
YouthCO operates on the traditional territory of the xʷməθkʷəy̓əm, Sḵwx̱wú7mesh and Tsleil-Waututh peoples, and 
works to support indigenous youth leadership, health and wellbeing. 

PROGRAM MANAGER, YÚUSNEWAS 
Yúusnewas is an Indigenous peer-led education program that provides workshops on sexual health and harm reduction 
with Indigenous communities across British Columbia. We approach the topics of sexual health and harm reduction by 
centering Indigenous perspectives and incorporating traditional teachings. Yúusnewas provides sexual health and harm 
reduction workshops, a monthly drop-in program called Culture is Healing, and an annual video making retreat called First 
Directions. To learn more about Yúusnewas, visit www.youthco.org/yuusnewas.  
 
To learn more about YouthCO, visit our website at www.youthco.org. Knowing more about the organization and 
program you are applying to work in will help you shape a great application!  
 
If you’d like to chat more about this position, give us a call at 1-855-968-8426. 
 

Who does the 
Program 
Manager, 
Yúusnewas 
work with? 

• reports to Sarah Chown, Executive Director  
• there is a mix of independent and team-based work  
• currently, this position has 3 direct reports, and may have up to 5 direct 

reports  

What hours will 
the Program 
Manager, 
Yúusnewas 
work? 

• on average, 35 hours per week 
• hours get scheduled in advance alongside your supervisor 
• most hours take place  between 10am-5pm, Monday to Friday 
• approximately 10 events/year held during evenings and/or weekends 
• weekend and/or evening teambuilding/training takes place 5-7 times/year 

Where will the 
Program 
Manager, 
Yúusnewas 
work? 

• as a result of COVID-19 precautions, this position will be supported to work 
remotely from anywhere in British Columbia 

• programming and meetings primarily take place online  
• in-person work will be limited and only occur with appropriate precautions: 

typically, this position travels 10 weeks per year to Indigenous communities, 
and leads a one-week in-person program in March each year 

• YouthCO covers travel costs from the place of work to programming  

How will the 
Program 
Manager, 
Yúusnewas be 
compensated? 
 
 

• $24.50/hour, minus the deductions required by law  
• paid twice per month at the end of a pay period based on an annual salary of 

$44,590 
• after three months, employees are eligible for extended health benefits, 

vacation (10 days/year) and paid days off (5 days Year 1; 7 days Year 2) 
• $200/year is allocated for each staff member’s professional development 
• employees may be provided a cost of living wage adjustment of approximately 

2-3% (~$1/hour) annually on date of hire 

How long is this 
contract? 

• Summer/Fall 2020 until March 31, 2022 
• start date to be discussed during the interview process  
• position may be renewed, pending funding 
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Program Manager, Yúusnewas Job Description 
Working closely with the Executive Director, Program Managers at YouthCO provide staff leadership, 
operational support and strategic direction to our programs. The Program Manager, Yúusnewas is primarily 
responsible for leading all of our HIV and Hep C programming that engages and supports Indigenous youth 
across British Columbia.  
 
The Program Manager, Yúusnewas will provide support to the Yúusnewas Team at YouthCO and lead the 
implementation of the Yúusnewas workplan. This work involves three main components: 
 
Facilitate program success (45%) 

• Lead the development, implementation and evaluation of Yúusnewas programs:  
o Develop and execute program workplans that ensure our outcomes align with YouthCO’s 

mission, and meet our funded contract deliverables including peer education, support, and 
cultural programming by and for Indigenous communities across British Columbia, 

o Support staff in leading peer programming, engaging youth participants and volunteers, and 
connecting youth to HIV and Hep C services in communities across British Columbia 

o Ensure program delivery is reflective of YouthCO’s values and approaches  
o Work with staff to ensure all programming and curriculum reflects up-to-date sexual health, 

harm reduction and cultural information that is relevant to our communities  
• Coordinate the annual, week-long First Directions program during Spring Break (end of March)  
• Participate as a member of the YouthCO management team in all aspects of organizational planning 

