kiama Municipal Council

Community Links Wellbeing

Ku-ring-gai Council

Coonamble Shire Council

Kurri Kurri Community Services

Cootamundra Gundagai Regional Council

Kyogle Together

Northern Beaches Council

The Junction Works Ltd

TWENTY10 GLBT Youth Support
Unanderra Community Centre
Upper Hunter Shire Council
Veritas House
WAGS the Dog
Waverley Action for Youth Services (WAYS)

One Eighty Avalon Inc

Waverley Council

Orange City Council

Weave Youth & Community Services

Platform Youth Services

Wellington Information
& Neighbourhood Services (WINS)

Port Stephens Family &
Neighbourhood Services

Western Plains Regional Development

Redwoods Work Collaborative Pty Ltd

Whitelion NSW

Regional Youth Development Officers
Network (RYDON)

Wingecarribee Shire Council

Regional Youth Support Service (RYSS)

Wollongong Council

Samaritans Foundation

Women's Justice Network
Wyong Neighbourhood Centre Inc.

Core Community Services

Ladder Step Up Sydney

Cowra Council

San Remo Neighbourhood Centre
Links Youth Services

Lake Macquarie City Council

CRANES Community Support Programs

Save the Children Australia

Launchpad

Cumberland Multicultural
Community Services

Share the Spark, Inc.

Liverpool City Council

Shellharbour Council

Lower Lachlan Community Services

Shoalhaven City Council
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Tamworth Regional Council

Wollondilly Shire Council

YES Youth & Family Services
Young People Space Mid North Coast
Youth Off The Streets
Youth Solutions
YWCA NSW

Covid
Conversations
In 2020 a few months after NSW’s first
lockdown and the start of the COVID19 crisis,
we held a series of online conversations with
young people across NSW, about the impact
of the pandemic on their lives and how they
want to be included in the recovery process.
One hundred and seventeen young people spoke to us as part of these
focus groups. We asked them the following four questions: What has
been working well for you and other young people during the COVID
crisis? What has not been working well for you? What do you think
decision makers should do to support young people as society recovers?
How will your community look post COVID, and how would you
and other young people be involved?

'The fact that TAFE has put
in free short courses, it was
incredible that they did that,
people have the time now to
finish a course, the fact that the
government wants to continue
upskilling the community. It’s a
great time to put that forward.’
‘I’m doing the HSC…we’ve
lost so many of the fun parts…
it feels like we’ve gotten all
of the stress elements and
none of the fun elements.’
Covid Conversations – Miranda headspace

While young people's experiences varied there were common themes.
Many young people in education valued flexible learning opportunities
that arose from the lockdown period, yet they missed connecting
socially and support from peers and teachers. Young people being
left behind was a concern, especially those who struggled with
independent learning or without access to technology. Young people
in later high school spoke about the pressures they felt to try and catch
up on missed work.

14

Online Covid
Conversations

Covid Conversations – Lake Macquarie YAC

‘With education, I feel like
with teachers, they’re
struggling because the
syllabus is so full on, that
we just have to keep moving
but then kids are falling
behind at school as well.’

117

Young people
in conversation

Covid Conversations – Northern Beaches

Where the
young people
we spoke to
are from

64

% Metro

‘School pressure. Year 12
students falling behind
because they are struggling
with mental health.’
Covid Conversations – Blacktown YAC

29
16

% Regional
/ Rural

7

%

Young people
involved with
state-based
organisations
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‘I know for a lot of us we’ve lost
employment at our age. A lot of us
are minors and just entering the job
market…down on the south coast,
we’ve been through a lot with
bushfires and now coronavirus…’

Young people worried about employment and income; many were
in precarious employment and had lost their jobs when the pandemic
hit. The JobSeeker and JobKeeper support raised the quality of life
for these young people; they were concerned about what would
happen when the JobSeeker rate returned to original levels and
JobKeeper ended.
All groups talked about the impact of the pandemic on their mental
health and how this rupture had radically shifted their future-plans.
Feelings of anxiety, isolation, and depression were commonly
mentioned. This was compounded by the recent natural disasters
that had affected young people in NSW and their communities
who were still recovering.

Covid Conversations – Eurobodalla YAC

‘I’ve really enjoyed the community
connectedness that has materialised
from this and how people are
supporting essential workers.’
Covid Conversations – Northern Beaches YAC
Despite this, young people spoke positively about lessons they felt
they had learnt during this time. A number said they saw how busy
their lives had become and the pressure they placed themselves
under. They talked about how lockdown had simplified things and
had helped them find a sense of purpose. Many spoke about how
important connection to peers, family, community and culture had
been to their wellbeing when things were tough. Young people talked
with great compassion about those struggling in the community
and the need to care for them, with specific focus on the elderly, the
isolated and those tackling the effects of poverty and disadvantage.

‘I lost my job; my mum lost
her job. The JobKeeper
payment made me the
main breadwinner.’
Covid Conversations – Blacktown YAC

‘They (young people) have
lost a stable stream of income
and for people who are young
and renting, that’s huge.
Especially if you’re already
on minimum wage.’
Covid Conversations – Outburst!
Youth Action Western Sydney Youth
Leadership Group
18

‘Young people are 20%
of the population so one out
of every five people at a table
should be young people.’
Covid Conversations – Blacktown YAC

‘I really struggled with suddenly
working five days a week,
balancing uni and caring for
someone at home as well as
trying to keep my own mental
health above water.’
Covid Conversations – Miranda headspace

‘I think it’s important that we just don’t
go back to normal because normal wasn’t
okay and we need to make sure we have
a new normal, a normal that isn’t racist
or sexist or environmentally harming.
We need to step into the future after this.’
Covid Conversations – Blue Mountains YAC
When asked about what decision makers could do, young people
all agreed that any solutions needed to be informed by their views
and experiences. They had many great ideas about what the recovery
process could look like to support not just young people but
all communities.
The environment and sustainability were other themes they talked
to us about. Young people wanted to see a continuation of the
positive changes resulting from society's altered behaviours.
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‘Ensuring that when something
like this happens the young
people at a localised level are
at the table, whether that is
a member of the YAC who sits
on a specialised response
committee, I know the council
here recognise that they need
to have young people involved.
It’s ensuring that framework
is there. We need staff and
others to support us and
ensuring that the youth
councils are part of that
conversation in any response.’
Covid Conversations – Lake Macquarie YAC

‘It cut down all the travel time
to and from school, and I was
able to consolidate my work
week into four days and have
more time to do the things that
I like to do.’
Covid Conversations – Blue Mountains YAC

‘There’s kind of like a glass
wall kind of thing where
everything is being spoken
across from us, but we don’t
really have any say in it.’
Covid Conversations – Fairfield YAC

‘I’ve started getting along
and communicating with
my family a lot more just
because we’re all not as
stressed with work and
everything. I feel it’s kind
of lifted a weight off a lot
of people’s shoulders, but
it also has put a weight on a
lot of people. For me, we’re
having a lot more family time
than we were before.’
Covid Conversations – Sandbar Group
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‘COVID19 has affected all
of us to varying degrees, but its
impacts have been particularly
pronounced for young people.
Many young people have had
their education disrupted, a
great many have lost their jobs
or had their future plans put on
hold indefinitely. Youth Action
the peak body for the 1.4 million
young people in NSW and the
services that support them,
have been speaking with young
people about how COVID19
is affecting their lives and how
they want to be involved with
the recovery. A major theme
from these discussions is that
young people aren’t feeling
that they are part of the
conversation, or that they’re
being heard. So tonight, I
thought I’d share with you
what these young people have
told Youth Action, in their own
words, about how COVID19 has
impacted them and what they
want from their government.’
MS Abigail Boyd MLC, NSW Parliament

‘Having the technology that
we do today to be able to keep
in contact with all your friends,
it makes you value all the
social connections you have
with everyone.’
Covid Conversations – Blue Mountains YAC

Since the conversations the voices of young
people have been disseminated and elevated
in various ways to inform topics that affect
them including in meetings with MPs and
Ministers, highlighting the importance
of youth voice and providing examples
related to their area of work. In mid 2020 Ms
Abigail Boyd MLC presented the quotes in
NSW Parliament as part of her five-minute
adjournment speech. The information
gathered from our consultations has informed
Youth Action’s Strategic Plan for the next three
years. We have included information from
these sessions in policy submissions related
to the topic areas and in discussions with
different government departments including
NSW Health, Department of Communities
and Justice and Department of Education.

