
Below please find information/updates related to our recent discussions related to 
COVID-19 and the ongoing planning effort for the phased return to campus. Included as 
well are responses to the “Health & Safety Checklist for University Re-Opening” 
received from YUFA on July 19, 2021, specifically questions 4-13. 
  
In light of the communications back and forth between the parties on matters below over 
the last few weeks, and the University’s extensive fall planning communications, I 
acknowledge that some of the information below will be a “repeat”   
  
Please note that the best source of updated information for COVID-19 and fall planning 
is the Better Together website located at https://www.yorku.ca/bettertogether/. As we 
get closer to the fall 2021 and planning ramps up this website is being updated more 
frequently with the latest information. 
  
Rapid screening and testing.  
  
York University is working with a third party provider and specific locations are TBD. 
Facilities is currently evaluating spaces at both Keele and Glendon and spaces in 
relation to specific testing site criteria including, but not limited to; accessibility, privacy, 
proper ventilation. 

Will floor or wall decals be used to assist with social distancing? How will 
signage or arrows be used to reinforce the need for distancing? 

Approximately 10,000 pieces of signage, including floor and wall decals, have been 
ordered and will be installed by early August to assist with social distancing.  This will be 
in addition to other forms of signage (e.g., safety plans, capacity limit signage if 
applicable) and other measures. We have been supported by  external consultants who 
have assisted the University in reviewing the look (i.e., visibility, ease of understanding) 
and placement of all signage in order to ensure that we meet all public health and 
labour law requirements, as well as optimize health communication. Another 
consideration in all of this is the matter of any final direction we may receive with 
respect to physical distancing. (i.e. 2m, 1m or 0m). 
  
Will there be international signage, with icons that are clear even to those who 
may have limited English? 
  
The signage will be accessible (with icons) for those for whom English may not be their 
first language.  

  
What specifically is the plan for enhanced cleaning?  Are we still planning to 
clean classrooms in the one-hour interval?  Will high touch points like elevator 
buttons be cleaned more often?  Washrooms?  
  
As knowledge about the transmission of SARS-CoV-2 improves, our cleaning plans 
evolve as well.  Shifts in understanding about disease transmission support our 

https://www.yorku.ca/bettertogether/


approach to ventilation and we will continue to prioritize enhanced ventilation as a key 
risk mitigation strategy.  The literature increasingly notes that deep cleaning is less 
impactful as a risk mitigation strategy, as there is low risk of transmission of SARS-CoV-
2 through fomites. Nonetheless, Facilities Services continue to service classrooms 
focusing in on high touchpoints on a daily basis.  All washrooms across both campuses 
will be sanitized daily with a focus on public high-use washrooms.  Daily monitoring will 
occur, and washrooms serviced regularly.  In addition, 28 large foot-pedal operated 
hand sanitizing stations along with 400 wall-mounted dispensers have been situated 
across Keele and Glendon campuses.  

  
Adequate supply of high quality masks at a low cost. There may be a high 
demand and planning for that at the bookstore etc. Will masks be distributed by 
the univeristy to Faculty, staff and student? How much will masks cost? Where 
will additional masks be available for purchase? 
  
The University will be shifting to providing 3-ply medical/procedural disposable masks 
versus the previously provided 3-layer cloth masks. Cloth masks will no longer be 
distributed to community members (but still included as part of new student kits) and 
instead the University will provide the disposable masks on an “as needed basis”. 
Masks will be distributed using vending machines that will be strategically placed on 
both campuses. Keele campus will have 11 machines and Glendon campus will have 1. 
Vending machines provide a 24/7 solution in distributing 3-ply medical/procedural 
disposable masks to the community.  Machines will be equipped with YU-card readers, 
and masks will be dispensed at a nominal cost to valid YU-card holders.  There is 
heightened sensitivity to ensuring that barriers to mask access are reduced for 
university members in need of a mask, while also being mindful of sustainability and 
environmental implications of disposable masks. 