and development 
o Identify and recommend opportunities to adapt, modify, and innovate current and new peer 

services to reduce the impact of HIV and Hep C stigma on youth in British Columbia 
o Identify and recommend innovative systems, protocols, processes and tools to advance our 

organizational capacity to deliver HIV and Hep C services to our communities 

Support our people and operations (35%) 
• Recruit, hire and onboard program staff   
• Support the performance of all assigned direct reports 

o Provide regular feedback, coaching and skill-building opportunities for staff through a peer 
leadership model 

o Initiate opportunities for both one-on-one and team level support 
o Build and maintain strong, collaborative, positive working relationships with staff 
o Administer staff policy, including supporting staff access to benefits and professional 

development 
o Support a balanced program and staff schedule that is within team capacity, maximizes staff 

participation in office hours and avoids staff burnout 
• Facilitate Yúusnewas team participation in shared YouthCO projects and activities, e.g. Core 

Training, staff meeting, strategic planning and shared space responsibilities 
• Complete internal and external reporting for all Yúusnewas activities 
• Steward Yúusnewas finances 
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o Manage program credit cards, expense reimbursements, and petty cash 
o Develop and monitor program budgets and spending  
o As applicable, work with Executive Director to seek additional funding 

Champion community relationships (15%) 
• Build and maintain collaborative relationships with community organizations, program funders, health 

sector leaders, and researchers connected to Indigenous, HIV, and Hep C communities and programs 
• Promote and publicize YouthCO’s events, resources, and opportunities through a variety of 

communication channels 
• Amplify YouthCO’s positions and values-centred approaches to reducing the impact of HIV and Hep C 

stigma for youth across British Columbia 

General Operations (5%) 
• Communicate via email (Outlook) and phone to support peer programming, youth engagement, 

partnership and YouthCO-wide priorities and needs 
• Schedule hours and meetings using Outlook 
• Complete timesheets and other administrative information within the requested timelines 

 
Shared leadership at YouthCO 
Shared leadership is one of our approaches at YouthCO. Our organization model includes a volunteer youth 
Board of Directors and a staff team. The Board of Directors sets the frame for the organization’s work, through 
our mission (www.youthco.org/mission), values, approaches, and tools like a shared leadership plan 
(http://www.youthco.org/sharedleadershipplan2025). The Board employs an Executive Director who is 
accountable to the Board, and works to implement this frame in YouthCO’s every day work. The Executive 
Director may delegate some of these responsibilities by employing staff (such as Program Coordinators and 
Program Managers) to support specific aspects of this work.   
 
Program Managers work to support frontline staff (e.g. Coordinators) in leading their program, and are 
accountable directly to the Executive Director. Frontline staff are accountable to managers, which may be a 
Program Manager or the Executive Director. 
 
We value making decisions together as a team because we recognize that we all have expertise that can 
benefit YouthCO and the youth in our programs. The staff member who is responsible for making a decision 
may not have all the information to inform the best possible decision. Working together to make decisions gives 
us all access to all the information we have as a team. 
 
We work to create opportunities to make decisions as a team where possible within the limitations of 
confidentiality, promises we make to youth in our programs and our supporters, timelines, hours worked 
collaboratively, and the scope of our job descriptions and contracts at YouthCO. 
 
In addition to shared decision-making, shared leadership also looks like:  

• Working as a team to realize YouthCO’s mission and vision of youth leadership 
• Building on our practice of anti-oppression 



Program Manager, Yúusnewas 
 
 

 
 
 

4 

• Participating in all-staff events and meetings, such as staff meetings, Core Training, and staff/Board 
collaborations, including sharing successes, challenges, and providing timely updates about 
opportunities for peer learning 