‘We’re merging working
space and relaxing space
together and that really has
an impact on mental health.’
Covid Conversations – Fairfield YAC

‘I think... about youth mental
health after this massive time
of disadvantage – a lot of people
have been away from their friends
– sometimes young people are
forgotten in that discussion.’
Covid Conversations – Lake Macquarie YAC
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Our Work with
Young People
To ensure the voices of
young people are included
in conversations that impact
them, we gather young
people’s opinions, knowledge
and lived expertise through
our consultations, informationsharing and training. This
informs our advocacy work
and helps young people share
their experiences as well as act
on issues that they care about.

Western Sydney
The Western Sydney Project was pleased to
receive a further five years of funding this year
and we are especially grateful to Department
of Communities and Justice for their continued
support of the project. The work represents the
youth sector and young people from Canterbury
Bankstown in the east, to Camden in the
southwest, out to the Blue Mountains in the
west and The Hills Shire in the north. In 2021
the project was internally reviewed to ensure
we are meeting the changing needs of young
people and the services that support them in
Greater Western Sydney. We would like to thank
Social Equity Works for their input in
the review.

Outburst! Western Sydney
Youth Action Group
Outburst! is made up of passionate young
people living, working and studying in
Western Sydney. They have been supported
by two volunteers who also share the same
commitment to making Western Sydney a
better place for young people. Over the past

22

twelve months, Outburst! worked on two projects:
sustainability and anti-racism. These themes were
chosen in response to feedback from young
people at the 2019 What's Up West? Conference.
During the pandemic the group shifted to an
online format to further explore their responses
to the issues. The anti-racism group chose to learn
more about discrimination and its impact upon
individuals. Through this training young people
gained a broader knowledge on the topic and
tools to inform other young people. In November
2020, the sustainability group together with other
young leaders, were supported to speak about
climate change in an online conversation hosted by
comedian Tom Ballard and created by Youth Action
together with the Foundation for Young Australians
and Youth on Strike.

Zest Awards
In 2020 Outburst! won the ZEST Outstanding
Voluntary Group/Organisation award. The award
recognises the collective efforts of the group
in community advocacy and action. The ceremony
was held online with Jodi McKay, Leader of the
NSW Opposition and the Hon. Penny Sharpe,
Shadow Minister of Family and Community Services,
and Shadow Minister for Disability Inclusion.

Volunteer highlight
We would like to say a special thank you
to our two level up volunteers Mel Gardiner
and Miranda Aguilar. Miranda has been a level
up volunteer for around six years while Mel
has been volunteering with Outburst! for over
ten years. Many young people have benefited
from their contribution helping members gain
the skills and confidence to take on issues
that affect them and their communities in
Greater Western Sydney. We would also like to
highlight Mel’s involvement in the co-initiation
of Out West, the first social support group for
rainbow young people in Western Sydney.

Outburst 2.0
In the Western Sydney Project Review we
engaged our current Outburst! group members
as well as young people in several Western
Sydney schools. They shared their thoughts
and ideas about what they would like from
a Western Sydney Youth Action group.
Young people spoke positively about their
experiences and provided helpful suggestions
about ways the project could be improved.
A broader Outburst network will be launched
in late 2021 that will offer opportunities for
young people to work alongside like-minded
community members to advocate on matters
that are important to them.

‘I joined Outburst! to meet
like-minded people and help
create change within my local
community.’

Advocacy 101
In late 2019 we began discussions with schools
in Greater Western Sydney about bringing
advocacy training to young people at school.
This work planned for 2020 was delayed
by COVID19 and began instead in the first
half of 2021. In six months two hundred and
ninety four young people participated in our
Advocacy 101 training. In our training young
people are given tools to start their advocacy
journeys, are guided to discover their passions
and find ways to advocate using their skills.
This program will continue to offer training
to Western Sydney schools in 2021.

294

young people
were trained in
Advocacy 101

6

groups
participated
in training

Outburst! Member

‘(Through Outburst!) I wanted
to get to know new people and
learn how to be an advocate.’

31%

Campbelltown

Outburst! Member

‘I wanted to advocate for issues
that matter to me.’
Outburst! Member

51%

Fairfield

4%

Blacktown

15%

Parramatta
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Ask for Health
Youth Health Literacy Project
In 2018 Youth Action partnered with NSW
Ministry of Health to develop a project to improve
health literacy amongst young people in NSW.
Since then, we have consulted with over three
hundred young people and youth workers
across the state while laying the groundwork
for the project. We have developed a website
with health topics and information about young
people’s health rights, a youth worker training
to help youth workers support young people
with their health questions and a peer program
for young people – all designed in partnership
with young people, the sector and the NSW
Ministry of Health.
We were extremely pleased to receive further
funding for the project in 2021, and the website
and youth worker training will be launched in the
coming year. Youth Action would like to express
a special thank you to the NSW Ministry of Health
for their continued support and funding of this
project and for championing the voices of young
people as experts in their own lives.

Ask for Health Website

‘I have actually been thinking about a path in this
area later in life, largely as a result of HLAC which
I think has broadened my understanding of the
whole health network and given me an awesome
opportunity to voice my ideas.’
Nic, Sydney/ Gadigal land
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The Ask for Health website is an online
resource designed to increase young people’s
independence to navigate the healthcare system
in NSW, to help them communicate better with
healthcare professionals and build their trust
in the system. The resource, while created for
young people, can also be accessed as a tool
for youth workers to engage in healthcare
conversations while guiding young people
to use the health system.

Youth Worker Training
Youth Action has developed training for youth
workers aimed at supporting young people
to build their health literacy skills and assist

them to navigate their health and wellbeing.
Multicultural Youth Advocacy Network NSW,
Youth Law Australia, Twenty10, Gamarada
Community Healing and the Gandangara Local
Aboriginal Land Council have all been important
partners helping to strengthen and build the Ask
for Health youth worker training. Youth Action
would like to express our sincere gratitude to
these organisations and to the individual youth
workers for their time and expertise.

Peer-to-Peer Training
The Health Yourself program will focus on
providing peer-to-peer training for young people
to assist them to improve their health literacy
skills and gain confidence to access the health
system in NSW. We are currently working with
the Health Literacy Advisory Council to design
the program content, with the objective to
launch in 2022 to 2023.