 Mask characteristics are as follows: 

o   3-layer; 

o   ASTM Level 2; 

o   Made in Canada and licensed by Health Canada 

o   Made in a Class 8 Cleanroom 

o   Manufactured in an ISO Level Quality Control environment 

o   Made from non-woven polypropylene. Do not contain graphene 

o   Manufactured to meet or exceed stringent ASTM F2100 standards 

 The University will also provide a sustainable option for the disposal of 
masks.  Disposable masks collected through the Zero Waste Box system (thru a third-



party vendor) are sorted and processed into raw materials that can be reused instead of 
being sent to landfill. Receptacles will be located throughout the campuses. 

Can more details be provided about how instructors will be supported to deal 
with issues related to people not wearing masks, or not wearing them properly, in 
class? We have conveyed the need to respect privacy on possible exemption 
grounds, and the likelihood of subtle peer pressure being on our side given the 
extensive education campaign, but there remains a great deal of angst about how 
to resolve conflicts in the moment among students, or safety fears.  
  
Multiple strategies will be employed to support all community members (students, staff, 
faculty/instructors, and others) with questions and concerns related to health and safety 
protocols. Educating community members on the public health regulations that apply on 
campus will always be the first step.  This will involve dedicated comms/FAQs (i.e., what 
to do if…) for full-time and part-time faculty/instructors; training for ADs and 
UPDs/GPDs to help support students and faculty/instructors; a dedicated webpage 
where community members can raise questions or concerns; regular communications to 
students and employees with reminders about proper health and safety protocols. 
  
Will the daily screening tool be asking the same questions as our current 
survey?  Or is it being redesigned/added to for purposes of return to campus?  
  
The online screening tool will be asking the same questions as current tool, unless 
otherwise directed by Toronto Public Health in the fall. 
  
Can more information be provided on how we will monitor and control building 
density? How will we stop people from just going into buildings where they have 
not been approved for access?  
  
Until physical distancing is lifted by public health authorities, door access will be 
controlled through the Campus Access Request system. Requests will be graded based 
on pre-set levels of density established based on building layout. Once thresholds have 
been reached, access requests will be denied. Community Safety and others are in 
discussions about how to prevent the propping open of doors etc. which can lead to 
increased numbers – these are areas where they have considerable experience. All 
third parties such as suppliers and contractors are being reminded of their obligation to 
ensure campus access is adhered to. We continue to await final direction from Toronto 
Public Health as to whether the physical distancing regulation will remain at 2m or will 
be reduced to 1m or 0m. This will determine whether or not restricted access continues 
to be needed. 

Seneca is mandating vaccinations for all students who wish to study in person. 
Can we not do the same? 

 Vaccines are a powerful tool against COVID-19, but they are but one tool among many 
in protecting ourselves and our loved ones.  York’s return to campus planning efforts 



continue to advance multiple strategies and initiatives to ensure the health and safety of 
all in fall 2021 and beyond.    
  
The University continues to strongly recommend that all eligible York members receive 
and complete their full COVID-19 vaccination series this summer.  At this time, York is 
not requiring university community members (other than those students and staff 
members living in undergraduate residences) to be vaccinated and/or produce evidence 
of vaccination as a condition of participating in on-campus and in-person activities in the 
2021 to 2022 academic year.  More details about the vaccine requirement for those 
living in residence are available in frequently asked questions on the Better 
Together website. 
  
Faculty and instructors cannot require that students in their classes be vaccinated or 
produce evidence of vaccination as a condition of participating in on-campus or in-
person activities.  This includes requiring disclosure of vaccination status – instructors 
cannot require another individual (whether another faculty member or a student) to 
share private and personal health information.  
  
What is the capacity of in-person teaching in the fall? 
  
Currently, University wide, approximately 35% of teaching in the fall has been 
scheduled as in-person. The percentage of in-person teaching may increase or 
decrease slightly as a result of Faculties adding sections to respond to student 
enrollment patterns and demand, or in response to individual accommodations. 
 

Will the University look to further “move” remote courses to “in-person,” if public health 
conditions improve? 

 As previously confirmed, York is not planning a full return to in-person instruction until 
Winter 2022. 