• Role modelling and demonstrating YouthCO’s values in professional and public spaces 
• Asking for help and support from colleagues and supervisors 
• Building a culture of peer-driven programming 
• Providing and receiving feedback in a constructive and timely manner 
• Being reliable and consistent in carrying out work duties and commitments  
• Using YouthCO’s systems, policies, and procedures appropriately, e.g. website platform, project 

management tools, HR platform, program reporting tools, calendars, staff policy, etc.  
• Supporting YouthCO’s online presence, including social media 

See the next two pages for information about the hiring process. 
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This job might be for you if you are a young person who: 
• Shares our organizational values and approaches, and is committed to our mission   
• Is able to work with a wide spectrum of young people living with HIV and/or Hep C 
• Has experience planning and delivering events, peer education and peer support, and/or youth 

programs 
• Has experience supporting, coordinating, leading, training, or managing a team of people 
• Has strong verbal communication skills, including setting expectations and providing feedback   

o Communicates openly with coworkers about their ideas, commitments, and needs 
• Is able to plan ahead to support program success (e.g. allocating financial resources, staff needs, 

program improvements) 
• Is conscious of the ways power operates within individual relationships and teams, especially when 

navigating group work dynamics   
• Is able to accurately collect and record data into forms, and can spot errors and inconsistencies in 

other’s work  
• Is responsible, reliable and consistent in carrying out work duties 
• Is able to take initiative and complete duties with a high level of independence 
• Is able to collaborate with colleagues, taking on leadership and support roles as needed 
• Is comfortable initiating and facilitating conversations on a range of topics including sex and drug use  
• Is comfortable communicating in spoken and written English; additional languages are an asset 

• Has basic experience with Microsoft Office and social media  
• Does not have a criminal record that prohibits working with children and vulnerable adults (this is 

required by the Criminal Records Review Act) 
 

A driver’s license is considered an asset as this position requires supporting transportation logistics for youth in our 
programs, and travel to communities that are only accessible by vehicle. Work or volunteer experience at YouthCO is 
considered an asset. YouthCO will cover up to $400 towards increasing personal vehicle insurance as required by 
YouthCO. 
 
You may have noticed this job does not have a minimum requirement for education or number of years of work 
or volunteer experience. That’s because we realize education and/or past jobs are not the only experiences that 
may make someone a great fit for this position on the YouthCO team.  
 
As a peer-led organization, it is most important to us to hire someone who will connect with the communities 
that we work with, and is able to carry out the job responsibilities we have outlined here. We want to see your 
application if you believe you will make a great Program Manager, whatever level of education or work 
experience you may have! We are looking to hire someone who is able to do the job we have described above. 
We believe that youth are best positioned to connect with our peers on topics related to sex and substance use.  

As an organization that strives for anti-oppression and to hire youth who are most impacted by HIV and Hep C, it 
is important to us to hire people who are part of the communities we work with. We strongly encourage youth 
who are under the age of 25, living with HIV or Hep C, Black, Indigenous, People of Colour, Two-Spirit, queer, 
and trans youth, and/or living with disabilities to apply. Please let us know if we can make modifications to this 
application process to meet your access needs. 
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Application Process 

If you have any questions, please let us know! We would love to chat with you about if this position may be a 
good fit!  

We will accept applications until this position is filled. Please submit applications to hiring@youthco.org. In 
your application, please include: 

• a cover letter and a resume (consider the information at http://www.youthco.org/job_application_tips) 
• responses (200-300 words each) to the following prompts: 

o How will your approach to being a Program Manager centre Indigenous teachings? 
o Describe two examples of how HIV and/or Hep C stigma shows up in our communities 

We will let all applicants know whether or not they have been selected for an interview. Start dates will be 
discussed during the interview process.  
 
If you have any questions about this position, you may call the office at 604-688-1441 or email Sarah at 
sarah@youthco.org.  
 
YouthCO will continue to follow public health guidance relating to COVID-19, including physical distancing. We 
will use online tools to conduct interviews, onboarding, training, and program work as necessary. To learn more 
about YouthCO’s response to COVID-19, please visit www.youthco.org/covid19.  
 
 