Health Literacy Advisory
Council (HLAC)
The Health Literacy Advisory Council is a group
of fourteen young people who have a variety
of experiences with the health system. Young
people on the Advisory group are representative
of the diversity of cultures, backgrounds,
and experiences of young people in NSW.
The purpose of the Council is to bring young
people's lived expertise into the work of the
project. The young people's input has been
an invaluable addition. The members have
consistently engaged and provided thoughtful
and important feedback from both their personal
lived experiences and from consultations with
other young people.
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HLAC is based on best practice co-design principles, it aims to support
young people's personal and professional skills development as well
as providing connections to a range of mentors in fields such as
academia, health, and community services. The HLAC members have
told us that being part of a state-wide youth advisory group has been
a meaningful experience for them. They have valued having access
to the diverse experiences of young people throughout NSW.

‘From seeing the struggles of migrants
and individuals of culturally linguistic
background in my community from a very
young age, I felt an innate responsibility to
act and advocate for young people and play
a role in shaping a sustainable future.’

‘Taking action as a young person
is a powerful step in creating a
more sustainable and inclusive
future and we are responsible in
playing a crucial role in that. Young
people have a lot to say but need a
platform for that to be propagated.
They need a seat at the table when
decisions are made so that crucial
perspective is heard and not
ignored.’
Jahin, Queanbeyan/ Ngunnawal land

Jahin, Queanbeyan/ Ngunnawal land
HLAC Members say that through their involvement in this project they
have gained confidence, improved their capacity to advocate on issues
important to them and have learnt project management skills.
Members have been actively involved in decision making processes
in the Ask for Health Project and creation of the peer-to-peer program.
Two young people in the group were commissioned to create artworks
which will be used for project material. Youth Action would like to
express a special thank you to the young people who have worked
with us on this project. They have shared their lived expertise with us
and have demonstrated strong advocacy skills in the way they have
represented the experiences of young people in the health system.

‘It is very important that the opinions and
thoughts of youth are at the heart of decisions
affecting them. Young people being included
increases youth engagement and allows them
to become more aware and responsible for the
wellbeing of their fellow peers and the wider
community. Not only does youth inclusion
in decision-making increase accountability,
it gives them a glimpse of how decisions
are made in politics, large corporations,
businesses and government, if they consider
a career in these areas.’
Josh, Cooma/ Ngarigo land
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‘I am privileged to be part
of the Health Literacy Advisory
Council where I enjoy the input
that each member relays in our
co-design process.’
Alexi, Jindabyne/ Ngarigo land

‘I have been commissioned to
create an artwork for the Ask
for Health campaign alongside
some other talented artists in
our committee! I am currently
creating a digital collage which
reflects mental wellbeing.
It makes me proud to be part
of an important project that is
involving young people in
every step of the process.’
Ella, Sydney/ Gadigal land

‘Joining a youth advisory
group or consultancy project
is a life changing experience.
I have learnt so much so far in
the Health Literacy Advisory
Council and seen the hard
work, time and decision
making that occurs in the
design part of a project.
Having a voice in an advocating
environment really empowers
youth. We are always supported
by amazing coordinators who
make us feel amazing.’
Alexi, Jindabyne/ Ngarigo land

‘Youth Action HLAC was the first
formal advocacy opportunity
that I became involved with,
and I am so grateful for this
experience. I feel like many
young people, my former self
included, do not know about
the world of advocacy and its
structured opportunities.
I hope that our Ask for Health
program, particularly the Peerto-Peer training, will introduce
many young people to advocacy
for the first time! Since I've been
part of the Youth Action Health
Literacy Advisory Council, I have
gained confidence and I am
now a 2021 Youth Ambassador
for Mental Health Foundation
Australia as well.’
Ella, Sydney/ Gadigal land

‘Advocating for yourself is a skill
that is vital not only to the issue
itself but also to the individual.
Through advocating, I have
transformed from a shy girl
terrified of public speaking,
to using my voice for the things
I am passionate about. I feel like
I can now contribute to be one
extra voice together with many,
to fight for what I believe in.’
Alexi, Jindabyne/ Ngarigo land

‘It’s imperative that young people
realise the role they have in wider
society and know that they have the
agency to lead in their community.
At the end of the day, young people
will be the ones living with the longterm outcomes of decisions being
made today, so we should be at the
fore in decision making processes.'
Mikaela, Kyogle/ Bundjalung land
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Our Work
with the Sector

Local Government Youth
Development Network
(LGYDN)

In 2020-2021 we continued to explore online opportunities to build
capacity, connect and support the NSW youth sector. Attendance
at our monthly Sector Sessions has grown steadily. These meetings
have become an important space for workers to hear from each
other and share learnings. We have partnered with various industry
experts to deliver a series of trainings to build capacity. Developing
the online space has proved positive, allowing us to provide greater
support across the state to ensure all youth workers have access to
professional development opportunities.

Professional
Networks

Topics

NSW Youth Sector Meetings

2020

Over the past year we have held monthly sector
meetings covering a range of topics relating to
the work of the sector. There have been guests
from various youth services, government
departments, as well as young people who
have shared their lived expertise.

July

Advocacy

August

Outcomes Measurement

September

The Role of Voice in the
Child Safe Standards

October

Cultural Safety

741

November

Domestic and Family 		
Violence and the Impacts
on Young People

December

Leveraging Corporate 		
Partnerships

youth workers
attended the monthly
NSW Youth Sector
Meetings

Where our participants work

27

%

Sydney

30

25

%

Western
Sydney

25

%

Regional
/Rural

22

%

Other

(Operating state
wide & elsewhere)

Youth Action continues to host a quarterly
Local Government Youth Development
Network meeting in collaboration with Local
Government NSW. These meetings provide
a forum to discuss issues impacting young
people in a local council context. Workers share
solutions and participate in in-service training.

Western Sydney Youth
Sector Network (WSYSN)
In 2020 WSYSN moved to an online format
with a focus on connection and training.
Two meetings were held in August and
November. The August meeting discussed
social impact and outcomes measurement.
In November, the NSW Service for the
Treatment and Rehabilitation of Torture and
Trauma Survivors (STARTTS) ran a training
session covering inclusivity for working with
young people from refugee and asylum seeker
backgrounds and those with diverse genders,
sexualities and bodies.
As part of the review of the Western Sydney
Project we sought feedback from the WSYSN
to ensure it continues to meet the needs
of organisations in the network and the
communities they serve. The feedback
provided through this review has helped us
to develop a new model for the network, which
will commence in the second half of 2021.

Professional
Development
The NSW Youth Work Code of Ethics has fourteen
principles. The ninth principle highlights the
importance of knowledge and describes the
responsibility youth workers have, to keep up to
date with the information, resources, knowledge
and practices needed to meet their obligations to
young people. We have partnered with some fantastic
organisations in the last twelve months, recognising
their expertise and commitment to ensure that young
people receive support informed by best practice.
Whilst COVID19 impacted service delivery in different
ways, we were able to embrace the online space to
offer training and other opportunities to allow youth
workers to continue to learn and build their capacity.

174

individuals attended
capacity building
activities

Where our participants work

34%

Regional
/Rural

31%
Other

(Operating state
wide & elsewhere)

18% 17%

Sydney Western
Sydney

2021
February

Beyond the Survey: 		
Activating Young people
in Community

March

Building a Social Enterprise

April

What is Social Design?