 Fall course planning is complete and the course calendar is now published. The University will 
not seek to convert courses mid-term or meets that have been marked for remote or online 
delivery, to in-person delivery. Students will have already enrolled in courses based on the 
current information and course instructors may have begun their course preparations. Specific 
adjustments for individual courses or instructors may still be required in response to 
accommodation requests, student demand, or poorer than anticipated health and safety 
conditions, in relation to COVID19. 

 As communicated by the Provost and VPRI on Tuesday July 20 “…the University does 
not intend to convert existing courses or meets that have been marked for remote or 
online delivery, to in-person delivery.”  We will also be maintaining a host of other health 
and safety measures to protect the community and will continue to share these as we 
approach the Fall.  

https://www.yorku.ca/bettertogether/top-12-ways-york-is-welcoming-yu-back/
https://www.yorku.ca/bettertogether/faqs/#Vaccine
https://www.yorku.ca/bettertogether/faqs/#Vaccine


What is the current situation with regard to international students who want to 
travel and study at York this fall? 
  
York University, the province and Canada continues to prioritize the safe return of 
international students.  Since October 2020, international students have been allowed to 
come into Canada, provided they   

• want to come to Canada to study 
• are returning to Canada as an international student 
• are coming to Canada as a family member or support person for an international 

student 
To be able to enter Canada, a student must have a valid study permit, and the school 
the student is attending must be considered a designated learning institution (DLI) with 
a COVID-19 readiness plan approved by its province or territory.  York has an approved 
covid19 readiness plan and is considered a designated learning institution.  
Quarantine Support: 
The university continues to provide quarantine/self-isolation spaces at a hotel near the 
airport free of charge to the students including daily wellness check by staff, and all 3 
meals.  To date, we have welcomed over 1,500 international students.  York 
International also conducted a location survey of international students and expects that 
more than 75% of international students intend to be in Canada for Fall 
2021.  Approximately 50% of our international students are already in Canada. 
  
Study Permit Processing - This is an area of concern in covid19 hotspots as some of 
the embassies and consulates are operating on a limited basis.  Universities Canada 
has been advocating to the highest levels of IRCC, and Global Affairs Canada to ensure 
additional resources are placed to process study permits in a timely manner.  The 
government also put a plan in place for those who are able to submit a complete study 
permit application (including biometrics and immigration medical exam results) by May 
15th 2021, should get a decision by August 6th 2021 to attend the Fall semester. 
  
Vaccination- The Ontario government is covering the cost of vaccines for all 
international students who would like to be fully vaccinated.  Further, York has made 
arrangements with Humber River Hospital to have pop-up clinics on campus in late 
August/early September as well as facilitate access to vaccine clinic at the Humber 
River Hospital. 
  
Student Support: 

• York International is providing entry/travel support letters 
• Webinars on booking quarantine and information for quarantine exempt fully 

vaccinated travellers 
• Coordination with York Apartments, Undergraduate residences, and the Quad 
• Extensive support for those who are symptomatic or covid19 positive including 

arranging for tests, wellness checks through Office of Student Community 
Relations   



• Additional immigration advisor on board to support the volume of inquiries from 
international students 

 Challenges: 

• In country covid19 restrictions in parts of the world may delay student’s ability to 
travel to Canada 

• Study permit processing delays if the student did not submit application by May 
15th 

• Concerns about covid19 and their health and safety – some international 
students prefer to study remotely until full re-opening of campus and 
improvement of situation in Canada 

• Airline availability as most airlines have not resumed to full capacity 
• Students trying to arrive earlier than the 28 day in advance of start of term may 

experience refusal for boarding by airline or at port of entry by border officials 

We are closely monitoring the situation, in close contact with Universities Canada and 
peer universities, and are advocating on behalf of international students to MCU, IRCC 
and GAC. 
  
Health and Safety Checklist for University Re-opening 

  
Note: The following are excerpts from a checklist provided to the University by YUFA in 
which YUFA asked for the University’s responses to items 4 to 13 of the checklist: 

  
4.           For every building that will be occupied, including classrooms, 
hallways, offices, entry ways, common spaces, stairwells, and washrooms, 
the University Administration must: 

a.     Assess the sufficiency of ventilation and filtration, including: 

                                             i.     Ensuring that HVAC systems are operating 
properly; and 

                                            ii.     Measuring ventilation and/or respiratory 
particle removal rates in each occupied area to a 
documented particular target level (i.e., equivalent air 
exchanges per hour (“ACHeq”), Litres per second per square 
meter per person) 

Answer 
HVAC systems are monitored both by HVAC technicians and through remote Building 
Automation Systems (BAS) building operator workstations.  
  



The BAS generates an alarm at the remote monitoring if the HVAC system is 
programmed to be operational and the status indicates the unit is not running. 
  
  

b.     Significantly improve the filtration and ventilation in each 
building, including: 

                                             i.     Upgrading all air filters (e.g., to MERV-13) 
wherever systems can accommodate them; 

                                            ii.     Modifying all ventilation systems to 
increase ventilation rates and percentage of outdoor air 
circulating within the system (e.g., by opening dampers to 
reduce recirculation of air, disabling demand-controlled 
ventilation so outdoor air intake is maximized, etc.); 

                                           iii.     After spaces have been occupied or 
cleaned/disinfected, flushing three room volumes of air 
based on the measured ACH equivalent for that 
space[1] before those same spaces are re-occupied; and, 

                                           iv.     Taking additional steps (e.g., adding 
appropriately sized, located, and maintained portable or wall-
mounted air filters) in spaces where target ventilation rates 
cannot be achieved. 

Answer 
Ventilation has been improved through the BAS system control of HVAC dampers 
modulating air flow to increase the ventilation (fresh air).  
  
Similarly, the schedule of fan operation has been extended to increase the flushing 
function of the building air, and running exhaust fans continuously. 
  
Filtration has been improved with the installation of MERV 13 filters in lieu of MERV 10 
filters where the filter racking system can accommodate the larger, more efficient filters. 

  

5.           Monitor the amount of outdoor air on an ongoing basis in order to 
verify that targets for ventilation and filtration are being reached in 
recognition of the fact that HVAC systems often fail to achieve designed 
performance[2]. Monitoring should include: 

https://mail.google.com/mail/u/0/#m_-8792361067209351631_m_-516865666594243421_m_-3433919067587060341_m_-8085881489834442474_m_4618573402957599908_m_-6130175659044556444_m_-5704193946725135786__ftn1
https://mail.google.com/mail/u/0/#m_-8792361067209351631_m_-516865666594243421_m_-3433919067587060341_m_-8085881489834442474_m_4618573402957599908_m_-6130175659044556444_m_-5704193946725135786__ftn2


a.     Measuring pressure drop at air filter banks to confirm that filters 
are properly sealed and/or that air flows are consistent with 
laboratory tests for efficiency; 

b.     Documenting and sealing gaps around air filters, as air moves 
through these gaps and does not get filtered (“bypass”); 

c.     Consider using CO2 monitoring devices to monitor and 
document the amount of outdoor air that is being supplied to 
occupied buildings areas; 

d.     Periodically measure and document the supply air flow rates to 
every occupied space; and, 

e.     Adjusting and documenting calculations of equivalent air 
exchange rates to reflect issues with filter efficiency that affect the 
‘real-world’ performance including filter bypass and charge media 
efficiency degradation (e.g., use in-situ efficiency results from ISO 
29462:2013 and or field measurements of ACH equivalents). 

Answer 
The majority of the HVAC Air Handling Units (AHU) do not have flow measurement 
instrumentation. However as noted in section 4, the BAS controls the fresh air dampers, 
return air dampers and exhaust air dampers in synchronized manner (bringing in more 
fresh air reduces the amount of recirculated air) 
  
The BAS is also able to calculate the percentage of fresh air based upon temperature 
variations between Outside Air Temperature (OAT), Return Air Temperature (RAT) and 
Mixed Air Temperature (MAT). 
  
% Ventilation = (RAT-MAT)/RAT-OAT) x 100% 
  
Building operations and building technicians inspect the mechanical rooms on a 
scheduled basis for HVAC equipment operation, to check for noise and vibration that 
are early indicators of bearing and fan belt excess wear, and to inspect the AHU 
systems.  With the Covid environment, special attention is included in the inspection in 
the mechanical room to ensure ductwork integrity for air leakage, ensuring the AHU and 
ductwork access doors are properly latched. 
  