May

Co-designing with 		
Young People with Lived
Experience

June

Engaging with Schools
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Capacity Building
Sessions

Professional
Association
The 2019 NSW Youth Work Conference held
a workshop session to canvas views regarding
the feasibility of creating a professional
body. In 2020 a core group of youth workers
commenced the process of establishing the
NSW Professional Youth Work Association.
It is the current intention to hold the inaugural
AGM in late 2021. The Association will provide
an opportunity to strengthen youth work
practice and the youth work sector across NSW.
Throughout 2020 and 2021 the committee
has met regularly to work on the following
key areas: membership, promotion of the
Association, the NSW Youth Work Code
of Ethics and ongoing professional
development of youth workers in NSW.

Outcomes Measurement
with Social Equity Works
We held outcomes measurement training twice
during 2020-2021. Its aim was to improve
participant's understanding of the outcomes
landscape and improve their knowledge of key
terms and techniques for effective measurement
of outcomes. At the end of the training
participants developed a Theory of Change and
draft Program Logic for their individual programs.
Youth Action member organisations received an
additional one-to-one training consultation.

Cultural Safety with GUIR
Principle three of the NSW Youth Work Code
of Ethics speaks about non-discrimination,
while principle four talks about empowerment.
These two principles emphasise the importance
of culturally safe practices in youth work.
They describe the responsibility youth workers
have to ensure they stay up to date with cultural
safety practices. This training was conducted
in partnership with Gamarada Universal
Indigenous Resources (GUIR). Our participants
learnt how to implement cultural safety principles
into practice and workplace policy, cross cultural
communication, compassion focused interviewing
and identifying and exercising cultural protocols.

Introduction to Asset Based
Community Development
with Jeder Institute
Principle two of the NSW Youth Work Code
of Ethics recognises that young people live as a
part of wider networks. Asset Based Community
Development (ABCD) connects young people
with their community and views them as an
asset within it. Drawing on the experience of
participants and facilitators, participants left
with practical tools, skills and ideas. These
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included learning to focus on assets rather than
deficiencies, identify and mobilise community
assets, identify natural leaders, discover skills
of individuals, build and maintain effective
partnerships and facilitate group processes.

Sustainable Business Models
with Spark Strategy
We partnered with Spark Strategy to host a
session about sustainable business models.
Attendees learnt about the frameworks required to
support robust models, strategic questioning and
how to diversify organisational revenue streams.

84

%

of Youth Workers
in NSW say that they
put young people
at the centre of their
work

%

of Youth Workers
in NSW say that their
primary motivation
for working in the
sector is to make
a difference in the
lives of young people

88

%

We would like to say a special thank you to Prof.
Howard Sercombe for undertaking the initial
work with us to develop the structures necessary
for the establishment of the Association. We
would like to thank all the youth workers who
have committed their time and brought their
expertise to the steering committee:
Lakin Agnew
Callum Baillie
Jade Brisenden
Natalie Chiappazzo
Sue Clissold
Richard De Martin
Jennifer Dias
Nadia Graham
Bradley Dunn
Madeline Forwood
Jess Groves
Louise Hakkenbrock
Anna Hughes
Russell Ingram
Samantha Kettlewell

Penny Lamaro
Dennis Laris
Megan Lee
Jeffrey Lehrer
Daniella Luchi
Mary Malak
Samey Minkara
Nicole Morris
Greg Nikoletos
Samantha Orth
Olympia Panagos
Bryce Senior
Howard Sercombe
Michelle Tilden
Elaine Yallop

of Youth Workers
in NSW say that
they believe there
is a need for a
professional body of
Youth Work in NSW*

*Findings from Snapshot 2020 report
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NSW Youth
Work Hall
of Fame
Every year Youth Action's NSW
Youth Work Awards receives
many incredible nominations
for the Lifetime Achievement
Award. In 2020 the NSW Youth
Work Hall of Fame was created
to pay tribute to and honour,
the diversity of experience and
ongoing dedication of those
nominated in this category.
The Hall of Fame honours the
hard work and commitment
that these individuals have
shown over their professional
career. In its first year seven
youth workers from across
the state were inducted.

2020 Inductees
Justin Burke
Northern Beaches Council
Justin has been working with young people
for over twenty-five years in a variety of roles.
For the past three years he has been Youth
Services Team Leader at Northern Beaches
Council. Justin is a strong advocate for young
people to be involved in decision making
processes which has led to creative ways that
council consults with young people.

Natalie Chiappazzo

Samantha King

Miyay Birray Youth Service

Northern Beaches Youth Interagency

Glen is a Kamilaroi nation man who has been
advocating for youth rights for twenty years.
Glen was twice named Moree’s Young Person
of the Year and his fierce passion for youth
rights has developed into a powerful career
as a youth worker. For the past sixteen years
Glen has supported rural young people and
Aboriginal young people in Moree while
working with the Miyay Birray Youth Service.
Glen has dedicated his career to providing
space and empowerment for young people
and is an especially strong advocate for the
rights and voices of Aboriginal young people.

Samantha King has been working with the
Business Education Network in the Northern
Beaches/Northern Sydney region for seventeen
years. Through this role and as well as being
the Chairperson of the Northern Beaches Youth
Interagency, she has ensured the voices of young
people are included in the development of key
projects that improve outcomes in their lives.

Blacktown Youth Service Association (BYSA)
Natalie is a passionate and dedicated youth
practitioner, leader and change maker. For fifteen
years, Natalie has been the manager of Blacktown
Youth Services Association (BYSA). Alongside her
role at BYSA, Natalie is a board member of Western
Sydney Community Forum where she represents
the needs and passions of young people. Natalie
is a strong advocate for and drives systems
change across the Western Sydney region.

Narelle Clay
Southern Youth & Family Services (SYFS)
Narelle Clay has varied experience – CEO of
Southern Youth and Family Services (SYFS),
Youth Worker, Mentor and Advocate for Social
Justice. For thirty-five years she has supported
young people in the Illawarra, Shoalhaven,
Southwest Sydney and the Southern Tablelands
of NSW. She believes everyone should have the
opportunity to achieve their aspirations and
works hard to secure housing, education and
training opportunities, employment, secure
income and a decent standard of living for all
young people who seek her support.
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Glen Crump

Russell King
Lifetime Achievement Award,
NSW Youth Work Awards 2020
WAYS Youth & Family
In 2020 Russell King was posthumously
awarded the final Lifetime Achievement
Award of the NSW Youth Work Awards and
was also inducted into the NSW Youth Work
Hall of Fame. Russell started as a volunteer
at WAYS in 1987 and was the Chief Executive
Officer of WAYS Youth & Family from 1989
until his passing in October 2019. Russell is
responsible for the remarkable growth and
achievements of the wonderful organisation
that is WAYS Youth & Family. As CEO, Russell
always endeavoured to ensure that WAYS
programs and activities are directed towards
the needs of the young people and their
families in the area.

Graeme Riddell
CORE Community Services
Graeme moved from the corporate to the
community sector over fifteen years ago
to concentrate on his passion for supporting
young people on their sometimes-difficult
journey to independence. Graeme has a relentless
attitude when it comes to uplifting those around
him. As a manager at CORE Community Services,
he continually drives the overarching importance
of empowering young people to make their own
choices and strive for independence.
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NSW Youth Work Awards 2020
Youth Action
founded the NSW
Youth Work Awards
in 2013 to create an
annual celebration
of the exceptional
work of youth
services and youth
workers across NSW.
In 2020 due to the ongoing
COVID19 pandemic, we decided
to host the NSW Youth Work
Awards online. The opportunity
to celebrate the hard work of
youth workers across the state
felt more pertinent than ever
in what has been an incredibly
challenging year. Over two
hundred and forty people joined
us on the day to pay tribute
to the nominees and award
winners. We would like to thank
our official event partners, award
partners and supporters who
help make this event possible.
Nominees are listed below,
with winners in bold.