The fresh air louvers are also reviewed periodically to ensure they are clear of debris 
and obstructions that might otherwise impede the maximum ventilation rates. 
  

6.           Adjust HVAC systems in response to results that are received through 
ongoing monitoring. This should include: 



a.   Installing gaskets around air filters to eliminate gaps around the 
filters (i.e., “filter bypass”); and 

Answer 

Reducing air leakage will ensure that the maximum ventilation is delivered to the area where the 
building occupants are located. Typically, the duct access hatches are manufactured with tight 
tolerances that would not accommodate an additional gasket.  The inspection process would 
ensure the duct access hatch fasteners are tight and secure and this will achieve air leakage 
avoidance. 

  

Door access to AHU have the gasket seals from the manufacture.  On the high-pressure side 
(discharge side of fan), the inspection would check for air leakage into the room to identify 
degradation of the seals.  On the low-pressure side (suction side of the fan) the inspection 
would test the seal by opening the access door while the fan is in operation to see how much 
effort is needed to overcome the suction action on the door in order to open it.  As well, a visual 
inspection of the gasket would be part of the process. 

b.   Addressing filter degradation (i.e., deterioration of filters which 
occurs over time, and which reduces the effectiveness of air 
filtration). 

Answer 

 With the use of MERV 13 filters that are more effective in capturing smaller particulates, the 
frequency of inspection and replacement of filters is needed. The frequency of filter changes will 
be partially dependent on the ambient environment of surrounding grounds, as well as where 
the air intake louvers are located. Louvers located closer to the ground and in areas where 
construction, agriculture dust, or tree pollen, etc. is more prevalent will contribution to the need 
for more frequent filter changes than areas where these conditions are less pronounced. 

7.           Conduct, document, and publish a building-level assessment of each 
occupied building, (including an assessment of stairwells, building entries 
and exits, corridors, bathrooms, elevator lobbies and cabinets, study areas, 
labs, libraries, staff and student offices) and areas where large numbers of 
students may congregate (including classrooms and eating areas), to 
ensure planned occupancy limits are not exceeded and mitigation 
approaches (e.g., planned physical distancing and masking) are 
functioning appropriately as planned. 

Answer 

The Ontario Building Code defines the rated occupancy of each of the spaces within a building 
by functional use, size, number of egress doors as the primary criteria. Based upon the rated 
occupancy and functional use the furniture and seating is used to fit out these areas. Some 



seating may be fixed, other seating loose (movable), but the occupancy seating is the sum of 
both fixed and movable seating.  In the case of libraries, the cubicle would be the fixed furniture, 
and the seating would match furniture. Posting occupancy levels exists in large multi-purpose 
spaces, elevator cabins, gymnasiums, theatres.  

 With Covid social distancing and limited occupancy as a percentage of Building Code 
occupancy capacity, the University has undertaken an initiative for customized signage at 
entrance doors to the building and specific rooms in the building advising the occupants of the 
Toronto Public Health restrictions and the appropriate revised occupancy capacity. 

  

8.           Where issues are identified with the above mitigation 
approaches, ascertain further ways to mitigate transmission of COVID-
19, which should include: 

a.   Additional layers of protection in higher-risk spaces where users 
will be temporarily unmasked (e.g., eating areas, bathrooms) or 
where physical distancing is impossible (e.g., classrooms with 
single stairwells/corridors); and, 

Answer 

Mask policy would extend to washrooms; however areas involving eating by their function, 
would require unmasking.  Food areas typically have once-through air and discharge to the 
outdoors all exhaust air.  This is a practice for HVAC design to ensure food odors are not 
recirculated back into the building. 

  

As noted in Question 7, most rooms are self-regulated by function and furniture.  However, 
areas such as stairwells, corridors, lineups for access to certain areas – these are areas where 
additional mitigation measures are needed to further encourage social distancing.  Measures 
undertaken to date and in the context of current physical distancing requirements (which are 
subject to change) have included marking the floor with indicators every 2m where lineups are 
expected, one way pedestrian traffic to minimize cross flow of foot traffic, and signage to inform 
occupants of potentially high occupancy periods so occupants can plan their discretionary 
breaks and activities to periods of lower occupancy patterns. 