Lifetime
Achievement
Award
Supported by NCOSS
In the last year of the Lifetime
Achievement Award, we paid a
special tribute to Russell King.
Russell was the CEO of WAYS
in Bondi for over 30 years,
establishing an organisation
that addresses the needs
of young people holistically.
Russell sadly passed away in
2019 and we pay our respects
to the incredible work he
contributed to the sector.

Outstanding
Use of Data and
Evaluation
Supported by FAMS
ReachOut Australia
COVID-19 research
and service response
Winner
The BEN (Business
Education Network)
Community Activities Lake
Macquarie (CALM) Bi-Annual
Youth Development Survey
CareSouth Champions

Outstanding
Partnerships
Supported by the Department
of Communities and Justice
Lillian Howell Project/
Good Shephard
Counselling Partnership
Winner
Parkside Multi
Service Youth Centre
Highly Commended

Outstanding Work
with Regional
Young People

Glebe Youth Services

Supported by Training NSW

Good Shepherd

Outstanding Youth
Participation

Outstanding
Work with
Young People
from Diverse
Backgrounds
and Experiences

BackTrack Youth Works
Winner

Marrickville Youth Resource
Centre

Supported by the Advocate
of Children and Young People

Supported by CREATE
Foundation

Uniting’s Premiers Youth
Initiative

2Connect – Re-Think! Domestic
and Family Violence Prevention
Winner

STARTTS Multicultural
Youth Group Newcastle
Winner

Out of the Box Programs

Human Nature Adventure
Therapy, Elev8 Program
Highly Commended

Sheez Like the Wind Equine
Experiences

Sonder Youth Changemakers
Program

What You Don't See - Youth
Week 2020 - Weave Youth
and Community services
Highly Commended
Community First Step
Youth Drop in at Fairfield
and Community Youth Centre
Wollondilly Youth Advisory
Committee
Aboriginal Youth Advisory
Council – Glebe Youth Service
One Eighty Avalon Inc.
Cumberland Council Youth
Week 2020
North Shore Local Health
District Youth Health Promotion

Evolve Housing for Youth
and Milk Crate Theatre

Youth HQ - Blacktown Youth
Services Association

Step Up! High School
Transitions

Youth Solutions

Northern Beaches Council
and Harris Farm Markets
and Community Co-Op
– Wellbeing Program
After Dark
– Glebe Youth Service
Girls In Business
Cardiff Collaborative
Community Project

Y NSW Online Leadership
SENTRAL Youth Services
– Werri Beach Mural Project
Northern Beaches Council
Youth Services Team
Camden Youth Council
Headspace Nowra Youth
Reference Group
DAYSS (Drug & Alcohol
Youth Support Service)

Life Without Barriers Youth
Advocacy Program
Beneath Our Skin - Blacktown
Youth Services Association
CALD Academy
– Refugee Youth Learn
to Swim Program ADSI and Auburn Ruth
Everuss Aquatic Centre
Multicultural Communities
Social Football (MCCI)
Macquarie Undergraduate
Research Internship
(MURI) Program
GLAM – LGBTIQA+
Youth Support Program
CORE Community Services

Eurobodalla Shire Council
Youth Recovery Forums

OurSPACE

NSW Youth Sector
of the Volunteer
of the Year

Isaiah Sines
Winner

Supported by the Centre
of Volunteering
Brendan Brest
Winner

Saira Mohammad
Alison Jones
Sharni Stuart
Ian Hall-Green
Caitlin Muddiman

Jasmine Phillips

Talei Vulatha

Jahin Tanvir

Lily Giles

Brittany Cronin
Rory Keyes
Kimberley Lee
Jennifer Sanders

Leahanne Baker
Lailah-Mae Bevan McInnes

NSW Youth
Service of the Year

NSW Youth
Worker of the Year
Supported by Victoria
University
Katrina Hausia
Winner
Luke Wallace
Highly Commended
Habil Mawardi
Linda Dalton
Jodie Dickerson

Supported by Local
Government NSW

Wade Harris

Down the Track
Winner

Taygan Kenny

Blacktown Youth Services
Association (BYSA)
Highly Commended

Glen Crump

Miyay BIrray Youth Services
36

Northlakes Youth Service

Supported by ACWA

Fibha Frameen

WINS Community Centre

Productivity Bootcamp

OurSPACE

Focus Connect

Bunnal Aboriginal
Youth Project
Winner

Northern Beaches Council Youth
Development Team

Highlands Youth Services

Ariba Omar

Supported by AbSec

LeaderLife

NSW Emerging
Youth Worker
of the Year

Little Dreamers Australia

Outstanding
Work with
Aboriginal
Young People

Twenty10 Inc GLCS NSW

Mackenzie Edgington
Roxarna Vella
Maddy Forwood
Stacy Jacobs
Dzenet Tinjak
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Advocacy and
Communications
Youth Action's advocacy and communications
work is grounded in the voices and lived expertise
of young people and the sector. We know that
meaningful policy reform and systemic change
happens when the voices and experiences
of those most affected are included in decisions.
Our advocacy work strives to ensure young
people's right to participate in the decisions
that impact their lives is realised.
The evolution of communications over recent years has opened new
and exciting possibilities to share the views, voice and lived experience
of young people. Our storytelling and communications work is constantly
exploring diverse ways to strengthen our advocacy and showcase young
people's contribution as compassionate and active participants within their
communities. Strategic integrated communications keep our organisation
accountable and engaged, encouraging transparency in our work to ensure
that the voices of young people in NSW are always on the agenda.

Cultural Safety for
First Nations People
In 2021 Youth Action partnered with Gamarada Universal Indigenous
Resources to undertake a critically reflective process to examine our
internal and external cultural safety practices. The intention is to develop
a comprehensive organisational cultural safety framework to guide our
work with First Nations young people, communities and organisations.
This work is ongoing and will be completed in the second half of 2021.
As part of Youth Action’s Cultural Safety work, the team are reviewing
communications and ways that we speak about and engage
First Nations people.
We would like to thank Ken Zulumovski Hon DHSc, (USyd) who so
generously shared his wisdom with us throughout this year, as well
as Pastor Ray Minniecon who came to speak to the Youth Action Team
about his experiences and advocacy work.
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‘One of the things that I love about
Youth Action in particular is the
way that you don't speak for young
people, you speak on behalf of
them. I think bringing their voices
in is really, really vital work. I really
appreciate that your submission
had some quotes from younger
people.’

Submission to the Age of Criminal
Responsibility Working Group Review
undertaken by the Council of AttorneysGeneral (CAG) in collaboration with the
Australian Youth Affairs Coalition (AYAC)
- May 2020

Collaborations
Collaborating with other organisations allows
Youth Action to achieve strategic, collective
impact on a range of issues important to young
people. Over the last year, Youth Action has
collaborated, consulted and assisted with a
diverse range of organisations to elevate the
voices of young people and improve their
outcomes here in NSW.

Committee Member - During the hearing of the Joint
Select Committee on Coercive Control

Policy Work
Youth Action’s policy and
advocacy work continues
to be driven by the voices
and expertise of young people,
as well as insight from the
services and individuals
who work to support young
people in NSW. The shift to
the online space as a result
of the pandemic allowed us
to increase participation of
young people in our policy
work through varied methods
of consultation.

Contributions
Over the past year Youth Action made
submissions to various inquiries at a state
and federal level. We were asked to give
evidence in NSW Parliament before the
Legislative Committee on Law and the
Joint Select Committee on Coercive Control,
which provided an opportunity for Youth Action
to further highlight the ideas, experiences
and concerns of young people and the youth
sector in NSW.
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A Wave of Disadvantage
Report

Submissions
Committee on Law and Safety: assaults
on members of the NSW Police Force
(Parliament of NSW) - August 2020
Committee on Children and Young People:
child protection and social services system
(Parliament of NSW) - December 2020
Joint Select Committee on Coercive Control:
coercive control in domestic relationships
(Parliament of NSW) - January 2021
Portfolio Committee No. 3 – Education:
Education Legislation Amendment
(Parental Rights) Bill 2020 (Parliament of NSW)
- February 2021
Senate Standing Committees on Community
Affairs: Social Services Legislation
Amendment (Strengthening Income Support)
Bill 2021 (Parliament of Australia) - March 2021
Select Committee on Job Security: impact
of insecure or precarious employment
(Parliament of Australia) - March 2021
Joint Standing Committee on Road Safety:
support for rural and regional learner drivers
(Parliament of NSW) - May 2021
Joint statement on the NSW Government’s
Draft Student Behaviour Strategy with
partner Yfoundations - September 2020

The report A Wave of Disadvantage Across
NSW: Impact of the COVID-19 Recession
was prepared by Equity Economics on behalf
of NCOSS and other NSW Peaks including
Youth Action, Community Housing Industry
Association NSW, Domestic Violence NSW,
Homelessness NSW, Fams and Shelter NSW.
This report examined the impact of the
pandemic on unemployment, economic
disadvantage and social outcomes, as well
as serving as an important advocacy tool.

Tenants’ Union of NSW
Youth Action worked alongside the Tenants’
Union of NSW to research and better understand
the experience of young renters. Three hundred
and four young renters completed a survey
followed by fifteen young renters participating in
a series of roundtable discussions. In June 2021,
Youth Action and the Tenants’ Union of NSW
published a report highlighting the experiences
and concerns of young renters in NSW: Young
Renters: We Hear You! One intended outcome
of this research is to design tenancy rights
information and training for NSW youth workers.
Youth Action also delivered media and strengthsbased advocacy training to a small group of
young renters in anticipation of future media
opportunities stemming from the report. They
have since participated in stories on Hack on
Triple J, the Domain and other media outlets.

Anti-Education
Bill Campaign
In response to the Education Legislation
Amendment (Parental Rights) Bill 2020, Youth
Action worked closely alongside the NSW Gay
and Lesbian Rights Lobby, Equality Australia
and the NSW Teachers Federation, amongst
other organisations, to protect the rights of all
students in the state to learn, belong and feel
safe at school.

‘The possibilities and safe
spaces that Youth Action has
advocated for has made me
so hopeful for the students
and young people in our
society… thank you for all the
good work you do.’
Young person and high school teacher
from Western Sydney who contributed to
Youth Action’s submission to the Parental
Rights Bill.

Consulate General
of Ireland
Youth Action was contracted by the Irish
Consulate in Sydney to provide youth
engagement expertise to their Generation
Green project which celebrated the stories
of young Irish Australians. Youth Action
assisted through research design, facilitation
of consultations with young people and
planning of in-person events.

Health Literacy
Advisory Council
Youth Action is working alongside the young
people on the Health Literacy Advisory Council
(HLAC) of the Ask for Health project to develop
policy-writing skills and produce a series
of health policy recommendations. These
recommendations will be used to inform
future policy and advocacy work.
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Buy Now Pay
Later Research
NCOSS invited Youth Action to partner with them
and UTS to work on research into young people's
usage of buy now pay later (BNPL) services.
The findings of this research will be released
in the second half of 2021.
Other collaborative work has included:
Know Your Country Round Table
Raise the Age Campaign, National and NSW
ACOSS Raise the Rate Campaign
Super Consumers
ACCAN and NBN consultations
The Y Australia’s Your Voice = Change
NSW State of Volunteering Report
Advisory Committee
Signatory to NSW Women’s Alliance
plan to Address Sexual Violence
Joint advocacy on NSW Liquor
Amendment Legislation

Youth Action is an engaged member of the
Services Australia Civil Society Advisory Group.
During June 2020, in preparation for
a meeting with the Minister for the National
Disability Insurance Scheme (NDIS), Youth
Action sought the views and experiences
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Youth Action partners with diverse organisations
and is a part of various campaigns that seek to
improve the lives of young people. Throughout
the year we have engaged with various peak
bodies and organisations to achieve better
outcomes for young people in NSW and drive
systemic change. Every month we meet with
our fellow state and territory youth peaks to
discuss challenges, advocacy and diverse
modes of storytelling.

Revenue NSW Hardship
Support Community
Consultative Forum
Youth Action has provided ongoing
contribution to Revenue NSW’s Hardship
Support Community Consultative Forum.
This program considers the disproportionate
impact of the fines system on disadvantaged
people and seeks to shape reform that will
have a positive impact upon First Nations
people and young people.

Government
Relations
We would like to thank Minister Ward and
Minister Henskens as Minister for Families,
Communities, and Disability Services and
Minster Taylor the Minister for Mental Health,
Regional Young People and Women for their
ongoing support of our work. In addition, we
have engaged with government in various
other ways including meeting with individual
MP's such as Helen Dalton, Abigail Boyd MLC
and attending a young people and mental
health roundtable with Penny Sharpe MLC
and Jihad Dib MP and various pre-budget
submissions and budget responses.

Governance

Services Australia Civil
Society Advisory Group

Alliances

of young people about the NDIS and those
who work or care for them. These findings
were made available to the Minister and on
our website.

During October 2020 in the lead up to our
AGM, Youth Action ran a Young People on
Board training/ information session for those
interested in learning about organisational
governance and becoming a board member.
Thirty-three young people registered for this
session which included presentations from
Australian Institute of Company Directors
State Manager, Lee Street and outgoing
Youth Action Chair, Tamika Worrell, who
joined the Board as a young person in 2017.
We encouraged interested participants to
attend our upcoming AGM and nominate for

Youth Action would like to thank the other
organisations we have worked with throughout
the year:

one of the vacant Board positions. The session
proved to be popular with participants and will
be repeated in the latter half of 2021.
The Youth Action AGM was held in midNovember. Seven young person members
attended our AGM in person, one of whom
was elected to join the Board for a three-year
term. A total of eight young person members
nominated for a Board position and twelve young
person members cast a vote (some via proxy/
advance voting). At present, Youth Action has
two young people on our Board.

Where our
participants are from

AbSec
Association of Children's
Welfare Agencies (ACWA)
Australian Council of
Social Service (ACOSS)
Australian Energy
Regulator (AER)
Australian Youth Affairs
Coalition (AYAC)
CREATE Foundation
Domestic Violence NSW
(DVNSW)
Fams
Gamarada Universal
Indigenous
Resources Pty Ltd (GUIR)
Just Reinvest NSW
Local Community Services
Association (LCSA)

Local Government NSW
Multicultural Youth Affairs
Network (MYAN) NSW
NSW Advocate for
Children and Young
People (ACYP)
NSW Centre for
Volunteering
NSW Council of Social
Service (NCOSS)
Women's Safety NSW
State and Territory
Youth Peaks:
YacVic, YACWA, YNOT,
YANQ, YACSA, YAC ACT
Yfoundations
Youth Justice Coalition
The Y

Training
Media and Strength-based Training
Youth Action/ Tenant's Union Young people

18

%

Metro

33

34

%

Regional/Rural

young people
attended governance
training

Storytelling & Communications Training
Youth Action - HLAC
Young People on Board
Youth Action - Young people
Introduction to Asset Based Community
Development
Youth Action/ Jeder Institute Youth Workers
Advocacy Training
Youth Action - Young people
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Consultations
with Young People
Youth Action places the
lived experience of young
people at the centre of all
recommendations we make for
change. Young people's voices
need to inform government
decision-making processes
that impact them. Youth
Action encourages decision
makers to ensure they provide
opportunities for ongoing and
meaningful consultation with
young people on issues that
affect their lives. In the last year
Youth Action held twenty-two
consultations with a total of six
hundred and thirty-five young
people. Our consultations are
conducted online, in person
and through polls and surveys.