  

b.   Taking additional ventilation measures (e.g., the addition of 
appropriately sized, located, and maintained portable or wall-
mounted air filters). 

 
 



 
Answer 

Portable and wall-mounted air filtration systems local to a specific room may have limited 
application. These units would be restricted to wall locations within a room due to the need for 
electrical power cords, and planning would be needed to not interfere with life safety room 
egress. 

  

The other challenge of utilizing portable filtration systems is that they may function cross-
purpose to the building HVAC system.  Typically, a room ventilation system is designed bring in 
ventilation air in at a strategic location relative to where the exhaust leaves the room. The 
design intent is to effectively purge the room through an engineered plan of air intake and air 
exhaust and not create dead-air zones.  Introducing a second air flow pattern with a portable 
unit will create crossflows that the room was not designed for.  A potential outcome would be 
that one area of the room has exceptional air ventilation and another air is recirculating stale are 
within a smaller zone in the room, and transmission risk may be higher than it would otherwise 
be without the filtration. 

 

The following is a non-exhaustive list of steps the University must take with 
respect to Water Systems (consist with 3 d above). The University Administration 
must: 

9.           Prevent the growth of Legionella bacteria by implementing (and 
documenting) a process for regularly flushing domestic water systems. 

Answer 

Fortunately, York University has always had its buildings occupied and preventative 
maintenance occurring.   Because no buildings have been taken offline water has not been shut 
off.  Moreover, all sinks, toilets, drinking fountains have been cleaned regularly, flushed, and 
used when needed. 

  

10.            Implement a system of testing for Legionella in the potable water 
distribution systems as well as non-potable water in HVAC systems, 
fountains, etc. of University buildings, which should include: 

a.   An appropriate testing methodology, and guidelines to interpret 
test results, including swabbing distribution points (faucet aerators, 
shower heads, etc.), HVAC fan coils and sumps, and other high-
risk points for biofilm development; 



b.   Collection and analysis of bulk water samples including potable 
water (both hot and cold) and non-potable water (fountains, sumps, 
etc.) where appropriate; 

c.   Implementation of a risk-prioritized testing schedule to ensure 
the effectiveness of control strategies; and, 

d.   Systematic testing of the temperature of cold-water distribution 
points to ensure cold water systems are not susceptible to 
Legionella growth. 

Answer 
See response to 9 

 11.            Implement a system for addressing positive test 
results, including: 

a.     Taking appropriate mitigation steps (e.g., super heating or 
hyperchlorination of potable water systems, biocide use and 
cleaning of non-potable systems) to remediate areas showing 
Legionella contamination or for those that are high risk of recurrent 
problems 

b.     Setting specific guidelines for use in identifying the appropriate 
remediation measures in different circumstances (e.g., when is 
super-heating appropriate); 

c.     Implementing a process to identify issues which may not be 
isolated, and may be evidence of building-wide issues with a 
building’s water systems (e.g., repeated positive test results for 
Legionella from multiple different locations in a single building); 
and, 

d.     Identifying an achievable schedule for “retesting” after a positive 
test results are received (e.g., after 36-hours or 48-hours) to 
confirm that issues have been addressed. 

Answer 
See response to 9 

12.            Implement clear protocols (e.g., around use of Personal Protective 
Equipment, where and to the extent warranted) for workers who will be 



conducting sampling and maintenance, given the high level of risk involved in 
Legionella sampling. 

Answer 
See response to 9 
 

13.            Implement a prompt, thorough, and transparent communication 
framework for promptly advising building occupants on Legionella testing, 
and test results, mitigation plans, and risk prioritization. 

 
Answer 
 
See response to 9 
  
 
 

 

[1] That is, for at least 30 minutes (at verified 6 ACH equivalents, longer at lower ACH 
eq). 

[2] This is caused by a variety of issues, including due to damper position issues, 
humidification, filter loading, occluded outdoor air vents, etc. 
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