22

consultations
with young people

635

young people
shared their lived
experiences to
inform our work

‘Speaking out is a major
challenge... in the media
often when domestic violence
survivors speak out, they are
challenged and questioned.’
Young person, NSW Submission to the Joint
Committee on Coercive Control

‘After March (2021) COVID
is still an issue that impacted
not only local communities but
the entire country. Jobs won’t
magically just start exploding
because of the decrease in
payments. People who, like
myself, have recently been
released from custody or who
are experiencing homelessness
have less of a chance to gain
the limited employment on
offer.’
Young person, response to the Social Services
Legislation Amendment (Strengthening Income
Support) Bill 2021

‘Young people thought
they would stay with
their carers … and then
placements break down …
now they don’t know what
the other side of eighteen
will look like.’
Young person, submission to the inquiry
into the child protection and social
services system (the System)

'I’m not able to get the
job I want because
of COVID-19.’
Young person, submission to the
Select Committee on Job Security
Inquiry

‘We will often put ourselves
in bad situations because we
need a roof over our head.’
Young person, Young Renter’s Report
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‘Often young people are dismissed
with their skills and talents not being
truly recognised. Maybe they haven't
had the right opportunity to showcase
their strengths or haven't had enough
experience to allow them to pursue their
next step. It's crucial that young people
are provided with platforms which elevate
& highlight how talented they truly are.’

Storytelling
Stories link facts and data to
lived experience and connect
people through identification
and empathy. Creating
a collaborative storytelling
space for young people and
youth workers to share their
experiences is a powerful
tool for advocacy work.
Youth Action continues to
evolve the way in which we
tell the story of the work of
the organisation, and how
we amplify and elevate the
voices of young people and
the youth sector in NSW.

The young people highlighted from
July 2020 to June 2021 were:

Youth Action
Profiles

Jahin Tanvir
Health Literacy Advisory Council Member

Last year we began a monthly publication that
shares the stories of young people directly
involved in the work of the organisation.
A regular Q&A profiling the great work of our
youngest game changers. Youth Action's
Profiles highlight what young people can do
when they are given opportunities to make an
impact in community and the non-profit sector.
In the past year we have interviewed twelve
young people from our previous young person
Chair and Board members to young members
of the Youth Action team and our Health
Literacy Advisory Council.

Joshua Abrokwah
Health Literacy Advisory Council Member

Tamika Worrell
Previous Chairperson Youth Action
Board of Governance

Georgia Zentrich,
Youth Action Young Person Member

Jane Choi
Youth Action's Youngest Board
of Governance Member
Rowena Tran
Youth Action Board of Governance Member
Loreena Wells
Youth Action Administration Officer
Murray Gatt
Youth Action Western Sydney Policy Officer
Lisa Lewis
Youth Action Board Member
Georgia Zentrich
Youth Action Young Person Member

Mikaela Kerwin
Health Literacy Advisory Council Member

Alexi Cross
Health Literacy Advisory Council Member
Ella Kennedy
Health Literacy Advisory Council Member

‘I would love to apply an intersectional
consideration to every initiative that
I am able to influence! Drawing on
my experiences as a young person,
woman of colour, immigrant and a
proud resident of Greater Western
Sydney, I think it is important to
recognise that each young person
has individual barriers.’
Lisa Lewis,
Youth Action Board Member

‘I am a firm believer that young people
are the leaders of today. We have so
many issues that youth are suffering
from yet not much is done in addressing
them by decision-makers. Taking action
as a young person is a powerful step
in creating a more sustainable and
inclusive future and we are responsible
in playing a crucial role in that.’
Jahin Tanvir,
Health Literacy Advisory Council Member
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‘It’s imperative that young people
realise the role they have in wider
society and know that they have the
agency to lead in their community.
At the end of the day, young people
will be the ones living with the longterm outcomes of decisions being
made today, so we should be at the
fore in decision making processes.’

‘Young people face such diverse
experiences, so it has been
amazing to learn about some
of those experiences. Hearing
from our members and other
organisations that we work with
about their programs and the
impacts that they have on the
young people in their community
has been incredibly rewarding.’

Mikaela Kerwin,
Health Literacy Advisory Council Member

Loreena Wells,
Youth Action Administration Officer

‘Young people are significantly
impacted by many decisions,
however often excluded in decision
making processes. Like many of us,
I always think of climate change.
Young people’s futures are at stake .’
Murray Gatt,
Youth Action Western Sydney Policy Officer

‘I would love to see more young
people as board members not just
in Youth Action, but in all sectors
and peak bodies. It’s important
that young people from diverse
backgrounds and experiences
are represented across the board.’

‘I began my journey with Youth
Action in 2015, I was in my third
year of uni and had been selected
as part of Macquarie University’s
Indigenous cadetship program,
which arranges paid work
placements for Indigenous
students relevant to our studies.
In 2016 I was co-opted onto the
board as a young person
member for two years in a row.
I was mentored and guided
to step into the chairperson
role when a vacancy arose and
successfully ran for the Chair at
our 2018 AGM.’
Tamika Worrell,
Previous Chairperson Youth Action
Board of Governance

Rowena Tran,
Youth Action Board of Governance Member
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‘Every young person has unique
experiences and struggles.
In learning to advocate for
themselves, young people become
more confident in overcoming
barriers, learn skills to bring about
important change, and make
their voices heard. This benefits
not only themselves but also the
community they represent.’

‘If you are worried about being
good enough or smart enough
for these types of groups (youth
advisory councils), all you need is
an idea and the courage to express
it. If you're scared of public
speaking and joining an advisory
group, you need to know that the
focus is not on you and your fear,
the focus is on your idea and your
courage to express it.’

Ella Kennedy,
Health Literacy Advisory Council Member

Joshua Abrokwah,
Health Literacy Advisory Council Member

'At first, I was unsure if I would
be able to provide a contribution
of great value to the Board of
Governance. I came to learn
that on the Board all of us have
a customised skill asset. It’s not
that we’re running at different
paces in a race but rather
a marathon.’
Jane Choi,
Youth Action's Youngest Board
of Governance Member

‘Youth are the voices and leaders
of a world that is coming into being.
I know it sounds like a cliché but it
is true. The decisions made today
will impact us in the future. Youth
drive changes in the world, whether
it is through creation, protest or
advocacy, so it is so important that
we are included.’
Alexi Cross,
Health Literacy Advisory Council Member

50

YA 2 0 2 0 // 5 1

NSW Young Artist
in Residence
In Youth Week 2021, we launched an annual
artist-in-residence program with a call out
to young artists 12 - 25 - an evolution of a
young artist collaboration that began in 2020.
The program commissions a young artist to
work on Youth Action’s annual report cover
and other projects throughout the year.
The brief is to create an artwork that responds
to a theme that represents an aspect of the
organisation's work over the past year. The
program provides additional professional
mentoring and creative support to the artist.
This year's theme was youth voice, in
particular the importance of including young
people's voices in decisions that impact their
lives and communities. Many young people
and youth services engaged with and shared
the opportunity. We were impressed by the
high quality of all the submissions received.
Young artist Sarah R Muir was selected for the
2021 residency with her work, To Be Seen but
Not Heard, that is part of this report.
Youth Action refers to the national peak body
for the Arts, NAVA when considering artist’s
payments. Commissions fees are determined
based on level of experience and quality of
the work in negotiation with the artist. We
are proud to highlight and support young
emerging artists across NSW.

Where to From
Here? - Tom Ballard
in Conversation
with Young Climate
Activists
In November 2020, Youth Action together with
the Foundation for Young Australians and Youth
on Strike created the opportunity for young
climate leaders to host a conversation together
with comedian Tom Ballard answering the
question: Where to from here for young people?
Gauri, a member of Outburst!, Youth Action’s
Western Sydney leadership group was part of
the panel along with seven other young climate
leaders, discussing climate change in a post
COVID19 world. The following week Tom Ballard
launched the conversation on his podcast.
Opportunities like the Q&A amplify the voices
of those involved and help forge diverse narratives
about the views of young people.
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‘As you may know Australia was recently overcome
by the extensive effects of Black Summer where
eighteen million hectors of land burnt and that
released 400 million tons of carbon. We did a lot
of research and found that young people really
wanted to help but they felt overwhelmed,
confused and helpless with how they could assist
the biodiversity crisis, when so many animals,
around three billion were killed and displaced.
We also noticed that there was a huge disconnect
with groups and young people in Western Sydney
to support local action, and groups appeared to be
fragmented (with) limited meaningful opportunities
for youth participation. Even though around 90% of
young people use social networking apps such as
Instagram to engage in content local councils and
decision makers don’t use these channels effectively
for youth outreach.’
Gauri Sharma, Outburst!
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Youth Action Annual
Member Drive
In June 2021 we created an opportunity for our
members to be involved in our annual member
drive. The result being a video storytelling
project highlighting the value of Youth Action
membership. Two of our young people members,
one individual member and an organisational
member contributed their voices to the video.
Thank you to our members Hannah Lai, Rose
Marie Lewis, Georgia Zentrich and Stacey Jacobs
who participated. Due to our annual member-drive
the number of new membership numbers doubled
compared to previous months.
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21
17
6

new members
in June after the release
of our annual member drive

young people

individuals

organisations

NSW Youth Work
Awards 2020
Live Stream
Last year, due to the pandemic, we were
presented with a unique opportunity to host
the NSW Youth Work Awards online at a live
streaming event. While COVID19 meant we
couldn’t gather in-person, creating an online
event meant that more youth workers across
NSW were able to log on and engage with the
event and celebrate their colleagues. We used
a combination of video storytelling and live
streaming to create the event in-house, utilising
the filming services of one of our young people
filmmakers. All together with the help of the
Youth Action Team and several special guests,
youth workers, who joined us on the day to
speak. Thank you to all involved in the event,
as well as our event partners, awards partners
and event supporters who took part in the filming
process. Lastly to all the services and youth
workers, winners of the NSW Youth Work Awards
2021.
In the months following the NSW Youth Work
Awards, winners and Hall of Fame inductees
were highlighted on Youth Action’s channels
and the full event was published online.

Adobe Creativity
Grant
In 2020 we applied for and successfully
obtained an Adobe Creativity Grant from Adobe
Corporation, becoming an ongoing creative
partner. The grant provides Adobe licensing
for young people and youth services. The aim
of the partnership is to enable young people to
effectively tell their own stories through design
and storytelling modes and equip them with the
resources that will aid in future employment.

Contracted Artists
& Creatives
We continue the process of embedding
young people's creative vision in the work
of the organisation. We have built a list of
diverse young artists and practitioners to
commission and contract for storytelling and
communications to tell the visual story of
the work of the organisation. We welcome
submissions and expressions of interest.
Youth Action understands the importance of the
Arts and the impact it and creative practitioners
have on culture, communities and society.
This year we had the opportunity to work
with the following creatives:
Sarah R Muir
Artist
Louie Godbold
Filmmaker/ Videographer
Lua Pellegrini
Artist
Ella Kennedy
Artist
Jessie Waratah Simon – Fitzpatrick
Artist
Darwin Schulze
Filmmaker/ Videographer
Wendy Kimpton
Designer
Camille Manley
Designer
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Our Channels
Through Youth Action’s internal media
channels, we regularly highlight the stories
and accomplishments of young people and
the youth sector, as well as our member's
experiences with the organisation.
Consultations and polls inform our
advocacy work. We gather voices from our
membership base and subscribers through
opportunities distributed via our channels,
and report back about the work we do
through these streams. Capacity building
and professional development opportunities
for young people and the sector are also
sent out through these channels. Strong
communication channels and media
relationships create firm foundations for
Youth Action to act as an important platform
for young people, members and the broader
youth sector in NSW.

Newsletters
and Mailing lists

NSW Youth
Network
The NSW Youth Network is a new Youth Action
network for young people across NSW.
The network has been established by co-ordinators
and members of youth advisory groups (councils,
bodies, associations, etc.), as well as youth led
organisations and aims to host regular sessions
for members to learn from one another, create a
space to discuss what's happening and share ideas
about important issues for young people.

FYDO
The FYDO email network is a communication
forum for youth workers in NSW to connect, share
and learn from each other. The network allows
for cross collaboration and sharing of best youth
work practice.

WSYSN
Serving the same function as the FYDO email
network, WSYSN is specific to youth workers living
and working in Western Sydney.

YapRap
In early 2021 we switched to an improved and higher quality EDM
system for our monthly newsletter YapRap to improve engagement
and the dissemination of information to our stakeholders. Our
newsletter is now on the Youth Action website and is available,
alongside past issues, translatable into fifty different languages.

Member Opportunities
Member opportunities mails are member-only mails that are sent
out to our membership base, organisational, individual and young
people members, to provide them with specific opportunities and
news throughout the year.
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Social Media
Social media continues to be a key forum to
engage young people, service providers and
policy makers while amplifying the voices of
young people and sharing the work of Youth
Action across NSW. Youth Action is currently
active on Instagram, LinkedIn, Facebook,
Twitter and YouTube.

Media
Youth Action actively seeks to find and share
diverse opportunities in the media to elevate
young people’s voices and the services that
support them on key issues. For young people
engaging with the media, we offer media and
strengths-based advocacy training. We encourage
services and youth workers involved to support
their young people for media appearances and
to remain present throughout the process.
Over the year we have co-ordinated with various
media bodies to include youth voice in issues
highlighted on a state and national level, while
also creating media opportunities for young
people and member services by connecting
them to journalists and producers. Over ten
media opportunities were passed on to young
people and the sector, while Youth Action’s work
was highlighted in seven media pieces in different
publications throughout the year.

Suite 401, 52-58 William Street
Woolloomooloo, NSW 2011 Australia
02 8354 3700
info@youthaction.org.au
instagram.com/youthactionnsw
facebook.com/youthactionnsw
twitter.com/youthactionnsw
linkedin.com/company/youth-action-nsw
Youth Action

youthaction.org.au
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